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2. PRODUCT

2.4 Optional E-socket 
The E-socket is an optional accessory on the Eve Double Pro-line FR charging points for vehicles that need to be charged 
via a domestic plug. Pay attention! Countries may have restrictions on the load capacity of the E-socket. Check and follow 
national and local legislation for country-specific regulations and recommendations.

Type 2 socket:
Max 22 kW

Type E-socket:
Max 3.7 kW

REMARK
- The type 2 socket and type E-socket connector outlets on one side (left or right) cannot be used simu taneously. 
- Switching between outlets is not possible for a single transaction. 
- Smart charging: When both sockets are in use simu taneously type 2 sockets for EV charging will always get prior ty over 	
   type E-sockets because E-sockets can not be controlled dynamically.

Type 2 socket:
Max 22 kW

Type E-socket:
Max 3.7 kW

Figure 3 : Eve double Pro-line FR with E-sockets
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2. PRODUCT

2.6 Technical specifications
2.6.1 Eve Double Pro-line FR model overview

Models

Model name Article no. OCPP chargePointModel

1-fase, Display, 2x socket Type 2S (shutters), max. 
1x32A input current

904461215 NG920-61215

1-fase, Display, 2x socket Type 2S (shutters), max. 
2x32A input current

904461216 NG920-61216

3-fase, Display, 2x socket Type 2S (shutters), max. 
1x32A input current

904461205 NG920-61205

3-fase, Display, 2x socket Type 2S (shutters), max. 
2x32A input current

904461206 NG920-61206

2.6.2 Eve Double Pro-line FR specifications

Operation

Plug & Charge authorisation 
RFID authorisation 
Central system
Third-party apps

Display 7" TFT colour display, 800 x 480 pixels

Status indication integrated on display

RFID card reader
RFID (NFC) ISO/IEC 14443A/B, MiFare Classic 13.56 MHz, DESFire
Maximum length: 7 bytes

Mobile network possibilities GPRS

Energy meter MID cert fied

Status indication Integrated in the display

Access Locations with restricted access
Locations with non-restricted access

2.6.3 General product specifications

Number of outlets • 2  
• Optional two E-socket outlets available 

Types of outlets • Socket Type 2 shutters, conform IEC62196-2 ed. 2
• Support for accessory (803873065-ICU) : E-socket, 
   conform IEC 60884-1, CEE7/5, NF C 61-314

Supported power systems TN-C, TN-C-S, TT, IT*
* Caution: not all vehicles support the IT system. In that case ,or w th 3-phase 
charging, an isolation transformer is required.

Nominal output voltage (+/- 10%) • 230VAC, 1-phase products 
• 400VAC (3x230VAC), 3-phase products
• Optional E-socket, 230VAC, 1-phase

Maximum design current • 32A per phase
• Optional E-socket, Max. 16A

Maximum design power 7.4kW, 1-phase products 
22kW, 3-phase products
3.7 kW, 1-phase for optional E-socket

Connection clamps Cable gland, clamping range for 17-25.5mm cable thickness. 
Cable clamps range: 
• Max 16mm 2 per wire

Cable clamps for optional E-socket 2.5mm2 per wire (mu ti-core VDS), 7-core
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2. PRODUCT

Main switch 4-pole pin, 80A, 400 VAC (904461205, 904461215, 904461216)
8-pole pin, 40A 400 VAC (904461206)

Activation relay Integrated, simu taneous activation 
Extra safety relay in series

Overcurrent protection Integrated in firmware; shutdown at: 105% after 1,000 seconds; 
110% after 100 seconds; 120% after 10 seconds; 150% after 2 seconds.

Residual current protection Type B 30 mA, per outlet

Available in- and outputs RJ45 (Ethernet/LAN)
RJ11 (active load balancing)

Load balancing Optional
Mandatory for charging current greater than 16A per phase (904461215, 
904461205)

2.6.5 Communications security

SIM card Mini SIM card
APN username and password

Central System authentication TLS 1.2 x509 2048/4096 b t root certificate

EVSE authentication HTTP Basic authentication, with or w thout TLS

Remote console access (SSH, telnet) Not supported

Diagnostic files Encryption: AES 128 b t

Firmware update files Encrypted and digitally signed 
Encryption: SHA256 hash (pkcs1/PSS padding w th 2048 RSA key) Signature: 
RSA public key 2048 b t

EVSE Interal Flash AES 128 bit (erased when read)

