Responsibilities Job Profiles
	Level
	Job Title
	Job Description

	1
	Chief Executive
	


	2
	Strategic Director – Adults & Health
	


	2
	Strategic Director – Children & Families
	As above

	2
	Strategic Director - Corporate Strategy, Commissioning & Public Health
	As above

	2
	Strategic Director – Environment & Climate Change
	As above

	2
	Strategic Director – Growth & Regeneration
	As above

	3
	Service Director - Adults Social Care Operation
	


	3
	Service Director - Communities & Access Services
	As above

	3
	Service Director - Learning Disabilities & Mental Health
	As above

	3
	Service Director - Child Protection & Family Support
	As above

	3
	Service Director - Culture & Visitor Economy
	As above

	3
	Service Director - Environmental Strategy & Climate Change
	As above

	3
	Service Director - Highways & Streetscene
	As above

	3
	Service Director - Learning & Early Support
	


	3
	Service Director - Homes & Neighbourhoods
	As above

	3
	Service Director - Skills & Regeneration
	As above

	3
	Service Director - Development
	As above

	3
	Service Director - Resources, Improvement & Partnerships
	


	3
	Service Director - Finance
	As above

	3
	Service Director - Governance & Commissioning
	As above

	3
	Service Director - Strategy & Innovation
	As above

	4
	Head of Assessment & Intervention, & Disabled Children Service
	


	4
	Head of Health Protection
	As above

	4
	Head of Operational Services
	As above

	4
	Consultant in Public Health
	


	4
	Head of Town Centres Programme
	As above

	4
	Head of Educational Outcomes
	


	4
	Head of People Service
	As above

	4
	Head of Partnerships
	TBC

	4
	Head of Repairs & Maintenance
	TBC

	4
	Head of Operations North
	


	4
	Head of Operations South
	As above

	4
	Head of Access Strategy and Delivery
	As above

	4
	Head of Learning Disabilities & MH
	As above

	4
	Head of In-House Provision
	As above

	4
	Head of Assessment & Intervention & Duty and Advice
	As above

	4
	Head of Psychosocial Support
	As above

	4
	Head of Contextual Safeguarding & YES
	As above

	4
	Head of Early Support
	As above

	4
	Head of Post 16 Progression & Partnerships
	As above

	4
	Head of Culture & Tourism
	As above

	4
	Head of Highways
	As above

	4
	Head of Property
	As above

	4
	Head of Housing Services
	As above

	4
	Head of Market Development & Sufficiency
	


	4
	Head of Local Integrated Partnerships
	As above

	4
	Head of Inclusion & Educational Safeguarding
	As above

	4
	Head of Education Places and Access & Strategy
	As above

	4
	Head of Children's Integrated Commissioning
	As above

	4
	Head of Children's Improvement, Partnership & Voice
	As above

	4
	Head of Children’s Sufficiency
	As above

	4
	Head of Commercial Services
	As above

	4
	Head of Housing Growth & Regeneration
	As above

	4
	Head of Business & Skills
	As above

	4
	Head of Major Projects
	As above

	4
	Head of Quality Standards & Safeguarding
	


	4
	Head of Communities
	As above

	4
	Head of Safeguarding & Quality Assurance (Principal Social Worker)
	As above

	4
	Head of Quality Assurance & Practice Development
	As above

	4
	Head of Safeguarding & Quality Assurance
	As above

	4
	Head of Accountancy
	As above

	4
	Head of Finance
	As above

	4
	Head of Welfare & Exchequer Services
	As above

	4
	Head of Improving Population Health
	As above

	4
	Head of Governance
	As above

	4
	Head of Legal
	As above

	4
	Head of Procurement & Commissioning Support
	As above

	4
	Head of Risk
	As above

	4
	Head of Data & Insight
	As above

	4
	Head of Technology
	As above

	4
	Head of Policy, Partnerships & Corporate Planning
	As above

	4
	Head of Strategic Communications
	As above

	4
	Head of Transformation & Culture Change
	As above

	4
	Head of Venue Management
	As above

	4
	Head of Public Protection
	As above

	4
	Head of Planning & Development
	As above

	4
	Head of Employment & Skills
	As above

	4
	Head of Assets & Development
	As above

	5
	Legal Manager
	


	5
	Senior Manager - Improvement & Relations Manager
	


	5
	Senior Manager - Strategic Lead - BI, Analytics & Data Visualisation
	As above

	5
	Senior Manager - Strategic Lead - Customer Insight, Research & Evaluation
	As above

	5
	Senior Manager - Council Business
	As above

	5
	Senior Manager - Integrated Support
	


	5
	Senior Manager - QA & Safeguarding
	As above

	5
	Senior Manager – Regeneration
	As above

	5
	Senior Manager - Transactional Services
	As above

	5
	Corporate Safety & Resilience Manager
	As above

	5
	Principal Social Worker
	TBC

	5
	Service Manager – Adults & Health
	


	5
	Principal Occupational Therapist
	


	5
	Safeguarding Adults Partnership Manager
	TBC

	5
	Service Development Manager – Adults & Health
	


	5
	Customer Service Centre & Registration Manager
	


	5
	Contact Centre Manager
	TBC

	5
	Strategic Migration and Refugee Manager
	


	5
	Safer Kirklees Manager
	TBC

	5
	Chief Librarian
	


	5
	Service Manager – Communities & Access Services
	


	5
	Group Manager (Purch Monit Cont)
	TBC

	5
	Service Development Manager
	


	5
	Partnership Commissioning Mgr
	TBC

	5
	Capital Programme Manager
	


	5
	Service Manager – Children & Family Support
	


	5
	Assistant Head Teacher
	TBC

	5
	Head Teacher (Strategic Projects)
	TBC

	5
	Service Manager – Early Support
	


	5
	SEND Manager
	TBC

	5
	Post 16 & Adult Learning Strategic Lead
	


	5
	Senior Kirklees Learning Partner 
	


	5
	Strategic Lead - Education Safeguarding
	TBC

	5
	Principal Educational Psychologist
	TBC

	5
	Head Teacher of Virtual School
	


	5
	Virtual School Headteacher
	TBC

	5
	PAP & Senior Strat Manager for LL
	


	5
	Service Manager - Resources, Improvement & Partnerships
	TBC

	5
	Early Learning Outcomes Manager
	TBC

	5
	KSCP Partnership Manager
	TBC

	5
	Business Partner Finance
	TBC

	5
	Finance Manager
	


	5
	Principal Lawyer
	


	5
	Risk & Insurance Manager
	


	5
	Electoral Services Manager
	


	5
	Governance Manager
	


	5
	Information Governance Manager
	


	5
	Strategic Category Manager
	


	5
	Audit Manager
	


	5
	Public Health Manager
	


	5
	Democracy Manager
	


	5
	Lead Infection Control Nurse
	


	5
	HR Manager
	


	5
	Service Manager - Org Development
	


	5
	Operational Manager - COVID 19 Community Response
	


	5
	Joint Commissioning Manager
	TBC

	5
	Data Engineering & Development Lead
	TBC

	5
	Data & Insight Enablement Lead
	TBC

	5
	Operational Manager – IT
	


	5
	Transformation Lead
	


	5
	Policy and Partnerships Team Manager
	TBC

	5
	Operational Manager – Venues
	


	5
	Business Development Manager
	


	5
	Operational Manager - Public Protection
	


	5
	Commercial & Technical Dev Manager
	


	5
	Compliance & Performance Manager
	


	5
	Fleet & Transport Manager
	


	5
	Operational Manager – Waste & Refuse Collection
	


	5
	Operational Manager – Highways
	


	5
	Housing Services Strategic Manager
	


	5
	Strategic Manager - Assets & Estates
	

	5
	Strategic Manager - Capital Development
	TBC

	5
	Strategic Manager – Facilities
	TBC

	5
	Strategic Manager - Technical Services
	TBC

	5
	Service Manager – Development
	


	5
	Service Manager
	As Above

	5
	Strategic Manager - Housing Services
	As Above

	5
	Service Manager - Housing
	TBC

	5
	Service Manager - Commercial
	


	5
	Commercial Manager
	As above

	5
	Mechanical & Electrical Manager
	As above

	5
	Group Leader - Planning Policy & Strategy
	


	5
	Team Leader - Majors and Minerals
	TBC

	5
	Development Management Group Leader
	


	5
	Strategic Partnership Lead
	


	5
	Major Transport Schemes Programme Lead
	As above

	5
	Digital Infrastructure Strat Prog Lead
	As above

	5
	Transport Strategy & Policy Lead
	As above

	5
	Building Control Manager
	


	6
	Approved Mental Health Professional
	


	6
	Formulation Project Manager
	


	6
	MST Supervisor
	


	6
	Team Manager – Children & Families
	


	6
	EDS Senior Practitioner
	


	6
	Specialist Outreach Teacher - CIC
	


	6
	Specialist Teacher Complex Comm & Int
	As above

	6
	Teacher
	As above

	6
	Specialist Teacher - Cognition & Learning
	As above

	6
	Assistant Head Teacher
	TBC

	6
	Strand Lead - Cognition & Learning Needs
	TBC

	6
	Strand Lead Sensory & Physical impairment
	TBC

	6
	Strand Lead Soc Emot & Men Health Needs
	TBC

	6
	Virtual School Team Manager
	


	6
	Learning Partner – Leadership & Management
	


	6
	Learning Partner Strategic
	TBC

	6
	Learning Partner Curriculum
	TBC

	6
	Learning Partner Early Years
	TBC

	6
	Head Teacher Wellbeing
	


	6
	Senior Educational Psychologist
	


	6
	Educational Psychologist
	


	6
	Safety, Health & Environmental Manager
	TBC

	6
	Principal Group Safety Advisor
	


	6
	Data & Insight Lead - Education
	TBC

	6
	Data & Insight Enablement Lead – CS
	TBC

	6
	Data Visualisation (Tableau) Lead
	TBC

	6
	Consultation & Engagement Lead
	


	6
	Executive Support & Programme Manager
	TBC

	6
	Corporate Policy Officer
	


	6
	Markets Manager
	


	6
	Passenger Travel Manager
	


	6
	Woodland Development Manager
	


	6
	Principal Landscape Architect
	


	6
	Bridge and Structures Manager
	TBC

	6
	Group Engineer
	


	6
	ER Project Manager
	


	6
	Land & Property - Compliance Manager
	TBC

	6
	Estates Manager
	TBC

	6
	Property Manager
	TBC

	6
	Client Design Advisor
	TBC

	6
	Asset Maintenance Manager
	


	6
	Technical Services Manager
	


	6
	Team Leader – Planning
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Business Development Manager – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

This job is designed to manage client relations and develop business relationships with a range of internal and external customers on behalf of Environment and Climate Change. The principal objective is to lead the Directorate into more entrepreneurial relationships with new and existing customers and on a more commercial basis within the locality and region.

 This role is based within the Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· The Business Development Manager is critical to the success of sustaining and expanding the business in terms of identifying a customer base to support business success of the Directorate.

· Managing the relationship and interface between external customers and change initiatives is key in meeting both customer expectations and ensuring the successful implementation and transformation of the delivery of services.

· Relationship building and networking with both internal and external contacts are critical to the success of the role.  The Directorate works closely with partners and collaborative relationships need to be sustained and developed.

· Fundamental to the role is working with managers across the Council to orchestrate resources on a project management basis and business support for operational service delivery.

· The role will also lead strategic and operational engagement with Councillors, ensuring that political engagement and collaborative local working is sustained and developed to achieve outcomes.    

· The role is essentially knowledge and business based across a broad range of areas: this expertise will provide the basis for developing service, citizen, and Councillor relations; this will be achieved within a robust framework of engagement and governance processes.

· The Business Development Manager will manage and lead a dispersed team of Business Support Officers, based across Kirklees. Providing underpinning support for business and responses to governance and engagement. 

· Strengthen and develop relationships with new and existing business, voluntary and social enterprise customers, and influence perceptions that service changes and the utilisation of new IT based approaches to deliver both efficiencies and quality.

· Lead and transform strategic engagement with elected Councillors, Members of Parliament, teams, and managers, ensuring compliance with corporate governance processes and clear communication of service and corporate objectives. 



· Identify opportunities to expand the business base in order to support partner organisations and secure income.

· Develop initiatives to research and evaluate customer focus and obtain business intelligence.

· Develop strategies to accommodate the changing needs of citizens and elected Councillors to assist the Council and services to adapt and respond to the change agendas.

· Exercise vigilance over income and expenditure to plan forwards financial strategies on the basis of business developments.

· Matrix management of managers / team leaders / individuals to deliver the business strategy and governance requirements within the Directorate.

· Manage specific projects to deliver services as required.

· Direct management of any staff to support this role.

· Provision of strategies designed to facilitate competitive service delivery, enabling services to function on a sound commercial basis.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Recognised technical expertise and substantial experience in Businesses Management or relevant discipline, including financial systems, IT, Communications and Marketing, Procurement, HR and Organisational Development services.

		Essential



		Substantial knowledge of national government legislative agendas in relation to the policy and governance for local government (evidenced through qualifications and/or equivalent experience). 

		Essential



		Ability to communicate through formal and informal channels verbally and in writing to a high standard.

		Essential



		Possession of influencing and networking skills.

		Essential



		Experience of working within a commercial milieu.

		Essential



		A solid understanding of the operating needs of the Service.

		Essential



		Experience of successfully leading and managing teams, including matrix management. 

		Essential



		Proven ability in designing, developing, and implementing strategies and plans.

		Essential



		Strong stakeholder management skills and ability to build relationships at a political, senior and management level.

		Essential



		Understanding of wider issues in local government, partner organisations, public and private sectors.  

		Essential



		Experience of successful delivering outcomes and projects to timescales and within budget.

		Essential



		Proven skills in research and analysis and engaging with others to develop strategies and implementing policies.

		Essential



		Strong commercial management skills and experience 

		Essential



		Experience of developing and implementing systems and procedures, including use of information technology.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Business Support

		Grading ID

		66120



		Job ID

		80100173

		Last Updated

		September 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Service





Buisness Development Manager

Grasde 16





Business Development Manager 

Grade 16





Business Support





Matrix management arrangemnts across directorate
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Operational Manager Public Protection

Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. 

The role of Operational Manager within Public Protection is about working with residents, businesses, communities, and partners to provide a safe and successful environment in which people can live and work safely and businesses can thrive and grow. You will have a key role supporting the Head of Service in determining strategies to drive forward key Public Protection initiatives. You will need to understand wider strategic ambitions and influencing agendas to be the Directorate lead on Health and Safety or Enforcement and have the expertise to provide leadership to your team and to other teams as HuB lead. You will be expected to exemplify our ‘We’re Kirklees’ ways of delivering high performing services and in your approach and support to teams.

This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Provide strategic leadership to ensure Council and Public Protection priorities are delivered. 

· Leads a team of managers and professionals, developing annual business plans and manage the operational delivery of a number of functions in order to deliver core objectives and statutory obligations. 

· Lead, motivate and inspire staff and partners to deliver objectives to a consistently high standard. 

· Allocate resources appropriately to support and ensure the delivery of objectives, intended outcomes, and demonstrate value for money. 

· Develop and implement service wide policies and strategies in relation to health and safety, data management, enforcement, and communication to ensure effective service delivery. 

· Partnership work, internally, externally, regional, and nationally to develop and implement strategic aims. 

· Have responsibility for the delivery and development of a number of service areas within Public Protection. 

· Provide guidance, challenge, and support to minimise risk. 

· Ensure activities are monitored and changes are tracked so that expected outcomes are achieved. 

· Ensure strategic policies and procedures in relation to safeguarding, including Child Sexual exploitation for Public Protection are embedded within practice. Be the Service lead for Safeguarding for the Directorate. 

· Support the development of a commissioning culture developing outcomes to meet appropriate priorities. 

· Work closely with senior management on sensitive issues or work with Councillors, marketing, and communications. 

Position of job in organisational structure

Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Recognised technical expertise and substantial experience in at least one discipline which supports Public Protection, such as Licensing, Health and Safety, Pollution, Food Safety, School Travel including relevant legislation (evidenced through qualifications and/or experience)

		Essential



		Educated to degree level or equivalent in a public protection related subject and demonstrate ability to produce, prepare and present and understand and interpret technical reports.

		Essential



		Have substantial experience of successfully leading and managing multi-disciplinary teams including matrix management.

		Essential



		Strong influencing and stakeholder management skills and the ability to build relationships at a political, senior and management level.

		Essential



		Understanding of wider issues in local government, partner organisations, public and private sector agendas relevant to Public Protection.

		Essential



		Ability to identify, reassess and prioritise resources effectively, in a context of competing demands.

		Essential



		Excellent people leadership skills, strong sense of doing what is right for residents and fair and transparent dealings with businesses.

		Essential



		Demonstrate commitment to performance management and productivity to meet council’s priorities.

		Essential



		Proven ability and experience in designing, developing, and implementing strategies and plans.

		Essential



		Thorough understanding of health and safety and how it relates to Public Protection and the wider Directorate to ensure safe systems of work are in place.

		Essential



		Experience of successful delivery of outcomes, management, and service delivery to timescales and within budgets.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).

		Desirable



		Prepared to work flexible and participate in standby.

		Essential



		This position is a politically restricted position and falls into the category of Sensitive Posts – giving advice on a regular basis.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Environment & Climate Change

		Grading ID

		65920



		Job ID

		80102816

		Last Updated

		April 2022



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H – Sensitive Post



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		Yes

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Public Protection

Grade 18-19





Operational Manager -  Public Protection 

x3 Grade16





Buisness Development Manager

Grade 16





Group Leader - Public Protection

Grade 14





Complex Enforcement Manager 

Grade 13





Passenger Travel Manager 

Grade 15 





Project Managers

Grade 14
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Commercial and Technical Development Manager – Grade 16 

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

As Commercial and Technical Manager you will have a lead role managing the council’s waste disposal contract and provide technical expertise on all aspects of Environmental contracts and performance management to ensure arrangements comply with statutory obligations, achieve sustainability, regeneration, and health improvements, whilst also supporting efficiency and Best Value principles.  

You will play a lead role assessing different ways of delivering services, including commercial opportunities, maximising the efficiency of landscape and housing estate design to minimise future environmental and service costs.  You will support the Head of Service working with internal and external organisations and partners developing improvements and to implement change.  You will also have responsibilities for overseeing and supporting the delivery of change programmes as HUB Manager for Streetscene and Highways.   You will provide leadership and direction to your team to ensure effective performance and to maximise opportunities to support improvements.  

This role is based within Environment and Climate Change Find out more about working for Kirklees.

Key areas of responsibility

· [bookmark: _Hlk105763163]Your key responsibilities will be to manage the Councils Waste Management Contract, to ensure effective performance, monitoring and compliance with statutory obligations and key performance indicators.  You will manage strategies to improve environmental management, ensuring community engagement and consultation.

· You will support the development of services and new way of working, using intelligence in thoughtful ways to develop the HWRC network and environmental management strategies for the Council, and to maximise commercial opportunities such as reuse centres, income generation and ways in which waste and landscapes are managed.

· This will be a challenging and varied role, one which will demand technical expertise to prepare and manage waste management contracts, develop business plans and tenders, projects and budgets and produce technical reports in understandable ways to a variety of audiences. 

· You will act as representative for the Head of Service with the Waste Contractor.  You will support the Head of Service and the senior team to shape services, develop environmental strategies and financial plans.  

· Effective communication skills will be needed to liaise, negotiation and engage with a wide range of stakeholders to ensure that they are appropriately involved.  You will promote a ‘can do’ culture with your team supporting them to find solutions and spotting opportunities for improvements.

· As HUB Manager you will oversee and support the delivery of change programmes across Streetscene and Highways, influencing effective management of change, reporting to the Head of Service areas of risk.  You will have direct responsibility for some change programmes and will direct resources within your team to support changes, analysis, provision of business intelligence and ensure change projects are deliverable.

· Develop, deliver and manage services within budget and to required standards. 

· Ensure the activities are undertaken to monitor the waste management contract, performance and spend.  

· Provide regular and timely information to support compliance with statutory obligations, assess Best Value, future development and commercial opportunities.

· Produce reports which apply analysis and demonstrate understanding of technical, legislative, and wider Council strategies as well as agenda’s and future developments.

· Produce tenders and prepare bids to attract finance.

· Partnership work, internally, externally, regional and nationally with professionals to develop strategies and ensure efficient use of resources to support environmental management and New Council agendas.

· Support continuous improvement through participation in benchmarking, use of research, business intelligence and network arrangements to develop strategies for waste and landscape management, income generation and improve policies and practices.

· Promote opportunities for business, community and “3rd sector” inclusion to achieve budget reductions, health and environment challenges and sustainable improvements.

· Provide a supportive framework so individuals and teams can develop and strengthen their performance and contribution to deliver quality outcomes. 

· Oversee the management of change projects, providing guidance, challenge and support to minimise risk, track changes and achieve expected outcomes.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Educated to degree level in waste management or a scientific related subject and demonstrate ability to produce, prepare and present technical reports.

		Essential



		Experience of contract preparation, submitting tenders, managing large scale contracts and performance.

		Essential



		Detailed understanding of legislation, codes of practice, Government, National and Regional agendas relevant to waste contract management and the development of sustainable services which supports the Council’s vision.

		Essential



		Experience of working in complex organisations, managing relationships with senior officers/partners including advocating course of action.

		Essential



		Expertise in project management delivering objectives to timescales to be able successfully lead change programmes.

		Essential



		Proven skills in research and analysis and engaging with others to develop strategies and implementing policies.

		Essential



		Strong commercial management, business/financial skills and experience, including sourcing third party funding.

		Essential



		Experience of managing staff including technical and administrative staff.

		Essential



		Ability to set programmes for teams and monitor the achievement of objectives, whilst ensuring work environments promote the development of staff and maximises employee contributions.

		Essential



		Experience of developing and implementing systems and procedures, including use of information technology.

		Essential



		Thorough understanding of health and safety and how it relates to environment management to ensure safe systems of work are in place.

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 2.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Waste & Recycling

		Grading ID

		65870



		Job ID

		80100342

		Last Updated

		June 2022



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Service Director

Grade 22





Head of Operational Services

Grade 18-19





Commerical & Technical Development Manager

Grade 16
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Compliance & Performance Manager – Highways – Grade 16



Job purpose



This post will provide vital support to the Head of Highways to ensure that the highways function is meeting its statutory and council-based compliance requirements and the development of excellence in the performance management and culture within the service.



There are a significant range of activities across the Highways service, where there needs to be a strong approach and steadfast compliance in both statutory duties and good business practice. These include having a range of robust strategies and policies and well-developed risk management, business continuity, innovation, and service plans. 



You will play a lead role driving the service forward and in the development of a range of performance indicators that can provide clear, timely and thorough objective assessments of the service's performance, to drive change and transformation in focused ways. A key component of the role will be to develop and improve mind-sets, practices, and systems to achieve a culture of high performance within teams (high challenge/high support) with continuous improvement, to deliver customer focused services.



The post holder will lead on the services aims of compliance, resilience, perception, and ambition, which are key in delivering the transformation agenda that the service has recently embarked upon.



Reporting directly to the Head of Service, you will also work closely with the service's Operational Managers and colleagues internal and external to the Council.  You will have direct management of a team and budgets to support work delivery and outcomes.  As a member of Highways leadership team, you will also influence and contribute to overall work programming, budgeting across the Highways, to deliver those ambitions. 

This role is based within Environment and Climate Change Find out more about working for Kirklees.

Key areas of responsibility

· [bookmark: _Hlk78958554]Work with the Head of Service for Highways to introduce strategic change to ensure statutory compliance, including around health and safety legislation and to demonstrate performance-based improvements in service delivery outcomes.

· Provide strategic oversight of all management, policy development, relating to all aspects of the service in relation to service delivery compliance and performance.

· Develop a culture of high performance and continuous improvement across the service

· Work within Highways senior management team to deliver on the service’s purpose, vision, and objectives.

· Identify all relevant highway related statutory requirements that are applicable to the service, review current levels of compliance and work with both corporate and highway based health and safety practitioners, to ensure that the service is achieving compliance with relevant H&S legislation

· Have on-going responsibility for the maintenance of a robust suite of strategies and policies. Undertake an ongoing review and gap analysis of existing strategies and policies and develop, along with operational staff, a prioritised programme of strategy and policy development

· Review current practices around compliance and make recommendations around managing compliance though mechanisms such as audit, inspections etc

· Work with Operational Managers to develop, review and update a highways business continuity and risk management plan

· Undertake a detailed review of existing performance measures and make recommendations as to how performance management can be developed and improved

· Oversee the development of a range of performance dashboards that will provide evidence for strategic development and service improvement throughout the service.

· Ensure that performance data is circulated on a regular basis to all managers and that where required, improvement programmes are in place

· Work with managers to define and develop a culture change around quality that will support the vision and values of the council and deliver transformation of the perception of the service.

· In conjunction with service function managers, develop a programme of innovation that will support service transformation and provide regular progress updates. 

· To be responsible for managing, planning, co-ordinating and redeploying resources and workload appropriately cross a small team of staff to support delivery of the requirements of the role

· Build effective and productive relationships with key council support service teams, in order to help deliver change around compliance and performance.

· Work with the Highways Programme Manager to support delivery of compliance and performance related projects on the Highways Change Programme.

· Provide regular summary reports on compliance and performance to senior managers and Directors, including the highways Service Plan



Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		An appropriate professional or academic qualification that supports and develops the skills and abilities required for the post 

		Essential



		The ability to demonstrate experience in delivering the key responsibilities of the post.

		Essential



		Demonstrate a proven track record of delivering targets and goals within operational plans

		Essential



		Knowledge of health and safety legislation in relation to local authority operational services

		Essential



		A performance management ethos to ensure efficient and effective service delivery.

		Essential



		A team player with proven effective communication skills, to create and maintain constructive relationships across a range of groups 

		Essential



		Customer focused with excellent relationship management skills.

		Essential



		A working knowledge and understanding of policy, procedures and legislation applicable to the post.

		Essential



		Demonstrate effective and creative use of communication tools to deliver concise and motivational messages, appropriate to the role.

		Essential



		Experience of team management and development. 

		Desirable



		Experience of presenting management reports

		Desirable



		Willingness to travel between locations, either on foot or using public transport. Possession of a driving licence and a car available for work may be desirable.

		Desirable







Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Highways

		Grading ID

		67370



		Job ID

		TBC

		Last Updated

		24 November 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		Lee Veevers-Fearnley

		

		









Head of Highways





Compliance & Performance Manager





Operational Managers

3 x Grade 15 - 16





Support Team
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Fleet & Transport Manager – Grade 16

Job purpose

This is a new post bringing together transport activities from across the Council to form a holistic, centrally managed Integrated Transport Unit (ITU) which will provide strategic direction and operational management of all the Council’s passenger and staff travel and fleet services. You will deliver a high level of customer service in as cost-effective manner as possible. 



Kirklees Council are like many other Local Authorities facing serious financial challenge and the post holder will contribute through realisation of the financial benefits an ITU can bring whilst maintaining good quality service delivery and high levels of customer satisfaction.

This role is based within Environment and Climate Change Find out more about working for Kirklees.

Key areas of responsibility

· Passenger Transport (Education including the management of escorts, Adult Day Care, Ad Hoc Taxis, Youth Service Minibuses, Community Transport)

· Fleet Services (maintenance and repair, procurement, utilisation, fuel management)

· Staff Travel (pool car supply and utilisation, staff travel reporting, monitoring, and control)

· Professional management and leadership of the Integrated Transport Unit 

· Strategic lead in the Council for all transport matters

· Adherence to all national and local policies appropriate to the services

· Maintenance of the Council’s Operator License through effective planning and delivery of maintenance activities, insurances and vehicle and driver licenses

· Adherence to all legislation including health and safety relevant to the areas of work, ensuring that the Health and Safety Policy, Plan and Risk Assessments are regularly reviewed and communicated to staff

· Management of consultation/negotiation on workforce matters with relevant Trade Unions in line with the Councils Industrial Relations Framework

· Ensure effective consultation with internal customers, establishing service level agreements and monitoring of adherence to these to ensure the service is delivered as expected

· Ensure effective liaison with all external stakeholders and customers including bus and taxi operators. Metro, passengers, schools, parents, and careers

· Commissioning of staff training and development opportunities on all relevant aspects of the service, including Health and Safety

· Leadership and direction in the development of Business/Program   plans for the area of work, the preparation of business cases, risk analysis and management of risk and the commissioning of works in order to ensure the effective management of the service area.

· Ensuring the council is engaged in corporate, regional, and national working groups and contributes to development of policy and processes relating to Transport Services.

· Utilising timely and accurate management information, ensure the service it is delivered, spend is achieved, resources are optimised, and that synergies and efficiencies are identified and exploited.

· Accurate and timely cost control of revenue and any associated capital spend to achieve budget.

· Continuous improvement through the establishment and management of appropriate benchmarks and performance measures for the service area.

· Provision of useful, accurate and understandable advice to Elected Members, Council, Cabinet and Scrutiny Committee, Directors, AD’S, and Managers.

· Promotion of the use of technology to provide better service delivery.

Position of job in organisational structure

Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Experience within a local authority or similarly complex organisation in a senior management position

		Essential



		Knowledge of transport operations, both passenger and fleet and associated legislation and policy

		Essential



		Knowledge and experience of a large multi-functional business, including business development, financial procedures, contract, and people management

		Essential



		Management qualification or ability to work at this level

		Essential



		Proven track record of service delivery to agreed levels of performance and standards

		Essential



		Experience of managing organisational change

		Essential



		Team player style of approach, ready to take on any challenge

		Essential



		Experience of managing significant budgets

		Essential



		Experience of managing customer expectations

		Essential



		Geographic and functional mobility

		Essential







Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Environment & Climate Change

		Grading ID

		63880



		Job ID

		80100718

		Last Updated

		December 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		Lee Veevers-Fearnley

		

		









Head of Operational Services

Grade 20





Integrated Transport Unit Manager

Grade 16





Fleet Manager

Grade 13





Transport Workshops Manager 

Grade 13
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Strategic Director – Grade 23

Job purpose

As a Strategic Director you will provide leadership and direction by establishing cultural and behavioural norms, inspiring confidence and commitment to the goals of the organisation. You will be expected to think strategically, looking forward across a typical horizon of five years. You will be required to scan the external environment and anticipate the impact of external forces. The role involves setting policy frameworks and objectives for others to ensure integration across the Council, the wider public sector and the economy.



Find out more about working for Kirklees.

Key areas of responsibility

Develop long term strategic plans and priorities for a complex service group to deliver upon agreed organisation strategy and objectives. To ensure that agreed service outcomes are achieved to meet the needs of internal and external customers. 

Act as a pro-active ambassador by identifying, developing and managing appropriate stakeholder relationships (e.g. senior officers, Members, commissioning bodies and external agencies) to enable effective service delivery which meets the needs of customers.

Provide strong, visible and long-term strategic leadership and direction to a Directorate. Role holders will work with the Chief Executive, Members, residents and other stakeholders to set the strategic priorities of the borough, whilst balancing resource constraints against effective methods of meeting needs. You will be accountable for holding oversight of the needs of residents.

