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Executive Summary

McCarthy & Stone is committed to consulting with the local community regarding its proposed
development of land off Serpentine Road, Cleckheaton, with 43 Retirement Living apartments
comprising one and two bedrooms, an 83-bed care home facility and on-site affordable

townhouses.

Residents and stakeholders were given the opportunity to provide their feedback regarding the
proposal at all stages of the public consultation via a number of different channels. A
Freephone information line and dedicated website were made available throughout the course
of the consultation programme, and will be following submission, for interested parties to

receive further information and provide their feedback to the project team.

Consultation included offering early one-to-one meetings with councillors, neighbouring
residents and third-party groups to enable stakeholders to view the proposals prior to them
being displayed to the wider community. These were offered on an appointment basis on
Wednesday 15 February 2017, between 10.00am and 5.00pm at Premier Inn, Dyehouse Drive,
Cleckheaton BD19 6HG.

A public exhibition was also held on Wednesday 8 February 2017 between 3.00pm and 7.00pm
at Cleckheaton Methodist Church, Mortimer Street, Cleckheaton, BD19 5AR, to which 997 local
residents and businesses were invited to attend. The proposal was further publicised by a press
release issued to local newspapers encouraging residents to find out more and comment on
the scheme. On the day 64 individuals attended the public exhibition, and feedback forms were

available for attendees to record their views.

Overall, 29 pieces of feedback were received during the consultation process, 100% of which

support the plans.

McCarthy & Stone remains committed to engaging with the local community and, following the
submission of the application, will ensure that interested parties and stakeholders remain

informed and updated about the proposal.

1. INTRODUCTION
1.1 McCarthy and Stone, the UK’s leading retirement housebuilder, is bringing forward
proposals to develop land off Serpentine Road, Cleckheaton, with high-quality

Retirement Living accommodation, a care home and affordable housing.
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1.2 McCarthy & Stone is committed to consulting stakeholders and the local community
about its planning application. As a result, McCarthy & Stone has a strong track record
of consulting and communicating with local residents, community groups, councillors

and other relevant third-party stakeholders.

1.3  This document has been produced with the aim of clearly and concisely highlighting
the community consultation programme undertaken by McCarthy & Stone and the joint

applicants in respect of its proposal for land off Serpentine Road, Cleckheaton.

1.4  This document provides a chronological account of the consultation activity that has
been undertaken within the pre-submission stages and the post-submission activity that

McCarthy & Stone proposes to undertake.

15 In order to assist with the community and stakeholder consultation, McCarthy & Stone
appointed Remarkable Group, a specialist communications consultancy, to form part

of its wider project team for the proposed redevelopment.

1.6 Al feedback received is accounted for and represented within this document.

2. BACKGROUND

2.1.1 The site is located off Serpentine Road, Cleckheaton, and benefits from an existing

planning permission for a large Tesco superstore.

2.1.2 The site is situated around 400 metres to Cleckheaton town centre facilities.

Aerial view of the site
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2.2.1 The proposal would deliver a sensitively designed mixed use scheme of Retirement
Living apartments, a care home and affordable housing that enhances the surrounding
area. Retirement Living apartments are specifically designed to meet the needs of
people in later life, with a House Manager overseeing the scheme. The development
would offer homeowners an active, independent lifestyle in a safe and secure
environment. The proposed apartments would feature a high specification of shared
facilities to address homeowners’ everyday needs, including a homeowners’ lounge
and refuse room, lift, mobility scooter store and a guest suite, allowing for friends and
relatives to stay overnight when needed.

2.2.2 The proposals include 43 one and two-bed apartments with 30 parking spaces, an 83-

bed care home with 25 parking spaces and affordable townhouses with parking spaces.

2.2.3 The proposal would provide high-quality communal gardens and attractive areas of

landscaping to further enhance the entire scheme and wider area.

3. PRE-APPLICATION CONSULTATION

McCarthy & Stone has consulted in respect of the Government's National
Planning Policy Framework (NPPF) which states that ‘early engagement has
significant potential to improve the efficiency and effectiveness of the planning

application system for all parties.’

The NPPF also highlights that “good quality pre-application discussion enables better
coordination between public and private resources and improved outcomes for the

community.”

3.1.1 Kirklees Cabinet adopted its Statement of Community Involvement (SCI) on 22nd
September 2015. The SCI provides guidance on how they will consult the local
community on development proposals.