Root certificate Installed in the factory, update through UpdateFirmwire file

2.6.4 Communication and protocols

Controller Central un t for charging currents and communication

Vehicle communication Mode 3 in accordance with IEC 61851-1 ed. 3 (2017)

Internet/networking possibilities Mobile network communication, Ethernet/LAN

Communication protocol Central 
System

OCPP 1.5 (JSON), OCPP 1.6 (JSON)

Supported RJ45 protocols
OCPP 
TCP/IP

Supported RJ11 protocols
DSMR 4.0-4.2 and SMR5.0 (P1 port)
 I/O for supporting external relay

Modbus (Master) TCP/IP

2.6.6 Available memory

Charge passes Local list: approx. 800 charge passes (via the Backend)
Wh te list: approx. 1,200 charge passes (local)

Transaction database Approx. 1,500 transactions (of 4h w th 15min Wh-metering values)

Logging for diagnostics Approx. 45,000 lines

For more information on the implementation of information security in Alfen Charging Equipment, you can contact  
cpadmin@alfen.com
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2. PRODUCT

2.8 Accessoires

Mounting post FR Art. 934459002

	 Dimensions (H x W x D) 1,430 x 180 x 80 mm

	 Material Aluminium w th powder coating

	 Colour RAL 7043 (Traffic grey B)

	 Packaging (H x W x D) 1,460 x 360 x 280 mm

	 Weight 11 kg

Cable cover E-socket Art. 803873064- CU*
*Mounting post spare part

Concrete base Art. 833829300- CU

	 Dimensions (H x B x D) 570 x 350 x 220 mm

	 Weight 42 kg

Metal base Art. 803828601- CU

	 Dimensions (H x B x D) 598 x 204 x 300

	 Weight 7.8 kg

	 Packaging (H x W x D) 50 x 295 x 620

Additional RFID card Art. 203120010- CU

E-socket Art. 803873061- CU

Wall-mounting bracket 
E -Socket 

Art. 803873062- CU*
*E-socket spare part 

2.7 Optional factory settings

Description Options

Authorisation Plug & Charge 
RFID* 

Maximum charging current 16A
32A*

Smart Charge options  
(see Appendix B)

Off
Standard load balancing*
Active load balancing (P1)*
Smart Charging Network*

Own logo in display (only Pro-line) Off (A fen logo)
On (your own logo)*

Languages supported English, Dutch, German, French, Spanish, Portuguese, talian, Norwegian, 
Swedish, Finnish

User availability if temporarily 
offline 

Accept all RFID passes
Only valid passes in database
Not available

Action if plug is released on vehicle 
side

Stop transactions and release the plug
Pause charging until cable plugged back in

Choice of management system Stand alone
 ICU Connect* 
other options*

Communication through * GPRS
UTP/LAN
Auto detect

*	 Settings may incur additional costs. 
	 The default settings are always displayed first. 
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3. INSTALLING AND CONNECTING

3.2 Mounting and installation requirements
Refer to the table in paragraph 2.6.9 and 2.6.10 to 
review the safety features and the required cable 
thicknesses to ensure a proper connection.

Ensure that the following requirements for installing the 
Alfen Eve have been met:
•	 The cable trajectory from the main distribution station 

up to the Alfen Eve must be protected against short-cir-
cuits and overcurrent using:

	 -   B or C residual current fuses (or otherwise in 
		    compliance w th local standards and regulations).
	 -  Type gG fuses  (or otherwise in compliance w th local 	
	     standards and regulations).
•	 	The cable trajectory and the charging station are part 

of a TN-S system; the station must be grounded via the 
main distributor.

•	 	The cable trajectory must be installed in compliance 
w th the usual locally applicable professional standards.

REMARK
The system and cables must be installed based on the max-
imum charging rate at the entry or entries of the charging 
station. This must be based on a continuous load (all 
simultaneous loads). The cable diameters mentioned in this 
manual are indicative. The technician remains responsible 
for determining the correct cable diameter and compliance 
with applicable standards and regulations.

While selecting a location to install the A fen Eve, the 
following criteria must be taken into account:
•	 	Never install in a potentially explosive atmosphere.
•	 	Never install in areas prone to flooding w thout  

implementing compensating measures.
•	 	Always fully comply w th local technical requirements 

and safety regulations.
•	 	The installation site must have a levelled and solid 

underground.
•	 	Maximum atmospheric humid ty of 95%.
•	 	Ambient temperature of -25 °C to 40 °C.
•	 	Temperature d fference w thin 24 hours max. 35 °C.
•	 	The recommended installation height is 70 to 120cm 

from the ground to the bottom side of the enclosure.
•	 	Ensure that the charging station is located in such a way 

t’s sockets can be reached easily w th a charging cable. 
The charging cable must not be under tension while 
connected to the vehicle.