Motivate, lead and develop senior staff to support a culture of high-quality performance and continuous improvement to achieve excellent outcomes which meet the needs of citizens within a fixed level of resources. 

Responsible for maximising opportunities for the organisation to be the local democratic leader of public services. They will establish and maintain strong relationships in order to better manage public sector resources and ensure the delivery of high quality, value for money services to citizens which fully meet their needs. 

Form strong strategic relationships with a broad range of external service providers in order to create opportunities to position the organisation as the market leading enabler of effective public services in the region. 

Lead and own the development of a customer insight/management strategy to ensure the organisation is anticipating and meeting customer needs where appropriate.

Maintain a strong oversight of the needs of residents, establishing strong relationships internally and externally in order to develop a full understanding of the current and future needs of local residents. 

Accountable for ensuring services operate in compliance with relevant legislation, statutory duties and council polices (e.g. procurement, health and safety, risk management), driving changes/improvements where needed. 

To manage delegated resources (people, financial etc.) in order to demonstrate value for money and ensure services are delivered within agreed financial parameters. 

Where appropriate, lead the commercial development of services in order to demonstrate success in the marketplace and deliver service improvements to meet future service user needs. 

Where appropriate, make authoritative technical/professional recommendations regarding commissioning and statutory service provision obligations which ensure ongoing high-quality provision of best practice services in the short and longer term. 

Where appropriate, take overall responsibility for the appropriate commissioning of a range of services delivered by the full spectrum of local and national service providers in order to deliver service outcomes to meet the current and future needs of the citizens of Kirklees

Responsibilities as a member of the Executive Team

Managerially accountable to the Chief Executive and a member of the Executive Team. 

Establish coherent and agreed outcomes for the District with Councillors based on policy and evidence. Together with the Chief Executive you will give leadership to Council officers and partners on strategic issues. 

In your area of responsibility and in conjunction with the Chief Executive you will be the principal adviser to Councillors on statutory responsibilities and other issues affecting Council wide policy and strategy. 

Responsible for commissioning the achievement of outcomes from relevant Service Directors and hold them accountable for effective quality and delivery. 

Actively monitor and report on the risks and performance with respect to the achievement of outcomes and objectives and quality. 

Lead by example with respect to the establishment of New Council and any subsequent change programmes; consistently exhibit cultural and value-based leadership as required. 

Deliver effective corporate management and transformation of the Council. 

Establish clear budgetary and performance accountability for Commissioning intentions within the constraints of the financial strategy and available resources including the Councils agreed efficiency targets. 

Carry out other duties as specified from time to time

Position of job in organisational structure

See Specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00002



		Job ID

		80101909

		Last Updated

		May 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See job focus sheet



		Health Check

		No

		Politically Restricted

		See job focus sheet



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Operations Manager - Cleansing – Grade 16

Job purpose

The vision of the Highways and Streetscene is to provide quality ‘joined up’ area – based services that focus on the whole street environment, from parks and communal areas to roads and pavements. Neighbourhoods will be welcoming, attractive, and successful.

The Operations Manager will co-ordinate and manage a variety of resources to ensure the delivery of an effective range of front line services that in turn provide clean, safe, and well looked after local neighbourhoods for a large part of Kirklees. 

You will provide purpose and direction to teams who provide a variety of street – based services including refuse collection, recycling, and street cleaning. You will manage the culture change in the deployment of resources to ensure services are focused on the needs of the community and are delivering excellent value for money within your allocated area.  

As Operations Manager you will manage the commercial waste activity, ensuring maximisation of all income streams and development of the existing customer base.

You will develop policy within the areas of your remit as appropriate to ensure services are delivered economically, effectively, efficiently, safely, and productively in accordance with Council policies, service objectives and relevant legislation.  

You will be expected to liaise and negotiate with Councillors, partners, and the public on a variety of Highways and Streetscene issues and have a key role in supporting the priorities for the Council and its partners and seeking to enhance the quality of life in local communities. You will use your positive communication skills to develop and strengthen links with a variety of partners. You will drive continuous improvement towards meeting customer expectations.

You will identify the need for and ensure attendance and support for all Elected Member forums including Town and Valley Area Committees, Neighbourhood Management Groups and Ward Meetings.

You will ensure good employee relations by developing and maintaining appropriate and suitable communication channels with the Joint Trade Unions and all employees.

The postholder will represent the Head of Operational Services at Operational Liaison meetings with the Waste Disposal contractor. (SITA).

You will be expected to work closely with the Operations Manager (Parks and Landscape) to support service improvements and develop strategies that deliver effective day to day management of responsive, joined up services to meet key objectives.  

As a senior manager you will be accountable for the performance management of your direct reports and through them, their teams, and areas of work. You will lead on and contribute to the development of future service planning. You will be expected to help influence the future shape of quality of life opportunities of the people of Kirklees.

This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Challenge current service thinking to encourage the cultural change and transition necessary to improve service delivery and corporate performance.  Provide leadership for the Service, developing the potential of staff and promoting a working environment that maximises employee contribution to achieving the service objectives thereby making a significant contribution to corporate priorities.

· Local need and local knowledge are acquired in order to ensure the effective and efficient delivery of ‘street – based’ services, with resources deployed appropriately with a focus on the needs of the community.

· Core service standards are identified and continuously improved through liaison with senior management, elected members, partners, and end users, demanding clear and regular communication.

· Robust performance management systems are developed and maintained to enable performance of the whole team and each individual team member to be monitored and managed effectively. 

· Responsibility for the implementation and delivery of policies and procedures in Human Resource Management including Recruitment and Selection, Grievance, and disciplinary issues up to and including dismissal, and Health and Safety in line with both Councils corporate policies and service specific issues.

· Each team member / employee is aware of their role and responsibility and the importance of their part in the area – based team. Objectives of the team and each individual are clear, documented and progress is measured against these objectives at regular intervals.

· The working environment created by area – based working supports and maximises employee contributions, and employees are empowered to deliver improvements. 

· Customer focus is an area of strength where consultation, listening, research and analysis are used to enable services to be developed to meet local need, corporate priorities and central government requirements.

· Communication within the local area is planned, effective and two – way with information being shared and responses / requests listened to. Communication is tailored to the audience, is ‘fit for purpose’ and takes many forms.

· Develop and oversee an effective employee training plan which results in employees being empowered and supported throughout their personal development.

· Continuous improvements are made to operational methods, systems, and processes to maximise cost – effectiveness, and minimise environmental impact through efficient vehicle and resource use. Best practice is developed and followed for methods of handling materials and waste.

· Contribute at senior management level to the development of the Waste, Recycling and Street Cleaning Service.

· Ensure compliance with relevant legislation, policies and specifications is routine and all employees are aware of their own role and responsibility in terms of compliance.

· Health and safety is a priority with all employees working to minimise and manage risk. Policies and procedures are established, communicated, and understood and there is an ongoing review process to ensure a health and safety culture throughout the team.

· Develop functional section business plans to provide services in line with the best value ethos, coordinating the marketing strategy to broaden the customer base and deliver a wide range of quality services maximising income potential and developing new business streams.

· Assist the Head of Waste, Recycling and Transport in the development of Service plans pertinent to the Medium Term Financial Plan.

· Responsible for the financial management, monitoring, and review of the sections within Refuse, Recycling and Street Cleaning operational activities.

· Support the Head of Waste, Recycling and Transport in the coordination of Health & Safety in the workplace, the Services Environmental Management Audit System (EMAS) and the Training Scheme for Parks and Open Spaces staff.

· Assist in the management and development of the Service’s Industrial Relations strategy in order to sustain effective, meaningful, and harmonious communication between management, employees, and employee representatives.

· Be responsible for identifying and specifying all Transport needs within Waste, Recycling and Street Cleaning, ensuring full compliance with Council’s priorities and relevant legislation.

· Act as landlord for all depots and premises occupied within Refuse Collection, recycling, and Street Cleaning.

Position of job in organisational structure






Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Substantial knowledge, experience and proven track record in management and delivery of front line services.

		Essential



		Experience in Waste, Recycling and Street Cleaning operations.

		Essential



		Proven experience in staff management.

		Essential



		Proven experience in partnership working with a wide range of internal services and external partners.

		Essential



		Have a proven track record of the application of exceptional communication and leadership skills.

		Essential



		Degree level qualification or equivalent relevant to the position.

		Essential



		Proven Training in IT and Microsoft Office.

		Essential



		Formal qualification in health and Safety at work and fully understands responsibilities within the Health and Safety at Work Act.

		Essential



		Comprehensive knowledge of Streetscene operational practices, vehicles, machinery, plant, and equipment.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (exceptions can be made for disabled applicants). 

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Waste & Recycling

		Grading ID

		61291



		Job ID

		80100483

		Last Updated

		July 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		Yes - H



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Operational Services

Grade 20





Area Manager - Huddersfield

Grade 12





Area Manager - Dewsbury

Grade 12





Commercial Business Development Manager

Grade 14





Operational Activities

Huddersfield





Operational Activities

Dewsbury





Operations Manager

Grade 16
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Operational Manager – Grade 15/16

Job purpose

The Service supports the Council in delivering its vision and ambition for Kirklees citizens by working on issues that make a difference to their lives.  The role of Operational Manager provides high quality, value for money highway and transportation services that have a positive impact on the lives of our customers. 

As a manager in the Service, you will be responsible for the operational leadership and management of team(s) assigned to you.  You will ensure your team(s) work efficiently and effectively and that the services provided are of a high-quality standard, demonstrate value for money and overall have a positive effect on the lives of people within Kirklees.

You will manage teams who carry out engineering, technical, non-technical and specialist work.  You will develop the potential of your staff and promote a good working environment which maximises and values employee contribution in achieving service objectives.

You will promote a culture of performance management, continuous improvement, and ongoing achievement.  Your aim will be for your teams to deliver high quality, cost-effective business development solutions that meet the Council’s political priorities so effective budget, resource and programme management is essential.  You will plan, monitor, manage and evaluate the work of your teams.  To improve effectiveness in performance you will be accountable for monitoring and reviewing your team(s) delivery against Council objectives, standards, and performance measures.

Communication is vital for the effective and efficient work of the Highways Service.  You will ensure that you undertake good and informative communication process so that all your team(s) are aware of the Service objectives / future plans and the Council’s vision and values which impact on how our service is delivered.  You will also be required to deputise for your Head of Service from time to time.

This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Lead and deliver an efficient and responsive operational Highways Service which is attuned to customer needs and political priorities, within budget.

· Provide lead technical and specialist support and advice to your teams, Unit Managers, Council Cabinet, Scrutiny and Local Public Service Boards.

· Ensure the Service proactively contributes to collaborative partnership working, in particular corporate improvement priorities.

· Develop and sustain a positive image by promoting the service when dealing with customers and partners both internal and external.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Advanced theoretical, practical, and procedural knowledge across a specialist area plus detailed knowledge of the associated organisational policies, practices, and procedures.

		Essential



		Extended previous formal training, to graduate or professional qualification level or equivalent, plus training or experience in the application of the knowledge to the specific requirements of the job.

		Essential



		Either a professional post with a considerable breadth and depth of knowledge and experience across a specialist area where this is a requirement of the job or,

		Essential



		A more generalist manager who has managerial responsibility for a range of specialist areas.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (exceptions can be made for disabled applicants). 

		Desirable



		Understand the impact of and implements legislative requirements, Council, regional and national policies.

		Essential



		Ensures that they and their Service deliver and perform in a consistent and effective way balancing Service delivery with organisational priorities.

		Essential



		Is able to draw on a broad range of performance information and uses this to improve service delivery.

		Essential



		Ensure risks are identified and addressed and that where mistakes occur action is taken, and performance monitored to ensure standards are met.

		Essential



		Ensures resources are deployed in the most effective way allowing self, team and Service to meet required standards.

		Essential



		Adapts own and team/organisational ways of working as appropriate.

		Essential



		Identifies and evaluates areas for potential service improvements.

		Essential



		Discusses and agrees with others how service should be improved as a result of suggestions, recommendations, and directives. Balances and prioritises competing interest, how improvements will be taken forward and implemented.

		Essential



		Maintains and sustains direction policies and strategies until they are firmly embedded in the culture. Inspires others with future direction whilst acknowledging traditions and background.

		Essential



		Enables and encourages others to understand the influences on services and the reasons why improvements are being made.

		Essential



		Offers suggestions, ideas, and views for improving services and develops direction, policy, and strategies, alters own practice in line with agreed improvements, share achievements, challenge traditions.

		Essential



		Evaluates with others the effectiveness of service improvements and agrees further action required to take them forward.

		Essential



		Is primarily responsible for making sure the Service uses experience and customer knowledge to shape how services are delivered.

		Essential



		Puts in place consultation processes to gain the views of staff/stakeholders/the community.

		Essential



		Sets/contributes to Service objectives and makes the links to wider Council objectives and other drivers.

		Essential



		Acts as a role model, leading the Service/area.

		Essential



		Demonstrates a clear purpose and sense of direction within the Service/area.

		Essential



		Represents the Service both internally and externally.

		Essential



		Demonstrates an in-depth understanding of working in a political organisation.

		Essential



		Demonstrates impact and their influence at organisational / regional level.

		Essential



		Devises, contributes to and implements long term strategies for the organisation.

		Essential



		Understands the team’s strengths and weaknesses to build and maximise their contribution.

		Essential



		Takes an active part in seeking out information and creates the framework for sharing information through the Service and with partners.

		Essential



		Treats people with respect and fairness, encourages others to do the same and sets the standards for all staff to follow.

		Essential



		Builds networks to maximise effectiveness and seeks out opportunities for partnership working.

		Essential



		Provides regular feedback to the team and others, both positive and negative and creates a culture where feedback is the norm.

		Essential



		Leads major changes for the council, understand and manages their political impacts,

		Essential



		Is responsible for implementing, monitoring, and reviewing the political aspects of major changes.

		Essential



		Promotes political awareness.

		Essential



		Takes the operational lead for delivering a range of projects/programmes.

		Essential



		Acts as a role model, sharing learning and helping others to develop good practice in project/programme management.

		Essential



		Takes the operational lead for delivering a range of policies and procedures around wellbeing of people.  

		Essential



		Acts as a role model, sharing learning and helping others to develop good practice.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees 

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Highways

		Grading ID

		60390 / 60400



		Job ID

		80102911

		Last Updated

		September 2020



		Job Focus

		No

		Career Progression

		Yes





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Highways Services

Grade 18-19





Operational Manager 

Grade 15/16
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Housing Services Strategic Manager– Grade 16

Job purpose

As a Strategic Manager, you will support the Head of Service with the strategic, operational, and financial management of the service.  You will work as a change agent with colleagues across the organisation and with partners. You will support the Senior Leadership Team to deliver the Council’s purpose, vision, and objectives, ensuring positive outcomes for the business and customers. 

A key component of the role will be to develop a culture of high performance within teams (high challenge/high support) and continuous improvement in line with the Council Plan, Financial Plans, appropriate strategies, policies, and key objectives to deliver a customer focused service.

Working alongside other strategic managers they will develop and review the Council’s range of housing strategies, key housing policies and leading on appropriate funding applications. They will deliver accessible and accountable leadership and management, ensuring that; targets are set and monitored; team members are supported and enabled to meet these targets and achieve a high level of performance. This role is at the heart of achieving social, economic, and environmental outcomes which shape our communities, create a sense of place, and provides decent housing that contributes significantly to improving health, wellbeing, and overall quality of life.

This role is based within Growth and Regeneration. Find out more about working for Kirklees.

Key areas of responsibility

· Developing the strategic vision for enabling people to have access to and live in quality homes and communities.

· Responsible for planning, coordinating and redeploying resources and workload appropriately to meet service and business demands.

· Work collaboratively with other Strategic Managers to monitor, analysis and deliver improvements across all relevant performance indicator areas to increase customer satisfaction.

· Prepare detailed, clearly written reports on key issues.  When required present verbal reports to the Senior Leadership Team and/or relevant Boards.

· Participate in Council wide service reviews and service planning policy acting as a lead sponsor as required and ensuring reviews are delivered through to conclusion and any arising recommendations are implemented as appropriate.

· Provide vision and leadership to the team by managing people, performance, development, health and wellbeing issues and resources effectively and in line with relevant policies and procedures. 

· Build a culture to expect change as a part of doing business successfully and actively assists others to adapt and cope.

· Contribute to the development of policies and processes across the Council to ensure that high quality consistent services are delivered. 

· Deputise for the Head of Service as required.

Position of job in organisational structure



Employee specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Housing or Management Qualification (L5 or above) or other professional qualification (degree level) in a relevant discipline or can demonstrate an ability to work at the required level.

		Essential



		Excellent written and verbal communication with the ability to express effectively and sensitively, in person, via the telephone and in writing, with a range of stakeholders, internal and external

		Essential



		Demonstrate a proven track record of delivering targets and goals within operational plans

		Essential



		Skill and ability to work with partner organisation to achieve common goals

		Essential



		Previous experience of data input and maintenance of databases and/or Contact Management Systems

		Essential



		Literacy and numeracy to a standard required to maintain accurate records and a good level of computer literacy to interrogate various software packages

		Essential



		Knowledge of Health & Safety, Equality and Diversity, Safeguarding Legislation in relation to the role

		Essential



		Able to work flexibly and be responsive to change to improve performance 

		Essential



		Good team working skills with the ability to work effectively as part of a team coupled with the ability to work on one’s own to achieve results

		Essential



		Proven experience and ability to understand the importance of budgetary control and proactively manage budgets 

		Essential



		Accepts this post is politically restricted.

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence, and it is expected that you will either use a council vehicle or your own car (exceptions can be made for disabled applicants).

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours.

Driving licence or able to travel independently across Kirklees.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Housing Services

		Grading ID

		67635



		Job ID

		80103803

		Last Updated

		June 2023



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Housing Services

Grade 18-19





Housing Services Strategic Manager - Homes

Grade 16





Housing Services Strategic Manager - Homelessness

Grade 16





Operations Manager

Grade 14





Operations Manager

Grade14
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Service Manager – Assets & Development 

Grade 16 

Job purpose

As a proactive Service Manager, you will support the Head of Service with the strategic, operational, and financial management of the service.  You will work as a change agent with colleagues across the organisation and with partners. You will support the Senior Leadership Team to deliver the organisation’s purpose, vision, and objectives, ensuring positive outcomes for the service and customers. 

A key component of the role will be to develop a culture of high performance within teams (high challenge/high support) and continuous improvement in line with Service Plans, Medium Term Financial Plan, and the joint Delivery Plan to deliver a customer focused service.

This role is based within Growth and Regeneration. Find out more about working for Kirklees.

Key areas of responsibility

Design, monitor and maintain systems and business processes to optimise service delivery to customers ensure plans are executed in the most efficient and effective way and adequate resources are available for operatives. 

Direct all operational aspects of the relevant business/service area. 

Be responsible for planning, co-ordinating and redeploying resources, and workload appropriately to meet service and business demands.

Work collaboratively with other Service Managers to monitor, analyse and deliver improvements across all relevant performance indicator areas in order to increase customer satisfaction.

Prepare detailed, clearly written reports on key issues.  When required present verbal reports to the Senior Leadership Team.

Participate in organisation wide service reviews and service planning policy acting as a lead sponsor as required and ensuring reviews are delivered through to conclusion and any arising recommendations are implemented as appropriate.

Providing vision and leadership to the team by managing people, performance, development, health and wellbeing issues and resources effectively and in line with relevant policies and procedures. 

Builds a culture to expect change as a part of doing business successfully and actively assists others to adapt and cope.

Contribute to the development of policies and processes across the organisation to ensure that high quality consistent services are delivered. 

Provide leadership and direction to the organisation by acting as an ambassador and positive role model.    

Deputise for the Head of Service as required.

Position of job in organisational structure



Employee Specification

Please see Job focus sheet

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Building Services

		Grading ID

		KNH0021



		Job ID

		80100344

		Last Updated

		February 2023



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Assets & Development

Grade 18-19





Service Manager - Building Safety

Grade 16





Service Manager - Housing Growth Delivery

Grade 16





Building Safety Team





Housing Growth Delivery Teams





Service Manager - Housing Delivery

Grade 16





Housing Delivery Teams





service Manager - Procurement

Grade 16





Procurement Teams
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Service Manager – Repairs & Maintenance 

Grade 16 

Job purpose

As a proactive Service Manager, you will support the Head of Service with the strategic, operational, and financial management of the service.  You will work as a change agent with colleagues across the organisation and with partners. You will support the Senior Leadership Team to deliver the organisation’s purpose, vision, and objectives, ensuring positive outcomes for the service and customers. 

A key component of the role will be to develop a culture of high performance within teams (high challenge/high support) and continuous improvement in line with Service Plans, Medium Term Financial Plan, and the joint Delivery Plan to deliver a customer focused service.

This role is based within Growth and Regeneration. Find out more about working for Kirklees.

Key areas of responsibility

Design, monitor and maintain systems and business processes to optimise service delivery to customers ensure plans are executed in the most efficient and effective way and adequate resources are available for operatives. 

Direct all operational aspects of the relevant business/service area. 

Be responsible for planning, co-ordinating and redeploying resources, and workload appropriately to meet service and business demands.

Work collaboratively with other Service Managers to monitor, analyse and deliver improvements across all relevant performance indicator areas in order to increase customer satisfaction.

Prepare detailed, clearly written reports on key issues.  When required present verbal reports to the Senior Leadership Team.

Participate in organisation wide service reviews and service planning policy acting as a lead sponsor as required and ensuring reviews are delivered through to conclusion and any arising recommendations are implemented as appropriate.

Providing vision and leadership to the team by managing people, performance, development, health and wellbeing issues and resources effectively and in line with relevant policies and procedures. 

Builds a culture to expect change as a part of doing business successfully and actively assists others to adapt and cope.

Contribute to the development of policies and processes across the organisation to ensure that high quality consistent services are delivered. 

Provide leadership and direction to the organisation by acting as an ambassador and positive role model.    

Deputise for the Head of Service as required.

Position of job in organisational structure



Employee Specification

Please see Job focus sheet

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Building Services

		Grading ID

		KNH0010



		Job ID

		80100344

		Last Updated

		January 2023



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Repairs & Maintenance

Grade 20





Service Manager - Commercial Manager

Grade 16





Maintenance Teams





Service Manager - Operations

Grade 16





Service Manager - Mechanical & Engineering Manager

Grade 16





Commercial Team





Electical & Gas Teams





Safety, Health & Environmental Manager

Grade 16





Safety, Health & Environmental Teams
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Group Leader – Planning Policy & Strategy Grade 15-16

Job purpose

Alongside other Group Leader counterparts, you will take a lead role in providing a dynamic

Planning Service which is striving to make changes all the time but is committed to the economic

growth of the district. Each Group Leader will be responsible for leading separate Planning Committees, Planning, Policy, and technical teams and most importantly working together as the management leadership team and deputising for each other when required.



Your main challenge and opportunity to shine will be to balance the competing demands of the

Council’s strategic aspirations, community concerns and environmental constraints whilst

delivering high quality development through the planning process.



You will manage the Planning Policy & Strategy teams in Kirklees. You will be responsible for directing the overall management of a number of teams which are responsible for the preparation and review of the Council’s statutory development plan and the provision of appropriate policy guidance based on the terms of the development plan. Teamwork is key to success.



Reporting to the Head of Planning and Development you will take an important role in ensuring new development proposals are delivered in a co-ordinated way, you will ensure the service we

provide is positive and progressive and always mindful of ever-changing national policy, support the development of our local planning policies and guidance and performance frameworks.

This role is based within Growth and Regeneration. Find out more about working for Kirklees. 

Key areas of responsibility

· Deliver a responsive, robust, and proactive Planning Policy & Strategy service in tune with the strategic aspirations of the Council.

· Ensure that there is an information base adequate for the production and review of the development plan. Review existing information and initiate new surveys/monitoring systems as necessary.

· Formulate spatial strategies and planning policies to promote, guide and control the development of land and the use of land and buildings including the identification of allocations for specific land uses, in accordance with national and regional planning guidance and the Council’s policies. 

· Prepare the formal documentation for the development plan in accordance with regulations and present and justify to elected members in conjunction with the group manager.

· Provide policy guidance to development control on planning applications and enquiries; organise policy assessments of development team enquiries; and provide advice to Council services, external bodies, and the public.  Undertake negotiations on behalf of the Council on all matters having planning policy implications.

· Develop and work within a performance management framework, setting out and delivering objectives and targets within the service.

· Monitor resources, skills, and expertise in the provision of and efficient and effective delivery of service.

· Through day-to-day practice and close working with individuals, ensure that there is an emphasis on positive outcomes and that customer focus is reinforced.

· Ensure that budgets assigned are allocated, monitored, managed, and controlled effectively. Making sure that resources best match the volume of work under consideration.

· Through ongoing monitoring, ensure a consistent and accurate approach to planning advice, decisions, and reports across the service.

· Assess and present reports on major incoming applications and give evidence at public inquiries as required.

· Create close and productive working relationships with Elected Members, communities, the development industry, consultees, and colleagues across the Council.

Position of job in organisational structure

Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Have a relevant professional qualification

		Essential



		MRTPI 

		Desirable



		Through day-to-day practice and close working with individuals,

ensure that there is an emphasis on positive outcomes and that customer focus is reinforced.

		Essential



		Ensure that budgets assigned are allocated, monitored, managed and controlled effectively. Making sure that resources best match

the volume of work under consideration.

		Essential



		Through ongoing monitoring, ensure a consistent and accurate approach to planning advice, decisions, and reports across the

service.

		Essential



		Monitor resources, skills, and expertise in the provision of and

efficient and effective delivery of service.

		Essential



		Assess and present reports on major and minor incoming applications at planning committees, public meetings, and appeals where required.

		Essential



		Create close and productive working relationships with elected Members, communities, the development industry, consultees and

colleagues across the Council.

		Essential



		Develop and work within a performance management framework,

setting out and delivering objectives and targets within the service

		Essential



		Have extensive experience in preparation of statutory development plans at a level involving some supervision of other staff and covering a range of topics.

		Essential



		Have extensive involvement in the preparation of information policy guidance at a level taking responsibility for progressing the guidance.

		Essential



		Have in depth and extensive knowledge in the latest national planning policy, guidance, and procedures.

		Essential



		Have in depth experience of public consultation exercises, their management and how to negotiate key outcomes on behalf of the Council with developers and/or key stakeholders

		Essential



		Have experience of operating and supervising of monitoring systems.

		Essential



		Be experienced at working in a sensitive political environment.

		Essential



		Have substantial knowledge and experience of preparing and

· presenting evidence at public inquiry or examination.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).  

		Desirable



		Willingness to work outside normal office hours should the situation arise (evening meetings)

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours (may need to attend consultation meetings or tenant/resident forums)

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Planning Services

		Grading ID

		26900



		Job ID

		80100866

		Last Updated

		May 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Group Leader -Planning Policy & Strategy

Grade 15-16





Head of Planning & Development

Grade 18-19





Planning Policy Teams





Planning Research Team
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Group Leader - Development Management

Grade 15-16

Job purpose

Alongside other Group Leader counterparts, you will take a lead role in providing a dynamic

Planning Service which is striving to make changes all the time but is committed to the economic

growth of the district. Each Development Management Group Leader will be responsible for

leading separate Planning Committees, Planning and Technical teams and most importantly

working together as the management leadership team for the Development Management Group and deputising for each other when required.



Your main challenge and opportunity to shine will be to balance the competing demands of the

Council’s strategic aspirations, community concerns and environmental constraints whilst

delivering high quality development through the planning process.

We currently deal with more than 4000 applications of various kinds every year, one of the largest caseloads in the Yorkshire area. We have in excess of 4500 listed buildings and 59 conservations areas. Added to that is a portfolio of stone and aggregates quarries and our position adjacent to

the Peak District National Park.

Your task will be to manage the Development Management Service in Kirklees in partnership with your Group Leader colleague. You will be responsible for directing the overall management of a

number of teams which contribute to the development management function. These include: two area-based teams; a majors and minerals team, Highways Development Management Team,

Conservation, Design, Ecology and Trees Team and the planning compliance team. Teamwork is key to success.

Reporting to the Head of Planning and Development you will take an important role in ensuring new development proposals are delivered in a co-ordinated way, you will ensure the service we provide is positive and progressive and always mindful of ever-changing national policy, support the development of our local planning policies and guidance and performance frameworks.

This role is based within Growth and Regeneration. Find out more about working for Kirklees. 

Key areas of responsibility

· Deliver a responsive, robust, and proactive Development Management service in tune with the strategic aspirations of the Council.

· Develop and work within a performance management framework, setting out and delivering objectives and targets within the service.

· Monitor resources, skills, and expertise in the provision of and efficient and effective delivery of service.

· Through day-to-day practice and close working with individuals, ensure that there is an emphasis on positive outcomes and that customer focus is reinforced.

· Ensure that budgets assigned are allocated, monitored, managed, and controlled effectively. Making sure that resources best match the volume of work under consideration.

· Through ongoing monitoring, ensure a consistent and accurate approach to planning advice, decisions, and reports across the service.

· Assess and present reports on major incoming applications and give evidence at public inquiries as required.

· Take the lead role at our planning committees.

· Create close and productive working relationships with elected Members, communities, the development industry, consultees, and colleagues across the Council.

Position of job in organisational structure

Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Have a relevant professional qualification

		Essential



		MRTPI 

		Desirable



		Through day-to-day practice and close working with individuals,

ensure that there is an emphasis on positive outcomes and that customer focus is reinforced.

		Essential



		Ensure that budgets assigned are allocated, monitored, managed, and controlled effectively. Making sure that resources best match

the volume of work under consideration.

		Essential



		Through ongoing monitoring, ensure a consistent and accurate approach to planning advice, decisions, and reports across the

service.

		Essential



		Monitor resources, skills, and expertise in the provision of and

efficient and effective delivery of service.

		Essential



		Assess and present reports on major and minor incoming applications at planning committees, public meetings, and appeals where required.

		Essential



		Take the lead role at our planning committees.

		Essential



		Create close and productive working relationships with elected Members, communities, the development industry, consultees and

colleagues across the Council.

		Essential



		Develop and work within a performance management framework,

setting out and delivering objectives and targets within the service

		Essential



		Have extensive experience in development management particularly in connection with large scale major development proposals and their implementation with other council services.

		Essential



		Have extensive knowledge and experience of supervising and

managing teams across Development Management.

		Essential



		Have in depth and extensive knowledge in the latest national planning policy, guidance, and procedures.

		Essential



		Have in depth experience of major or complex development proposals: their management and how to negotiate key outcomes on behalf of the Council with developers and/or key stakeholders

		Essential



		Be experienced at working in a sensitive political environment.

		Essential



		Have substantial knowledge and experience of preparing and

· presenting evidence at public inquiry or examination.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).  