3.1.2 Against this background, prior to submitting the formal planning application for the site,
McCarthy & Stone undertook a detailed programme of community consultation, as

detailed in this document.
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3.2.1 During the pre-application discussions, meetings were held with Kirklees District
Council’'s Planning Officers, on the 15 December 2016 and 24 March 2017.

3.3.1 McCarthy & Stone, Darrington Health Care and Leeds Federated Housing Association
felt it was important to discuss the early proposals for the redevelopment of the site with
local stakeholders and immediate residents. Therefore, a series of individual one- to-
one briefings for local stakeholders, elected councillors, neighbouring residents and
representatives of third-party groups were organised for Wednesday 15 February 2017.
The briefings were offered on an appointment basis between 10.00am and 5.00pm at

Premier Inn, Dyehouse Lane, Cleckheaton, BD19 6HG.

3.3.2 An invitation letter was distributed to all identified stakeholders on Tuesday 6 February
2017. The following stakeholders were invited to arrange a one-to-one meeting with the
McCarthy & Stone project team:

< Relevant cabinet members of Kirklees District Council

= The councillors for Cleckheaton ward, where the site is located
« The Member of Parliament for Batley & Spen

< Local interest groups

< Occupiers/owners of houses immediately neighbouring the site

3.3.3 The initial correspondence outlined the proposed plans for the development of the site
and invited recipients to arrange a one-to-one meeting. It also included details of the

Freephone project information line number.

3.3.4 Each one-to-one meeting planned to broadly cover:
+ Information about McCarthy & Stone’s Retirement Living schemes, Darrington
Health Care and Leeds Federated Housing Association
« Areview of the site
< The background to the application
» Details of the initial proposals for the site
+ An outline of the proposed consultation process and timeframe of the

proposals
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« Questions and answers

3.3.5 Representatives of McCarthy & Stone and Darrington Health Care were available to
answer questions and make notes of comments made before, during and after the
briefings.

3.3.6 The one-to-one stakeholder briefings were to allow the applicants to provide specific
answers to questions and talk attendees through the early proposals for the scheme.
They also provided an opportunity for McCarthy & Stone and Darrington Healthcare to
obtain and consider feedback prior to the submission of the planning application.

3.3.7 Councillor Viv Kendrick attended a meeting to enquire generally about the plans for the
site. Cllr Kendrick was supportive of the plans to bring more accommodation for older
people to the area.

3.3.8 Representatives from the Spen Valley Civic Society attended to offer his and the
Society’s support to the proposals. He was encouraged to see the derelict site being
redeveloped.

3.3.9 One local resident attend who also supportive of the plans and was happy to see the
site being put to good use for the whole community.

3.3.10 A copy of the letter sent to residents can be found at Appendix | and a copy of the letter
sent to stakeholders can be found at Appendix II.

3.4.1 McCarthy & Stone and Darrington Health Care held a public exhibition to display the
proposals for Cleckheaton on Wednesday 8 March 2017 between 3.00pm and 7.00pm.
The exhibition was held at Cleckheaton Methodist Church, Mortimer Street,

Cleckheaton, BD19 5AR.

3.4.2 The purpose of the public exhibition was to present the proposals to the wider

community and gain feedback prior to submitting a full planning application.
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3.4.3 Aninvitation newsletter and feedback postcards were distributed to 997 households and
businesses in the local area advising them of the proposals. These invitations were sent
to those homes and businesses thought to be most affected by the proposals within the

immediate vicinity and were distributed to land on doorsteps on Wednesday

1 March. The following map illustrates the distribution area.

Invitation newsletter distribution area

3.4.4 The A4 invitation newsletter contained the following:
- Information about McCarthy & Stone, Darrington Health Care and Leeds
Federated Housing Association
« Details of the public exhibition
< An overview of the proposals
« Background to the site

 The overall vision for the site
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- The proposed design principles

< An aerial view, photos and details of the site

3.4.5 The invitation also displayed the details of McCarthy & Stone’s Freephone project
information line and the dedicated project website address
(www.mccarthyandstoneconsultation.co.uk/cleckheaton) to allow people to access or

request further information.

3.4.6 The invitation letters also contained a postage-paid feedback card allowing recipients
to provide the project team with their early impressions, irrespective as to whether they
were able to attend the public exhibition. This allowed McCarthy & Stone to obtain a

wider feedback response from the community.

3.4.7 An invitation was also issued to the following local stakeholders:
« Members of Kirklees Council, including relevant cabinet members, the Planning
Committee and the local councillors for the site
« The Member of Parliament for Batley & Spen

- Representatives of local third-party groups

A copy of the invitation newsletters can be found at Appendix IV.