•	 	Prevent road users from being able to drive over the 
cable.

•	 	Prevent pedestrians from being able to trip over cables.
•	 	Ensure that the UTP/Ethernet connection on the bot-

tom side of the charging station is covered to prevent 
t from being unintentionally disconnected or used by 
unauthorised individuals.

3.3 Mechanical installation
Use the following tools and equipment to install the Eve:
•	 	Spirit level
•	 	Impact drill
•	 	Phillips screwdriver
•	 	Screwdriver for a terminal block
•	 	Pencil and the enclosed drill template
•	 	Torx screwdriver (T25)
•	 	Wire stripper 
•	 	Allen wrench
•	 	4 x M8 x 50mm hex bo ts
•	 	4 x s10 x 50mm nylon plugs
•	 	4 x washers

Wall mounting: Apply the drill template.

REMARK
Ver fy the indicated measures w th a tape measure.
The distances between the drill holes are 123.8 mm 
(top side), 39.6 mm (bottom site) and 434.3 mm (vertical).

1.	 Cut the drill template from the carton packaging.
2.	 Place the drill template at the desired location.
3.	 Use a spirit level to verify that the template is applied 	
	 levelled.
4.	 Use the drill template to mark the drill holes.
5.	 Drill the holes at the marked points.
6.	 Ver fy the drill holes.

Installing the mounting block
1.	 Push fitting wall plugs into the four drill holes.
2.	 Attach the mounting block on the wall by using two 	
	 M8 hex bolts in the two bottom drill holes.

Mounting post: Install the post w th the concrete pedestal 
or metal pedestal (accessory):
1.	 Dig a hole of approx. 50x50cm w th a depth of 65cm.
2.	 Place the concrete or metal pedestal in this hole.
3.	 Attach the post on the pedestal w th four threaded 	
	 bo ts M10x25 mm and the corresponding rings (ref. 	
	 image on the cover or the pedestal’s installation 	
	 manual).
4.	 Attach the mounting block with two screw bo ts 	
	 M10x25 mm.
5.	 Attach the charging station on the post with two 	
	 screw threads M10x25 mm.
6.	 Attach the ground wire on the post w th M4x12 mm 	
	 screws and an M4 washer.
7.	 Guide the ground wire through the concrete pedestal 	
	 and the base to the charging station.
8.	 Attach the cover plate to the post w th the anti-theft 	
	 bo t M8 x 15 mm (ref. image 2).
9.	 Refill the hole in which the pedestal is placed and 	
	 level the surface.
10.	 Once completed, cover the area w th a levelled protec	
	 tion such as tiles. 
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4. COMMISSIONING THE CHARGING STATION

REMARK
The Service Installer application is available for download 
for Microsoft Windows on: www alfen com/en/downloads  
See the chapter 'applications’. If you do not yet have an 
account to use the Service Installer application, you can 
request one through http://support alfen com >  
'Configuration Tool' > 'Sign up for an account'.

4.1 Safety instructions before use
Follow the safety instructions below before commissioning 
your charging station:

1.	 Make sure the charging station is properly connected 	
	 to the power supply as descr bed in this manual.
2.	 Make sure the power supply is separately protected by 	
	 an appropriate breaker.  
	 (circu t breakers or fuses)
3.	 Make sure the charging station is installed in  
	 accordance w th this manual.
4.	 Make sure the cover is always closed during  
	 normal operation.
5. 	 Make sure the charging cable is not twisted and that 	
	 the cable, plug and casing do not have any damage.

4.2 Commissioning Eve Single Pro-line FR models
Turn on the local power supply. The charging station will 
run se f diagnostics. The following steps will occur w thin 
a few seconds:

1.	 The output is tested:
	 - Testing locks
	 - Testing internal relays: you will hear them click.
2.	 The display will illuminate briefly.
3.	 The display turns on and displays the message  
	 'Charging point is powering up'.
4.	 The display will show the start screen, recognisable  
	 by the logo on the screen.
5.	 The Eve Single Pro-line FR is now ready for use. f  
	 the charging station is set to connect with the  
	 management system, t will do so directly and  
	 automatically.
6.	 If desired, the charging station can be configured 	
	 further. Use the Service Installer software package  
	 to gain access.
7.	 Have you had the charging station configured for 	
	 Smart Charge functionality? If so, check the settings 	
	 with the Service Installer application to optimally 	
	 configure the charging station for the local situation.	
	 More information is available in Appendix B.