		Desirable



		Willingness to work outside normal office hours should the situation arise (evening meetings)

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours (may need to attend consultation meetings or tenant/resident forums)

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Planning Services

		Grading ID

		26695



		Job ID

		80100461

		Last Updated

		January 2023



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Group Leader - Development Management 

Grade 15-16





Head of Planning & Development

Grade 18-19





Major Applications Team





Highways Developemnt Management Team





Conservation & Design Team





East Area Team





West Area Team





Planning Compliance Team





Group Leader - Development Management 

Grade 15-16
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Strategic Partnership Lead - Grade 16

Job purpose

In Kirklees, we are working with the business community and partners to create more and better jobs, supporting local people to have skills and qualifications to be successful.  It is also about creating the conditions where people and businesses can thrive and grow.  This is underpinned by having high quality places and connectivity where people want to live and work and having the right infrastructures that build confidence and investment into Kirklees. 

The focus of our activity is set out against these three key themes of Business, People and Places.  This will ensure greater prioritisation of resources and new and different ways of working which are focussed on the Kirklees Economic Strategy (KES), and in support of the Blueprint regeneration programmes in Dewsbury and Huddersfield, and the small towns programme. 



As a Strategic Partnership Lead you will support the Head of Service and drive forward key initiatives.  You will have an understanding of the wider strategic ambition and be the Council’s expert on all matters relating to one of the key themes and how they contribute to cross cutting agendas. We are looking for people who demonstrate all of the Council’s behaviours and expectations and continually strive for excellence.  You will lead an ambitious, creative, and highly collaborative team which aims to exemplify ‘New Council’ ways of doing things.

This role is based within Growth and Regeneration  or Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Provide strategic leadership to ensure Council priorities are delivered.

· Identify, develop, and direct the implementation of economic activities and take a strategic lead approach.

· Use intelligence to identify and lead the commission of feasibility studies, business cases and reports.

· Identify and lead of key strategic relationships internally and externally to the Council to deliver and maximise priorities and outcomes.

· Overall responsibility for the delivery of complex projects and programmes; setting the specifications, timescales, and the budgets.

· Strategically and collaboratively works with partners to shape and influence strategy development and secure funding and investment to support priority work areas.

· Leads, motivates, and inspires staff and partners to deliver objectives to a consistently high standard.

· Ensures that dependencies between projects and programmes are managed effectively.  

· Be the strategic lead to ensure the development and implementation of strategies which promote the district, attract business and investment.

Position of job in organisational structure

See specific job focus sheet

Employee Specification

See specific job focus sheet

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Growth & Regeneration

		Grading ID

		65660



		Job ID

		80101159

		Last Updated

		April 2022



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn
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Building Control Manager – Grade 16

Job purpose



The Growth & Regeneration Service is working to make the Kirklees economy more resilient and better able to adapt to economic and environmental pressures and challenges. It does this by developing and delivering integrated strategic plans and services to stimulate economic and environmental activity. It also carries out regulatory functions and aims to create fair conditions for businesses to operate.

Our mission is to create a district in which people are proud to live and work, where businesses and communities have a sense of ownership and involvement, and where neighbourhoods are welcoming, attractive, and successful, and where people have a good quality of life 

The Building Control service delivers two main streams of work, one dealing with Building Regulations and the other Public Safety. The Building Regulation work stream will mainly cover promoting minimum standards in construction through checking applications, inspections and enforcement with the Public Safety area more general public/ health and safety linked issues in the built environment such as dangerous structures, demolitions, fire safety in council and other premises, sports grounds and events and other miscellaneous activities Team work is the key to success whilst delivering the regulatory and commercial services of Building Control. The Building Control team and this post in particular will have a significant role in delivering the Councils requirements for the Building Safety Standards.

Interaction and representing the council in the wider LABC network is required and will ensure that the service is fully conversant with the latest pressures and that consistent and appropriate policies and requirements are implemented in line with the wider national network.  

This role is based within This role is based within Growth and Regeneration. Find out more about working for Kirklees.

Key areas of responsibility

· Deliver a high profile programme of excellent projects, initiatives and programmes delivered on time and to budget. 

· Head a well-managed and motivated team who deliver a service at the forefront of UK and European good practice. 

· Provide expert technical support and advice to Directors, Council Cabinet. 

· Technically excellent to latest competency requirement levels e.g., LABC level 6 competency 

· Proactively contribute to partnership projects to meet corporate priorities. 

· Ensure staff are supported and valued through effective supervision and performance management. The development of staff is encouraged, and they are provided with appropriate opportunities to develop their competence, capacity and broaden their experience. 

· Services are developed, delivered, and effectively managed within budget to the required high standards. 

· Shaping and delivery of council regulatory services to secure maximum impact for the economy and our local community 

· Innovative solutions are used address key business/community/customer concerns and improve service delivery. 

· The Council’s statutory functions regarding Building Control are carried out. 

· The Council is represented on appropriate regulatory matters in local, regional, national, and international forums. 

· Appropriate Management Information Systems are maintained and rolled out to relevant partners, both within and without the council 

· Financial and operational targets set for income generation are achieved and that the service experienced by users is of a high standard. 

· Secure and effectively manage funding 

· Fire Safety and regulatory requirements are of the highest standard in all council premises to reduce the council’s risk. 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		A professional qualification in a relevant field - MRICS

		Essential



		Extensive experience in Building Control management particularly in connection with major development proposals.

		Essential



		In depth and extensive knowledge in the latest Building Regulation policy, requirements, guidance, and procedures

		Essential



		Experienced at working in a sensitive political environment.

		Essential



		Experience of major or complex development proposals; their management and how to negotiate key outcomes

		Essential



		Extensive knowledge of Health and Safety and fire regulations

		Essential



		Use of relevant IT systems

		Essential



		LABC level 6 competency

		Desirable



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Planning & Building Control

		Grading ID

		66900



		Job ID

		80102981

		Last Updated

		January 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Planning & Development

Grade 18-19





Building Regulations

Building Control Manager





Development Management

Group Leader





Flood Managment

Strategic Partnership Lead





Planning Policy & Strategy

Group Leader
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Approved Mental Health Professional 

Grade 13

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. Approved Mental Health Professional (AMHPs) provide an important and valued professional function working with some of the most vulnerable people in society. Your professional expertise and approach will ensure individual needs and aspirations are supported all times, risk is managed proportionately, and safeguarding is of paramount importance. 

You will need to be compliant with the Care Act 2014, Mental Health Act 1983 (Amended 2007) (MHA’83), Human Rights Act 1998, Mental Capacity Act 2005 (MCA’05), and associated Codes of Practice to fulfil your duties in this role.

We want our employees to be driven to achieve the best, to be hard working, respectful and thoughtful to each other and our customers and to be creative, wherever they work.

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

As an AMHP you will ensure that the requirements of the Mental Health Act 1983 (Amended 2007) – (MHA’83) are met and that patient’s rights under the Act are upheld.

Early intervention and prevention are the key focus for the AMHP role, and it is anticipated that you will be an integral part of the AMHP Service. 

The AMHP Service will respond to all assessments that are received from the hospitals, police and those service users who are not known to the integrated services. They will also respond to the demands within the integrated teams and respond to MHA assessments as required. The working hours of the AMHP Service will need to be flexible and a rota will be in operation.

It is expected that all AMHPs will continually educate other professionals about their role, what steps can be taken to reduce the need for a MHA assessment, and to ensure that referrals are timely.

AMHPs will provide support and supervision to less experienced members of staff and practice experience for trainee AMHPs.

As an independent professional you must exercise your own judgement based on the social and medical evidence in deciding whether to detain a person under the MHA.

· Exercise professional judgement and uses appropriate methods and interventions, values and knowledge base to work with adults and their carers to achieve the best possible outcomes. 

· Works within relevant legislation & government guidance. 

· [bookmark: _Hlk127277686]Take account issues relating to age, sexuality, health, race, religion, culture, gender, and life experience. 

· Provide verbal and written reports. 

· Works flexibly and embraces new ways of working. 

· Maintains accurate and up to date case records. 

· Makes effective use of supervision and contributes to the personal appraisal process.  

· Works within the Professional Capabilities Framework, statutory requirements and Council policies and procedures. 

· Works within confidentiality and information sharing protocols.

· Support other professionals to understand the AMHP role and to ensure that MHA’83 assessments are a last resort. 

· You will attend tribunals, prepare social circumstance reports, be a social supervisor for those under part 3 of the Act, seek to identify the nearest relative and apply to the County Court when appropriate to do so.

· Apply to the Magistrates court for a s.135 warrant, as necessary.

· [bookmark: _Hlk127278196]In line with early intervention and prevention AMHPs will seek to encourage individuals to have advanced directives in place to ensure their opinions and views are always considered during MHA assessments.

· Be a Practice Educator or willing to undertake training in order to provide support to all AMHP trainees.

· [bookmark: _Hlk127278279]Offer guidance and supervision to other professionals and staff members on clinical and practice issues, as well as the Mental Health Act (1983).

· Undertake assessments in line with current legislation e.g., Mental Capacity Act 2005, Mental Health Act 1983, and Care Act 2014. 

· Triage all referrals/requests for Mental Health Act assessments. 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		AMHP and Social Work qualified

		Essential



		Social Work England registered 

		Essential



		Keeps up to date with changes in practice, legislation and guidance and is committed to continuous professional development and working within professional standards.

		Essential



		Able to use social work methods to promote positive change, independence, and wellbeing in accordance with assessed need, whilst promoting choice and control for adults and carers.

		Essential



		Experience of working with adults from various service user backgrounds

		Essential



		Developed knowledge of safeguarding multiagency policies and procedures and ensure safeguarding investigations are carried out, as necessary.

		Essential



		Working knowledge of relevant legislation and ability to apply legislation to practice including the Children Act 1989.

		Essential



		Working knowledge of the Care Act, its principles around strength-based practice, positive risk taking, assessing, and commissioning support.

		Essential



		Understanding of developments in Adult Mental Health, Social Care and Mental Capacity Act, Human Rights Act and how these impact on the use of the Mental Health Act.

		Essential



		Practice in a manner that prevents discrimination and promotes rights and autonomy

		Essential



		Ability to undertake high quality assessments and provide clear analysis, within prescribed timescales and demonstrate reasoned decision making.

		Essential



		IT skills to support accurate and timely case recording

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence, and it is expected that you will either use a council vehicle or your own car.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job. We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a new Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care – Adults

		Grading ID

		64350



		Job ID

		80101194

		Last Updated

		July 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adults

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Approved Mental Health Professional Team Manager

Grade 14





Approved Mental Health Professional Deputy Manager

Grade 13





Approved Mental Health Professional

Grade 13
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Service Director – Grade 22

Job purpose

These roles provide leadership and manage a significant group of related services. They are responsible for interpreting and delivering commissions and objectives into medium term plans.

This role is based within see Job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

Provide leadership for a significant group of related services, with accountability for translating corporate objectives into intelligence led medium term operating plans (including service innovation and securing budgets).

Lead, motivate and develop staff to create and support a culture of high-quality performance, productivity and continuous improvement by developing ownership for problems, successes, goals, initiatives, people and results at the right levels.

Adapt policies to suit specific local context and ensure that services deliver on agreed outcomes. 

Lead operational managers, prioritising available resources to achieve high quality, customer focused service outcomes. 

Act as a figurehead for relevant service areas and identify/manage stakeholders to develop effective collaborative working arrangements providing leadership to a significant number of employees. 

Play a key role across the city region as a Place Leader developing Kirklees as a key partner within it.

Where appropriate, lead the intelligence led commercial development of services in order to demonstrate success in the marketplace and deliver service improvements to meet future service user needs.

Lead delegated resources (people, financial etc) in order to demonstrate value for money and ensure services are delivered within agreed financial parameters.

Lead the development of a customer insight/management strategy to ensure the organisation is anticipating and meeting customer needs where appropriate. 

Act as a pro-active ambassador by identifying, developing and managing appropriate stakeholder relationships (e.g. senior officers, Members, commissioning bodies and external agencies) to enable effective service delivery which meets the needs of customers.

Be accountable for ensuring services operate in compliance with relevant legislation, statutory duties and council polices (e.g. procurement, health and safety, risk management) and implementing changes/improvements where needed.

Position of job in organisational structure

See specific Job Focus Sheet.

Employee Specification

See specific Job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00005



		Job ID

		80100950

		Last Updated

		June 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See Job Focus Sheet

		DBS Type

		See Job Focus Sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Project Manager – Formulation 

Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities and stakeholders. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

As the Project Manager for formulation, you will lead on the development, implementation and embedding of a practice model to compliment the delivery of services that means children and families feel safe, are consulted about their concerns, are listened to, and provided with the right support at the right time.

To be successful in this role you will be confident bringing together your skills in formulation and implementation science to guide project delivery. You will have all the restorative behaviours, clinical knowledge, and project leading experience to influence stakeholders at all levels to enable successful implementation across and outside of the council. 

You will demonstrate your passionate for using formulation to improve practice and service delivery and will embody the ambition for this to translate to outstanding outcomes for families and children and the communities in Kirklees.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· Reporting to a Head of Service within Children’s service, you will have day to day responsibility for leading the formulation project across the Children’s Services, with other local authority areas & with external partners across Kirklees & region.

· The Formulation Project seeks to introduce the practice of formulation broadly across children’s services. Your main duties will be leading on the development, implementation, and ongoing sustainability of the project.

· You will be responsible for developing processes and providing oversight to the ongoing adherence and success of the project, through developing and maintaining trainers and champions.

· You will introduce and integrate systems that provide quantitative and qualitative data for evaluation and dissemination to local and national partners, including formal peer-reviewed research.

· You will develop excellent relationships and understanding of individual services to engage individual practice areas, working restoratively & collaboratively to implement formulation.

· A key element of this role is the ability to work with stakeholders to make change happen ‘on the ground’. It requires a proven track record of effectively implementing change in a complex environment (getting it done, not just talking about it).

· This role will require you to act as a positive champion for both Formulation & use of implementation science, with the ability to encourage, influence and lead others to do the same.

· You will enjoy bringing together your broad experience of using psychological formulation with individuals, families, professionals, and systems, with your skills as motivational manager, presenter, and trainer.

· You will proactively seek and follow up opportunities to generalise excellent clinical and formulation practice outside Children’s services.

· Implementation of a Formulation model. Relevant areas of specialism include but are not limited to; Use of formulation (with individuals, families, professional systems, and communities), implementation science, developing new delivery models, systems thinking, and behavioural insight.

· Acts as the in-house expert on Formulation and works with services across the service, council, and locality to apply this specialism to priority projects. Manages the associated work programme from end to end, with oversight from the Heads of Service and steering group.

· Builds effective relationships in order to influence change. 

· Works closely with Heads of Service to develop and implement formulation model and practice that compliments wider workforce development, and professional and reporting structures (particularly Social Work).

· Develops and shares knowledge of public, private and academic sector innovations nationally and internationally with Council colleagues and partners; and evaluates and widely disseminates outcomes of local project.

· Advises on appropriate and achievable ways for innovative practice to be applied at a local level on limited budgets.

· Supports and/or mentors colleagues at all levels to deliver agreed outputs and objectives and adherence to the model to agreed deadlines and to a consistently high standard.

· Manages a limited budget and any related contracts with third party providers.

· Deputises for the Head of Service as required.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Experience managing/leading a formulation-based project or service.

		Essential 



		Professional qualification and registration in relevant discipline (e.g., Psychology, Social Work, Nursing) and/or Bachelor’s degree in related discipline with extensive relevant clinical experience.

		Essential 



		Extensive experience of direct work with individuals, families and professionals using formulation-based approaches, to include CBT. 

		Essential 



		Additional qualifications and/or training in formulation models, specifically CBT and whole system/family approaches.

		Essential 



		Experience managing and supervising others who use formulation with families and staff.

		Essential 



		Experience of planning, facilitating, and disseminating research into interventions and practice models.

		Essential 



		Proven ability to lead a large and complex programme of work, with appropriate oversight and support from the Head of Service.

		Essential 



		Experienced in supporting change in a range of service areas and/or organisations.

		Essential 



		Experienced in presenting and training large groups of stakeholders using a range of in-person and multimedia methods 

		Essential 



		Experience of working in partnership with other Councils or public sector partners.

		Essential 



		Strong stakeholder management, championing influencing and relationship building skills.

		Essential 



		Ability to manage competing priorities.

		Essential 



		Ability to effectively mentor, support and empower staff to produce an excellent quality of work.

		Essential 



		Ability to work independently and deliver work to agreed deadlines.

		Essential 



		Experience of working with council leaders and elected members and displays political awareness.

		Desirable 



		Has a good working knowledge of public and private sector innovation nationally and internationally and is able to apply this as appropriate within the Council.

		Essential 



		Can command the respect of people at all levels of the organisation, including from frontline teams, peers, and senior managers.

		Essential 



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Project Management

		Grading ID

		67190



		Job ID

		80103328

		Last Updated

		23 March 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced + barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Service Complex Response & MST 

Grade 19





Project Manager - Formulation 

Grade 15
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MST Supervisor – Grade 15

Job purpose

The MST Supervisor will manage a team of up to 4 MST therapists, who are working with some of the most complex families in Kirklees. MST Supervisors work within the MST model under guidance and support of the MST Expert (MST Services, USA/MST-UK & Ireland) to provide clinical supervision and oversight to therapists working intensively with families using the MST analytic process and principles.

The MST Supervisor will support therapists to determine the appropriate interventions and work with families to establish specific goals for the intervention. The overall aims of MST are:

· reduce young people’s offending and/or anti-social behaviour and/or violence.

· increase young people’s engagement with and success in education and training.

· promote positive activities for parent & young person.

· improve family relationships.

· Systemically tackle underlying problems within the family.

The MST Supervisor will supervise a range of evidence-based interventions. They will hold clinical responsibility for cases and have a senior lead role when working with other agencies and partners. They will exercise professional clinical judgement utilising psychological theory and evidence-based practice to ensure appropriate MST methods and interventions deliver the best possible outcomes for families.

The MST Supervisor will support a culture of high expectations including responsibility for ensuring fidelity to the MST model by staff and ensuring optimal team caseload by proactive planning and regular evaluation of outcomes and case progression. They will ensure that therapists are supported and have access to excellent CPD and regular group and individual supervisions. They will promote evidence-based practice and research and will develop their own knowledge of interventions and supervisory skills (with engagement in the MST supervisor development and booster sessions), as they in turn use these skills to develop the therapists in their team. They will enjoy working autonomously as a lead professional and manager of the team, but also appropriately seek the guidance of the Programme Manager and MST Expert as part of the comprehensive MST CPD process.

The MST Supervisor will be positive, passionate, and committed to making a difference to young people and their families, and with the supervision and development of staff. They will have a “can-do” approach to resolving clinical and strategic barriers. They will use their professional and personal skills to engage directly with children and families and with all levels of professionals and will seamlessly switch between roles and audiences. They will manage risks in a calm and assertive manner, fostering a supportive and resilient environment; and will embrace and lead on service changes and developments.

The MST Supervisor will role-model good practice by frequently working alone, with flexible and unsocial hours across Kirklees in several office and remote settings, to meet the needs of families, therapists, and partners. They will provide 24/7 on-call support across teams on a rota basis and will provide supervisory cover to other MST teams; and may be expected to carry a caseload if required by the service, e.g., to cover annual leave and sickness. They may additionally be responsible for the supervision, line management and development of back-up supervisors and/or business support staff as required.

The MST Supervisor will work closely with the Head of Service to take a lead role in implementing and developing the service; and will contribute to training, research, presentations, disseminations, and wider strategic MST and Kirklees Council initiatives and service needs. They will actively participate in all MST quality assurance process, including the collection, analysis and reporting of research and service data and outcomes for families and staff both pre-, during and post- MST and disseminating these as applicable both internally and externally, including Programme Implementation Reviews (PIRs). They will liaise with MST regionally, nationally, and internationally to develop the MST evidence base, ensuring that MST is delivered in line with expectations and license conditions. They will work alongside the National MST-UK & Ireland Team, based at King’s Health Partners in London, MST Services USA, Other MST sites/Researchers to promote and develop MST across the UK.

The MST Supervisor will participate in service development, including the review of goals and guidelines and will be responsible for the processes of screening, assessing eligibility, allocating and reviewing referrals into the wider MST service.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· Delivery of group and individual supervision of MST therapists to provide specialist evidence-based therapeutic and behavioural interventions to families to keep children living at home, in school and out of trouble.

· Recruitment and line management of MST therapists and other MST staff.

· Provision of supervisory and line management cover for other MST teams and staff.

· Participation in on call rota to ensure the service is available to staff and families 24/7.

· Hold clinical responsibility for cases across MST teams.

· Exercises professional judgement and uses appropriate MST methods and interventions to support the best possible outcomes for children and young people.

· Works closely with research partners: Actively collects, analyses, and disseminates data for service evaluation and research purposes.

· Contributes to training, research, presentations, disseminations, and wider strategic MST and Kirklees Council initiatives and service needs.

· Engages effectively with families and professionals at all levels.

· Communicates effectively, highly technical, and clinically sensitive information, including contentious and highly distressing information to children, their families, carers, and other professional colleagues both within and outside the Local Authority.

· Liaises with local, regional, and national MST partners, and research colleagues to achieve research, service evaluation and development objectives.

· Positively engages in regular training and development under the Supervisor Development Plan with programme manager and MST Expert in line with MST model, including attendance at quarterly boosters. Identifies and takes up opportunities for CPD.

· Adherence and accountability for self and staff to Data Protection, GDPR and information sharing legislation and policies.

· Maintains and evaluates accurate and up to date case records across team and works within confidentiality and information sharing protocols.

· Contributes to the performance monitoring and reporting requirements of the MST programme.

· Makes full use of the Council’s IT systems and works within administrative & financial procedures.

· Works in a way that considers issues relating to age, sexuality, health, race, religion, culture, and life experience.

· Adheres to the MST approach and works within expectations of relevant professional registration.

· Utilises theory and evidence-based practice in delivery of the MST approach.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		[bookmark: Shortlisting_criteria]Shortlisting criteria



		Professional qualification and active HCPC (or equivalent) registration (E.g., Forensic, Clinical or Counselling psychology, Social Work, Mental Health

Nursing); or qualified in a relevant discipline that does not have a UK professional registration body (e.g., Probation). 

		

Essential



		Doctorate and/or master’s degree in relevant field.

		Desirable



		Formal academic research and dissemination experience.

		Desirable



		Skilled in the direct use of psychological assessment, formulation, intervention, and review.

		Essential



		Experienced in the supervision of psychological assessment, formulation, intervention, and review.

		Essential



		Significant experience of working with children, young people, and their carers where there is challenging behaviour.

		Essential



		Experience of use of family therapies.

		Desirable



		Skilled and experienced in the delivery of clinical supervision and training.

		Essential



		Experience and training in MST as a therapist or supervisor.

		Desirable



		Experience in research, data collection and audit.

		Essential



		Significant experience of behavioural therapies e.g., CBT, marital therapy.

		Essential



		Knowledge of relevant national and regional policy and legislation.

		Essential



		Supports and promotes a culture of high expectations.

		Essential



		Experienced and confident to hold clinical responsibility for cases

		Desirable



		Ability to communicate effectively, highly technical, and clinically sensitive information, including contentious and highly distressing information to children, their families, carers, and other professional colleagues both within and outside the Local Authority.

		

Essential



		Up to date working knowledge, adherence and accountability for self and staff to Data Protection, GDPR and information sharing legislation and policies.

		Essential



		High proficiency in IT skills and applications (including Microsoft Word, Access, PowerPoint) to support accurate and timely case recording, audit, and reports.

		Essential



		Committed to and champions Safeguarding

		Essential



		Experience of managing and co-coordinating a broad range of staff/services.

		Desirable



		Change and project management skills.

		Desirable



		Willingness to travel between locations, either on foot or using public transport. Possession of a driving licence and a car available for work may be desirable.

		Desirable



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:

		Job Category

		 Social Care

		Grading ID

		 66695



		Job ID

		 80103050

		Last Updated

		 November 2020



		Job Focus

		Yes – MST FIT

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced + Barred



		Health Check

		 No

		Politically Restricted

		 No



		24/7 working

		 Standby

		Public Holidays

		 No



		Night Working

		 No

		Alternating Pattern

		 No



		Standby

		 Yes

		Other

		



		Checked by HR

		 November 2020

		

		









Head of Service for Complex Response and MST

Grade 18-19





MST Supervisors

Grade 15





MST Therapists

Grade 12
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Team Manager, Social Work - Grade 14

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

As Team Manager of a Social Work team, you will be accountable for the development and delivery of a complex range of key services in line with policy, best practice, professional standards, and legislation ensuring children are at the centre of social work practice. Reporting to the Service Manager and Head of service, you will work strategically as part of a wider management team to design and implement service changes and improvement. 

You will have responsibility for one of the following areas: Assessment and Intervention, Front Door, Duty and Advice, Risk and Vulnerability, Children in Care, Youth Justice Service, Care Leavers and Fostering.  

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· As a Team Manager of a Social Work team your professional expertise and leadership skills inspire your team to deliver the best services possible. You will ensure that risk is managed proportionately, and safeguarding is of paramount importance.

· You will be a professional role model accountable for quality of practice, developing the potential of all employees and promoting a culture which maximises employee contribution to achieving service objectives.

· You will ensure that all staff are supported and provided with opportunities to develop their skills. You will support and embed a culture of Continuous Professional Development within the team and ensure there is high quality supervision to support individual development and career aspirations.

· Overall management oversight, developing and implementing strategies to ensure the team has workloads appropriate to their level of skill and experience is fundamental to this role. You will take responsibility for prioritising the work of the team and effectively deploying resources.

· As a strategic change manager, you will be instrumental in the shaping and commissioning of services and will lead on identifying ways of improving outcomes for children and families, developing creative solutions, responding to changes in legislation and practice.

· You will take a reasoned and timely approach to decision making.

· You will ensure services are fully fit for purpose and be able to robustly report quality, costs, and performance against national and local indicators.

· You will have a key role in monitoring both individual and team performance e.g., ensuring that your team record information accurately and in a timely manner. You will have responsibility for completing audits, analysing information, and putting in place any required strategies for improvement.

· Developing critical partnerships across the Council and with key partners to deliver seamless services across boundaries taking a whole system approach is also key to this job.

· You will be accountable for delivering high quality, cost effective services to provide the best outcomes for children, delivering services within budget with necessary savings and efficiencies whilst managing risk.

· Works within professional standards and ensures the team does the same. Ensures learning is shared and embedded in practice, promoting a culture of Continuous Professional Development to ensure employees are equipped with appropriate skills and resources and empowers them to deliver services effectively.

Position of job in organisational structure

See specific job focus sheet

Employee Specification

See specific job focus sheet

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care - Children

		Grading ID

		65360



		Job ID

		80101205

		Last Updated

		July 2021



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		Market Rate Supplement



		HR Checked

		R Breeze
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Senior Practitioner – Emergency Duty Service (EDS) – Grade 12

Job purpose



At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. Social Workers provide an important and valued professional function working with some of the most vulnerable children and young people in society. Although legislation and policies surrounding the role change, the role remains one which puts children and young people at the centre ensuring the voice of the child is heard. 



Working in EDS you will be able to demonstrate experience and significant professional expertise. Your approach to managing the most complex cases will ensure individual needs and aspirations are supported at all times, the child’s voice is at the core of your approach, that risk is managed proportionately, and safeguarding is key. 



We recognise that Social Work is a challenging profession, and we value the work you do. As a Senior Practitioner in Kirklees, you can expect commitment to your personal and career development.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· EDS undertake the most complex work often dealing with trauma and the risk of significant harm. You need to be able to work on your own often without immediate onsite management support, making safe decisions. You will deal with challenging cases, holding strategy discussions with police and health colleagues to ensure risk is managed until normal working hours where Duty and Advice or area teams can take over. You will ensure Kirklees practice principles are incorporate into your work.



· As part of the team, you will work on the EDS rota. You will have responsibility for managing your cases and their handover, taking into account the needs of children and young people ensuring effective use of time and resources, supporting others to do the same. This role requires frequent lone working, showing that you can accurately record information with clear analysis and decision making to help inform further action.



· You will provide constructive challenge to enhance practice, promote innovation and suggest improvements to ways of working to enhance practice and outcomes for children and young people. You will share responsibility for planned interventions and service provision with partner agencies and work in partnership with families. Your expertise allows you to contribute to service improvement through, for example, working groups. 



· You will deal with the most complex cases reflecting your advanced experience and knowledge. In the role of senior practitioner, you can co-work cases with less experienced staff to support their development. Working within legislation, government guidance and the council’s practice standards you will carry out assessments and provide social work interventions using a child centred approach. 



· Promoting evidence based practice is key; ensuring the needs and wishes of children are fully addressed in assessment and planning processes and there is evidence of their participation is key. Your expertise allows you to undertake complex assessments on behalf of others. You will have a specialist element to your role as lead practitioner, e.g., in relation to emergency provision in an out of hours setting.



· Exercises professional judgement and uses appropriate social work methods and interventions, values, and knowledge base to work with children, young people and their carers to achieve the best possible outcomes for children and young people.

· Works within relevant legislation, government guidance and the council’s practice standards.

· Keen to pass on the benefit of your skills and experience you are a role model to Social Workers in your team and constructively challenge where improvements could be made and provide support and guidance.

· Provides support, guidance, coaching and mentoring to less experienced colleagues.

· Contributes to service improvement.

· Works in a way that takes into account issues relating to age, sexuality, health, race, religion, culture, and life experience.

· Works effectively as part of a team and with a range of agencies and professionals.

· Interventions are planned and reviewed in line with legal and procedural requirements. 

· Adopts a Restorative Practice approach to practice.

· Provides verbal and written reports for case conferences and court as required. 

· Positively engages with and makes effective use of reflective supervision, putting learning into practice and contributing to the appraisal processes. 

· Works within the Professional Capabilities Framework.

· Works flexibly and embraces new ways of working.

· Makes full use of the council’s IT systems and works within administrative & financial procedures. 

· Maintains accurate and up to date case records and works within confidentiality and information sharing protocols.



Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Social Work qualified and HCPC registered. 

		Essential



		Successful completion of Senior Practitioner progression process. 

		Essential



		Keeps up to date with changes in practice, legislation and guidance and is committed to continuous professional development and working within professional standards. 

		Essential



		Able to use social work methods to promote positive change, independence, and wellbeing in accordance with assessed need, demonstrating the voice of the child.

		Essential



		Experience of using an increase level of autonomy and making decisions in challenging environments.

		Essential



		An excellent communicator with an empathetic approach, able to advocate for children and young people and form effective working relationships with other professionals in the most challenging of cases

		Essential



		Significant experience of working with children, young people, and their carers. 

		Essential



		Working knowledge of relevant legislation and ability to apply legislation to practice.

		Essential



		Understanding of developments in Children’s social work.

		Essential



		Able to undertake high quality assessments and provide clear analysis, within set timescales.

		Essential



		A resilient individual who adopts flexible ways of working and champions creative ways of working to achieve positive outcomes and service improvements.

		Essential



		Able to transfer knowledge and skills into new situations.

		Essential



		Identifies and takes up opportunities for CPD.