3.5.1 To ensure the wider community was aware of the proposals, a detailed press release
was issued to local newspapers. The press release contained the following information:
< An overview of the proposals
< A background to McCarthy & Stone and Darrington Health Care
< Details of how to view the plans and the various methods that individuals could
provide their feedback to members of the development team, including the

Freephone information line and the dedicated website address

A copy of the press release can be found at Appendix V.

3.6.1 On the day, the public exhibition was attended by 64 individuals. The exhibition
displayed details about the proposal ahead of submitting a planning application

including:


http://www.mccarthyandstoneconsultation.co.uk/cleckheaton
http://www.mccarthyandstoneconsultation.co.uk/cleckheaton
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McCarthy & Stone’s history and vision

McCarthy & Stone’s Retirement Living schemes

How McCarthy & Stone seeks to create happier, healthier and longer lives
Darrington Health Care’s plans

Details of Leeds Federated Housing Association

Benefits to the local economy

Copies of the exhibition display boards can be found at Appendix VI.

3.6.2 The following materials were also available:

Copies of the display boards

Copies of the invitation newsletter

Feedback forms

A visitor’s book, for registering attendance

Freepost envelopes for the feedback forms

Copies of McCarthy & Stone’s Retirement Living brochure

Copies of McCarthy & Stone’s Life and Living Magazine

3.6.3 The exhibition also provided:

A ballot box to deposit completed feedback forms

A copy of the consultation area

Copies of plans which illustrated details about the proposed development
Pens and feedback forms

Direction signs to lead attendees into the venue

An opportunity to request further information

3.6.4 Feedback forms could either be completed at the venue or posted back by using the

3.6.5

supplied postage-paid envelopes. These were then collated and the feedback analysed.

A copy of the feedback form can be found at Appendix VII.

Representatives of the project team were available to answer questions throughout the

exhibition, including two members of staff from McCarthy & Stone, a planning
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consultant from The Planning Bureau Ltd, one architect from Darnton B3, one architect

from Alston Murphy and two representatives from Remarkable Group.

3.7 Dedicated Website

3.7.1 A website was set up displaying information about the proposals and is being updated

throughout the public consultation and planning process. The website is hosted at

www.mccarthyandstoneconsultation.co.uk/cleckheaton.

McCarthy & Stone o npac |

The UK's leading refirement housebullcer

About Us

Proposals

Retirement Living

Proposals for redevelopment of land off Serpentine Road, Cleckheaton Life ct McCeaothy & Stone
McCarthy & Stons, the UK's leading reti he iider, is proposing to p land off
Serpentine Road, Cleckheaton, with high-quality age-exclusive apartments alongside a care home
facility, owned and managed by Darrington Health Care and affordable housing by Leeds Federated
Housing Assaciation.

This proposal would deliver much-needed spacialist housing in the area, giving people the opportunity
to ize and theref leasing larger family houses onto the market which could, in turn,
minimise the need to develop open green spaces.

McCarthy & Stone is committed to engaging with the local community regarding this proposal and has

api i ity ion p The aim is to inform local
residents, businesses and interest groups, as well as to obtain feedback which would, where possible,
be incorporated into the final proposals.

Generations of pride

McCarthy & Stone will hold a public exhibition for people to come and view the early proposals.
This will take place on Wednesday 8 March between 3pm and 7pm at Cleckheaton Methodist
Church, Mortimer Street, Cleckheaton, BD19 S5AR.

More information can be found on our PROPOSALS PAGE

If you have any comments at this early stage pleass let us know by either calling our Fresphone
information line on 0800 298 7040 or visit the CONTACT PAGE

Screenshot of the dedicated consultation website

3.7.2 The website address was printed on the newsletter, exhibition feedback forms and

relevant correspondence.

10
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3.7.3 The website includes:
- Information about the proposals
< Information about McCarthy & Stone, Darrington Health Care and Leeds Federated
Housing Association
< An online contact form to provide feedback or ask questions
< Information about the public exhibition
< Relevant plans and layout

- Information about Retirement Living schemes

3.7.4 The website home page was viewed a total of 181 times at the time of writing this report.

3.8.1 During the consultation, access to a Freephone telephone enquiry line was offered to
those who wished to find out more about the proposal, or to register their comments via

the telephone.