4.3 Configuring the charging station with Service 
Installer (application)

4.3.1 Preparation
Eve Single Pro-line FR charging stations are easily 
configured using the Service Installer application. This 
application allows you to access many settings, view the 
factory settings and see all the completed transactions and 
recognised charge passes. 

The version number of the Service Installer application is 
connected w th that of the firmware to show you which 
new functional ties are supported by your charging station.

Tip: Before installing the charging station, make sure you 
have a user account and are using the newest version 
of the Service Installer application. You can request an 
account at: http://support.alfen.com. Click on 'Sign up for an 
account'. Note that new account creation may take several 
working days.

Connect the charging station to your laptop w th an 
Ethernet cable (UTP).
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5. CONNECTIVITY

5.3 Register your ICU EZ account
If you want to enter into a contract for ICU EZ management 
services with A fen, visit: www.alfen.com/en/services/ 
management-charging-stations to register.

REMARK
You can only register as a user once you purchased the 
ICU EZ charging station. In order to register, you will need 
the information for your first charging station. We use this 
information to ident fy you. As soon as your account has 
been set up, A fen will send you w th login details. Did you 
forget to register, but you have already ordered the CU EZ? 
No problem. If you ordered the charging station configured 
for CU EZ, your charging station is already registered and 
active in the management system. All transactions and 
other actions from the past are saved and visible to you.

1.	 Complete the registration form on the A fen webs te.
2.	 In the ‘remarks’ field, enter the numbers located on the 	
	 back of your charge passes.
3.	 Click ‘Send’.
4.	 Alfen will process your request and activate your 	
	 account. After which you will receive an not fication of 	
	 your new account in ICU Connect (EZ).
5.    Following the link in the ver fication mail, you are 	
	 requested to provide you password. Make sure t is a 	
	 strong and password.
6. 	 Set your privacy preferences allowing your data to be 	
	 shared w th operators that also have access to your 	
	 station (this can be for example your distributor or 	
	 installer for add tional services).
7.	 W th these login details, you will be able to log in to 	
	 the webs te www.a fen.com/en/more/login.
8.	 After logging in on CU EZ, you will be able to access 	
	 your charging point and ts status immediately.

5.4 Managing settings
f your charging station is connected to a management 

system, t is poss ble to manage settings remotely even 
w thout using the Service Installer application. Alfen  
charging stations offer a myriad of configuration  
possibil ties, for everything from basic settings to advanced 
smart charge settings. 

These fall broadly into the following categories:
•	 General information, such as the present charging 

current and temperature
•	 General settings for the charging station l ke language, 

intens ty of the status indications and load capacity
•	 Switching between RFID and Plug & Charge and
•	 Settings for transaction messages
•	 Smart charge settings
•	 Connectiv ty
•	 Smart Charging Network
•	 Overview of activated options (see paragraph 2.6) and 

poss bility to change (license code)

Alfen innovates continuously. Settings are regularly  
added, extended, adjusted and removed. The latest version 
of all settings can always be found at:  
www.alfen.com/en/downloads

5.5 Register your charging station to your own 
management system
When using a non-Alfen management system, t is essen-
tial that you register the charging station model. The Eve 
Single Pro-line FR model will send a ChargePointModel in 
accordance w th OCPP specifications when logging in. The 
table in paragraph 2.6.1 indicates available options for the 
Eve Double Pro-line FR.
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APPENDIX B: DEFAULT SELECTIONS FOR 
OPTIONAL FACTORY SETTINGS

Modbus TCP/IP settings
In order for smooth communication with the smart meter through the Modbus TCP/IP, both need to be installed in the same 
network. Before reading out all necessary data fields, the smart meter and the charging station need to be able to commu-
nicate. For that, the following settings are important:

•	 Port: 502	
•	 IPv4 addresses (use fixed IP address),  

assigned by the network operator

Factory settings Options Values

SCN-NetworkName Name of the SCN Maximum of 8 characters

SCN-SocketID Unique ID of a socket w thin an SCN. For a charging station 
w th two sockets, this identification represents socket 1.

0-255

SCN-SocketCount The total amount of sockets in the SCN. Maximum 100

SCN-AlternatingPeriod The alternating period used in the event of insufficient 
capac ty. This characteristic is automatically synchronised 
between charging stations w thin an SCN.