		Essential



		IT skills to support accurate and timely case recording.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence, and it is expected that you will either use a council vehicle or your own car.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 2.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care

		Grading ID

		65340



		Job ID

		80102578

		Last Updated

		April 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced and Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		R Breeze

		

		









Service Manager Grade 15





Team Manager Grade 14





EDS Senior Practitioner Grade 12
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Specialist Teacher

Grade Teacher Main Scale & up to SEN 2

Job purpose

This role is in the Specialist Provision team and Early Years SEND outreach team which provides support for children and young people and their families and designated mainstream schools. 

The Specialist Provision team forms one of five strands of support (children with complex communication and interaction needs, SEMH needs, cognition & learning needs, sensory Impairments, and physical impairments and Early Years SEND), each providing support for children and young people in mainstream schools and settings across Kirklees. 

You will work in partnership with schools in relation to organising, delivering, and evaluating learning for children, and involving parents/carers in the process. It involves working closely with the SENCOs, class teachers and support staff in a range of mainstream schools and linking with other agencies as appropriate.

This role is required as part of an outreach offer to mainstream schools and is based in the centrally located specialist provision teams, however you may be required to work as part of a school based provision in the future should this be required.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

To carry out the professional duties of a teacher outlined in the most recent Teacher’s Pay and Conditions document, including Teachers Professional Standards.

Additionally, you may be required to work with named Mainstream Schools to assist support and transition in partnership with the school and parents and offer advice and support with regard to pupils with Special Educational Needs.

Pupil Progress

· Contribute to reviews of identified pupils and support with the achievement of the outcomes identified in the EHCP. 

· Monitor, report and evaluate the effectiveness of the support provided by Teachers and Support Staff in school.

· Responsibility for sharing progress with schools, parents, and agencies, through home reports, placement reports and transition plans.

· Set and evaluate individual targets (academic and personal/social) including IEPs, MSPs, review and report on progress for all designated pupils.

General teaching responsibilities

· Plan, deliver and review specific teaching programmes for individuals and groups of pupils.

· Contribute towards curriculum development and differentiation within main school.

· Contribute to the planning, delivery, and review of the overall curriculum.

· Share in maintaining good order and discipline.

· Support pupils and staff in school to facilitate inclusion.

· Prepare reports as necessary for assessing, planning, monitoring, reviewing, and evaluating pupils’ progress.

· Attend meetings as required by the Strand Lead.

· Support of pupils and their parents/carers in enabling pupils to make the most of the educational opportunities offered by the service.

· Establish and maintain effective and high quality relationships with parents/carers and other professionals. 

· Liaise with other agencies when appropriate e.g., Social Care, Health Agencies, Voluntary and Community Sector Organisations. 

· Organise and attend, annual and interim reviews for pupils with Education Health and Care Plans.

Standard section for all jobs

· Participate in Continuing Professional Development (CPD) and Performance Management as negotiated with the Headteacher.

· Carry out any other duties, appropriate to the level reasonably expected of a teacher paid on 2 SEN points, relating to the efficient organisation of the service.

· The Teacher’s duties must at all times be carried out in compliance with the Council’s Equality & Diversity Policy and other policies designed to protect employees or service users from harassment.

· Take reasonable care of the Health and Safety of self, other persons, and resources whilst at work.

· Co-operate with management of the Service as far as is necessary to enable the responsibilities placed upon the Service under the Health and Safety at Work Act to be performed, e.g., operate safe working practices.

· It is the duty of the Teacher not to act in a prejudicial or discriminatory manner towards service users or employees, including those who may be for example from minority ethnic communities, women, disabled or older people, lesbians, or gay men.  The teacher should also counteract such practice or behaviour by challenging or reporting it.

· Be responsible for carrying out the appropriate duties set out in the Teachers’ Pay and Conditions Document.

· As part of your wider duties and responsibilities you are required to promote and actively support the Council’s responsibilities towards safeguarding.  Safeguarding is about keeping people safe and protecting people from harm, neglect, abuse, and injury.  It is about creating safe places, being vigilant and doing something about any concerns you might have.  It is not just about the very old and the very young, it is about everyone who may be vulnerable.





Position of job in organisational structure



Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 2.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children’s Service

		Grading ID

		TE0002



		Job ID

		80101213

		Last Updated

		October 2022



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Strand Lead 





Specialist Teacher

Teachers Main Scale & up to SEN2
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Virtual School Team Manager – Grade 16

Job purpose

 

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. 

You will provide leadership for the Virtual School for children and young people in care (3-18): 

· to ensure that statutory duties are met. 

· to raise expectations and drive up standards of attainment in order to eliminate the gap between children in care and their peers. 

· to develop the strategy to reduce the number of care leavers who are Not in Education, Employment and Training (NEET). 

There will be 2 lead areas, across the 3-18 age range as appropriate.

This role is based within Children and Families  Find out more about working for Kirklees.

Key areas of responsibility

Maintain oversight of the Virtual School cohort, identifying gaps in provision, working with schools, providers, and strategic leads across the council to ensure that appropriate provision is in place to meet the learning needs of young people. 

Strategically monitor and evaluate the attainment and progress of young people through the implementation of the regular collection and analysis of data, to direct and target intervention appropriately. 

Strategically monitor and evaluate the key indicators to ensure that early intervention and support increases placement stability. 

Establish and maintain relationships with schools and providers, with appropriate support and challenge, in order to enable young people to achieve. 

Ensure that there is a clear and realistic pathway through learning, in order to enable the young person to achieve academic success and gain a sustainable, economically viable future. 

Have a thorough understanding of the statutory duties and the needs of the young people 3-18 years in order to have the greatest impact on the life chances of looked after young people. With a clear understanding of strategies for raising engagement, achievement, and aspiration, as well as an in-depth knowledge of education and training provision. 

A clear understanding of the learning environment 3-18 and build relationships with the schools and education providers which operate across this age range. 

Leadership and expertise to champion the needs of children in care and care leavers, promoting their engagement and attendance in education and training and ensuring that all young people have the opportunity to achieve. 

Ensure up to date information is maintained and monitored on education and training provision which best meet their needs and that all young people 3-18 have an appropriate and timely Personal Education Plan (PEP). 

Lead and direct the work of the Virtual School team and other key stakeholders to ensure that quality PEP meetings are carried out on a minimum of a six monthly basis and young people’s needs are addressed appropriately to their level of need. 

Ensure social workers adequately consider the educational and training needs of young people in care when making decisions about young people transitioning between care placements or into independent living arrangements. 

Ensure the views of young people are fully considered in decision making and developments relating to service provision.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Experience in an educational setting, within the 3-18 age range. 

		Essential



		Successful leadership and management experience within a learning setting or local authority. 

		Essential



		Detailed knowledge of the processes and procedures in place for Children and Young People in Care, for example care planning, review framework, accountability to meet statutory requirements. 

		Essential



		Detailed knowledge of the statutory duties of the Virtual School Headteacher and the data analysis required at an individual, cohort and whole school level and the presentation of this data e.g., for Ofsted. (Promoting the education of looked after children - Statutory guidance for local authorities) 

		Essential



		Experience of working with client databases systems to input and access information. The ability to summarise and present this data for a variety of audiences. 

		Essential



		A comprehensive knowledge of the legislation and national guidance relating to 3-18 learning and relating to the education and care of looked after children. 

		Essential



		Excellent knowledge and understanding of strategies for raising engagement, achievement, and aspirations. 

		Essential



		An in-depth knowledge of education and training pathways available.

		Essential



		Excellent partnership skills, demonstrating influencing and negotiating skills, motivation, and the ability to build sustainable, positive, and mutually beneficial relationships across the local authority, associated professionals, and external partners.

		Essential



		Negotiating skills, motivation, and the ability to build sustainable, positive, and mutually beneficial relationships

		Essential



		Analytical skills, to be able to produce strategies, reports and present data to senior officers, members within the organisation, schools, education providers and Post 16 partnerships.

		Essential



		Able to work independently, coach, mentor, provide advice and guidance on EYFS - KS5, further education, work-based learning, and employment options to young people.

		Essential



		Ability to communicate clearly and effectively to a variety of audiences including young people, carers, partner agencies and the wider community.

		Essential



		Ability to deliver training to staff, governors, social workers, personal advisors, and other audiences in order to convey the principles of the Virtual School.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children’s Services

		Grading ID

		61570



		Job ID

		80100506

		Last Updated

		June 2022



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		













Head of The Virtual School





Service Director Learning and Early Support





Executive Virtual School Head





Virtual School - SEND Lead





Data Manager





Secondary and Post 16 Manager





Primary and Early Years Team Manager
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Learning Partner – Leadership & Management Grade C

Job purpose

Under the direction of the Senior Manager, to act as a school contact to carry out an annual meeting with schools to monitor outcomes, standards, and school performance.

Carry out the LA’s statutory duties as required including monitoring and intervention where appropriate.

In conjunction with the relevant Senior Managers, to take a lead role in the development of strategies to raise standards in specialism across all schools.

Under the direction of the Senior Managers, to take a lead on curriculum development in the area of specialism and across all key stages.

Work closely with other Kirklees Learning Partners to ensure curricular links between areas of specialism and other subjects and aspects.

KLPs will be expected:

· Act as a school contact for a cluster/group of schools and carry out school visits to monitor outcomes, standards, and school performance.

· Be a strategic lead in an area of specialism to meet the local and national priorities as determined by the Head of Service.

· Contribute to the development, monitoring, and evaluation of the Learning Service.

· Contribute to the Traded Learning Service in response to professional learning requests from schools and other organisations.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· Contribute to the development and implementation of policies within Children & Families, including those relevant to national agendas by giving advice, providing guidance and information, and preparing reports.

· Contribute to curricular and developmental initiatives arising from inspections and the implementation of the plans for the Directorate of Children & Families.

· Assist schools to manage change as they respond to government and LA initiatives.

· Attend service or consultative groups when issues relating to the specialist area are considered or when deputising for a member of the Learning Leadership Team.

· Be members of working parties as directed from time to time.

· Contribute to the process of development planning within the service by participating in the needs analysis, planning, implementation, review, and evaluation of service plans.

· Represent the LA and/or service at regional and national events as appropriate.

· Lead and organise project teams to undertake research and development work on behalf of the service.

· In liaison with the Had of Service respond to professional learning requests from school staff, headteachers, Governors, wider community, and service personnel.

· Liaise with other relevant KLP Officers in the provision of professional learning support to schools and across the service and other council services.

· Maintain and develop effective working partnerships across schools within the current educational climate.

· Maintain an effective working knowledge of the OFSTED framework and its implementation in schools and settings.

· Maintain an effective working knowledge of Local and National performance indicators for all pupils.

· Advise the LA and lead working groups on policy and formulating guidance and support in the area of specialism. 

· Support schools in the promotion of high standards of attainment in all areas of the curriculum with specialist colleagues. 

· Ensure quality networking between teachers from different schools in the area of specialism and to ensure that activity in these networks links into the development plans as required. 

· Provide leadership of curriculum innovation, dissemination, research, and development. 

· Monitor, evaluate and report on standards and quality in the area of specialism and to ensure that this informs development plans for areas of specialism. 

· Ensure elected members and professional associations are kept well informed in matters relating to areas of specialism. 

· Be the LA contact point for national bodies and media enquiries within the specialist area. 

· Work closely with other services of the LA and all other relevant agencies. 

· Liaise with officers from other council services, as necessary. 

Position of job in organisational structure






Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		All Kirklees Learning Partners (KLP) will hold a teaching qualification and will be expected to have the generic skills related to: 

· Teaching and Learning 

· Assessment 

· Pedagogy 

· Inclusion 

· Leadership 

		Essential



		You will need to evidence two specialisms that fit into the Kirklees Business Solutions offer to schools.

An example of the specialisms could be primary phase plus a subject or aspect. The specialisms determined by Learning Leadership Team to meet current local and national priorities are (single jobs except where indicated): 

· Leadership and Management 

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 2.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Learning Services

		Grading ID

		S00006



		Job ID

		80100743

		Last Updated

		September 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Educational Outcomes

Grade 20





Senior Kirklees Learning Partner

Grade D





Learning Partner – Leadership &

Management 

 Grade C
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Headteacher Wellbeing Officer – Grade C

Job purpose

To provide a confidential ‘listening ear’ and opportunity to discuss issues that are causing concern for Headteachers and Acting Headteachers who have bought into Headteacher Support.

To alleviate work related stress and thereby reduce absence.

To respond to the physical and emotional wellbeing needs of Headteachers.

To work closely with Local Authority colleagues to provide coherent support.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· Arrange and undertake, on request, a systematic program of structured contacts and/or visits with Headteacher and Acting Headteachers of Kirklees schools.

· Provide confidential support and advice for Headteachers and Acting Headteachers, subject to the exceptions outlined in the Terms of Reference and Service Level Agreement for this post.

· Provide a service whereby Headteachers and Acting Headteachers experiencing detrimental pressures of stress would be directed to appropriate agencies.

· Support Headteachers and Acting Headteachers in the identification of problems which are detrimentally affecting their work and health for support to be provided.

· Work closely with other LA departments and outside agencies to provide effective, coordinated, and targeted support.

· Broker counselling for Headteachers and Acting Headteachers if necessary.

· Discuss with professional colleagues and agencies a range of training opportunities based on identified needs of Kirklees Headteachers and Acting Headteachers.

· Support the induction and mentoring programs for recently appointed Headteachers and Acting Headteachers.

· Provide extended support and coaching/mentoring programs for Headteachers.

· Work with representatives of all sectors to ensure the service is available to all Headteachers and Acting Headteachers across the LA. 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Develop, maintain, and monitor a directory of resources, contacts, and agencies, in order to respond to the needs of individual Headteachers and Acting Headteachers. 

		Essential



		Make this resource directory of database available to colleagues in schools, as requested, in either an electronic format or hard copy. 

		Essential



		Report to the Steering Group and other appropriate bodies in a manner that maintains the confidentiality of individuals, subject to the exceptions outlined in the Terms of Reference and Service Level Agreement for this post. 

		Essential



		Have a key role in developing financial proposals/bids to support the Headteacher Support service. 

		Essential



		Develop marketing and publicity materials on behalf of Headteacher Support, including the relevant section of Ednet. 

		Essential



		Be responsible for the Headteacher Support Newsletter, Headstrong, and maintaining administrative systems to support the service.

		Essential



		Take reasonable care of the health and safety of self, other persons, and resources whilst at work. 

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children’s Services

		Grading ID

		S00004



		Job ID

		80100661

		Last Updated

		September 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children 

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		JRyan

		

		









Head of Education Relationships

Grade 18-19





Headteacher Wellbeing Officer Grade C
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Senior Educational Psychologist – Grade C

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. 

Kirklees Educational Psychology Service provides a vital professional role in the support of some of our most vulnerable children and young people. As a Senior Educational Psychologist (EP) in Kirklees you will make a major contribution to the delivery, development, and evaluation of a high quality educational psychology service across the area, ensuring that psychological knowledge, research and principles underpin practice across all the work of the service as well as informing strategic developments across the local authority. You will work alongside key partners in promoting the inclusion and building capacity across the system in order to achieve the best outcomes for children and young people with special educational needs.  

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· Using your skills, knowledge and experience you will identify, coordinate and collate psychological knowledge and advice to underpin local policy development and the delivery of specialist support to schools, settings and parents/carers to promote emotional wellbeing and positive outcomes. 

· Take a strategic lead in multi-agency developments relating to children and young people with Specialist Educational Needs and Disabilities (SEND) across all areas of need, working in collaboration with the senior leadership team within Learning and Early Support in line with national developments and local priorities. 

· Be a key participant in Special Educational Needs (SEN) Panel meetings and advise the SEN Assessment and Commissioning Team on issues regarding children and young people with complex needs. 

· Coordinate and develop the work of the service ensuring that children and families are held at the centre, supporting the delivery of both a core and traded service to educational settings and other partners and where necessary negotiating service level agreements and commissioning arrangements. 

· Support colleagues in social care to ensure our most vulnerable children and young people have their needs fully understood and effectively met. 

· Responsible for the supervision, appraisal, and development of several staff and will have a major role in the selection, recruitment and induction of new staff and will be responsible for the professional supervision of several staff.

· Generate new ideas through the application of psychology to problem solving to inform and guide others in changes in practice and understanding. 

· Provide strong leadership, drive, and commitment, displaying a high level of integrity and resilience. 

· Make sound judgements in relation to a wide variety of complex situations considering all variables including the views of others. 

· Influence the thinking and perspectives of others through an appropriate balance of support and challenge, using persuasion and negotiation and devising a clear course of action. 

· Act as an excellent role model showing high standards in relation to ethical practice, workload management, commitment to working in partnership with other agencies to enhance the outcomes of vulnerable children and young people and actively supports other in this area. 

· Support EP colleagues to develop their practice through open and honest shared communication and reflection. 

· Capture the engagement of others in a range of situations using excellent verbal and written communication. 

· Work in a way that shows commitment to developing service systems and processes and shared team goals. 

· Identify appropriate market opportunities and negotiates packages of work for the service aimed at building capacity within school settings.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Postgraduate qualification in Educational Psychology and HCPC registered 

		Essential



		Sound knowledge of relevant legislation 

		Essential



		Excellent verbal and written communication skills across a range of situations and audiences 

		Essential



		Experience of working as an EP across a variety of settings and types of educational provision 

		Essential



		Experience of leading on aspects of organisational development and making a positive contribution to change 

		Essential



		Ability to effectively engage and work with partnerships and other agencies 

		Essential



		Experience of supporting the work of trainees and/or newly qualified EPs 

		Essential



		IT skills 

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence, and it is expected that you will either use a council vehicle or your own car.

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children’s Services

		Grading ID

		S00008



		Job ID

		80101053

		Last Updated

		July 2021



		Job Focus

		No

		Career Progression

		Yes





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No 



		Night Working

		No 

		Alternating Pattern

		No 



		Standby

		No 

		Other

		No 



		Checked by HR

		R Breeze

		

		









Principal Educational Psychologist

Grade D





Senior Educational Psychologist

Grade C 





Assistant Educational Pyschologist

Grade E





Educational Pyschologist

Grade B





Senior Inclusion Worker

Grade 8
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Educational Psychologist – Grade B

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

Kirklees Educational Psychology Service provides a vital professional role in the support of some of our most vulnerable children and young people. As an EP in Kirklees, you will make a significant contribution to the delivery of a high-quality Educational Psychology Service across a group of schools, ensuring that psychological knowledge, research, and principles underpin your practice to facilitate positive outcomes for vulnerable children and those with special educational needs.  

Working as part of a strong and inclusive team, you will contribute to and inform service developments. You will work alongside key partners in promoting inclusion and building capacity across the system to achieve the best outcomes for children and young people with special educational needs.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· You will use your skills, knowledge, and experience to plan, deliver, monitor and evaluate an efficient and effective high-quality offer to children and families in your designated area, promoting emotional wellbeing and positive outcomes.

· You will provide strong support to schools in planning and evaluating a broad range of strategies to facilitate attainment for all children, with a major focus on children and young people with additional educational needs.

· You will work with the broad range of early years providers and in collaboration with other specialist teams, to promote positive outcomes for young children. 

· You will support and further develop an area of specialist work, undertaking relevant research and informing developments at both a service and local authority level.

· You will ensure that children and families are held at the centre, supporting the delivery of both a core and traded service to educational settings and other partners which is based on our service core values.

· You will deliver high quality training to teachers, support staff and other agencies in accordance with local and national policy and development priorities.

· You will support colleagues in social care to ensure our most vulnerable children and young people have their needs fully understood and effectively met.

· Generate new ideas through the application of psychology, problem solving to inform and guide others in changes in practice and understanding, acting as an agent of change.

· Provide drive and commitment, displaying a high level of integrity and resilience.

· Work creatively and flexibility.

· Make psychologically informed judgements in relation to a wide variety of complex situations considering all variables including the views of others.

· Influence the thinking and perspectives of others through an appropriate balance of support and challenge, and negotiation and devising a clear course of action.

· Demonstrate high standards in relation to ethical practice, workload management, and commitment to working in partnership with other agencies to enhance the outcomes for vulnerable children and young people and actively supports other in this area.

· Engender the confidence of schools, settings, parents and carers through holistic thinking and respectful collaborative working.

· Work in a way that shows commitment to developing service systems and processes and shared team goals.

· Identify appropriate market opportunities and negotiates packages of work for the service aimed at building capacity within school settings.

· Work well independently as well as part of a team, organises workload effectively and meets deadlines

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills and experience

		Shortlisting criteria



		Postgraduate qualification in Educational Psychology and HCPC registered

		Essential



		Sound knowledge of relevant legislation and its implications 

		Essential



		Knowledge of a wide range of evidence-based interventions to support children’s learning, development and well being

		Essential



		Excellent verbal and written communication skills across a range of situations and audiences

		Essential



		Experience of working in a wide range of educational provision

		Essential



		Experience of working with different agencies 

		Essential



		Ability to effectively engage and work with partnerships and other agencies

		Essential



		IT skills

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence and it is expected that you will either use a council vehicle or your own car.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation. This role is at level 2. Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children Services

		Grading ID

		S00001



		Job ID

		80100507

		Last Updated

		February 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		R Breeze

		

		









Senior Educational Psychologist

Grade C





Educational Psychologist

Grade B





Page 1 of 3



image1.jpeg

(o) Kicklees ‘6







Service Director - Council Partnership and Commisioning.docx
[image: ]

Service Director – Grade 22

Job purpose

These roles are responsible for a group of related outcomes.  They translate the overall strategy into co-operative plans and commissions which ensure the desired outcomes are delivered for local people.

This role is based within see job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility as a Service Director

Manage a group of related intelligence led commissioning functions and be accountable for translating the overall commissioning strategy for their area into commissioning plans relating to needs assessments, market development and resource allocation and monitoring.

Re-shape policy to develop locally relevant, intelligence led strategic operational plans and develop medium term commissioning plans to contribute to the delivery of directorate objectives and are based on local realities and high standards (market trends, opportunities innovations etc) to achieved desired outcomes for local people.

Lead, motivate and develop staff to create and support a culture of high-quality performance, productivity and continuous improvement by developing ownership for problems, successes, goals, initiatives, people and results at the right levels.

Maintain a strong overall oversight of the needs of residents, establishing strong relationships internally and externally in order to develop a full understanding of the current and future needs of residents.  

Proactively build and maintain external networks to ensure efficient strategic management of the total public sector resources available in the area and to help position the organisation as the local democratic leader of public services. 

Form strong strategic relationships with a broad range of external service providers in order to create opportunities that will help position the organisation as the market leading enabler of effective public services in the region.

Make authoritative, intelligence led technical/professional recommendations regarding commissioning and statutory service provision obligations which ensure ongoing high-quality provision of best practice services in the short and longer term. 

Plan and design services which meet the needs of the local people of Kirklees, balancing set resources constraints with the need to ensure compliance with statutory requirements and to provide a tailored mix of appropriate services of the highest quality.

Take overall responsibility for the appropriate commissioning of a range of services delivered by the full spectrum of local and national service providers in order to deliver service outcomes to meet the needs and future needs of the citizens of Kirklees. 

Manage delegated resources, prioritising effectively in order to demonstrate value for money and ensure services are delivered within agreed financial parameters.

Take overall responsibility for ensuring the effective management of commissioned contracts in order to ensure service provider compliance with contractual requirements and targets so that the highest possible levels of service quality are upheld.

Play a key role across the city region as a Place Leader developing Kirklees as a key partner within it.

Responsibilities as a member of the Senior Management Team

Accountable to Strategic Directors for the collective achievement of outcomes in line with agreed strategic plans.

Accountable to the Executive for the quality of services consistent with the framework set by Strategic Directors and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting significant risk to the achievement of strategic outcomes and opportunities to enhance delivery.

Responsible for creating a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of relevant Heads of Service and Senior managers across the organisation/partners.

Accountable to a named Director for performance appraisal and career development.

Responsible for ensuring that relevant elected members are appropriately briefed and supported on all issues within the service director.

Carry out other duties as specified from time to time.

Position of job in organisational structure

See Specific job focus sheet.

Employee Specification

See Specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00004



		Job ID

		80101908

		Last Updated

		May 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Principal Group Safety Advisor – Grade 13

Job purpose

You will be responsible for the management of a team of Safety Advisors. You will be responsible for ensuring that services are managing health and safety effectively and that the core elements of managing health and safety are in place.  

You will need to keep up to date with new legislation, Central government initiatives and changes in working practice and evaluate the impact of these on the Service and your area of responsibility (Health & Safety). You will use this knowledge to advise senior management and implement changes to policy to continually improve customer service and assist the Council in meeting its legal obligations.

You will ensure that staff are regularly consulted and that there is effective two way communication between people within the team to share information, ideas, and concerns.

You will formulate and provide responses to (potential) enforcement actions, consultations and other draft documents and policies on behalf of the Council/Service and advise Senior Management on effective strategies for implementation and actions to minimise the impact of potential enforcement by HSE, Fire Service and Others.

You will work collaboratively with relevant internal and external organisations and represent the Council/Service at relevant meetings with partners, outside bodies and the community on health and safety issues. 

You will also represent the Council/Service, as appropriate, at Local, Regional and National events and forums.  You will advise Senior Management where there are contentious sensitive or complex matters to contend with and where the outcome may have a bearing on policy advice or service provision.

You will communicate and consult with stakeholders, as appropriate, and evaluate information gained in order to inform service delivery.  You will use the media positively to promote and market Service achievements and respond as necessary to media enquiries.

You will support the needs of Elected Members when appropriate by ensuring their requests and enquiries are dealt with in accordance with Service and Directorate guidelines. 

This role is based within please see specific job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

· A Health and Safety function which is delivered in an efficient and responsive manner, and which is attuned to diverse customers’ needs.

· A highly developed and motivated team of Professional and Qualified Advisers who deliver the service in line with Directorate and Council Procedures.

· Service excellence is achieved in terms of the good handling of customers and continuous improvement.

· Technical support and advice are provided to Directors, Senior Managers, Elected Members, Council Cabinet, Scrutiny and Local Public Service Boards.

· A Council which is enabled to discharge its statutory duties and responsibilities and protects the health and safety of employees and others affected by their undertakings and activities

· Leadership in health and safety that provides a clear purpose and sense of direction that represents the Council both internally and externally

Position of job in organisational structure

Please see specific job focus sheet.

Employee Specification

Please see specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 2.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Public Health

		Grading ID

		64120



		Job ID

		80100888

		Last Updated

		January 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		Yes

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn
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Consultation and Engagement Lead

Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

You will be based within the Council’s Data and Insight Service and will be responsible for driving improvements in how we consult and engage with customers and citizens and how customer insights are used across a range of services in the Council and with partners.

Working with staff at all levels across all services, you will support and lead on delivering actionable insights from consultation and engagement activities.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· Work with the Customer Insight, Research and Evaluation (CIRE) Strategic Lead to create a consultation and engagement transformation roadmap for the council, getting buy in and support from within and outside the Council to increase our overall consultation and engagement capacity and capability.

· Proactively identify opportunities where the use of consultation and engagement activities can add real and tangible value to council services, working with colleagues to build a thorough understanding of the issues and challenges facing services.

· Utilise a breadth and depth of consultation and engagement knowledge to provide advice, guidance and support on the most appropriate approaches and methods to meet service needs and outcomes.

· Effectively manage and prioritise consultation and engagement demand from across the council and act as the primary point of contact for consultation and engagement for the Data and Insight Service.

· Develop consultation and engagement project specifications based on service and council-wide goals, needs and outcomes, working in collaboration with colleagues across a range of services.

· Oversee the delivery of a range of consultation and engagement projects through leadership and management of the Consultation and Engagement team and multi-disciplinary teams including expertise from the Data and Insight Service and other Council enabling services (including Communications, Procurement, Information Governance and Information Technology).

· Oversee the development and/or implementation and promotion of industry best practice consultation and engagement tools, platforms and resources (such as citizen panels, e-consultation platforms, consultation databases) which facilitate self-serve and shared learning.

· Interpret the results of data analysis and effectively communicate the findings to staff at all levels, tailoring your communication style and approach to the audience.

· Provide effective and evidence-based support and challenge to the council to inform decisions about how consultation and engagement activities are undertaken and how the insights are shared and used.

· Work with Data & Insight colleagues to ensure that metrics and insights from consultation and engagement activities contribute effectively to monitoring and evaluation activities and enable services to build an in-depth understanding of quality and impact.

· Build strong and effective working relationships with your peers across the Data and Insight Service to identify opportunities for cross-Service/Directorate collaboration.

· Deputise for the CIRE Strategic Lead when required.

Position of job in organisational structure





Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		A degree or postgraduate level qualification in a relevant field such as data science, social science or market research or equivalent experience of working at or applying knowledge and skills at this level.

		Essential



		Strong knowledge and awareness of a range of data and insight disciplines relevant to consultation and engagement activities (e.g. commissioning and managing consultation and engagement projects; quantitative and qualitative market research methods; data analytics; data visualisation) and experience of implementing effective approaches to consultation and engagement across a range of service/business areas.

		Essential



		Knowledge and understanding of best practice in relation to consultation and engagement including codes of conduct and ethics (e.g., MRS Code of Conduct).

		Essential



		An in-depth understanding of issues facing local government (including relevant legislation) and wider impact of this across local and regional partners.

		Desirable



		Experience of developing and implementing mechanisms that demonstrate the value that the insights obtained from consultation and engagement activities add to decision making.

		Essential



		Experience of working with stakeholders to improve engagement in data and insights, data literacy and data maturity.

		Essential



		Experience of leading and managing the delivery of a range of consultation and engagement projects from initiation to completion.

		Essential



		Excellent interpersonal, communication, negotiation, influencing and conflict resolution skills, with the ability to develop and manage positive relationships with a range of stakeholders.

		Essential



		Experience of matrix or team management 

		Essential



		Experience of providing high support and high challenge and acting as a critical friend to review and assess evidence used to inform decision making.

		Essential



		Experience of supporting colleagues to consider the legal and ethical basis for using data including strong knowledge and awareness of key regulations such as GDPR.

		Essential



		Experience of writing formal, clear and concise reports with the ability to adapt writing style to suit the audience.

		Essential



		Experience of working in a political environment.

		Desirable



		Ability to interpret results, draw and communicate conclusions from data analysis in a style appropriate to the audience (both through clear and concise reports and presentations) which is understandable and demonstrates outcomes.

		Essential



		Ability to understand emerging trends and research and experience of implementing innovative practice.

		Essential



		Ability to work in a confidential area.

		Essential



		Commitment to understanding and reducing inequalities and the ability to view consultation and engagement activities and findings through an ‘inclusion and diversity’ lens.

		Essential



		Commitment to ongoing personal and professional development and willingness to undertake training and development.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Intelligence & Performance

		Grading ID

		67420



		Job ID

		80100893

		Last Updated

		December 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Data and Insight

Grade 18-19





Customer Insight, Research and Evaluation Strategic Lead

Grade 17





Consultation and Engagement Lead

Grade 15





Research and Evaluation Lead





Data and Insight Enablement Lead - Growth, Regeneration and Environment





Data and Insight Enablement Lead - Public Health





Data and Insight Enablement Lead - Corporate





Data & Insights Team
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Corporate Policy Officer – Grade 15

Job purpose

The Policy Team is responsible for analysing the implication of major new challenges to local government in general and Kirklees in particular and developing appropriate responses; integrated policy functions to inform and underpin strategy and decision making; development and implementation of corporate initiatives.