3.8.2 The telephone number used (0800 298 7040) was in operation Monday-Friday between
the hours of 8.30am and 5.30pm. Outside of these hours a voicemail facility was
available for messages to be left and responded to at the earliest opportunity to ensure

gueries or concerns were addressed.

3.8.3 Information was given to callers where possible and, if questions were of a technical

nature, these were passed on to project team members for a response.

3.8.4 A postage-paid envelope was available for all public exhibition attendees to take with
them. Feedback postcards issued prior to the exhibition also included postage-paid to

encourage local comments.

11
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Business Reply Plus
Licence Number
RTHX-GHUX-UEAG

We value your views*
Tite (Mis

SIMra/Ms/Mr/Other)

First Name

Postcooe
Telaphons

Ema

Do you support these proposais? YES

*PLEASE COMPLETE IN BLOCK CAPITALS

4 Review of Comments

l

Exhibition Response Remarkable Group Ltd
Serpentine Road, Cleckheaton
Consultation Response

Imperial Court

2 Exchange Quay

SALFORD

M5 3EB

Any additional comments

I

McCarthy & Stone

ater Life cate

We welcoms feedback from local residents and stakeholdera
on our propozals to redevelop land off Serpentine Road,
Cleckheaton. McCarthy & Stone belisves that the viewsz of
the local community are important, along with conzervation
and sconomic factors, when redeveloping sites.

Data Protection

All parsonal details relating to fesdback provided are kept securely in the
UK and will be usad by the McCartny & Stone planning tsam for planning
avaluation purposss only. No personal information will be provided to third
parties or used for marksting purposes. You May attach this tsedback form to
2 DL Envelops If yOu wish 10 write mors, or kesp details fom Dsing on show.

A feedback postcard

4.1.1 The following review includes all comments received up to Tuesday 25 April 2017,

including postal responses and postcards.
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4.1.2 McCarthy & Stone’s plans for Cleckheaton received 29 responses from the those

consulted. 100% of responses support the plans for the site.

Total no. of Supporters Non-Committal Objectors
responses
29 29 (100%) 0

4.1.3 One email and 9 feedback postcards were received, with 19 completed feedback forms

received either at or following the public exhibition which a total of 64 individuals

attended.

4.1.3 The following is a selection of comments made throughout the feedback process:

 “Just what Cleckheaton needs”

- “very good for the town”

- “this development will improve the area considreably”

* “This project is needed in the area”

“l think this the best use for this site”

Below is a summary of the responses from the exhibition feedback forms, of which 19

were received. These figures do not include the pre-exhibition postcards.

4.1.4 Do you welcome the provision of specialist housing for local older people in your

area?

Yes Non- No
Committal
19 (100%) 0 0

4.1.5 All respondents welcomed specialist housing for older people in the area. Below are

some of the responses to this question:

13
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Comment Address
“yes - very strongly, excellent use of non-greenbelt land” Hightown Road
“Yes this development will improve the area considerably and is
ideally located for different amenities which will be easily Booth Street
accessible”
“Yes. Very good for the area” South Parade

4.1.6 Do you consider that this is a good use of this site for specialist housing for local

older people?

Yes Non- No
Committal
19 (100%) 0 0

In total 100% of respondents believed this was a good site for specialist housing for
older people.
4.1.7 Do you have any comments on the design and layout of the proposals?

Below is a collation of the points raised more than once by respondents

Comment Frequency
No comments 8
Very well thought out 3
Looks very good 4

4.1.8 Do you have any general comments about the proposals?

Below is a selection of responses to this question.

Comment Address
“We are totally supportive” Whitechapel Road
“very good use of the site” Booth Street

“Very pleased using a brownfield site. Also good use of
landscaping for site.”

Booth Street

14
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4.2 Pre-exhibition feedback cards

4.2.1 Pre-exhibition feedback cards were sent to 997 residents and businesses surrounding
the site, accompanying an exhibition newsletter, encouraging local residents to provide

initial feedback and inviting them to attend the public exhibition.

Total no. of Supporters Non-Committal Objectors
responses
9 9 (100%) 0 0

4.2.2 The feedback cards offered respondents the chance to submit comments on the
proposals. A collation of these is provided in the table below:

Comment Frequency

General support 9

4.3.1 All comments received were reviewed by the project team and, where possible and
appropriate, amendments were made to the proposal. Feedback was also given at the
exhibition and questions were answered. Many of the issues raised are covered in the

application documents which accompany this document.

The main topics which arose during the pre-application consultation process and

McCarthy & Stone’sresponse to each are detailed below.