Maximum 65535 (seconds)
Defau t: 360

SCN-TotalStaticCurrent The maximum available capac ty available for the SCN in 
amperes. This characteristic is automatically synchronised 
between charging stations w thin an SCN.

Defau t 200 A

SCN-SocketSafeCurrent This safety value is used as a fall-back in case a charging 
station loses connection with the other stations. This 
characteristic is automatically syn-chronised between 
charging stations w thin an SCN.

Defau t 6.0 A

SCN-PhaseMapping-1 Single feeder cable on the left Socket: This characteristic 
shows how the charging station is connected to the 
installation (phase sh fts).

Attention! With double feeder cable: use SCN-
Phasemapping-2.

Defau t: 4
1= L1, 2= L2, 3 = L3, 
4= L1L2L3, 5= L1L3L2,  
6= L2L1L3, 7= L2L3L1,
8 = L3L1L2, 9 = L3L2L1
Other values are invalid.

SCN-PhaseMapping-2 For single feeder cable on the Right Socket: This 
characteristic shows how the charging station is connected 
to the installation (phase sh fts)

Defau t: 4
1= L1, 2= L2, 3 = L3, 
4=L1L2L3, 5= L1L3L2,  
6= L2L1L3, 7= L2L3L1,
8 = L3L1L2, 9 = L3L2L1
Other values are invalid.

SCN-TotalSafeCurrent Used as a fall-back in case multiple charging stations loose 
connection w th the other stations. The total number of 
active charging stations will be lim ted not to exceed the 
SCN-TotalSafeCurrent. This characteristic is automatically 
synchronised between charging stations w thin an SCN.

Defau t 32.0 A

•	 Modbus address of the energy meter
•	 Defau t gateway of the local network
•	 Subnet mask of the local network
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APPENDIX B: DEFAULT SELECTIONS FOR 
OPTIONAL FACTORY SETTINGS

Measured value Step size Data type

Voltage L1L2 [V] 0.01 [V] UNSIGNED32

Voltage L2L3 [V] 0.01 [V] UNSIGNED32

Voltage L3L1 [V] 0.01 [V] UNSIGNED32

Voltage L1N [V] 0.01 [V] UNSIGNED32

Voltage L2N [V] 0.01 [V] UNSIGNED32

Voltage L3N [V] 0.01 [V] UNSIGNED32

Frequency [Hz] 0.001 [Hz] UNSIGNED32

Current L1 [A] 0.001 [A] UNSIGNED32

Current L2 [A] 0.001 [A] UNSIGNED32

Current L3 [A] 0.001 [A] UNSIGNED32

Current N [A] 0.001 [A] UNSIGNED32

Active Power Sum [W] 0.1 [W] SIGNED32

Reactive Power Sum [VAr] 0.1 [VAr] SIGNED32

Apparent Power Sum [VA] 0.1 [VA] UNSIGNED32

Cos(phi) Sum [ ] 0.001 [ ] SIGNED32

Active Power L1 [W] 0.1 [W] SIGNED32

Active Power L2 [W] 0.1 [W] SIGNED32

Active Power L3 [W] 0.1 [W] SIGNED32

Reactive Power L1 [VAr] 0.1 [VAr] SIGNED32

Reactive Power L2 [VAr] 0.1 [VAr] SIGNED32

Reactive Power L3 [VAr] 0.1 [VAr] SIGNED32

Apparent Power L1 [VA] 0.1 [VA] UNSIGNED32

Apparent Power L2 [VA] 0.1 [VA] UNSIGNED32

Apparent Power L3 [VA] 0.1 [VA] UNSIGNED32

Cos(phi) L1 [ ] 0.001 [ ] SIGNED32

Cos(phi) L2 [ ] 0.001 [ ] SIGNED32

Cos(phi) L3 [ ] 0.001 [ ] SIGNED32

The table below provides an overview of values that can be read. Because the charging stations adjust to the currents per 
phase (bold in the table), this is the minimal information necessary to operate the active load balancing. 

B.2 Smart Charging Network
The Smart Charging Network (SCN) is the smart charging functional ty that makes connected Alfen charging stations form 
a single charging plaza. For every outlet used, the individual stations in the network decide how fast they can charge, taking 
the total load into account. To achieve this, all connected charging stations exchange data on the current charging capacity 
for all users.