You will be responsible for the development of new corporate policies and strategies in response to the needs of the council, its partners, and the community. This will involve identifying, influencing, and responding to external challenges that face local government. You will provide effective support to the Chief Executive, Directors, and leading Councillors on the development of corporate policy and initiatives to develop the structures and service of the council.

You will undertake scanning and research of new initiatives, guidance, and legislation which you will analyse and disseminate accompanied by targeted briefings for our customers (Councillors, Executive Management Group (EMG), partners and council services).

You will work closely with our customers to assist them in translating policy into local action. You will assist in developing the structure and capacity of the Council to improve its representative, decision-making and leadership roles, and developing and supporting the roles of all councillors to meet current and future challenges.

You will lead the management of specific corporate projects as required and lead multi-disciplinary teams, using appropriate methods of project management. You will also manage complex programmes of work to put policy into practice through the use of appropriate methods of programme management. As part of this process, you will identify and support the structural, process and cultural changes necessary for effective implementation of agreed policies and projects.

You will support the Council’s involvement in key strategic partnerships and other joint working arrangements with statutory and voluntary organisations. This will often involve working closely and effectively with the Kirklees Partnership Team on shared priorities along with the provision of support and advice to our Councillors who represent the Council externally.

As required you will be expected to take a lead role on behalf of the Council and EMG on partnership organisations or represent the Council on national forums and regional networks on behalf of the Head of Policy and Governance, the Policy Manager and EMG.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

You will develop and lead projects within the service and also corporate initiatives to achieve successful outcomes.

All work is planned, and project managed with clear objectives, terms of reference, work plans, milestones and targets and is carried out efficiently to agreed timescales and deadlines.

Information is well researched and analysed to identify implications and options as the basis for policy advice to the Council, services, and partners.

Regional and national policy is understood and followed in order to anticipate the implications for Kirklees and develop appropriate responses.

You support the Head of Service and managers to ensure that the work programme across the service is cohesive and joined up and that all relevant teams and individuals contribute to pieces of work as appropriate.

The Leadership of the Council and all Councillors are supported in the development and implementation of corporate policy and new initiatives.

The Leadership of the Council and all Councillors are supported to effectively influence national policy and legislation on behalf of Kirklees.

The Chief Executive, Directors on the management team and Heads of Service are supported in the development of corporate policy, new initiatives, and service priorities.

Councillors, Services, and partners are effectively supported to put policy into practice.

The council and its partners are equipped with the intelligence and information to influence, implement and respond to new initiatives.

Our Councillors are equipped to undertake their representative, decision making and leadership roles.

Our decision making structures are robust, effective, efficient, and understood.

Position of job in organisational structure








Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Ability to work in a political environment and manage the interface / relationships with Councillors.

		Essential



		Understanding of project and programme management techniques

		Essential



		Ability to think strategically, analyse complex information and relationships, solve problems, develop long term objectives and a range of options for consideration.

		Essential



		Knowledge of the issues effecting local government, the external partnership environment, and the political context and their relevance to Kirklees

		Essential



		Ability to undertake policy scanning, analysis, development, and implementation

		Essential



		Ability to undertake research

		Essential



		Experience of delivering the service to agreed standards through the effective use of resources.

		Essential



		Experience of working co-operatively with others to achieve objectives.

		Essential



		Ability to communicate a clear sense of purpose, direction and approach to achieve the objectives of the organisation.

		Essential



		Ability to ensure the customer receives the right service

		Essential



		Experience of considering ways of doing things better and responding positively to change.

		Essential



		Ability to communicate effectively to encourage good relationships both internally and externally.

		Essential



		Ability to manage your workload effectively to achieve agreed levels of performance.

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Democracy

		Grading ID

		12400



		Job ID

		TBC

		Last Updated

		January 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Policy, Partnerships & Corporate Planning

Grade 18-19





Strategy & Policy Service Manager

Grade 16





Policy Officer International Liaison

Grade 13





Strategy & Policy Officer

Grade 12





Corporate Policy Officer

Grade 15 
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Markets Manager – Grade 15

Job purpose

As Markets Manager for Kirklees Council, you will be responsible for several major and smaller markets within the Kirklees District, including farmers markets and a range of themed markets and events. These Markets are operated over 362 days per year. They are a dynamic and active part of the cultural and economic life of Kirklees.

As Markets Manager, you will provide strategic leadership, management, development, and continuous improvement of an efficient and customer focused commercial market service. Leading on the development and implementation of a bold strategy built on data, intelligence and insights drawn from business engagement and research. The markets strategy under your leadership will ensure that markets across Kirklees are future proofed. As a solution focussed and innovative leader, you will ensure that markets actively contribute to the vibrancy, diversity, and sustainability of key urban centres of Huddersfield and Dewsbury Town, and that of small towns across the district.

You will liaise closely with other services to continue the ambitious programme of the physical improvement of the markets through co-ordination of capital and revenue funding. You will seize every opportunity to optimise performance and return as well as developing and driving forward initiatives to widen the customer and trader base.

You will seize every opportunity to optimise performance and return as well as developing and driving forward initiatives to widen the customer and trader base.

You will be responsible for the management and development of staff within the team. You will ensure that performance management, recruitment and selection, attendance management and disciplinary and grievance issues are dealt with consistently across the Service and in accordance with Council policies and procedures

You will be responsible for managing the budget allocated to the Markets Service and will work within the Council’s financial procedures.

As a proactive contributor to the Culture & Tourism service, you recognise the role of markets in delivering and enhancing the cultural life and vibrancy of the district. Working with teams and agendas within Culture & Tourism of Museums and Galleries, Creative Development, Events and Tourism, you will lead a collaborative approach to adding value to activity, taking responsibility for areas of work to maximise opportunities for Culture & Tourism, the Council and more over for residents of the district.

This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Lead on the development and writing of a Markets Strategy for Kirklees, ensuring the service is commercially viable, innovative, and continually improving on its offer and work.

· Buildings and facilities are maintained and managed to agreed standards.

· Traders and users of the markets receive high standards of customer care.

· The markets remain vibrant and a successful part of the Council’s services to the community.

· Staff are supported and valued through effective supervision and performance management.  The career development of staff is encouraged, and they are provided with appropriate opportunities to develop their competence, capacity and broaden their experience.

· Effective and efficient communication is ensured.

· Partnerships are developed and maintained at a local and national level to promote Kirklees markets and industry sector.

· Information is shared in order to ensure appropriate levels of financial, health and safety and property management.

· Ensuring the team is high performing, delivering quality and best practice, embedding a culture of continual learning and professional development.

· Lead on the procurement and contract management of relevant services, ensuring they are value for money and delivered within available resources in accordance with relevant policies and legislation.

· Undertake budget management and financial planning, allocating funds, maximising and monitoring income and approval of significant expenditure. 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Professional or degree qualification in a relevant discipline

		Desirable



		Membership of a relevant Professional Body or recognised trade qualification with relevant trade body.

		Desirable



		Experience at service manager or equivalent level of operational management in a large agency or organisation relevant to the provision of market services including management and development of multi-functional teams

		Essential



		Ability to provide specialist advice and guidance to managers at all levels of seniority, external agencies, and other forums on a regular basis

		Essential



		Experience of policy and procedure formulation and implementation.

		Desirable



		Able to demonstrate a consistent track record of delivering efficient and customer focused commercial services

		Desirable



		Able to demonstrate a consistent track record of procuring, supervising, and managing complex projects and systems involving significant risk, as well as putting in place processes to manage this to deliver outcomes aligned to organisational objectives and policies

		Essential



		Substantial knowledge of local and national strategies, policies, and legislation relevant to the area of work.

		Essential



		Ability to maintain effective and professional relationships with Councillors, Senior Managers, Stakeholders, partners, and external agencies.

		Essential



		Understand the impact of and implements legislative requirements, council, regional and national policies

		Essential



		Highly developed interpersonal and communication skills in dealing with customers, team members, internal and external partners, senior managers, elected councillors and Government departments and agencies.

		Essential



		Communicate orally, and in writing, contentious information with a range of audiences, including non-specialists and the ability to write clear and concise reports and other forms of communication and to adapt communication style to meet the requirements of the audience.

		Essential



		Evidence of experience in high level Health & Safety and Safeguarding commitment to both staff and the service as a whole.

		Desirable



		Ensures resources are deployed in the most effective way allowing self, team, and service to meet required standards.

		Essential



		Ability to work at senior levels within an organisation and partnership agreements, sometimes in areas of significant risks, tensions, and conflict.

		Essential



		Skilled in producing quality documentation including reports, ensuring they are suitable for specific audiences.

		Essential



		Communicates with people in an appropriate form which.

· is appropriate to the purpose of the communication and its longer term importance.

· is appropriate to the complexity of the context.

· considers the impact on the future of service provision and enables a constructive outcome to be achieved. 

		Essential



		Clear leadership, influencing and negotiation skills, and an ability to motivate staff / project teams and contractual partners.

		Desirable



		Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the council.

		Desirable



		Willing to undertake training and continuous professional development in connection with the post

		Desirable



		Work in accordance with the council's vision, priorities, values, and behaviours.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).

		Desirable



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Cultural Services

		Grading ID

		16330



		Job ID

		80100772

		Last Updated

		January 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Culture & Tourism

Grade 18-19





Markets Manager

Grade 15





Market Operations Manager

Grade 12





Senior Market Officer

Grade 10





Senior Market Officer

Grade 10





Senior Market Officer

Grade 10





Market Officer

Grade 6

Market Officer

Grade 6

Market Officer

Grade 6
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Passenger Travel Manager – Grade 15 

Job purpose

You will be responsible for the Travel Assessment Unit and the School Transport Unit, directly line managing the Travel Assessment Unit Manager and the Transport Team Manager. You will develop a cohesive and holistic travel and transport unit, improving collaborative working and ensuring the provision of effective travel arrangements for vulnerable children and young people with SEND.

You will develop new ways of working, considering more diverse ways to enable travel to and from school. You will lead change in the working practices for existing teams, integrate new approaches and focus on outcomes for children and young people in the longer term.  

In this role, you will provide clear leadership, direction, and management to your staff, supporting them to put the child at the heart of decision-making regarding travel and transport. You will work sensitively to vary travel arrangements, making broader decisions around provision and resources, sensitively balancing the multi-million pound budgets, ensuring robust transport contracts are in place. You will strive to ensure that performance management processes are embedded in all aspects of your team’s performance.

You will be involved in initiating and managing pilots and projects to support both operational and commercial activities, liaising with Council services, families, elected Councillors, transport providers and parent-led support groups.

This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Responsible for the creation, development and effective performance of the Travel and Transport Teams, providing holistic passenger travel services across Kirklees and beyond.

· Ensuring the Council fulfils its statutory duties in the undertaking of safe and effective home to school transport services and travel assessments, for children and young people within Kirklees.

· Responsible for leading, inspiring, and supporting the Travel and Transport Unit Managers and their teams, ensuring continuous development and innovation.

· Engagement and liaison with a wide range of key stakeholders as well as working effectively with young people and their families, understanding challenging family circumstances, and determining how your teams can best support those additional needs.  

· Leading discussions with Executive and Strategic Boards regarding strategic and operational issues affecting schools and young people across the district, in conjunction with the Public Protection Operational Manager.  

· Ensuring that strategies, policies, and procedures are developed, adopted and updated in line with statutory requirements and emerging best practice, and that the relevant approval and communication processes are undertaken.

· Responding to safeguarding concerns that have been elevated by Team Managers, dealing with cases and information in a timely, sensitive, and proportionate way, understanding the wider implications and impacts.

· Responsible for the effective financial management of high value resources, including budgets, contracts, and staffing, to achieve agreed outcomes and provide cost-effective and valued services to those who need them most.

· Supporting Public Protection Operational Manager and deputising where required locally and regionally.

· Responsible for decision-making affecting long term provision of home to school transport, including making decisions on the procurement of high-value contracts with travel and transport providers. 

· Responsible for ensuring that the outcomes required by the service, the service-users and the Council as a whole are met, including deciding on travel / transport solutions to best meet safeguarding needs.

· Required to make short and long term decisions regarding procurement and deployment of resources which are more controversial, some of which are of significant political and public interest. When necessary, will be required to seek approval at a strategic level, seeking elected Councillor sign-off.  

· Responsible for security of data and information regarding vulnerable children and young people, including appropriate management of sensitive information on pupil Employee Health Care Plans (EHCPs).

· Decision-making on pilot projects within the Travel and Transport teams, deciding on when to initiate, how pilot projects will be managed and supported, what level of investment is appropriate and how success will be measured and reported. 

· Responsible for the provision of advice and guidance regarding new policies and the adaptation of existing policies, including mainstream travel provision and SEND (Special Educational Needs & Disability) provision. 

· Deciding when the LADO (Local Authority Designated Officer) should be contacted, or a referral made regarding safeguarding allegations arising from travel and transport services under your management and leadership. 

· Responsible for exploring and considering other travel and transport initiatives as part of the portfolio of options available to families and children in need.

· Responsible for seeking to change perceptions around the revised service and travel offers.

· Decision-making regarding staffing, composition of teams and resourcing to ensure the new policies are adopted and robustly adhered to, to meet service and service-user needs.

· Required to support the Public Protection Operational Manager in recognising and articulating the significant implications of service changes for schools, school attendance, impact on families, financial implications for the Council and implications for the green agenda and specifically air quality.

· Required to consider and recognise the political impact and consequence of their decisions and recommendations regarding service changes, informing and advising the Public Protection Operational Manager when appropriate.





Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Significant experience of multi-agency working, bringing organisations together, managing within conflicting priorities, working to achieve the best outcomes for service users.

		Essential



		Experience of working at a strategic level in a customer – focussed environment in a local authority or large complex organisation.

		Essential



		Thorough understanding of relevant legislation, policies and operational issues related to school travel assessments and school transport provision including emerging best practice. 

		Essential



		Experience of managing large budgets, making decisions on budget spend, budget profiling and reporting on financial performance.

		Essential



		Experience of managing and leading teams, including office-based and peripatetic workers, embedding performance management standards and delivering good quality services.

		Essential



		Excellent communication skills including verbal skills and written skills.

		Essential



		Experience of successfully providing services focussed on customer need, whilst effectively managing customer expectations.

		Essential



		Ability to lead and deliver change effectively.

		Essential



		Competent in the use of IT and digital technology with an awareness of social media.

		Essential



		Knowledge of safeguarding principles and the importance of a robust safeguarding approach.

		Essential



		Proven ability in problem-solving, finding creative solutions and working with others to manage and develop services.

		Essential



		Willingness to travel between locations, either on foot or using public transport. Possession of a driving licence and a car available for work may be desirable.

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Transport Services

		Grading ID

		66550



		Job ID

		80103154

		Last Updated

		August 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Public Protection -Operational Manager

Grade 16





Passenger Travel Manager

Grade 15





Independent Travel Team
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Woodland Development Manager – Grade 15

Job purpose



This post is to deliver the councils aspirations for the White Rose Forest and biodiversity enhancement. You will lead on landscape scale woodland creation and the associated practical implementation arrangements to help deliver the council’s ambitions on climate mitigation and adaptation, as well as develop nature recovery and biodiversity net gain capacity. 



Woodland creation has not been undertaken at this scale in Kirklees before. Delivery of it will require both technical skills and innovative approach in how you develop and work with internal partners, public bodies, external business, schools, independent landowners, and interest groups to develop, create and deliver a network of sites, acquiring land and spaces to support this change. 



This will involve technical knowledge of woodland and habitat management, procurement, funding opportunities, financial management, management of multiple schemes in addition to professional and community engagement and consultation.  The ability to inspire all sectors in Kirklees to deliver the ambition will be key. 



You will lead the progress of schemes including management of teams specifically created to project manage and undertaken the operational works to implement those ambitions.  A significant element of the job will involve communication and engagement, both with internal and third sector stakeholders to secure and ensure that schemes can be delivered collaboratively.  



You will need to demonstrate delivery against performance indicators, manage budgets to achieve those goals, as well as the technical and contractual elements of outcome delivery.  You will be expected to produce clear and understandable reports to a variety of audiences, ranging from public meetings to regional technical groups. The role will present challenges and be particularly high profile in terms of progress but also on decisions that affect use of our spaces and environments.  



This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Manage and inspire a team of fellow professionals to deliver on the wider service outcomes.

· Lead on formulating and rolling out the strategic ambition to increase woodland and the design, development, delivery, and ongoing management of the White Rose Forest within Kirklees providing an increase of canopy cover of approx. 2500ha within 25 years.

· Land identification, creation, management and reporting on biodiversity land banks to enable the council’s development aspirations and local plan objectives, whilst also supporting a strong nature recovery network.

· Design and management of spaces for biodiversity connectivity within the district and regionally, working both on council-maintained land and looking to influence other land holders with particular reference to woodland / landscape interventions.

· Partnership working with both internal and external stakeholders ensuring the deliverable objectives are in line with the other drivers such as the local plan, the habitat recovery networks, climate change mitigation, adaptation, and carbon management. 

· Manage the associate budgets and report this to the Operational manager.

· Performance management of staff, such as inductions, probationary, attendance meetings, appraisals, informal/formal actions, and progress proceedings, as necessary. Support staff to develop competence and skills, through coaching and mentoring, development plans, producing guidance and implementing training.

· Support the management of the councils existing tree stock and woodlands. 

· Able to process service requests from internal and external customers and deal with any associated customer complaints. 

· Support to the legislative compliance of the council’s tree stock with the ability to deal with insurance claims as required. 

· Researching, writing, and delivering reports to both technical and non-technical audiences including senior management, elected members, and external partners / stakeholders

· Implement and uphold both local and national policy and ensure the councils woodland policy is adopted across the board. 

· Keep an up-to-date knowledge of issues pertinent to the work areas and provide a response for the council to national tree and woodland issues. 

· If required substitute for the operational manager as required.

Position of job in organisational structure





Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Demonstrate knowledge and experience of tree and woodland management to a degree level or equivalent

		Essential



		Ability to demonstrate competency in tree anatomy, tree physiology, tree biometrics, geology, and environmental conditions sufficient to be able to identify defects and species irregularities in trees.

		Desirable



		Demonstrate knowledge and experience of large-scale engagement and consultation

		Essential



		Experience of writing funding grant applications and working on large scale development projects.

		Essential



		Experience of team management and support

		Essential



		Experience of report writing both technical and non-technical audiences

		Essential



		Literacy and computer skills to be able to use IT packages to produce accurate notes, reports and statements.

		Essential



		Experience of using a tree management software (ezytreev or similar) 

		Desirable



		Ability to communicate effectively with people of all levels and have the confidence to address large groups of children/adults 

		Essential



		Understands Health and Safety as it relates to the role and the measures which need to be put in place to work safely.

		Essential



		Ability to read and interpret maps and plans including GIS systems.

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence, and it is expected that you will either use a council vehicle or your own car.

		Essential



		Commitment to undertaking training and ongoing development to fulfil the job role and work effectively in how you work with others. 

		Essential



		Must be willing and able to work evenings and weekends as required.

		Essential



		Accepts a basic DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Parks & Greenspaces

		Grading ID

		67160



		Job ID

		TBC

		Last Updated

		March 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Other

		DBS Type

		Basic



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Operations Manager

Grade 16





Woodland Development Manager 

Grade 15





WRF Project Officer      





Page 5 of 7



image1.jpeg

(o) Kicklees ‘6







image78.emf
Principal Landscape  Architect.docx


Principal Landscape Architect.docx
[image: ]

Principal Landscape Architect – Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

As Principal Landscape Architect you are the lead professional for your discipline and Team Leader for the Landscape Architect section.  You are responsible for the professional management and specialist work carried out by your team, including projects, commissioned works, technical advice, management of contacts, resources, trading accounts and adherence with Statutory regulations and procedures.  You will support policies development and ensure council objectives for improved waste and landscape management are an integral part of shaping Council decisions.  You will work collaboratively with teams across the council and with external bodies to develop and support sustainable solutions, thorough our practices as well as voluntary and commercial opportunities.   Your role is key; particularly given the increased and fundamental need to implement strategies to address our climate emergency and environmental impact. 

This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· You are the professional lead and focal point for all matters related to Landscape Architect Discipline.  On behalf of the Head of Service you act as planning consultee, advising on detailed, complex, and major projects for planning and landscape design, such as estates, public spaces, housing developments, public buildings, recreational sites and S106 contracts.  

· Ensure services provided by you, your team or commissioned through consultants are of high quality, meet professional standards, adhere with expectations, codes of practice, legislation, are delivered on target, on time and within budget.

· Keep up to date on developments in your professional field and organisation expectations.  Provide guidance, train, and implement changes to ensure the continuous provision of high-quality services. Regularly communicate and update your team.

· In conjunction with the Head of Service, be responsible for effective financial management of the section, budgets, resources, and staffing.  Manage contracts and monitor the trading account for the Landscape architects programme to achieve outcomes and financial targets.

· Develop and maintain professional relationships with a stakeholder and represent the service at a variety of internal and external meetings.  You will support change of perceptions and approach to Landscape and waste management.  Ensure you and your team co-ordinate effectively and input to work and liaise with a variety of services and stakeholders to achieve Council objectives.

· Occasionally represent the Council on Landscape Management issues at public meetings, attendance at Court, or if necessary public inquiries.

· Develop, deliver, and manage services within budget and to required standards. 

· Formulate and agree work programmes and contracts for services, assign resources to achieve outcomes.

· Ensure the provision of technical support, expertise and advice to individual clients or stakeholders for landscape planning designs and applications. Prepare reports and responses and data in a variety of formats, appropriate to the task and audience. 

· Ensure compliance with legal requirements, expected standards and requirements for consultation.

· Partnership work, internally, externally, regional, and nationally with professionals to deliver major projects and support environmental management and Council agendas.

· Support continuous improvement through benchmarking, research, network arrangements and analysis.  Support the development of policy and implementation of practices to meet Council objectives 

· Effectively manage and monitor activity, projects, commissioned works and to achieve expected outcomes and financial and statutory obligations.

· Provide a supportive framework to develop and strengthen individual performance and contribution to objectives.

· Provide regular and timely information.  

· Maximise commercial opportunities to secure funding and support sustainable solutions, working with business, and our communities. 

· Attend meetings to clearly explain technical details or defend responses in a formal setting.  

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Must be a full member of BIAT and Registered Landscape Architect.

		Essential



		Degree & Diploma in Landscape Design with substantial post qualification experience.

		Essential



		Proven knowledge of construction related Health and Safety Legislation including an understanding of CDM regulations. Able to ensure safe systems of work are in place.

		Essential



		Experience of contract preparation, submitting tenders, managing large scale contracts and performance.

		Essential



		Detailed understanding of legislation, codes of practice, Government, National and Regional agendas relevant to landscape and planning design, and environment management.

		Essential



		Experience of working in complex organisations, managing relationships with senior officers/partners including advocating course of action.

		Essential



		Proven project management experience of delivering objectives effectively and to timescales.

		Essential



		Proven skills in research and analysis and engaging with others to develop strategies and implementing policies.

		Essential



		Strong commercial management, business/financial skills, and experience, including sourcing third party funding.

		Essential



		Experience of managing staff including technical and administrative staff.

		Essential



		Ability to set programmes of work and monitor the achievement of objectives, 

		Essential



		Experience of developing and implementing systems and procedures.

		Essential



		Prepared to attend project / consultation meetings that are someone outside of office hours and occasionally at weekends.  

		Essential



		Knowledge of Local Authority standing orders, financial regulations would be desirable.  

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding. Able to work unsocial hours.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Parks & Greenspaces

		Grading ID

		15280



		Job ID

		80102853

		Last Updated

		January 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		Yes



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		Lee Veevers-Fearnley

		

		









Commercial & Technical Dev Manager

Grade 16





Principal Landscape Architect 

Grade 15





Landscape Architect Team





Page 1 of 3



image1.jpeg

(o) Kicklees ‘6







image79.emf
Group Engineer.docx


Group Engineer.docx
[image: ]

Group Engineer – Grade 13-14

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

The Group Engineers will be responsible for the operational leadership and management of teams who deliver Streetworks co-ordination and management, Health & Safety, Asset management, Planned Maintenance and Safety Design, Street lighting maintenance & design, Contracts, collaborative working across West Yorkshire and the Combined Authority, Safety inspections, programming and delivery of construction through in house and contract / consultant resources. They will also provide technical guidance and management.

As a Group Engineer you will ensure your team(s) work efficiently and effectively and that the services provided are of a high quality, demonstrate value for money and overall have a positive effect on the lives of people within Kirklees.

Please refer to Progression Criteria document for further information on progression to Grade 14.

This role is based within Environment and Climate Change.  Find out more about working for Kirklees.

Key areas of responsibility

· You will manage teams within your Group who carry out engineering, technical, non-technical and specialist work.  You will develop the potential of your staff and promote a good working environment which maximises and values employee contribution in achieving service objectives, in an environment of continuous service change.

· You will promote a culture of performance management, continuous improvement, and ongoing achievement.  Your aim will be for your teams and the Group to deliver high quality, cost-effective business development solutions that meet the council’s political priorities so effective budget, resource and programme management is essential.  You will plan, monitor, manage and evaluate the work of your teams, and along with your peers will constructively hold each other to account to improve effectiveness in performance. You will be accountable for monitoring and reviewing your team(s) delivery against Council objectives, standards, and performance measures.

· Communication is vital for the effective and efficient work of the Highways Service.  You will ensure that you undertake good and informative communication process so that all your team(s) are aware of the Service objectives / future plans and the Council’s vision and values which impact on how our service is delivered.  You will also be required to deputise for your Operational Manager or Unit Manager from time to time.

· You will actively promote a culture of safe working practices, having a thorough understanding and practical application of safe systems of work allied to the construction industry.

· Lead and deliver an efficient and responsive Service which is attuned to customer needs and political priorities, within budget.



· Provide lead technical and specialist support and advice to your teams, senior management, Council, Cabinet, and Scrutiny.

· Ensure the service proactively contributes to collaborative partnership working.

· Develop, promote, and sustain a positive image of the Service when dealing with customers and partners both internal and external.

· Timely monitoring and reviewing of information to inform decision making and allocate resources to deliver to time and budget. 

· Takes a proactive approach to negotiation and decision making.

· Applies knowledge and understands how local government operates.

· Applies experience of writing reports for decision making committees, preparing working procedures and implementing policy change.

· Delivers an effective level of service which meets or exceeds standards.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		An appropriate professional or academic qualification that supports and develops the skills and abilities required for the post or the ability to demonstrate significant experience.

		Essential



		Experience and knowledge of budget preparation and financial/budgetary management and control.

		Essential



		Experience of effective leadership alongside team management and development. 

		Essential



		Experience of commissioning skills to ensure an appropriate level of resourcing to deliver effective project / programme management. Must have proven ability to apply these skills in the delivery of construction projects.

		Essential



		A performance management ethos to ensure efficient and effective service delivery.

		Essential



		A team player with proven effective communication skills, to create and maintain constructive relationships across a range of groups – i.e. Councillors. West Yorkshire Partners, Trade Unions

		Essential



		Customer focused with excellent relationship management skills.

		Essential



		A working knowledge and understanding of policy, procedures and legislation applicable to the post.

		Essential



		Demonstrate effective and creative use of communication tools to deliver concise and motivational messages, appropriate to the role.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 2.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Highways

		Grading ID

		63380 / 63390



		Job ID

		80100598

		Last Updated

		September 2020



		Job Focus

		No

		Career Progression

		Yes





Contractual Variants

		DBS Category

		No

		DBS Type

		No 



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Operational Services

Grade 20





Operational Manager - Highways

Grade 15-16





Group Engineer 

 Grade 13-14
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Project Manager – Grade 14

Job purpose

In Kirklees, we are working with the business community and partners to create more and better jobs, supporting local people to have skills and qualifications to be successful.  It is also about creating the conditions where people and businesses can thrive and grow.  This is underpinned by having high quality places and connectivity where people want to live and work and having the right infrastructures that build confidence and investment into Kirklees. 

The focus of our activity is set out against these three key themes of Business, People and Places.  This will ensure greater prioritisation of resources and new and different ways of working.  

As a Project Manager, you will play a vital role in leading, developing, commissioning, and delivering key initiatives which support economic growth and prosperity in Kirklees.  You will lead and provide expertise, in the key Economic Resilience themes whilst working collaboratively with internal and external stakeholders and partners to maximise outcomes for the council.  We are looking for people who demonstrate all the Council’s behaviours and expectations and continually strive for excellence.  You will be part of an ambitious, creative, and highly collaborative team which aims to exemplify ‘New Council’ ways of doing things. 

You will play a vital role to ensure delivery and the implementation of projects.  You will take a lead role in a project, area of specialism and in leading multi-disciplinary teams.

You will work to ensure greater prioritisation of resources and focus on key initiatives which include business growth, strategic employment and housing sites, skills, placemaking, cultural development, connectivity, and community economic development as part of the way to achieve the desired change.

You will have day to day responsibility for one or more large scale projects and programme areas, leading teams, overseeing implementation activities, and ensuring all partners and stakeholders are effectively engaged to maximise outcomes.

You will provide expertise and insight and work collaboratively to deliver or commission the activity and plans needed to implement the core aspirations of the council.

You will be working to ensure Kirklees has high quality places, environment, and infrastructure that support business, health, and quality of life.

Having a positive approach to change is important to us, alongside sound project management, collaboration, and leadership skills.

You will be ambitious and committed to implementing change in a complex environment.  You will have the ability to influence others and lead and support teams effectively.

Whilst you may have an area of specialism (as set out in the accompanying job focus sheet), it is the expectation that you will work across different areas of the council as required; development will be provided where necessary.

This role is based within please see job focus sheet. Find out more about working for Kirklees. 

Key areas of responsibility



· Provide effective leadership and ensure priority projects and work areas are delivered. 

· Ensure that dependencies between projects and wider strategic changes are understood, tracked, and well managed. 

· Take a commissioning approach and lead the preparation of feasibility studies, business cases, bids, and reports. 

· Establish, build, and maintain effective relationships with internal and external stakeholders to ensure opportunities to deliver council priorities are maximised. 

· Lead the delivery of complex projects to agreed specifications, timescales, and budget. 

· Work closely with other managers and stakeholders to support service delivery. 

· Support and / or mentor other members of the team to deliver agreed objectives to a consistently high standard, using coaching techniques. 

· Ensure that dependencies between projects and programmes are understood and well managed.   

· Actively seek opportunities to work with partners and secure funding and investment to support priority work areas. 

· Work within the City Region to maximise investment opportunities. 

· Communicate effectively, both verbally and in writing, to a range of audiences including businesses, training providers and investors. 

· Contribute to the development and implementation of strategies to promote the district, attract business and investment. 

[bookmark: _Hlk65746772]Position of job in organisational structure

See Specific Job Focus Sheet.