4.3.2 Support for the development of the site: Throughout the consultation process and
at the public exhibition, it became clear that the plans would receive huge support from
the local community. Overall 100% of the responses received were supportive of the

development, with many saying the development was much needed locally.
McCarthy & Stone, Darrington Health Care and Leeds Federated Housing Association

are very pleased with the levels of support received from the local community regarding

its proposals. Providing additional housing choice could ensure larger homes are

15
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available for families and those who currently live in Cleckheaton; helping to ensure they
do not have to move away to find suitable accommodation for their needs.

The care home facility will provide a home for the most vulnerable elderly members of
the community in safety and security. The affordable housing helping to ensure local

families are provided with high-quality housing at below market rate.

3) POST-SUBMISSION ENGAGEMENT

5.1.1 Given the interest shown by some residents and stakeholders in the proposals,
McCarthy & Stone will ensure information continually flows through existing channels

to interested parties.

5.2.1 The consultation website (www.mccarthyandstoneconsultation.co.uk/cleckheaton) will
be updated at the following points during the application process:
- Upon submission details of the proposals will be available online
< During the process additional information will be posted

« When a planning decision has been made

5.3.1 A letter will be sent to the following groups and individuals informing them that the
application has been submitted alongside addressing the main comments raised
throughout the consultation:

- The local councillors who represent the site

» Relevant Cabinet members of Kirklees District Council

= Members of Kirklees District Council’s Planning Committee
= Member of Parliament for Batley & Spen

» Representatives of local third-party groups

« Residents who have expressed an interest in being updated on the proposals

5.3.2 Those who requested further information by telephone, letter or email will be

responded to in the most appropriate manner.

16
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Later Life, Greater Lifa
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6. APPENDICES

« Appendix I: One-to-one resident meeting invitation letter

« Appendix Il: One-to-one stakeholder meeting invitation letter
» Appendix lll: Stakeholder letter of invitation to the exhibition
« Appendix IV: Newsletter of invitation to the exhibition
 Appendix V: Press release

» Appendix VI: Exhibition boards

« Appendix VIl: Feedback form

18
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e Appendix I: One-to-one resident meeting invitation letter

Name

Address 1
Address 2
Address 3
Postcode

xx February 2017 Information line: 0800 298 7040
Dear Resident,
Improving accommodation choice for older people in Cleckheaton

At McCarthy & Stone we are focused on providing high-quality accommodation and services to make
later life 3 happy and rewarding experience.

We have recently acquired an interest in land off Whitcliife Road, Cleckheaton, and are in the process of
working up 3 proposal for its redsvelopment into 2 high-quality residential scheme, including
Retirement Living accommeodation and = care home development.

We are committed to engzaging with the local community regarding this proposal and have commencad
3 pre-application community consultation programme. The sim of this is to inform local people such as
residents, businesses and interest groups, whilst also allowing for feedback to be received. The feedback
will be taken into account, where possible, when finzlising the proposal. Remarkable Engzgement, 3
specizlist communications agency, has been recruited to assist with this public consultation process.

Given that you sre 3 neighbour to ths site, we would like to invite you to an individuzl meeting to
discuss the preliminary proposal. Our project team members would be available to meet with you on
Wednesday 15" of February 2017 at a pre-arranged, half-hour, timeslot of your choice, between 10am
and 5pm. The meetings will be held at Premier Inn Bradford South, Dyghouse Drive, Cleckheaton, BD19
6HG,

Should you consider such 3 mesting to be of interest please contact Chris Midgley at Remarkable
Engazgement, on the Fresphone project information line number 0B00 298 7040 to arrange 3 mutuszlly
convenient timeslot. We'll be booking slots on a first-come, first-served basis.

We will also be holding an exhibition to present our plans and gather feedback from the wider
community. We will let you know when this is to take place in the near future.

In the meantime, pleass do not hesitats to contact Chris on the dedicated project information line if you
require further information.

we look forward to hearing from you.
Yours faithfully,
-~
o Q/’

steve Secker

19
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Appendix Il: One-to-one stakeholder meeting invitation letter

«Titlen
xAddress_1»
xAddress_2»
wAddress_3»
#Postcodex

6 February 2017 information line: 0BOD 298 7040
Dear s5alutatione
Improving accommodation choice for older people in Cleckheaton

As you may be aware, McCarthy & Stone has acquired an interest in land off Whitcliffe Road,
Cleckhaaton, and is in the procass of working up a proposal for its redevelopment into & high-quality
residential scheme, including Retirement Living accommeodation and a care home development.