31Eve Double Pro FR manual  |  Version 2.2  |  November 2022

EN
G

LI
SH

Image 10: Smart Charging Network with Eve Double Pro-line FR models

APPENDIX B: DEFAULT SELECTIONS FOR  
OPTIONAL FACTORY SETTINGS

To ensure the correct operation of an SCN, t is important 
that all settings are correctly configured. As soon as the 
communication for the charging stations is installed, the 
charging plaza will at least have the following settings:
•	 Total capac ty for all charging stations combined.
•	 Maximum charging current per outlet: this is determined 

by the group in the local installation and the maximum 
charging current of the charging station.

•	 Minimum charging current per outlet; This setting is: 
-	a security setting; when a charging station lloses ts 	
	 network connection, all charging stations will use this 	
	 setting. The charging station that lost connection will 	
	 continue to charge on this minimal charging current 	
	 while the other charging stations reserve this small 	
	 reserve capac ty, and will temporarily not utilize this.  
-	Minimum speed as a preferred setting; as soon as an 	
	 extra outlet is used for charging and the remaining 	
	 capacity is not enough to supply the minimum, the 	
	 outlets used will a ternate;  one will charge while the 	
	 other pauses, in 15 minute intervals.

•	 A ternation period (pause) in the event of insufficient 
capac ty; by default, this is 15 minutes. The administra-
tor can change this, f desired.

Precond tions for a properly functioning Smart Charging 
Network:
•	 All charging stations are in the same netwerk (subnet, IP 

range) By defau t, this is 169.254.x.x.
•	 CAT5 UTP/Ethernet cable (minima ), CAT6 for cable runs 

over 100m.
•	 Minimum 10Mbps network
•	 UDP port: 36549, inbound-outbound.
•	 Use the DHCP server, f possible.
•	 W thout a DHCP server, the charging stations obtain an 

IP address via Auto-IP.
•	 All charging stations are fed from the same point, there 

is no layered electricity grid.

•	 An (existing) sw tch or router w th a sufficient amount 
of connection points is available to connect all charging 
stations together. 
-	Daisy chaining from charging station to charging 	
	 station is not poss ble.  
-	Tip: Always make sure one port is available to connect 	
	 a laptop with the Service Installer application.	
	 Otherwise, make sure the laptop is in the same subnet 	
	 as the charging stations. 

REMARK
f network components like a sw tch or router are to be 

installed outdoors, we strongly advise purchasing the 
components accordingly and installing them in a suitable 
installation cabinet.

Adding a charging station to the Smart Charging 
Network
With the Service Installer application, all charging stations 
in the Smart Charging Network will be set up at the same 
time. All charging stations within the same subnet will be 
identified by the Service Installer application.
You can initialise the Smart Charging Network from the 
Service Installer. Select the charging station, navigate 
through the 'Device' menu to 'Add to new SCN'.  Next, 
follow these steps:
•	 Name your SCN (charging plaza).
•	 Next, click on another charging station and click '+'.  

The charging station will be added to the desired SCN. 
The charging station will assume the network settings.

•	 Repeat step 2 until all charging stations are added to 
the SCN.
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Electrical and electronic equipment (EEE) contains mate-
rials, components and substances that may be hazardous 
and present a risk to human hea th and the environment 
when waste electrical and electronic equipment (WEEE) is 
not handled correctly.
Equipment marked w th the below crossed-out wheeled bin 
is electrical and electronic equipment. 

The crossed-out wheeled bin symbol indicates that waste 
electrical and electronic equipment should not be discarded 
together w th unseparated household waste, but must be 
collected separately.

For this purpose all local authorities have established 
collection schemes under which residents can dispose 
waste electrical and electronic equipment at a recycling 
centre or other collection points, or WEEE will be collected 
directly from households. More detailed information is 
available from the technical administration of the relevant 
local author ty.

Users of electrical and electronic equipment must not 
discard WEEE together w th household waste. Residents 
must use the municipal collection schemes to reduce ad-
verse environmental impacts in connection w th disposal of 
waste electrical and electronic equipment and to increase 
opportunities for reuse, recycling and recovery of waste 
electrical and electronic equipment.

WASTE ELECTRICAL AND ELECTRONIC EQUIPMENT (WEEE)





Contact–
Alfen ICU B.V.
Hefbrugweg 28
NL-1332 AP Almere
Pays-Bas

Boîte postale 1042
NL-1300 BA Almere
Pays-Bas

Tél. Sales Support:	 +31 (0)36 54 93 402
Tél. SAV :	 +31 (0)36 54 93 401
Site Web :	 www.alfen.com/en/ev-charge-points
	 www.alfen.com/fr/bornes-de-charge-ev