Employee Specification

See specific Job Focus Sheet

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Growth and Regeneration

		Grading ID

		65630



		Job ID

		80100892

		Last Updated

		January 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn
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Asset Maintenance Manager - Grade 14

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. As Asset Maintenance Manager you will be responsible for technical and design repairs. 

You will play a lead in driving forward organisational development and change, and you will be a role model for such change. In delivering outcomes, you will ensure that the Service is able to respond to the changing requirements of our customers, the Council, and the challenges of the external environment. You will ensure that all the outcomes you deliver positively contribute to the Council’s achievement and deliver the Service’s core values and strategies.

This role is based within Growth and Regeneration. Find out more about working for Kirklees.

Key areas of responsibility

Your responsibilities will extend across the service within a matrix arrangement, and you will ensure a joined up response to complex problems that may cut across the Service and other Directorates. 

Leading on delivering high performance in your areas of responsibility you will inspire staff, colleagues, elected councillors and partners to ensure that strategies and priorities are delivered effectively both for and in partnership with our customers.

You will liaise with clients on capital and revenue investments to define the scope of work required for asset improvements understanding the business needs, aims and objectives in meeting their desired outcomes.

You will manage and monitor external professional consultants and contractors involved in designing and implementing asset improvement works through the Council’s framework agreements. 

You will deputise for the strategic Manager in their absence and provide support to ensure effective management of the work programme of the service and manage the performance and development of designated staff within the team.

You will specialise in one of the following disciplines, Building Surveying, Building Fabric, Condition Surveying, Energy, Asbestos or Services Maintenance, in undertaking technical and design responsibility for a range of capital and revenue projects for the repair and maintenance of the Councils land and property assets, including multi-discipline and single discipline design teams for new build, refurbishment and remodelling building contracts.



You will be required to work effectively on all occasions with minimal or no supervision, possessing significant skills, knowledge, and experience (Building Surveying, Building Fabric, Condition Surveying, Energy, Asbestos or Services Maintenance) ensuring commissions are completed in full, to the quality, time, and cost requirements of the brief. 

You will ensure maintenance and design teams are co-ordinated and projects of various complexities are produced using computer-aided design software and including contract documents appropriate to the commission and ‘Form of Contract’.

You will build, maintain, and manage effective working relationships with stakeholders, clients and partners through regular site visits and liaison meetings. You will also be responsible for ensuring that the service is delivered in line with agreed contracts, policies, and procedures.

You will work alongside colleagues to ensure that a high quality, customer focussed and value for money service is delivered. You will identify and deliver service improvements and work effectively with suppliers and stakeholders to ensure that customer needs are met, and risk is minimised.



You will create and maintain an organisational ‘can do’ culture which is rooted into the value of the Council and provides a supportive framework in which individuals and teams can develop and strengthen their performance to deliver quality outcomes.



· Delivery of the Service work programme and the development of the workforce across the team by the effective management, leadership, and development of the Service.

· Ensure planned and programmed maintenance provide Business Continuity.

· Updating and maintaining of information and data collection systems.

· Development of consistent standards for property performance information and reporting.

· Developing and maintaining a programme for property inspection and testing.

· Commission and deliver a repairs and maintenance programme to protect and improve the value of the Council’s asset base.

· Support investment and delivery of the reduction of energy usage and carbon emissions.

· Successfully deliver and effectively manage capital and revenue projects within budget and to required standards.

· Determine good practices and promote the application of new technologies and techniques to achieve safe and cost effective methods for operational, maintenance and modification activities.

· Successful delivery of services through the development and maintenance of positive relations and communications with all stakeholders, partners, members, senior managers, and service providers across all organisations.

· Build a high level of customer satisfaction by proactively seeking feedback from customers.



Position of job in organisational structure



Employee Specification

See specific job focus sheet. 

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Building Services

		Grading ID

		62580



		Job ID

		80101022

		Last Updated

		28/5/20



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Strategic Manager - Technical Services 

Grade 16





Asset Maintenance Manager 

Grade 14





Asset Maintenance/Condition Officers

Grade 12
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Service Director – Grade 22

Job purpose

These roles provide lead professional expertise and ensure the council gets the advice and support it needs.  They also provide assurance that the Councils resources are used in the best interest of citizens. Roles at this level will lead a significant support function(s), strategic expertise area or complex corporate level projects.

This role is based within see specific job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

Act as lead professional, lead a significant support function, strategic expertise area or complex corporate level project, developing medium term business plans driven from intelligence and aligned to the corporate strategy.

Provide leadership for defined expertise/professional disciplines to ensure the Council accesses best practice and delivers quality, intelligence led outcomes for residents and customers.

Lead, motivate and develop staff to create and support a culture of high-quality performance, productivity and continuous improvement by developing ownership for problems, successes, goals, initiatives, people and results at the right levels.

Support the development of intelligence led long term strategic plans and provide strategic leadership for a function/expertise area or project.

Contribute to the delivery of corporate level objectives and to ensure that service outcomes for internal and external customers are delivered.

Monitor performance and use customer and professional insight to influence development of service and business to ensure the service is anticipating and meeting customer needs (internal and external)

Provide guidance and challenge to senior stakeholders including senior officers and elected members.

Lead in identifying and advising/challenge/influence stakeholders on emerging functional trends, developments, issues, opportunities and innovations in order to support corporate level planning, policy setting and the delivery of improved service (function) outcomes.

Lead procure and source the right resource (people, financial etc) to commercially demonstrate value for money and ensure services are delivered within agreed financial parameters.

Provide leadership of service development / delivery to ensure stakeholders are fully informed on risk in relation to non-compliance with relevant legislation, statutory duties and council policies (e.g. procurement, health and safety, risk management), implementing changes/improvements where needed.  To alert the appropriate body in the event of failure to abide by regulations and ensure that steps are taken to address.

Play a key role across the city region as a Place Leader developing Kirklees as a key partner within it.

Responsibilities as a member of the Senior Management Team

Accountable to Strategic Directors for the collective achievement of outcomes in line with agreed strategic plans.

Accountable to the Executive for the quality of services consistent with the framework set by Strategic Directors and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting significant risk to the achievement of strategic outcomes and opportunities to enhance delivery.

Responsible for creating a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of relevant Heads of Service and Senior managers across the organisation/partners

Accountable to a named Director for performance appraisal and career development.

Responsible for ensuring that relevant elected members are appropriately briefed and supported on all issues within the service director

Carry out other duties as specified from time to time.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00003



		Job ID

		80101908

		Last Updated

		May 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Technical Services Manager – Grade 14

Job purpose



This is a Senior Technical advisory role with design responsibility.



You will support the Strategic Manager Technical Services to ensure effective management of the work programme of the service, manage the performance and development of designated staff within the team.



You will deputise for the Strategic Manager Technical Services as and when required and will support the Technical Services Manager to deliver the changes/developments required in the team and service.



You will act as the Councils Technical Authority in relation to its Built Environment and Assets, developing, implementing, monitoring, and amending technical specifications, strategies, practices, and standards to ensure compliance with all statutory requirements.



You will provide advocacy as a technical expert during implementation of projects and to Senior Managers, Elected Members, Council Cabinet, Scrutiny, Partners, and all Stakeholders.

This role is based within Growth and Regeneration. Find out more about working for Kirklees.

Key areas of responsibility

· Effectively manage resources to meet financial targets and service objectives. Planned workloads to meet target aims, reprioritised resources to meet deadlines.

· Achieving team aims and improving staff performance, responding to change to improve service delivery.

· Provision of technical advice/knowledge/asset improvement projects/whole life costing to the satisfaction of customers through high quality individual performance and through proposals for continuous improvement.

· Ensure that Council Standards reflect the functional/operational asset needs of Services.

· Successful deliver and effectively manage capital design projects within budget and to required standards.

· Determine good practices and promote the application of new technologies and techniques to achieve safe and cost-effective methods for operational, maintenance and modification activities.

· Successful delivery of services through the development and maintenance of positive relations and communications with all stakeholders, partners, members, senior managers, and service providers across all organisations.

· You will establish and maintain Technical Specifications and Council standards to reflect good practice and to establish performance standards for safety critical elements, ensuring modifications and new build projects comply with specifications and standards, managing and approving any deviation from these standards.

· You will liaise with clients on capital and revenue investments to define the scope of work required for asset improvements understanding the business needs, aims and objectives in meeting their desired outcomes.

· You will develop and improve the service’s ability to adopt a partnership approach with Council Directorates and external agencies to ensure concept designs are developed with the understanding of desired outcomes and that effective relationships are maintained.

· You will manage and monitor external professional consultants and contractors involved in designing and implementing asset improvement works through the Council’s framework agreements. 

· You will specialize in one of the following disciplines, Mechanical, Electrical, Structural or Architectural in undertaking design responsibility for a range of capital projects involving multi-discipline and single discipline design teams preparing new build, refurbishment, and remodelling building contracts.

· You will be required to work effectively on all occasions with minimal or no supervision, possessing significant skills, knowledge, and experience (Mechanical, Electrical, Structural or Architectural) ensuring commissions are completed in full, to the quality, time, and cost requirements of the brief. 

· You will ensure design teams are co-ordinated and projects of various complexities are produced using computer-aided design software and including contract documents appropriate to the commission and ‘Form of Contract’

· Extensive professional design experience, strong negotiation, consultation and influencing skills are essential for this post, as is the ability to build, maintain and manage effective working relationships with stakeholders, clients and partners through regular site visits and liaison meetings. You will also be responsible for ensuring that the service is delivered in line with agreed contracts, policies, and procedures.

· You will work alongside colleagues and with your line manager to ensure that a high quality, customer focussed and value for money service is delivered. You will identify and deliver service improvements and work effectively with suppliers and stakeholders to ensure that customer needs are met, and risk is minimised.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Advanced theoretical, practical, and procedural knowledge across a specialist area for example: Mechanical Design, Electrical Design, Structural Design, or Architectural Design, plus detailed knowledge of the associated organisational policies, practices, and contractual procedures.

		Essential



		Extended previous formal training, to graduate or professional qualification level, or equivalent, plus training or experience in the application of the knowledge to the specific requirements of the job.

		Essential



		Post qualification demonstrable design experience in their area of excellence on both single and multi-discipline capital or revenue projects.

		Essential



		Experience in leading and managing single/multi-disciplinary design teams at a senior level within the organisation.

		Essential



		Proven track record of service delivery to an agreed level of performance and standard.

		Essential



		Proven track record of managing complex organisational programmes of work and project risks.

		Essential



		Knowledge and understanding of public sector financial and contractual procedures.

		Essential



		Team player style of approach, ready to take on any challenge.

		Essential



		Experience of managing customer expectations.

		Essential



		Geographic and functional mobility.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Building Services

		Grading ID

		62640



		Job ID

		80101121

		Last Updated

		January 2022



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Strategic Manager Technical Services

Grade 16





Technical Services Manager

Grade 14





Technical Services Team
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Team Leader - Development Management

Grade 14

Job purpose

Alongside other Team Leader counterparts, you will take a lead role in providing a dynamic

Planning Service which is striving to make changes all the time but is committed to the economic

growth of the district. Each Team Leader will be responsible for leading separate Planning Committees, Planning and Technical teams and most importantly working together with the management leadership team for the Development Management Group and deputising for each other when required.



Your main challenge and opportunity to shine will be to balance the competing demands of the

Council’s strategic aspirations, community concerns and environmental constraints whilst

delivering high quality development through the planning process.

We currently deal with more than 4000 applications of various kinds every year, one of the largest

caseloads in the Yorkshire area. We have in excess of 4500 listed buildings and 59 conservations

areas. Added to that is a portfolio of stone and aggregates quarries and our position adjacent to

the Peak District National Park.

You will be responsible for directing the management of a team which contributes to the development management function. These include: two area-based teams; a majors and minerals team, Highways Development Management Team, Conservation, Design, Ecology and Trees Team and the planning compliance team. 

Reporting to a Group Leader you will take an important role in ensuring new development proposals are delivered in a co-ordinated way, you will ensure the service we provide is positive and progressive and always mindful of ever-changing national policy, support the development of our local planning policies and guidance and performance frameworks.

This role is based within Growth and Regeneration. Find out more about working for Kirklees. 

Key areas of responsibility

· Provide effective leadership, management, and direction to a team. Develop and work within a performance management framework, setting out and delivering objectives and targets within the service.

· Support other senior managers within Development Management to deliver an effective, high quality, efficient and value for money service.

· Maintain effective relationships with internal and external stakeholders to ensure the protection and enhancement of the heritage asset and good practice in conservation and design.

· Be forward thinking, proactive and customer led in your handling of advice, enquiries, and public consultation.

· Maintain the reputation of the service in delivering sustainable development within Kirklees.

· Deliver projects and programmes to agreed specifications, timescales, and budget.

· Create close and productive working relationships with elected Members, communities, the development industry, consultees, and colleagues across the Council and outside.

Position of job in organisational structure

Employee Specification

Please see Job Focus Sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours (may need to attend consultation meetings or tenant/resident forums)

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Planning Services

		Grading ID

		63350



		Job ID

		80100890

		Last Updated

		January 2023



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Group Leader - Development Management 

Grade 15-16





Head of Planning & Development

Grade 18-19





Team Leader

Grade 14





Team Leader

Grade 14





Team Leader

Grade 14





Team Leader

Grade 14





Team Leader

Grade 14





Group Leader - Development Management 

Grade 15-16





East Area Team





Team Leader

Grade 14





West Area Team





Planning Compliance Team





Conservation & Design





Major Applications Team





Highways Development Management Team
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Head of Service – Grade 20

Job purpose

These roles will be responsible for the delivery of an External/Customer/Front door service area(s) year-on-year. 

See specific job focus sheet for where this role is based. Find out more about working for Kirklees.

Key areas of responsibility

Manage a large single service area or a group of smaller, related services delivering quality, managing resourcing, and resolving complex operational issues. 

Develop medium term business plans and contribute to longer term planning to support the achievement of corporate policies/objectives.

Lead the delivery of a related group of services to deliver against objectives and ensure that agreed service outcomes are met. 

Deliver upon specific commercial objectives to demonstrate commercial growth and deliver service improvement to meet agreed outcomes, working with relevant internal/external agencies to identify opportunities to utilise resilience offers to pre-empt demand for high intensity services.

Manage and prioritise allocated resources (people, financial etc) in order to demonstrate value for money and ensure services are delivered within agreed financial parameters. 

Contribute to the design and manage the implementation of specific customer experience improvement objectives to ensure that that service is anticipating, and meeting customer needs where appropriate.

Act as a figurehead for relevant service areas and identify and manage stakeholder relationships (e.g., Senior Officers, Members, commissioning bodies and external agencies) in order to deliver effective collaborative working.

Motivate, manage, and develop staff to support a culture of high-quality performance and continuous improvement to achieve excellent service outcomes that meet the needs of citizens within a fixed level of resources. Resolve performance issues in order to support a culture of performance and productivity.

Provide expert guidance to a service area to ensure compliance with relevant legislation, statutory duties and council polices (e.g., procurement, health and safety, risk management) and implementing changes/improvements where needed.

Be involved in collaboration across the council as well as the public sector and wider city region to design and deliver solutions that are focussed on delivering a system-wide impact for residents.

Responsibilities as a Member of the Senior Management Team

Accountable within a matrix management arrangement for the achievement of commissioned outcomes in line with agreed strategic plans.

Accountable within a matrix management arrangement for the quality of service(s) consistent with the framework set by Service Directors, Strategic Directors, and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting through matrix management arrangements significant risk to the achievement of outcomes and opportunities to enhance delivery.

Responsible for embedding a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of others across the organisation/partners.

Accountable to a named Service Director for performance appraisal and career development.

Support Service Directors to ensure relevant elected members are appropriately briefed and supported on all issues within their remit. 

Carry out other duties as specified from time to time.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H0008



		Job ID

		80102826

		Last Updated

		June 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See Job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Head of Service – Grade 20

Job purpose

These roles will be responsible for the year-on-year delivery of outcomes through partnership and co-operative arrangements including commissions.

This role is based within see specific job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

Responsible for leading the development of specific commissioning/partnership strategies, acting as a policy lead for a specific service area and collaborating with a range of stakeholders to ensure that service developments are delivered within the agreed corporate policy framework. 

Provide guidance and direction to partners by managing and evaluating service level contracts and partnering arrangements to ensure resident outcomes are achieved.

Maintain a broad network of local stakeholders to ensure that service developments are delivered in line with current and future needs of local residents. 

Scan the external operating environment to anticipate and analyse all issues relevant to the service area, developing and agreeing medium term plans for provider implementation to ensure that current and future local needs are met.  

Manage strategic partnerships with a range of external stakeholders in order to ensure that organisation continues to harness local opportunities to commission public services of the highest quality within the region.

Provide guidance and direction to partners, acting as a policy lead for a specific service area and managing and evaluating service level contracts and partnering arrangements to ensure high quality customer outcomes are consistently achieved. 

Establish and lead clear operational commissioning strategies in relation to specific policy areas, based on the agreed corporate strategy. 

Lead the development of specific commissioning strategies for a specific service area based on the agreed overarching corporate strategy to ensure the ongoing provision of appropriate, high quality services that fully meet the needs of local residents. 

Set and maintain the operational direction for the service area based on the organisation’s operating arrangements, giving tactical advice to service providers to ensure the effective management of commissioned contracts so that the highest possible levels of service quality are upheld. 

Allocate resources appropriately to support and ensure the delivery of specific objectives and intended outcomes and demonstrate value for money.

Motivate, manage and develop staff to support a culture of high-quality performance and continuous improvement to achieve excellent outcomes that meet the needs of citizens within a fixed level of resources. Resolve performance issues in order to support a culture of performance and productivity.

Be involved in collaboration across the council as well as the public sector and wider city region to design and deliver solutions that are focussed on delivering a system-wide impact for residents.

Responsibilities as a Member of the Senior Management Team

Accountable within a matrix management arrangement for the achievement of commissioned outcomes in line with agreed strategic plans.

Accountable within a matrix management arrangement for the quality of service(s) consistent with the framework set by Service Directors, Strategic Directors and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting through matrix management arrangements significant risk to the achievement of outcomes and opportunities to enhance delivery.

Responsible for embedding a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of others across the organisation/partners.

Accountable to a named Service Director for performance appraisal and career development.

Support Service Directors to ensure relevant elected members are appropriately briefed and supported on all issues within their remit. 

Carry out other duties as specified from time to time.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H0007



		Job ID

		80102950

		Last Updated

		June 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See Job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Head of Service - Commercial Core and Advice

Grade 20 

Job purpose

These roles will be responsible for the delivery of a professional capability for the Council through leading a support function(s), tactical expertise area or corporate level projects.

This role is based within see specific job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

Lead a team of professionals, or act as lead professional, developing annual business plans and manage the operational delivery of services in order to deliver core objectives.

Provide professional expertise and best practice to support the development and implementation of operational plans and ensure on-going professional development of self and others.

Be engaged in delivering diverse and complex support services, providing expert professional advice and guidance to senior stakeholders including senior officers and elected members, to ensure that high quality service outcomes are achieved for service users. 

Play an influential role in advising, challenging, and influencing stakeholders on trends, developments, issues, opportunities, and innovations to support medium term planning and the delivery of improved outcomes.

Allocate resources appropriately to support and ensure the delivery of specific objectives and intended outcomes and demonstrate value for money.

Collate, analyse, and interpret intelligence on emerging service trends, developments, issues, opportunities, and innovations in order to support senior managers and other stakeholders in planning, policy setting and the delivery of improved service outcomes.

Motivate, manage, and develop staff to support a culture of high-quality performance and continuous improvement to achieve excellent outcomes that meet the needs of citizens within a fixed level of resources. Resolve performance issues in order to support a culture of performance and productivity.

Advise stakeholders on risks and issues related to regulations and standards and investigate any areas of concern, implementing policies to support the delivery of Council objectives and plans and that comply with all relevant legislation and statutory requirements.

Develop council wide operational policies and procedures within a broad but distinct area of expertise in order to drive best practice and legislative compliance across the council

Manage discreet programmes (focussed or council wide) and projects to ensure they deliver their outcomes within agreed standards of cost and time.

Be involved in collaboration across the council as well as the public sector and wider city region to design and deliver solutions that are focussed on delivering a system-wide impact for residents.

Responsibilities as a Member of the Senior Management Team

Accountable within a matrix management arrangement for the achievement of commissioned outcomes in line with agreed strategic plans.

Accountable within a matrix management arrangement for the quality of service(s) consistent with the framework set by Service Directors, Strategic Directors, and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting through matrix management arrangements significant risk to the achievement of outcomes and opportunities to enhance delivery.

Responsible for embedding a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of others across the organisation/partners.

Accountable to a named Service Director for performance appraisal and career development.

Support Service Directors to ensure relevant elected members are appropriately briefed and supported on all issues within their remit. 

Carry out other duties as specified from time to time.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H0006



		Job ID

		80102906

		Last Updated

		June 2020



		Job Focus

		Yes

		Career Progression

		Yes





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See Job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Head of Service – Grade 18-19 

Job purpose

These roles will be responsible for the delivery of an External/Customer/Front door service area(s) year-on-year. 

See specific job focus sheet for where this role is based. Find out more about working for Kirklees.

Key areas of responsibility

Manage a large single service area or a group of smaller, related services delivering quality, managing resourcing, and resolving complex operational issues. 

Develop medium term business plans and contribute to longer term planning to support the achievement of corporate policies/objectives.

Lead the delivery of a related group of services to deliver against objectives and ensure that agreed service outcomes are met. 

Deliver upon specific commercial objectives to demonstrate commercial growth and deliver service improvement to meet agreed outcomes, working with relevant internal/external agencies to identify opportunities to utilise resilience offers to pre-empt demand for high intensity services.

Manage and prioritise allocated resources (people, financial etc) to demonstrate value for money and ensure services are delivered within agreed financial parameters. 

Contribute to the design and manage the implementation of specific customer experience improvement objectives to ensure that that service is anticipating, and meeting customer needs where appropriate.

Act as a figurehead for relevant service areas and identify and manage stakeholder relationships (e.g., Senior Officers, Members, commissioning bodies and external agencies) in order to deliver effective collaborative working.

Motivate, manage, and develop staff to support a culture of high-quality performance and continuous improvement to achieve excellent service outcomes that meet the needs of citizens within a fixed level of resources. Resolve performance issues to support a culture of performance and productivity.

Provide expert guidance to a service area to ensure compliance with relevant legislation, statutory duties and council polices (e.g., procurement, health and safety, risk management) and implementing changes/improvements where needed.

Be involved in collaboration across the council as well as the public sector and wider city region to design and deliver solutions that are focussed on delivering a system-wide impact for residents.



Responsibilities as a Member of the Senior Management Team

Accountable within a matrix management arrangement for the achievement of commissioned outcomes in line with agreed strategic plans.

Accountable within a matrix management arrangement for the quality of service(s) consistent with the framework set by Service Directors, Strategic Directors, and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting through matrix management arrangements significant risk to the achievement of outcomes and opportunities to enhance delivery.

Responsible for embedding a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of others across the organisation/partners.

Accountable to a named Service Director for performance appraisal and career development.

Support Service Directors to ensure relevant elected members are appropriately briefed and supported on all issues within their remit. 

Carry out other duties as specified from time to time.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H0011



		Job ID

		80101906

		Last Updated

		June 2020



		Job Focus

		Yes

		Career Progression

		Yes





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See Job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Head of Service – Grade 18-19 

Job purpose

These roles will be responsible for the year-on-year delivery of outcomes through partnership and co-operative arrangements including commissions.

This role is based within see specific job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

Responsible for leading the development of specific commissioning/partnership strategies, acting as a policy lead for a specific service area and collaborating with a range of stakeholders to ensure that service developments are delivered within the agreed corporate policy framework. 

Provide guidance and direction to partners by managing and evaluating service level contracts and partnering arrangements to ensure resident outcomes are achieved.

Maintain a broad network of local stakeholders to ensure that service developments are delivered in line with current and future needs of local residents. 

Scan the external operating environment to anticipate and analyse all issues relevant to the service area, developing and agreeing medium term plans for provider implementation to ensure that current and future local needs are met.  

Manage strategic partnerships with a range of external stakeholders in order to ensure that organisation continues to harness local opportunities to commission public services of the highest quality within the region.

Provide guidance and direction to partners, acting as a policy lead for a specific service area and managing and evaluating service level contracts and partnering arrangements to ensure high quality customer outcomes are consistently achieved. 

Establish and lead clear operational commissioning strategies in relation to specific policy areas, based on the agreed corporate strategy. 

Lead the development of specific commissioning strategies for a specific service area based on the agreed overarching corporate strategy to ensure the ongoing provision of appropriate, high quality services that fully meet the needs of local residents. 

Set and maintain the operational direction for the service area based on the organisation’s operating arrangements, giving tactical advice to service providers to ensure the effective management of commissioned contracts so that the highest possible levels of service quality are upheld. 

Allocate resources appropriately to support and ensure the delivery of specific objectives and intended outcomes and demonstrate value for money.

Motivate, manage and develop staff to support a culture of high-quality performance and continuous improvement to achieve excellent outcomes that meet the needs of citizens within a fixed level of resources. Resolve performance issues in order to support a culture of performance and productivity.

Be involved in collaboration across the council as well as the public sector and wider city region to design and deliver solutions that are focussed on delivering a system-wide impact for residents.

Responsibilities as a Member of the Senior Management Team

Accountable within a matrix management arrangement for the achievement of commissioned outcomes in line with agreed strategic plans.

Accountable within a matrix management arrangement for the quality of service(s) consistent with the framework set by Service Directors, Strategic Directors, and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting through matrix management arrangements significant risk to the achievement of outcomes and opportunities to enhance delivery.

Responsible for embedding a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of others across the organisation/partners.

Accountable to a named Service Director for performance appraisal and career development.

Support Service Directors to ensure relevant elected members are appropriately briefed and supported on all issues within their remit. 

Carry out other duties as specified from time to time.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H0010



		Job ID

		80102464

		Last Updated

		June 2020



		Job Focus

		Yes

		Career Progression

		Yes





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See Job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Head of Service - Commercial Core and Advice Grade 18-19 

Job purpose

These roles will be responsible for the delivery of a professional capability for the Council through leading a support function(s), tactical expertise area or corporate level projects.

This role is based within see specific job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

Lead a team of professionals, or act as lead professional, developing annual business plans and manage the operational delivery of services in order to deliver core objectives.

Provide professional expertise and best practice to support the development and implementation of operational plans and ensure on-going professional development of self and others.

Be engaged in delivering diverse and complex support services, providing expert professional advice and guidance to senior stakeholders including senior officers and elected members, to ensure that high quality service outcomes are achieved for service users. 

Play an influential role in advising, challenging, and influencing stakeholders on trends, developments, issues, opportunities, and innovations to support medium term planning and the delivery of improved outcomes.

Allocate resources appropriately to support and ensure the delivery of specific objectives and intended outcomes and demonstrate value for money.

Collate, analyse, and interpret intelligence on emerging service trends, developments, issues, opportunities, and innovations in order to support senior managers and other stakeholders in planning, policy setting and the delivery of improved service outcomes.

Motivate, manage, and develop staff to support a culture of high-quality performance and continuous improvement to achieve excellent outcomes that meet the needs of citizens within a fixed level of resources. Resolve performance issues in order to support a culture of performance and productivity.

Advise stakeholders on risks and issues related to regulations and standards and investigate any areas of concern, implementing policies to support the delivery of Council objectives and plans and that comply with all relevant legislation and statutory requirements.

Develop council wide operational policies and procedures within a broad but distinct area of expertise in order to drive best practice and legislative compliance across the council

Manage discreet programmes (focussed or council wide) and projects to ensure they deliver their outcomes within agreed standards of cost and time.

Be involved in collaboration across the council as well as the public sector and wider city region to design and deliver solutions that are focussed on delivering a system-wide impact for residents.

Responsibilities as a Member of the Senior Management Team

Accountable within a matrix management arrangement for the achievement of commissioned outcomes in line with agreed strategic plans.

Accountable within a matrix management arrangement for the quality of service(s) consistent with the framework set by Service Directors, Strategic Directors, and the Chief Executive.

Responsible for regular reporting of performance against outcomes and quality standards.

Responsible for highlighting through matrix management arrangements significant risk to the achievement of outcomes and opportunities to enhance delivery.

Responsible for embedding a performance culture within services which reports on the basis of agreed evidence and policy.

Responsible for the delivery of commissioned outcomes utilising professional and specialist expertise of others across the organisation/partners.

Accountable to a named Service Director for performance appraisal and career development.

Support Service Directors to ensure relevant elected members are appropriately briefed and supported on all issues within their remit. 

Carry out other duties as specified from time to time.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H0009



		Job ID

		80100649

		Last Updated

		June 2020



		Job Focus

		Yes

		Career Progression

		Yes





Contractual Variants

		DBS Category

		See job focus sheet

		DBS Type

		See Job focus sheet



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Legal Manager – Grade 19

Job purpose

The key purpose of this post is to support the Service Director to develop a cohesive service that provides joined up and co-ordinated responses to customers of the Council. You will deputise for the Assistant Director as and when required.

In this role you will be responsible for providing clear leadership, direction and management of your staff, colleagues, elected councillors and partners in providing a cohesive response to the needs of our customers.  

Responsible for driving forward organisational development and change you will ensure that the service is able to respond to the changing requirements of our customers, the Council and the challenges of the external environment. You will also be accountable for jointly leading the whole service into major changes. You will support the Assistant Director in positively contributing to the achievement of the Council and service core values and strategies. 

You will ensure that services are delivered within a context of value for money, maximising the benefit to service users from the resources available, ensuring effective management of a delegated budget.

Your responsibilities will extend across the Directorate within a matrix arrangement, you will be accountable to a range of colleagues for performance in other areas of activity, you will ensure a joined up response to complex problems which may cut across services and directorates.

Leading on delivering high performance of the partnerships in your areas of responsibility you will inspire staff, colleagues, elected councillors and partners to ensure that strategies and priorities are delivered effectively both for and in partnership with our customers. 

As part of the service leadership/management team you will:

· Support the Assistant Director in leading the Service Leadership/ Management Team to ensure that it effectively manages the work programme of the service; manage the performance and development of staff within the service; manage the resources of the service meeting all corporate requirements;

· Provide leadership and management of the staff and function(s) to ensure that challenge and support is provided to the service in the planning, managing and review of performance and development; that needs are analysed in a clear and accessible manner, and operational practice is improved;

· Contribute to the corporate management of the service and the Council through development and implementation of service, corporate and partnership initiatives as required and directed.

· Lead the implementation of major initiatives and projects across the Council and contribute to the corporate leadership of the Council.

· Ensure that the service and partners commission high quality, efficient and effective services which meet needs and secure improvements for our customers.

· Ensure that the service engages and communicates with its customers and other stakeholders and involves them in the design, delivery and review of services to improve quality and effectiveness.

· Ensure that the service develops an organisational culture which is rooted in the values of the Council and provides a framework in which individuals and teams can develop and strengthen their performance and fully contribute to improving outcomes for our customers;

· Develop and implement systems and processes for reporting and accountability for performance and ensure evaluation of outcomes contributes to continuous improvement of services and meets the requirements of internal and external scrutiny.