McCarthy & Stone is committed to engaging with the local community regarding this proposal. Therefore
we have commenced 3 pre-application community consultation programme. The 3im of this to inform
possible, when finalising the proposal. Remarkzable Engagement, 2 specialist ct;r-n-rauai-c-ago-l{s-a-g-emy, has
been appointad to assist McCarthy & Stone with this public consultation process.

Given your role in the community, McCarthy & Stone would fike to invite you to an individual meseting to
discuss the preliminary proposal and hear your initizl feedback on the plans. The McCarthy & Stone
project team will be availzble to meet with you on Wednesday the 15 February 2017 at 2 pre-arranged,
haif-hour, timeslot, between 10am and Spm. The meeting will be held at Premier Inn Bradford South,
Dyebouse Drive, Cleckheaton, BD19 6HG.

Should you consider such 3 meeting to be of interest, please contact Chris Midgley st Remarkable
Engsgement, on Freephone OB00 298 7040 to arrangs & mutually convenient timeslot. We will be
booking slots on a first come, first served basis and | would like to encourage you to call at your earliest
convenience to book an appointment.

We will also be holding an exhibition to present our plans and gather feedback from the wider
community. We will let you know when this is to take place in the near future.

In the meantime, please do not hesitate to contact Chris on the dadicated project information fine if
you require further information.

Yours sincerely
7
oL
Steve Secksr
Regional Managing Director [North East Region)

&

'
A

Stone
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Appendix lll: Stakeholder letter of invitation to the exhibition

aTitlen
eAddress_1»
«Address 2%
aAddress_3»
aAddress_4x
«Postcodes

01 March 2017 Information line: 0800 238 7040
Dear «Salutations,
Improving the housing choice for older people in Cleckheaton

At McCarthy & Stone, we are focused on providing high-quality homes and services to maks later life
3 happy and rewarding experience. As part of our commitment to community engagement, we have
arranged a public exhibition to display our proposals to the wider community for the development of
land off Serpentine Road, Cleckheaton, with Retirement Living accommodation. The proposals also
inciude 3 care home facility and affordable housing.

The enclosed newsletter has been sent to around 1000 residents and stakeholders, inviting them to
an exhibition about the inttial proposals on Wednesday & March 2017 betwesen 3pm and 7pm at
Cleckheaton Methodist Church, Mortimer Street, Cleckheaton, BD19 SAR.

Given your role in the local community, we would like to extend an invitation to you to view the Iatest
proposals at our stakeholder previsw session, which will take place on:

Wednesday 8 March 2017
Between: 2pm - 2pm
At: Cleckheaton Methodist Church, Mortimer Street, Cleckheaton, BD19 SAR

You are of course welcome to attend during the main exhibition if this is more convenient for you. The
aim of the exhibition is to provide details about the scheme to the community, and members of the
project team will be on hand to answer any questions. The exhibition also provides us with the
opportunity to receive your feedback which, where possible, will be fed into the final plans prior to the
submission of a full planning application.

We look forward to seeing you on Wednesday 8 March. However, if you sre unable to attend but
would like further information, or have any additional questions at this stage, please do not hesitate to
call our Freephone information line, 0800 298 7040, or email us at feedback@mccarthyandstone-

consultation.co.uk.
You can also visit our website st www.mccarthyandstoneconsultation.co.uk/cleckheaton

Yours sincerely,

,'l'/.‘/
(7

Chris Midgley
Remarkable Engagement, on behalf of McCarthy & Stone
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Appendix IV: Newsletter of invitation to the exhibition

[nvitation to our public exhibition

Welcome

At McCarthy & Stone, we are focused on providing high-
quality homes and services to make later life a happy and
rewarding experience,

As you may siready be aware, we have recsntly acquired an
interast in land off Serpentine Road, and are in the procsss of
working up a proposal for its developmant into high-quality
Retirement Living apartmants. Alongside this, Darrington
Health Care is proposing a care home facility and there will
also be affordsble housing provided by Leeds Federated
Housing Association (LFHA).

As part of our commitment to community sngagement, we
would like to invite you to a public exhibition to meet our
taam, view the proposals and provide us with sarly feedback
on our plans before we submit a planning application. If
you have any comments st this stage we would like to hear
from you. If you could also take a moment to complsts
the enclosaed postage-paid feedback card we would be
very grateful.