· Ensure service knowledge and intelligence is communicated to the Council’s Strategic Development Service to inform the approach to strategies, models and frameworks for the delivery of services across the Council.

· Create and maintain an organisational ‘can do’ culture which is rooted in the values of the Council and provides a supportive framework in which individuals and teams can develop and strengthen their performance to deliver quality outcomes.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· Provision of high quality, timely, customer focussed legal advice, whether by way of internal provision or through the procurement of external legal support, which is creative and risk aware.

· To ensure that the Council acts lawfully and in accordance with the Council’s constitution.

· To lead and supervise the work of a professional team of Lawyers.

· To assist Members and officers in the formulation of policy initiatives and to advise on the implementation and monitoring of such initiatives.

· To maintain professional networks at local and regional level to keep abreast of new developments, approaches and legislation and to represent the service and the Council as required with professional, community and local organisations.

· To report to the Monitoring Officer any proposal, decision or omission which could give rise to unlawfulness, maladministration, financial impropriety or adverse publicity for the Council.

· To monitor proactively the contents of all Cabinet and Committee reports and the Council’s Forward Plan in relation to the area of the post holder’s responsibility, to ensure that the desired outcomes are achieved and that decisions are made lawfully, comply with the Constitution and that the Council’s best interests are protected, and to pursue remedial action as necessary. 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Substantial experience at a very senior level in one or more of the following areas, including substantial experience of advocacy where appropriate: Children’s Services – including safeguarding, support and learning; Place – including commercial and company, contracts, property, planning and highways; Well-being – including housing, employment, community care and mental health, general prosecutions, licensing, culture and leisure

		Essential



		Knowledge of relevant areas of law and practice

		Essential



		Knowledge and understanding of issues facing Local Government Lawyers including the political context.

		Essential



		Solicitor or Barrister or FILEX or able to demonstrate competence in dealing with legal matters to an equivalent level.

		Essential



		Accepts a standard DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00015



		Job ID

		80100745

		Last Updated

		October 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Other 

		DBS Type

		Standard



		Health Check

		No

		Politically Restricted

		F-Spec-Delegated Officers



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Legal Manager 

Grade 19





Service Director Governance & Commissioning

Grade 22
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Senior Manager – Grade 17

Job purpose

Roles at this level Manage the delivery or control of large and complex projects, or programmes of work, working with senior internal/external stakeholders and partners to ensure delivery against project needs and objectives. Expected to lead project team/teams and ensure all work and outputs are executed to meet requirements, taking into consideration interdependencies between your work and other programmes of work.

This role is based within see specific job focus sheet Find out more about working for Kirklees.

Key areas of responsibility

May lead an operational team, managing professionals/specialists to deliver the required objectives; and mentor, coach and develop the skills and capabilities of the team to achieve project objectives and continuously improve performance. 

Lead the implementation of medium to high scale projects, managing multi-disciplinary teams and working to mid-long-term timescales, to ensure delivery standards and the achievement of Kirklees objectives. 

Develop plans for the management/control of large/complex projects and monitor performance against the plan to ensure agreed milestones are met. 

Manage relationships with stakeholders, partners and contractors, to ensure all parties are informed and appraised of project progress, and objectives remain aligned. 

Manage relationships with key internal stakeholders to identify opportunities for improved efficiencies and collaboration across projects, to ensure stakeholder/partner satisfaction. 

Translate project objectives into plans, costs and schedules, managing finances across the project lifecycle through accurate forecasting, to meet agreed time, quality and cost standards.  

Analyse and compile a range of complex data and documentation, using knowledge and work carried out by others to review options and provide recommendations in the project decision-making process.

Utilise knowledge and experience of industry best practice to develop processes and review policies on a project basis, ensuring changes are in line with Kirklees strategic objectives. 

Act as a technical expert within a project discipline, providing subject matter advice to colleagues, to support successful delivery in line with project objectives.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level see focus sheet.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00013



		Job ID

		80100178

		Last Updated

		May 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See Focus Sheet

		DBS Type

		See Focus Sheet



		Health Check

		No

		Politically Restricted

		See Focus Sheet



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Senior Manager – Grade 17

Job purpose

Roles at this level are engaged in diverse or complex work to ensure the delivery of effective and responsive council services.  You will be a highly competent professional providing expert professional services and advice internally and externally within a broad specialist area.  You will be accountable for the ongoing quality and professionalism of others, such as a team of professionals.  

This role is based within see specific job focus sheet. Find out more about working for Kirklees.

Key areas of responsibility

Acts as technical/professional lead, monitoring and providing guidance on the most complex policy decisions/cases/projects within a focused area, which will have a noticeable impact on the team’s profile, reputation or service level.

Produces recommendations for service planning, budgets and workforce planning, using expertise to proactively identify relevant customer, professional or legislative trends that may impact on delivery.

Produces key analysis of performance management information to contribute to the development of practice and service delivery and support innovative working practices.

Advises on emerging national and local service trends, developments, risks and issues and investigates any areas of concern; to support strategic planning, policy setting and the delivery of improved service outcomes

Develops an overview of relevant service areas to identify wider ways to deliver continuous operational performance and efficiency improvement, for review by senior officers. 

As required, works beyond the service area boundaries, and deploys technical expertise to deliver assurance and improvement.

Develops and delivers evidence-based advice and guidance for internal and external service providers to ensure best practice is delivered 

Operates and interpret management information systems to ensure ongoing review of operational practice progress towards objectives.

Leads on the development and delivery of specific medium sized improvement projects to contribute to the continuous improvement of services.  This may include initiating and/or shaping the overall project objectives.

Builds partnerships/networks both internally and externally to shape and improve service delivery.

Utilises local and national best practice, and lessons learned, to drive continuous improvement in operational practice and service delivery.

Provides regular updates and reports to senior management and executive teams as well as elected members.

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level see focus sheet.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00012



		Job ID

		80101135

		Last Updated

		May 2020



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		See Focus Sheet

		DBS Type

		See Focus Sheet



		Health Check

		No

		Politically Restricted

		See Focus Sheet



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No
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Service Manager – Social Work Teams 

Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

As a professionally qualified Social Worker, you will be accountable for the development and delivery of a complex range of Social Work services that provide joined-up and coordinated responses for our service users. This will be done increasingly with key partners, for example, Health. You will have responsibility for managing resources, providing clear leadership, direction and management of your teams and be accountable for substantial budgets.

You will have responsibility for one of the following areas: Adult Safeguarding, Hospital Discharge, Community Assessment, All Age Learning Disabilities, the Peripatetic Team, or Deprivation of Liberty and Safeguarding.

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

Reporting to the Head of Service you will be part of the service management team and be responsible for managing large teams of professional Social Work staff some based in multidisciplinary or integrated teams. Our services are based on promoting wellbeing through early intervention and prevention and providing care and support to meet eligible needs. So, developing critical partnerships across the Council and with key partners to deliver seamless services across boundaries taking a whole system approach is key to this job. Safeguarding adults at risk is also central to your management role.

You will be a professional role model accountable for quality of practice, developing the potential of all employees and promoting a culture which maximises employee contribution to achieving service objectives.

As a change manager, you will be instrumental in the shaping and commissioning of services and lead on identifying ways of improving outcomes for service users developing creative solutions – responding to changes in legislation and practice. 

You will ensure services are fully fit for purpose and able to robustly report quality, costs, and performance against national and local indicators.

You will contribute to local, regional, and national forums representing Kirklees Council.

· Delivers high-quality, cost-effective services to meet service user outcomes.

· Develops, delivers, and effectively manages services to the required standards.

· Creates and develops relationships with critical partners to provide seamless services.

· Takes strategic leadership responsibility including shaping of the service through the management team.

· Is accountable for delivering services within budget delivering necessary savings and efficiencies.

· Is accountable for the performance of their lead area.

· Ensures employees are equipped with appropriate skills and resources and empowers them to deliver services effectively.

· Provides professional leadership to employees and acts as a role model ensuring the highest quality of practice.

· Effectively introduces and manages change in the service balancing risks within this.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Social Work Qualified and registered with Social Work England together with significant post qualification experience.

		Essential



		Significant experience at a managerial level and able to demonstrate successful employee, budget, and resource management.

		Essential



		Experience of dealing with complex HR issues.

		Essential



		Understanding of project and business management techniques.

		Essential



		Specialist knowledge of adult services including relevant legislation and government guidelines.

		Essential



		Understanding of the political environment.

		Essential



		Proven relationship management skills and ability to influence at all levels

		Essential



		Ability to understand and manage complex situations across services, partner agencies and organisational boundaries

		Essential



		Analytical and problem solving skills based on a clear understanding of issues facing adult social care.

		Essential



		Experience of addressing and managing complex service user issues and complaints. 

		Essential



		High level communication skills to be able to present complex information both verbally and in writing to a variety of audiences.

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees.

DBS check at the appropriate level.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Adult & Health

		Grading ID

		64410



		Job ID

		80101198

		Last Updated

		August 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adults

		DBS Type

		Enhanced & barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		Yes

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Service

Grade 18-19





Service Manager

Grade 15





Team Manager 

Grade 14
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Principal Occupational Therapist – Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work, focusing on outcomes that promote independence and improved choice and control for our customers.



You will be able to develop the role to meet the needs of the occupational therapist workforce across the Council. As a professionally qualified Occupational Therapist, you will be accountable for the development of professional OT practice across a range of occupational therapy services that provide joined up and coordinated responses for our service users. This will be done increasingly with key partners, for example, interfacing with Health to jointly develop professional OT practice in the integrated pathways. You will have responsibility for providing clear support, advice, leadership and direction to managers and services across the Council in relation to professional OT practice. You will also be responsible for the operational management of services you are responsible for.

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

Reporting to the Head of Service you will be part of the service management team and be responsible for the professional development of Occupational Therapy staff some based in multidisciplinary or integrated teams. Our services are based on promoting wellbeing through early intervention and prevention and providing care and support to meet eligible needs. So, developing critical partnerships across the Council and with key partners to deliver seamless services across boundaries taking a whole system approach is key to this job. Safeguarding vulnerable people at risk is also central to your role.

You will be a professional role model accountable for quality of practice within OT functions in Adult Social Care, developing the potential of Occupational Therapists across the Council promoting a culture which maximises employee contribution to achieving service outcomes.

As a change manager, you will contribute to the development of transformed service delivery identifying ways of improving outcomes for service users through recommending creative OT solutions – responding to changes in legislation and practice. 

You will ensure that professional OT practice within therapy services in Adult Social Care is fully fit for purpose and will be able to robustly report on quality and performance against national and local indicators.

You will support the service to be CQC inspection ready from an OT perspective. 

You will oversee the work of any allocated project streams, reviewing resource allocation and ensuring projects are delivered successfully within prescribed timescales e.g., Quality Improvement Groups.



You will manage and have budget/contract monitoring responsibility for the Kirklees Integrated Community Equipment Service and the Moving and Handling Service. 



· Works alongside Heads of Service, Service Managers and health partners contributing to the development of integrated arrangements for the delivery of short-term rehabilitation and support interventions. 

· Manage and have budget/contract monitoring responsibility for the Kirklees Integrated Community Equipment Service and the Moving and Handling Service.

· Provides professional OT advice to the Senior Leadership Team, front line practitioners and managers in the Community Hubs, the Accessible Homes Team (where requested), Re-ablement services, Moving and Handling team and the Community Equipment service. 



· Provides consultation, coaching and challenge in relation to the management of complex cases requiring an OT input and, in exceptional circumstances, undertake joint work or directly case manage such complex cases in the Adult Social Care Hubs.  



· Works with the Learning & Organisational Development team to oversee the induction and competency framework for newly qualified Occupational Therapists and the Moving and Handling team developing the training plan ensuring they are in accordance with national and local guidance and requirements.

· Develops (with AHT) and oversees a career pathway for OTs within the Council, advising other services accordingly.



· Works with local universities to co-ordinate OT placements in the Council.



· Researches and monitors national initiatives, methodologies, recommendations, policy and guidance updates to ensure Kirklees local OT procedures, practice and training reflects best practice and complies with the latest national requirements. 



Committed to making a positive difference to vulnerable people’s lives you’ll work hard to ensure Therapy Services do the same. Your experience as an Occupational Therapist means that you understand the challenges and demands placed on employees. 

Your passion and energy will inspire confidence in the service to deliver the best possible outcomes to residents in Kirklees. You will use your communication skills to engage with employees, service users and carers and our partners. 

You will create a supportive working environment where professional and personal development is encouraged and valued, and wellbeing and resilience are promoted. Working in a constantly changing environment you will champion new and creative ways of working and will lead in delivering service improvements. 

You will have a reasoned and timely approach to decision making and will be accountable for your decisions. A commitment to performance management means you will take action to address underperformance and you will make sure any learning is shared and embedded across the service.



Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		BSc in Occupational Therapy or other professional Occupational Therapy qualification recognised by the HCPC for the purposes of registration as an Occupational Therapy practitioner in the UK. 

		Essential



		Significant post qualification experience and a proven track record of working as a Senior OT or supervisor of Occupational Therapists including practice teaching or employee development.  

		Essential



		Recent experience of working in front line adult or children’s services

		Essential



		Understanding of adult social and corporate HR policy care inspection frameworks, legislation and regulations relating to the services you are responsible for.

		Essential



		Experience of project and business management techniques including financial and contractual procedures.

		Essential



		Knowledge of adult services including relevant legislation and government guidelines including the Care Act, Mental Capacity Act, Housing Grants Construction and Regeneration Act.

		Essential



		Understanding of the political environment.

		Essential



		Proven relationship management skills and ability to influence at all levels.

		Essential



		Ability to understand and manage complex situations across services, partner agencies and organisational boundaries.

		Essential



		Ability to develop and implement management systems and procedures which evaluate service provision and employee performance.

		Essential



		Analytical and problem-solving skills based on a clear understanding of issues facing social care.

		Essential



		Experience of addressing and managing complex service user issues and complaints. 

		Essential



		High level communication skills to be able to present complex information both verbally and in writing to a variety of audiences.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care - Adults

		Grading ID

		66110



		Job ID

		80103160

		Last Updated

		August 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adults

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Principal Occupational Therapist

Grade 15





Social Care Occupational Therapists 

Grade 12





Occupational Therapy Assistant Practitioner

Grade 7
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Service Development Manager - Adults – Grade 15

Job purpose

The Council and its partners are undertaking a significant portfolio of transformational change activities that impact across the whole of the council and Kirklees. Delivering complex whole system-wide changes, focused on improving outcomes requires us to be whole system leaders and consider new ways of working to meet the needs of citizens.

Through We Are Kirklees’ we can deliver our shared outcomes by working with people, working in partnership, and working in a place-based way. We Are Kirklees is also the journey we are on to keep improving to become the best organisation we can be. It is about a focus on delivering the best for all those who live, work, visit and invest in the area, working together with our communities and partners in ways that benefit all the towns and villages within Kirklees. This requires us to build a new relationship with communities, make best use of all available resources and collaborate with our partners. To be successful, all this activity has to be underpinned by a modern, flexible, and emotionally intelligent workforce.

You will be engaged in diverse or complex work to ensure the delivery of effective, efficient and demand responsive operational services. You will work with internal and external parties ensuring that needs are met, adapting approaches where necessary to provide the best possible outcomes. You will also identify demand, capacity and performance issues and act to improve them across the social care system.

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

· Act as a technical expert within a programme discipline, providing subject matter advice to colleagues, in order to support successful delivery in line with project objectives. 

· Will lead an operational or project team, managing professionals/specialists to deliver the required objectives; and mentor, coach and develop the skills and capabilities of the team in order to achieve project objectives and continuously improve performance.

· Lead the implementation of long to high scale projects, managing multi-disciplinary teams and working to mid-long-term timescales, to ensure delivery standards and the achievement of Kirklees outcomes.

· Develop plans for the management/control of large/complex projects and monitor performance against the plan to ensure agreed milestones are met.

· Manage relationships with stakeholders, partners, and contractors, in order to ensure all parties are informed and appraised of project progress, and objectives remain aligned. 

· Support work to undertake research and analysis, including research into best practice from other local authorities, the wider public sector and private sector.

· Lead and support the development of cost models and business cases as required to support investment decisions.  

· Provide guidance and direction to partners by managing and evaluating service level contracts and partnering arrangements to ensure resident outcomes are achieved.

· Advise on how new ways of working could be prototyped and piloted to support the effective management of risk. 

· Allocate resources appropriately to support and ensure the delivery of specific objectives and intended outcomes and demonstrate value for money.

· Resolve performance issues in order to support a culture of quality, performance, and productivity.

· Scan the external operating environment to anticipate and analyse all issues relevant to the service area, developing and agreeing long plans for provider implementation to ensure that current and future local needs are met.  

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills and experience

		Shortlisting criteria



		Significant knowledge of the health and social care field gained by a degree in a relevant subject, or a comparable level of knowledge gained through experience.

		Essential



		Qualification relating to project/programme management e.g., Prince2/MSP or equivalent experience. 

		Essential



		Experienced in supporting change in a range of service areas and/or organisations.

		Essential



		Proven ability to lead a large and complex programme of work, with appropriate oversight and support from the Head of Service.

		Essential



		Knowledge of relevant national and regional policy and legislation as well as local and national agendas related to health and social care.

		Essential



		Excellent communication skills with the ability to influence a wide range of stakeholders, partners, senior colleagues, and elected members. 

		Essential



		Strong change management skills and the ability to apply them this area of work.

		Essential



		Demonstrable commitment to performance management and productivity to meet the Council’s priorities.

		Essential



		Demonstrates a flexible, creative, and innovative solutions focused approach to issues.

		Essential



		Up to date knowledge of relevant procedures, responsibilities and legal obligations within health and social care. 

		Essential



		Adopts and champions a restorative approach of ‘working with’ not ‘doing to.’

		Essential



		Understands and able to put into practice the leadership of change in a political environment.

		Essential



		Ability to lead, manage and develop a team or provide technical leadership through a matrix structure.

		Essential



		Ability to work independently and deliver work to agreed deadlines.

		Essential



		Demonstrable financial management skills and commercial acumen. 

		Essential



		Understanding of wider commissioning issues including up to date knowledge of contract procurement, procedures, and administration. 

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care

		Grading ID

		64860



		Job ID

		80103552

		Last Updated

		March 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adults

		DBS Type

		Enhanced



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Service Director

Adults Social Care Operations

Grade 22





Head of Transformation

 Grade 18-19





Service Development Manager

Grade 15
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Customer Service Centre & Registration Manager – Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

This role manages the two main Customer Service Centres for the Council and leads the Registration Service.  Huddersfield and Dewsbury Customer Service Centres provide the two ‘front doors’ for all Council enquiries which include face to face, telephone and online channels which include services such as Housing, Council Tax, Benefits, Licensing, Planning etc.  Huddersfield and Dewsbury Registration Offices are managed by the Council but operate under the regulation of HM Passport Office.  You will provide the statutory Proper Officer function as well as lead the service in the delivery of statutory services including the registration of births, marriages, and deaths on an appointment basis, as well as a range of ceremonies, and an archived certificate service.   Customer Services’ strategy is digital by default and your strategic leadership will progress this vision – one which supports communities to do more for themselves and each other yet safeguards vulnerable citizens.  

This role is based within Adults and Health. Find out more about working for Kirklees.  

Key areas of responsibility

· Support the Head of Customer Service to develop a cohesive service that provides joined up and co-ordinated services to customers of the Council across Customer Service Centres and Registration Services. Contribute to organisational development and change within the Service ensuring that the service can respond to the changing requirements of our customers, the Council, and the challenges of the external environment, and is compliant in all of its statutory functions.

· Accountable for jointly leading Customer Services into major changes, ensuring that services are ‘value for money’ whilst maximising the benefit to customers by optimising the use of resources to meet service demand, and ensuring efficient and effective management of a delegated budget.

· Engage with customers, colleagues, elected councillors, and partners, both internal and external to the Council. 

· Provide clear leadership, direction, and management to your staff to deliver excellent services which meet the needs of our customers.  Your responsibilities will extend across Customer & Exchequer Services within a matrix arrangement; you will be accountable for your team’s performance to a range of colleagues in other areas of activity. You will ensure a joined-up response to complex problems which will cut across Customer & Exchequer Services and other Council Services.

· Leading on delivering high performance of the partnerships in your areas of responsibility you will inspire staff, colleagues, elected councillors, and partners to ensure that strategies and priorities are delivered effectively both for and in partnership with our customers. 

· Development and delivery of the service plan and of the workforce across the service through effective leadership, management, and service development.

· Nurture and inspire a positive culture in which high quality customer services are delivered and effectively managed within budget, through exacting individual and team performance, and development.

· Drive forward the digitisation of services in line with the Customer Services strategy; reduce avoidable contact and increase customer self-serve.

· Innovative approaches to move high-cost customer process online, utilising new technologies and business process re-engineering to support change.

· Effective engagement and communication with customers, staff, and stakeholders, ensuring that they are involved in the design, delivery, and review of services to improve their quality and effectiveness.

· Consideration of risk and impact in all decisions, around the customer experience to ensure staff and customer safety. 

· New initiatives, major projects and development activities are successfully progressed, supported, and implemented through effective and efficient leadership.

· Create, deliver, and own the customer experience strategy, putting the customer at the very heart of all activities, ensuring excellence in customer service.

· Develop growth strategies and identify and develop revenue generating and cost saving opportunities.

· Future development activity, forward planning, and preparation for future challenges facing the Council is well-managed and co-ordinated within the service.

· Strong partnership working across a full range of organisations to improve ways of working across partner bodies as well as across the Council with stakeholders, elected councillors, partners, unions, senior managers, and service.

· Ensure staff have a robust understanding of compliance, regulatory requirements, and service standards, ensuring that they meet all measurements through regular monitoring and performance management to deliver continuous improvement.

Position of job in organisational structure

Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Awareness and understanding of the main functions delivered by Welfare & Exchequer services, such as Benefits, Revenues, Recovery & Enforcement, Fraud, and those delivered by partner services within the Customer Service Centres, e.g., Gateway to Care, Housing Solutions.

		Essential



		Knowledge of current national Registration policies and statutory responsibilities of the Proper Officer.

		Essential



		A proven track record in developing and implementing successful customer service strategies that deliver end-to-end improvements on a multi-channel basis within a digital by default framework.

		Essential



		Management Qualification or able to demonstrate management experience at Middle Manager level

		Essential



		Experience of working at a strategic level in a customer focussed environment in a local authority or other large complex organisation.

		Essential



		Knowledge of risk reduction strategies around face-to-face customer interaction. Conflict resolution.

		Essential



		Excellent interpersonal skills and a natural aptitude for relationship building with stakeholders both internal and external to the organisation.

		Essential



		Understands the leadership of change in a political environment and the issues facing Local Government.

		Essential



		The ability to meet multiple deadlines and demonstrate excellent attention to detail whilst keeping calm under pressure.

		Essential



		Produce clear and concise reports.

		Essential



		Pro-active approach to driving progress and problem resolution; ability to analyse, determine and prioritise key actions to deliver targets.

		Essential



		Leadership, management, and guidance to staff, including within a matrix arrangement, other non-direct reports and to partners.

		Essential



		Experience of driving large projects/change programmes to successful conclusions.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Customer Services

		Grading ID

		65030



		Job ID

		80100555

		Last Updated

		14.06.2016



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		



		24/7 working

		No

		Public Holidays

		



		Night Working

		No

		Alternating Pattern

		



		Standby

		No

		Other

		









Customer Service Centre & Registration Manager

Grade 15





Customer Service Manager

Grade 10





Senior Customer Service Officer

Grade 8





SuperIntendant Registrar / Service Manager 

Grade 13





Additional Superintendant Registrar

Grade 10





Head of Access Strategy & Delivery
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Strategic Migration and Refugee Manager

Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. The government has established the Vulnerable Persons Relocation Scheme (VPRS), whereby people fleeing persecution from Syria are selected and processed in the region of origin and brought to the UK with their status already determined. You will be responsible for implementing the scheme in Kirklees and will be the Council lead for all aspects of the VPRS representing Kirklees both regionally and nationally. You will also be the lead for the recently announced unaccompanied minors programme.

In this job you will develop the Council’s policy regarding refugee resettlement and ensure all appropriate structures and systems are in place to effectively manage the programme for the next five years. Your team will provide advice and support for resettled refugees to help them access services and mainstream provision and establish community links. Working closely with local stakeholders and in partnership with other voluntary sector agencies running similar services you will make sure your team promotes both integration and independence. 

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

· You will be responsible for the strategic management and delivery of the VPRS in Kirklees reporting both to senior council officers and the Home Office. 

· You will develop the Council’s policy for dealing with refugees and asylum seekers, ensuring that a safe and welcoming service is provided for refugees, ensuring that standards are established, met, maintained and monitored and that the service meets all statutory contractual and other requirements. 

· You will establish and oversee a small multi-disciplinary resettlement team ensuring that they have the appropriate skills and abilities to work with vulnerable and complex adults, children, and families. 

· It will be important to ensure that wider community assets are utilised and are central to the resettlement programme including the voluntary, faith and community sectors being fully engaged in the scheme and supported through capacity building where appropriate. 

· Working closely with Migration Yorkshire, The Refugee Council and other regional bodies appointed by the Home Office you will ensure the programme is implemented in line with the national scheme. 

· You will be responsible for the management of budgets and other resources and ensuring timely claims and reporting is made to the Home Office. 

· You will be instrumental in leading change within the service, using excellent communication skills to ensure expectations are understood and adhered to. You will always demonstrate your ability to use discretion and integrity. 

· You will be the Council’s lead on the newly emerging unaccompanied minors programme. 

· Ensures compliance with the national VPRS scheme.

· Ensures the unaccompanied minors programme is delivered in Kirklees.

· Develops and manages a robust monitoring framework and accurate accounting procedures effectively managing budgets.

· Links with COMPASS will be made and strengthened.

· Keeps abreast of legislative and national scheme changes as well as managerial and technical developments and best practice and draft any necessary changes in the Council’s policies, strategies, and procedures for consideration.

· Develops and works within a performance management framework, setting out and delivering objectives and targets within the service.

· Continually reviews the performance of the service and explores new initiatives.

· Effectively manages a multi-disciplinary team.

· Produces accurate, timely and evidence management information to support programme management and reporting requirements.

· Communicates effectively with employees, partners, customers, and elected councillors, recognising the sensitive nature of the service.

· Identifies opportunities to engage partners and stakeholders, including elected members in the scheme.

· Applies a project management approach.

· Proactively seeks customer feedback

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Knowledge and understanding of the Vulnerable Persons Relocation Scheme (VPRS).

		Essential



		Awareness of the government’s commitment to unaccompanied minors.

		Essential



		Ability to apply policy to practice and experience of policy development.

		Essential



		Experience of developing and managing multi-disciplinary teams including those who support vulnerable groups.

		Essential



		Knowledge and experience of implementing asset-based approaches to community development and how these can be applied in and Early Intervention and Prevention context.

		Essential



		Ability to research, produce and prepare a range of reports in understandable ways to a variety of audiences.

		Essential



		Experience of effective leadership and team management and development.

		Essential



		Project management and planning skills to achieve scheme and service goals.

		Essential



		Excellent interpersonal and communication skills with experience in liaising with a wide variety of people and organisations both regionally and nationally.

		Essential



		Proven ability to use IT and Microsoft office packages to produce reports and analyse detailed information.

		Essential



		Ability to work under pressure to meet deadlines.

		Essential



		Ability to develop policies, set objectives and plan the delivery of the service.

		Essential



		Experience and knowledge of budget preparation and financial/budgetary management and control.

		Essential



		An understanding of and commitment to equality and inclusion.

		Essential



		Accepts a basic DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding. DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Communities

		Grading ID

		65070



		Job ID

		80101671

		Last Updated

		September 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Other

		DBS Type

		Basic



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Communities & Strategic VSC Sup

Grade 18-19





Strategic Migration and Refugee Manager

Grade 15





Migration & Refugee Team 
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 Chief Librarian - Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead so we are always looking for better and smarter ways to work.

The Chief Librarian will support the Head of Service for Frontline Services to develop a cohesive library service that provides joined up and co-ordinated services to customers of the Council.  Leading on driving forward organisation development and change you will take a strategic role in developing strategies to ensure the service is effectively managed and performs well at local, regional and national level.  You will provide clear leadership, direction and management to your staff to deliver excellent services which meet the needs of our customers.  You will be responsible for engaging with customers, colleagues, elected Councillors and partners, both internal and external to the Council. You will have responsibility for the effective management of a delegated budget and will be accountable for your team’s performance.  

Responsible for the Senior Management Team, you will take the strategic overview of library activity in Kirklees ensuring continuous development and innovation.

Support the Head of Service by contributing to the Council and service strategies ensuring development of a service plan.

Lead on ensuring the service responds to the changing requirements of customers, the Council and the challenges of the external environment whilst ensuring efficient and effective management of a delegated budget.

Develop a cohesive library service that provides joined up and co-ordinated services to the Council.  You will lead in the management and delivery of face to face customer service for a geographical area, in line with agreed strategic direction and targets.

Your role will encompass leadership and strategic direction for the library service.

Leading on delivering high performance of the partnerships in your areas of responsibility you will inspire staff, colleagues, councillors and partners. You will ensure strategies and priorities are delivered effectively for, and in partnership with, our communities. 

Keep abreast of professional and service developments and use this knowledge to creatively develop and manage the library service.  Represent the service at regional/national network meetings, conferences and seminars.

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

A high quality and innovative library service which performs well at local, regional and national level.   Future development activity is well managed and co-ordinated.

Delivery of the service plan and the development of the workforce across the service through effective leadership, management and service development.

A service that meets community need and is delivered within budget to required standards.

Increased customer satisfaction levels measured by high quality individual and team performance and development.

Effective engagement and communication with customers, staff and stakeholders, ensuring that they are involved in the design, delivery and review of services to improve their quality and effectiveness.

Future development activity, forward planning, and preparation for future challenges facing the Council is well-managed and co-ordinated within the service.

A close working relationship with partners, community groups, volunteers, elected members and other stakeholders.

We need our employees to be driven to achieve the best, to be hard working, respectful and thoughtful to each other and our customers and to be creative, wherever they work. 

Highly customer focused, you will be responsible for the design and delivery of services ensuring they meet customer needs. You will be a role model for the service, providing a clear purpose and sense of direction and represent the council both internally and externally.

Your developed leadership skills will enable you to demonstrate your impact and influence at  an organisational/regional level by contributing to organisational objectives and the wider impacts on regional and national agendas.  You will work co-operatively, consult and communicate effectively with key stakeholders, establish, maintain and build effective working relationships.

With a highly professional and responsive manner you will take personal responsibility for achieving results, actively seeking feedback to improve the service and ensure efficient service delivery.  Working in a constantly changing environment you will have a focus on the future, championing new and creative ways of working. You will lead in delivering service developments, improvements and process efficiencies whilst maximising customer satisfaction. 