Find out more at our public exhibition

McCarthy & Stone

The UK's leading relirement houssbulcer

Who we are

We are the UK’s leading retirsment houssbuilder,
providing 70%6 of all specialist accommodation for
ownsr-occupiers n later lifs. We are committed

to ensuring that older people can continue to

enjoy their independencs safe in the knowledge

that help and support is never far away.

Damington Heaith Care provide care homes which offer
a supportive savironment with all the comforts of homs,
where people retain ther independencs and also benefit
from sensitive, quality cars from experienced staff.

LFHA is a housing association with around 4,000
properties across Leeds, Waksfield and North Yorkshira.
It builds new homes for social and affordable rent

and for sale through Shared Ownership, with plans

to double the amount of homes they cumrently build

to help address the need for affordable housing.

Please join us at: Cleckheaton Methodist Church, Mortimer Street, Cleckheaton, BD19 5AR

On: 8 March 2017 Between: 3pm and 7pm

Members of the team will be avadabie to talk you through the scheme and answer any questions you may have.

To find out more, please visit www.mccarthyandstoneconsultation.co.uk/cleckheaton
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& Stone Refirement Living apariments

We recognise that getting older can precent challengas. That ic why everything
we do is built around the needs of cur homeowners: from the design of cur
apartments which specifically mast the needs of psopie in kater life, to our fully
trainad House Managers, who are based at sach schems.

Our apartments can be occupied by people over 60 years of ags, although the
average age of homeowners upon purchase ic 78.

Damrington Health Care homes

Darrington homes are privately owned and managed by people with years of
experiencs in running successful care homes. They creats safe, welcoming
environments where everyone who has been entrustad to ther care can live
happily and with dignity.

LFHA Homes

LFHA provide high quality housing, working with local communities to maks
neghbourhoods places psople want to live and others want to move to.

Find out more ai our public exhibition
Please join us at our public exhibition at:

Ciaeckheaton Methodist Church, Mortimer Strast, Clackheaton,
BD19 5AR

On: 8 March 2017
Between: 3pm and Tpm

Members of the tsam will be available to talk you through the scheme
and answer any questions you may have.

Getting in touch

Benelits of this
proposal

» Much-neadad cpecialist
Ratirement Living
accommodation provided
for local peopls

A care homs facility for the
most vulnerabls mambers
of the community

» 7 sffordable townhousss

» Ideal location in Cleckheaton,
with good public transport links,
shops and services nearby

» A decign which contributss
positively to the local arsa and
new developments close by

» High-quality landscaped
communal gardens surrounding
ths development

» Low levels of traffic generation
and car ownershp
» Support for the local sconomy

» Rslease of family-sized housing
in the area back onto local
marksts

If you would like further information at this stage, please visit the project’s dedicated website at
www.mccarthyandstoneconsultation.co.uk/cleckheaton or contact our freephone information

line number on 0800 298 7040.
To find out more about us, please viskt www.mocarthyandstone.co.uk

McCarthy & Stone Retirement Lifestyles Limited, Registered Ofice 4* Floor, 100 Holdenhurst Road, Boumemouth BHS BAQ,

No. 6622231, Registered in England and Wales

To find out more, please visit www.mccarthyandstoneconsuliation.co.uk/cleckheaion
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For immediate release
1 March 2017
Plans to go on display for Serpentine Road, Cleckheaton

Following the announcement that McCarthy and Stons, the UK's leading retirement houssbuilder,
has acquired land off Serpentine Road, Cleckheaton, the developer is sesking feedback from local
residents on its proposals for the site.

The scheme will be 2 joint venture between McCarthy and Stone, Darrington Heslth Care and Future
Lease. It will comprise 3 mix of residential accommeodation including 43 Retiremeant Living
apartments, 83 bed care home facilty, seven affordable townhouses, on-site car parking and
professionally landscapad gardens.

The community is invited to view the plans for the site at = public exhibition from 3 - 7pm on &
March 2017 at Cleckheaton Methodist Church, Mortimer Strest, Cleckheaton, 8D1S SAR.

-

Steve Secker, Regionzal Managing Director (North East) for McCarthy and Stone, said:

“ would encourage all those who live in the surrounding oreg to attend the exhibition; this is their
chaonce to influence how the finished site will look.

“We hgve spent time carefully researching the local area to ensure thot our proposol will enhonce
Cleckheaton ond provide much needed specialist occommodaotion for the older populotion. By
including o care home facility and offordcbie housing the redeveloped site will have something to
offfer for the whole community.

“At the public exhibition members of our project teom will be on hand to answer questions and listen
to feedbock.”

McCarthy and Stone has 3 wealth of experience delivering Retirement Living accommodation. The
developments allow people to retain the independence and privacy of their own home, the
opportunity to enjoy the company of others and the knowledge that support, if needad, is on hand.
Developments includs communal facilities such 3s 2 homeowners' loungs, guest suite and |ift access
to all floors.

Darrington Health Care, which currently owns three specialist care homes and Future Lease, in
partnership with Leeds Federated Housing, will develop the care home and zfferdable housing
aspects respectively.

To find out more zbout this development see www.mcarthyandstoneconsultation.co. uk/cleckheaton

- ENDS -
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Notes to editors:
McCarthy and Stone North East Region s basedin York and has development sites across the North
Eastof England.

McCarthy and Stone is the UK’s leading retirement housebuilder with a ¢.70% share of the owner-
occupied market. We buy land and then build, sell and manage high guality retirement
developments. We have sold ¢.50,000 apartments across more than 1,000 locations since 1977. Our
Northern Regions have offices basedin York and Altrincham and has development sites across the
North of England and Wales.

At McCarthy and Stone everything we do is built around a belief that later life can be rich, rewarding
and fulfilling. We believe it is an opportunity to rediscover the things you love and explore new
territory. Helping people make the most of it is our purpose and our passion, 5o on a daily basis we

strive to think differently and care more about transforming later life.

Over the past 35 years, we have become Britain’s leading provider of retirement apartments,
pioneering the concept of purpose-built accommodation for older people. We provide 70% of this
type of accommodation, having built more than 45,000 apartments in 1,000 different schemes. We
alsohave a range of financial and estate management products and services specifically designed to

help people live later life to the full.

We offer a choice of different types of retirement developments that includes Retirement Living and
Assisted Living. Our Retirement Living developments offer the independence of retaining home
ownership while living in an apartment specifically designed for later life; provide more time to
embrace the possibilities of later life through reduced maintenance and admin, as well as peace of
mind and companionship. Assisted Living developments offer all of this, plus a helping hand through
flexible care and support packages that make life that little bit easier.

McCarthy and Stone gffers the widest variety of award-winning one and two bedroom apartments

that are for sale in over 200 locations across the UK.

For further information, visit www.mccarthyandstone.co.uk

25



'\r')
—/\

Statement of Community Involvement MCCGIthY Stone

fa. Graater

e Appendix V: Copy of the exhibition boards

Enhancing your local ared
Redevelopment of land off Serpentine Road, Cleckheaton

About the site
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Click on Tools to conv

The wider development Nk
Redevelopment of land off Serpentine Road, Cleckheaton

The Proposals
Darrington Health Care Leeds Federated Housing

Association
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Appendix VI: Feedback Forms

McCarthy & Stone

i The UICs leading retirement housabuikdar

Feedback "'

Proposals for redevelopment of land off Serpentine Road, Cleckheaton
As part of our proposal to buld specialist housing for older people at the above site, we are keen to
hear your views on how we can prepare the best possible plans before we submit a planning
application.
Our proposal seeks to redevelop this site with high-quality age-exclusive apartments alongside a care
home facility, owned and managed by Darrington Health Care and affordable housing by Leeds
Federated Housing Association.
Please take a moment to complete this form and either place i in the ballot box. or return it to us
using the postage-paid envelope provided by 15 March 2017, Your views will be carefully considered
before a planning application is submitted to the local authority in the coming months.
We are also happy to receive comments and questions, please emaid us at
feedback@mccarthyandstone-consultation.co.uk or call owr Freephone information ine on 0800
298 7040.

Alternatively you can view the plans and comment via our  website

www mecarthyandstoneconsultation co uk/cleckheatan/ .

Please include your contact details in the space provided below so that we can keep you informed
about how our proposals are progressing and respond to any Guestions you may have.

Thank you for your time.
Name:

Address:

Postcode
Email:

Telephone.

Please do not keep me informed of updates to this application

to complete this form and either place it in the ballot box, or raturn it to
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Later Life, Gra

How informative have you found the consultation?

Very informative Somewhat informative Not informative Don't know

What is the reason for this

Do you welcome the provision of speacialist housing for local older paople In your area?

Do you consider that this Is a good use of this site for specialist housing for local older people?

Do you have any comments on the design and layout of the proposals?

Do you have any general comments about the proposals?

How did you hear about this consultation?