Having a reasoned and timely approach to decision making you will be accountable for your decisions. A commitment to performance management means you will take action to address underperformance and you will make sure the service benefits from any learning.  Your flexibility will ensure you are able to meet service needs with varied working arrangements.  



Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		First degree and postgraduate qualification in Information and Library Management, or degree in Information and Library Management, or be able to demonstrate equivalent relevant experience.

		Essential



		Experience of working in a library in either a professional or non-professional capacity.

		Essential



		Experience of working at a strategic level in a customer focused environment in a local authority or large complex organisation.

		Essential



		Understand current national library and cultural policy issues and initiatives which impact on library services.

		Essential



		Knowledge of current national tourism policies.

		Essential



		Awareness of council services, particularly those delivered through multi-service access points.

		Essential



		Experience of managing a diverse staff team in a number of locations.

		Essential



		Experience of successfully providing services which are focused on the improvement of customer care and performance in relation to frontline services.

		Essential



		Ability to lead change effectively.

		Essential



		Competent in the use of IT and digital technology and an awareness of social media.

		Essential



		Proven ability of problem solving and finding solutions when managing and developing services

		Essential



		Experience of budget monitoring

		Essential



		Ability to work flexibly to meet the needs of the service.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Customer Services

		Grading ID

		2475



		Job ID

		80100302

		Last Updated

		August 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Local Integrated Partnerships

Grade 18-19





Chief Librarian

Grade 15





Area Manaer

Grade 13





Library Development Manager

Grade 14





Area Manager

Grade 13
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Service Development Manager

Customer and Communities – Grade 15

Job purpose

The Council and its partners are undertaking a significant portfolio of transformational change activities that impact across the whole of the council and Kirklees. Delivering complex whole system-wide changes, focused on improving outcomes requires us to be whole system leaders and consider new ways of working to meet the needs of the people.

Through We Are Kirklees’ we can deliver our shared outcomes by working with people, working in partnership, and working in a place-based way. We Are Kirklees is also the journey we are on to keep improving to become the best organisation we can be. It is about a focus on delivering the best for all those who live, work, visit and invest in the area, working together with our communities and partners in ways that benefit all the towns and villages within Kirklees. This requires us to build a new relationship with communities, make best use of all available resources and collaborate with our partners. To be successful, all this activity has to be underpinned by a modern, flexible, and emotionally intelligent workforce.

You will be engaged in diverse or complex work to ensure the delivery of effective, efficient and demand responsive operational services. You will work with internal and external parties ensuring that needs are met, adapting approaches where necessary to provide the best possible outcomes. You will also identify demand, capacity and performance issues and act to improve them across the service.

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

· Act as a technical expert within a programme discipline, providing subject matter advice to colleagues, in order to support successful delivery in line with project objectives. 

· Will lead an operational or project team, managing professionals/specialists to deliver the required objectives; and mentor, coach and develop the skills and capabilities of the team in order to achieve project objectives and continuously improve performance.

· Lead the implementation of long to high scale projects, managing multi-disciplinary teams and working to mid-long-term timescales, to ensure delivery standards and the achievement of Kirklees outcomes.

· Develop plans for the management/control of large/complex projects and monitor performance against the plan to ensure agreed milestones are met.

· Manage relationships with stakeholders, partners, and contractors, in order to ensure all parties are informed and appraised of project progress, and objectives remain aligned. 

· Support work to undertake research and analysis, including research into best practice from other local authorities, the wider public sector and private sector.

· Lead and support the development of cost models and business cases as required to support investment decisions.  

· Provide guidance and direction to partners by managing and evaluating service level contracts and partnering arrangements to ensure resident outcomes are achieved.

· Advise on how new ways of working could be prototyped and piloted to support the effective management of risk. 

· Allocate resources appropriately to support and ensure the delivery of specific objectives and intended outcomes and demonstrate value for money.

· Resolve performance issues in order to support a culture of quality, performance, and productivity.

· Scan the external operating environment to anticipate and analyse all issues relevant to the service area, developing and agreeing long term plans for engagement and implementation to ensure that current and future local needs are met.  

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Significant knowledge of the health, social care and/or a community field gained by a degree in a relevant subject, or a comparable level of knowledge gained through experience.

		Essential



		Qualification relating to project/programme management e.g., Prince2/MSP or equivalent experience. 

		Essential



		Experienced in supporting change in a range of service areas and/or organisations.

		Essential



		Proven ability to lead a large and complex programme of work, with appropriate oversight and support from the Improvement and Relationship Manager.

		Essential



		Knowledge of relevant national and regional policy and legislation as well as local and national agendas related to health, social care and/or community services.

		Essential



		Excellent communication skills with the ability to influence a wide range of stakeholders, partners, senior colleagues, and elected members. 

		Essential



		Strong change management skills and the ability to apply them to this area of work.

		Essential



		Demonstrable commitment to performance management and productivity to meet the Council’s priorities.

		Essential



		Demonstrates a flexible, creative, and innovative solutions focused approach to issues.

		Essential



		Up to date knowledge of relevant procedures, responsibilities and legal obligations within health, social care and/or community services. 

		Essential



		Adopts and champions a restorative approach of ‘working with’ not ‘doing to.’

		Essential



		Understands and able to put into practice the leadership of change in a political environment.

		Essential



		Ability to lead, manage and develop a team or provide technical leadership through a matrix structure.

		Essential



		Ability to work independently and deliver work to agreed deadlines.

		Essential



		Demonstrable financial management skills and commercial acumen. 

		Essential



		Understanding of wider commissioning issues including up to date knowledge of contract procurement, procedures, and administration. 

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence, and it is expected that you will either use a council vehicle or your own car. 

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care

		Grading ID

		TBC



		Job ID

		80103277

		Last Updated

		August 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adults

		DBS Type

		Enhanced



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Service Director

Customer and Comminuties

Grade 22





Improvement and Relationship Manager

 Grade 17





Service Development Manager 

Grade 15
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Service Development Manager - Adults – Grade 15

Job purpose

The Council and its partners are undertaking a significant portfolio of transformational change activities that impact across the whole of the council and Kirklees. Delivering complex whole system-wide changes, focused on improving outcomes requires us to be whole system leaders and consider new ways of working to meet the needs of citizens.

Through We Are Kirklees’ we can deliver our shared outcomes by working with people, working in partnership, and working in a place-based way. We Are Kirklees is also the journey we are on to keep improving to become the best organisation we can be. It is about a focus on delivering the best for all those who live, work, visit and invest in the area, working together with our communities and partners in ways that benefit all the towns and villages within Kirklees. This requires us to build a new relationship with communities, make best use of all available resources and collaborate with our partners. To be successful, all this activity has to be underpinned by a modern, flexible, and emotionally intelligent workforce.

You will be engaged in diverse or complex work to ensure the delivery of effective, efficient and demand responsive operational services. You will work with internal and external parties ensuring that needs are met, adapting approaches where necessary to provide the best possible outcomes. You will also identify demand, capacity and performance issues and act to improve them across the social care system.

This role is based within Adults and Health. Find out more about working for Kirklees.

Key areas of responsibility

· Act as a technical expert within a programme discipline, providing subject matter advice to colleagues, in order to support successful delivery in line with project objectives. 

· Will lead an operational or project team, managing professionals/specialists to deliver the required objectives; and mentor, coach and develop the skills and capabilities of the team in order to achieve project objectives and continuously improve performance.

· Lead the implementation of long to high scale projects, managing multi-disciplinary teams and working to mid-long-term timescales, to ensure delivery standards and the achievement of Kirklees outcomes.

· Develop plans for the management/control of large/complex projects and monitor performance against the plan to ensure agreed milestones are met.

· Manage relationships with stakeholders, partners, and contractors, in order to ensure all parties are informed and appraised of project progress, and objectives remain aligned. 

· Support work to undertake research and analysis, including research into best practice from other local authorities, the wider public sector and private sector.

· Lead and support the development of cost models and business cases as required to support investment decisions.  

· Provide guidance and direction to partners by managing and evaluating service level contracts and partnering arrangements to ensure resident outcomes are achieved.

· Advise on how new ways of working could be prototyped and piloted to support the effective management of risk. 

· Allocate resources appropriately to support and ensure the delivery of specific objectives and intended outcomes and demonstrate value for money.

· Resolve performance issues in order to support a culture of quality, performance, and productivity.

· Scan the external operating environment to anticipate and analyse all issues relevant to the service area, developing and agreeing long plans for provider implementation to ensure that current and future local needs are met.  

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills and experience

		Shortlisting criteria



		Significant knowledge of the health and social care field gained by a degree in a relevant subject, or a comparable level of knowledge gained through experience.

		Essential



		Qualification relating to project/programme management e.g., Prince2/MSP or equivalent experience. 

		Essential



		Experienced in supporting change in a range of service areas and/or organisations.

		Essential



		Proven ability to lead a large and complex programme of work, with appropriate oversight and support from the Head of Service.

		Essential



		Knowledge of relevant national and regional policy and legislation as well as local and national agendas related to health and social care.

		Essential



		Excellent communication skills with the ability to influence a wide range of stakeholders, partners, senior colleagues, and elected members. 

		Essential



		Strong change management skills and the ability to apply them this area of work.

		Essential



		Demonstrable commitment to performance management and productivity to meet the Council’s priorities.

		Essential



		Demonstrates a flexible, creative, and innovative solutions focused approach to issues.

		Essential



		Up to date knowledge of relevant procedures, responsibilities and legal obligations within health and social care. 

		Essential



		Adopts and champions a restorative approach of ‘working with’ not ‘doing to.’

		Essential



		Understands and able to put into practice the leadership of change in a political environment.

		Essential



		Ability to lead, manage and develop a team or provide technical leadership through a matrix structure.

		Essential



		Ability to work independently and deliver work to agreed deadlines.

		Essential



		Demonstrable financial management skills and commercial acumen. 

		Essential



		Understanding of wider commissioning issues including up to date knowledge of contract procurement, procedures, and administration. 

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care

		Grading ID

		64860



		Job ID

		80103552

		Last Updated

		March 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adults

		DBS Type

		Enhanced



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Service Director

Adults Social Care Operations

Grade 22





Head of Transformation

 Grade 18-19





Service Development Manager

Grade 15
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Capital Programme Manager – Grade 14

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work. As a Capital Programme Manager in the Council’s Capital Development and Delivery Section, you will possess the necessary skills to support, motivate and lead people, contributing to the continuous improvement and development of the Service and its employees. As a competent Senior, you will promote best practice in project and programme management, cost control, construction procurement, commercial and contractual aspects affecting service delivery, including applying information technology to best advantage. You can expect commitment to your personal and career development.  

This role is based within Growth and Regeneration. Find out more about working for Kirklees.

Key areas of responsibility

· As Capital Programme Manager, you are required to provide management and technical support to the team and work in a supportive manner with colleagues and partners to contribute to the needs of the Service customers. 

· The Service is responsible for the strategic leadership and management of the Council’s land and property portfolio. The Capital Delivery team are responsible for the programme, commercial/ contractual and project management of major capital investments and the provision of professional support in the category of construction procurement across the Council.  You will also be required to undertake the Project and Programme Management of non-construction projects.

· Undertake project management and commercial/ contractual management duties on a range of capital projects involving multi-discipline and single discipline teams preparing new build, refurbishment, and remodelling building contracts. This will include the management of capital programmes, commissions, budgets and the supervision of consultants and suppliers where necessary to ensure successful holistic project delivery. The provision of accurate and timely cost control and the promotion of high standards in relation to cost control is particularly important.

· Deliver assigned projects in the Council’s capital and revenue investment plans (predominately associated with the built environment) and manage staff within a commercial environment.

· Provision of useful, accurate and understandable advice to Elected Members, Council, Cabinet, Scrutiny Committee, Senior Council Officers etc.

· Required to attend meetings on site and/ or outside of normal office working hours.

· Achieving team aims and improving staff performance, responding to change to improve service delivery. Meeting customer expectations.

· Effectively manage resources to meet financial targets and service objectives. Planned workloads to meet target aims, reprioritise resources to meet deadlines. The service is cost effective.

· Achieving personal targets and identifying development needs, effective contribution to organisational goals.

· Positive working relationships with customers and colleagues to ensure project objectives are delivered in a courteous and professional manner.

· Portfolios, Programmes and Projects managed effectively by employing robust project management principles and control measures. Meeting Service key performance indicators, customer objectives and capital programmes. Timely and relevant information provided on programme and budget matters

· Commissions are co-ordinated and completed in full, to the quality, time, and cost requirements of the brief. Fees are agreed and resources utilised to achieve the financial target required for each commission.

· Where required, suitable external design consultants are appointed from the Council’s Consultancy Framework and effectively managed.

· High standards of customer care and professionalism are always observed when dealing with customers and colleagues through effective communication methods. 

· Meet customer objectives and determine appropriate procurement arrangements.

· Customer feedback is built into service delivery and any customer complaints are dealt with effectively.

· High standards of professionalism in the delivery of services. Levels of competency are maintained within the team in accordance with the requirements of the appropriate professional body. Projects are delivered to uniform standards following the quality management procedures of the Service.

· Ensure Capital Programmes and complex projects are planned, managed, and monitored using computer applications.

· Maintain full compliance with all statutory requirements, codes of practice, current legislation, and standards in relation to building construction and the use of buildings. 

· Construction Partnering Frameworks are set up when required. Target price frameworks and open book cost mechanisms are set up and commercial agreements negotiated. Cost mechanisms are managed and monitored against capital allocations, ensuring full control or construction risk and change at all times.

· Ensure that the Council is up to date with changes to construction law, procurement strategies and other developments affecting the built environment at local, regional, and national level.  

· Working with the Strategic Manager ensure that the Council has robust and flexible procurement strategies in place to deliver the Council’s capital plan ensuring that local and national agendas have been considered.  

· Pollution is prevented and environmental performance is continuously improved in accordance with environmental policies and legislation.

· All sectors of the community are recognised to ensure the appropriate level of service is available to everyone. Individual and institutional barriers are addressed to achieve equality for both employees and customers of the Council. 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Extended previous formal training, to graduate or professional qualification level, or equivalent, plus training or experience in the application of the knowledge to the specific requirements of the post.

		Essential



		Significant demonstrable experience of project management or quantity surveying at a senior level.

		Essential



		Experience within a large organisation in a first line supervisory position within the last 5 years.

		Essential



		Significant experience of managing multiple stakeholder needs, employing robust management plans to manage stakeholder needs and expectations.

		Essential



		Significant knowledge and experience of procuring large contracts, including framework agreements, large capital schemes, repair and maintenance, ensuring European and other legislative compliance.

		Essential



		Significant knowledge and experience of public sector financial procedures and people management.

		Essential



		Proven track record of service delivery to an agreed level of performance and standard.

		Essential



		Team player style of approach, ready to take on any challenge with a “can do” attitude.

		Essential



		Experience of managing customer expectations   

		Essential



		Travel to various locations to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (exceptions can be made for disabled applicants). 

		Desirable



		Accepts medical screening and any other screening appropriate to occupational risk will be required to ensure you are able to carry out physically demanding work including ascending and descending ladders, Scaffolding on constructions sites.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees 

This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Project Management

		Grading ID

		62500



		Job ID

		80103155

		Last Updated

		November 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		Yes

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Strategic Manager Capital Development

Grade 16 





Capital Programme Manager

Grade 14 





Project Manager

Grade 10





Project Manager

Grade 12
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Service Manager - Family Support and Child Protection – Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

Within Family Support and Child Protection we want to make sure that we make a positive difference to the lives of children and young people. You will lead your teams to deliver a service where children feel safe, are consulted about their concerns, are listened to, and responded to with appropriate actions. 

As a Service Manager you will managing teams across range of social work disciplines responding to the needs of the service. Whilst having clearly defined managerial responsibilities you will be expected to work across a broad spectrum of social work settings include locality based teams, duty and advice, disabled children’s, children in care, fostering and residential settings; you will have a portfolio of services for which you will be responsible. You will have responsibility for managing resources providing clear leadership, direction and management of your teams and be accountable for substantial budgets.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· Reporting to the Head of Service you will be part of the service management team and be responsible for managing large teams of professional Social Work staff, some may be based in multidisciplinary or integrated teams. Our services are based on promoting wellbeing through early intervention and prevention and providing quality services to improve outcomes for our service users. So, developing critical partnerships across the Council and with key partners, e.g., health, schools, and the police, to deliver seamless services across boundaries taking a whole system approach is key to this job. Safeguarding our service users who are at risk is also central to your management role.

· You will be part of a leadership team working flexibly across the service to promote and develop an effective, integrated service. Whilst having clearly identified responsibilities for key services our approach will be to develop effective leadership taking a broad view of what improves the outcomes for young people and families in Kirklees. 

· An increasing focus of your job will be in relation to performance, service improvement and quality assurance. You will be instrumental in the shaping of services and lead on identifying ways of improving outcomes for children and young people responding to changes in legislation and practice. This will involve building partnerships with external agencies e.g., Health, schools, and the police amongst others.

· You will ensure services are fully fit for purpose and able to robustly report quality, costs, and performance against national and local indicators.

· You will deliver high-quality cost-effective services to meet identified outcomes.

· You will develop, deliver, and effectively manage the service to the required standards, creating and developing relationships with critical partners to improve service delivery. 

· You will take strategic leadership responsibility including shaping of the service through the management team.

· You will be accountable for delivering services within budget. 

· Accountable for the performance of the team, you will ensure employees are equipped with appropriate skills and resources and empowers them to deliver services effectively.

· Providing professional leadership to employees, you will act as a role model ensuring the highest quality of practice.

· You will effectively introduce and manage change in the service balancing risks within this.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Social Work qualified and HCPC registered with significant post qualification experience.

		Essential



		Significant experience at a managerial level and able to demonstrate successful employee, budget and resource management.

		Essential



		Experience of dealing with complex HR issues.

		Essential



		Understanding of project and business management techniques.

		Essential



		Specialist knowledge of safeguarding and child protection services including relevant legislation and government guidelines.

		Essential



		Understanding of the political environment.

		Essential



		Proven relationship management skills and ability to influence at all levels.

		Essential



		Ability to understand and manage complex situations across services, partner agencies and organisational boundaries.

		Essential



		Ability to develop and implement management systems and procedures which evaluate service provision and employee performance.

		Essential



		Analytical and problem-solving skills based on a clear understanding of issues facing the service. 

		Essential



		Experience of addressing and managing complex service-based issues and complaints. 

		Essential



		High level communication skills to be able to present complex information both verbally and in writing to a variety of audiences.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding. DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Social Care - Children

		Grading ID

		62550



		Job ID

		80101202

		Last Updated

		October 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children 

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		R Breeze

		

		









Head of Service

Grade 19





Service Manager - Family Support and Child Protection 

Grade 15





Team Manager

Grade 14





Social Workers
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Early Support Service Manager – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver Early Support Services by developing a unifying but not uniformed offer, which reflects the needs and strengths of young people, families, and communities. Early support for children and families is more effective and less expensive than intervening when problems become entrenched. Even if early support cannot stop problems escalating, targeted and evidence-based support for those at most risk can still make a difference and reduce the need for the high costs of social care involvement and taking children into care. 

The Kirklees Early Support Partnership has developed a vision of what it is hoping to achieve. We all believe that every child and young person should have the opportunity to reach their full potential and that they are best supported to grow and achieve within their own families and communities. We want to forge a relationship between agencies and children and families so that the emphasis of practice is on working with children and families, rather than doing things to them or for them. “Working with” involves high support and high challenge so that families have the support they need to find their own lasting solutions to the challenges they face and are equipped with the resilience to move forward successfully. 

You will have management responsibility for several Teams and functions delivering Early Support to children, young people and families across Kirklees and will be an integral part of the leadership team.

Working flexibly across the service you will promote and develop an effective, integrated Early Support Offer and pathways. Leading Early Support locality teams and partnerships, including responsibility for Early Support Multi Agency Panels. You will be the specialist strategic lead for Family Support, Youth or the Children's Centre and Community Hubs offer across Kirklees with the requirement to be adept in a far broader scope of all practice and functions within the Early Support Service and the wider system.

You will be responsible for overseeing that risk is managed proportionately and local and national safeguarding and Health and Safety procedures are adhered to. Your professional expertise and leadership skills will ensure your teams provides excellent services and makes sure individual needs and aspiration are always supported. Although legislation and policies change, the aim is one which enables and empowers vulnerable people to live as independently as possible and for children to remain safely at home with their families.  Your oversight of professional practice is a crucial part of the role and your role in safeguarding is vital.

You will have responsibility for resource and financial management to make sure that services are effectively delivered within available resources.

You will analyse performance data to ensure that services are planned and targeted appropriately and to evidence the impact of Early Support Services. 

This role is based within Children and Families Find out more about working for Kirklees.

Key areas of responsibility

· Ensures delivery of high-quality cost-effective Early Support services to meet service user outcomes.

· Develops, delivers, and effectively leads and manages services to the required standards.

· Creates and develops successful partnerships to support multi-agency and partnership working.

· Takes strategic leadership responsibility including shaping of the service through the management team.

· Works within professional standards and ensures compliance within the teams.

· Is accountable for delivering services within budget.

· Works proactively within HR and Financial policies and procedures.

· Is accountable for the performance of their lead areas and uses management information to support this.

· Ensures employees are equipped with appropriate skills and resources and empowers them to deliver services effectively.

· Provides professional leadership to employees and acts as a role model ensuring the highest quality of service delivery.

· Effectively introduces and manages change in the service and can initiate and lead change across the wider system, balancing risks within this.

Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Significant experience of leading and managing teams to deliver high quality children’s services including successful employee, budget, resource, and change management

		Essential



		Up to date knowledge and research of Early Support; including the specialist strategic lead areas for Family Support, Youth and Children's Centre and Community Hubs.

		Essential



		Understanding of developments in Children’s Social Care and able to translate into the implications for the Early Support service

		Essential



		Proven experience of working in collaboration with a wide range of internal and external partners to deliver services from pre-birth to adults to include health, voluntary sector, police, housing, social care and early years and education settings.

		Essential



		Experience of dealing with complex HR issues.

		Essential



		Specialist knowledge of, and the skills and ability to translate statutory duties into practical action that delivers positive outcomes for children, young people, and families along with knowledge of the relevant legislation and Inspection Framework required, i.e., Ofsted ILACs Working Together to Safeguard Children, SEND code of practice, Children’s Centre statutory guidance, and Statutory Guidance for Local Authorities on Services and Activities to Improve Young People’s Well-being

		Essential



		Understanding of and ability to work in a political environment

		Essential



		Proven relationship management skills and ability to influence at all levels

		Essential



		Ability to understand and manage complex situations across services, partner agencies and organisational boundaries

		Essential



		Ability to develop and implement management systems and procedures which evaluate service provision and employee performance, including quality standards and case file auditing

		Essential



		Analytical and problem-solving skills based on a clear understanding of issues facing Children’s Services

		Essential



		Experience of addressing and managing complex service user issues and complaints

		Essential



		High level communication skills to be able to present complex information both verbally and in writing to a variety of audiences

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.  This document should also be read in conjunction with the relevant focus sheet. 

For Office Use Only:	

		Job Category

		Children’s Service

		Grading ID

		66690



		Job ID

		80101129

		Last Updated

		July 2023



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced and barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn
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Post-16 and Adult Learning Strategic Lead – Grade 15

Job purpose



This post is located in our Learning and Early Support Service. The service works with schools, learning settings and providers offering and supporting learning provision across all ages and levels. Kirklees enjoys an enviable reputation for its post 16 and adult provision, with superb post-16 institutions, excellent commissioned adult and community education and a key position to benefit and influence future adult education and skills devolution. Challenges exist in ensuring that the provision remains inclusive, sufficient, and appropriate to the needs of all groups. We are determined that all Kirklees’ residents can develop the skills, knowledge and love of learning needed to contribute to their wellbeing and meet the needs of the future economy.

Working under the Head of Post-16, Progression and Partnerships and the Acting Head of Service, Adult and Community Learning, you will manage the strategic relationships with post-16 and adult education providers, assess outcomes, assure, and improve quality ensure curriculum breadth, depth, and value. Managing projects, you will be instrumental in driving the delivery and implementation of key initiatives which support participation and good outcomes for all people learning in Kirklees. You will work collaboratively with colleagues and partners to improve outcomes. We are looking for people who demonstrate the Council’s behaviours and expectations and continually strive for excellence.

This role is based within Children and Families. Find out more about working for Kirklees.

Key areas of responsibility

· Provide funding and policy expertise in post-16 and adult learning and skills to inform related activity across Council services and joint planning and commissioning with partners and stakeholders

· Undertake statutory audits of study programmes in post-16 settings.

· Build and develop relationships with a range of post-16 and adult providers, developing a restorative environment and a collaborative approach to future projects.

· Meet post-16 statutory duties on participation by securing sufficient and appropriate provision and progression for all post-16 learning routes.

· Provide vital assessment, quality assurance and improvement for Kirklees LA’s own adult education provision.

· Work with providers to build sufficiency of range and choice of provision for those who are 19-25 years with an EHCP, with a continuing role in quality assurance.

· Advise on and lead the development of appropriate transition strategies and plans for vulnerable learners.

· Work with providers to ensure compliance with the Children and Families Act.

· Support Kirklees Learning Partners and SENDACT to ensure strategy and policy are fit for post-16 practitioners with specific reference to improving quality of outcomes for vulnerable students and those at risk of becoming NEET.

· Work with Head of Post-16, Progression and Partnerships to commission CEIAG and NEET-prevention delivery to meet statutory LA responsibilities and influence the delivery of statutory school responsibilities.

· There may be requirement to manage people within a matrix management system to ensure the successful delivery of projects and the service as a whole.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		An in depth understanding of either post-16 and adult funding, regulatory and statutory environments, or both, and/or existing and potential funding streams

		Essential



		A detailed understanding of relevant legislation 

		Essential



		Considerable experience in post-16 or adult provision or management

		Essential



		A good knowledge of local and/or regional government functions and services

		Desirable



		Relevant qualification/s which relate to educational settings including any of teaching; careers guidance; SEND 

		Essential



		Ability to lead quality assurance visits to providers, and to provide clear reports and recommendations

		Essential



		Knowledge of European and National legislation including an excellent understanding of the potential impact

		Essential



		Excellent communication and interpersonal skills to plan strategically, and to support communication and the development of relationships and trust with senior managers, post-16 and adult setting leaders, and other staff

		Essential



		Able to organise, facilitate and/or deliver effective training for post 16 providers, and to deliver briefings to council officers, elected members, and key partners

		Essential



		Experience in preparing and managing budgets

		Essential



		Strategic and Creative thinking, finding solutions and identifying priorities

		Essential



		Proven ability to make clear and sound judgements in what, at times, can be complex and difficult issues

		Essential



		Excellent organisational skills to prioritise workloads, ensure targets and deadlines are met

		Essential



		Ability to maintain accurate records of the work undertaken, using appropriate documentation and IT systems

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		A PGCE or recognised teaching qualification and/or significant experience in teaching, lecturing, tutoring or training

		Desirable



		A level 6 or higher qualification such as a BA/BSC (Hons.) or equivalent industry experience

		Desirable



		Experience in leading and managing people and complex projects or cross-service/institution innovations

		Desirable



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a care available for work. (exceptions can be made for disabled applicants)

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children Services

		Grading ID

		66100



		Job ID

		80100001

		Last Updated

		Feb 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children and Adults

		DBS Type

		Enhanced + Barring



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		R Breeze

		

		









Head of Post-16, Progression and Partnerships





Acting Head of Service, Adult and Community Learning





Post-16 and Adult Learning Strategic Lead





Service Direction, Learning and Early Support
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Senior Kirklees Learning Partner

Soulbury Grade D

Job purpose

The Senior Kirklees Learning Partner role is to strategically support and challenge the Kirklees family of schools to improve educational outcomes.



In this role, you will take a strategic lead in the agreed challenge and support approach for Kirklees schools. You will develop and embed the aims and ambitions of ‘Our Kirklees Futures’ within our learning system and ensure the principles of inclusion, equity and resilience underpin our collective approach to system improvement.



Our key missions for the school improvement team are:



To fulfil statutory requirements, hold sufficient capacity and thereby add value by enabling high quality school improvement and effectiveness across Kirklees 



To develop, implement, and be accountable, along with the wider system, for the strategic priorities contained in Our Kirklees Futures

 

To support and challenge school leaders to author their vision for schools and communities



To ensure trust and high social capital is maintained between schools, the Local Authority and partners



To ensure leadership from key system leaders and forge impactful, innovative links with Regional and National partners

Senior Kirklees Learning Partners have a key professional role in ensuring all learners have access to the very best education and that leaders have the tools they need to author their vision in exceptional schools. At Kirklees we are innovative and creative in the way we work to deliver our services. We know we have challenging times ahead. This is your opportunity to genuinely make a difference.

You will be integral to the delivery of the ambitions of our Learning Strategy, ‘Our Kirklees Futures’. Our obsessions of Inclusion, resilience and equity will be at the heart of your interactions with school and system leaders.

You will work closely with the Head of Educational Outcomes to ensure an inclusive, resilient, equitable and high performing school system in Kirklees.

You will have strategic responsibility to ensure capacity is built, outcomes for all improve, and that Kirklees is at the leading edge of educational excellence in the years ahead.



This role is based within Children and Families.  Find out more about working for Kirklees.

Key areas of responsibility

The key purpose of this job is to support the Head of Service to develop a cohesive service which develops excellent relationships with Early Years, schools, families, post 16 and adult learning. You will deputise for the Head of service as and when required.

In this role you will be responsible for providing clear leadership, direction and management of your staff, colleagues, elected members and partners in providing a cohesive response to the needs of our customers.

Responsible for driving forward organisational development and change you will ensure that the service is able to respond to the changing requirements of our customers, the Council, and the challenges of the external environment. You will also be accountable for jointly leading the whole service into major changes. You will support the Head of Educational Outcomes in positively contributing to the achievement of the Council and service core values and strategies.

You will ensure that services are delivered within a context of value for money, maximising the benefit to service users from the resources available, ensuring effective management of a delegated budget.

Your responsibilities will extend across the Directorate within a matrix arrangement, ensuring a joined up response to complex problems which may cut across services and directorates.

As part of the service leadership/management team you will:

· Support the Head of Educational Outcomes to ensure effective leadership and management of the work programme of the service; manage the performance and development of staff within the service; manage the resources of the service meeting all corporate requirements.



· Provide leadership and management of the staff and function(s) to ensure that challenge and support is provided to the service in the planning, managing and review of performance and development; that needs are analysed in a clear and accessible manner, and operational practice is improved.



· Contribute to the corporate management of the service and the Council through development and implementation of service, corporate and partnership initiatives as required and directed.



· Lead the implementation of major initiatives and projects across the Council and contribute to the corporate leadership of the Council.



· Ensure that the service and partners commission high quality, efficient and effective services which meet needs and secure improvements for our customers.



· Ensure that the service develops high quality relationships with children, young people, families and other stakeholders, working with (not doing to), co-producing and involving them in the design, delivery and review of services to improve quality and effectiveness.

· Ensure that the service develops an organisational culture which is rooted in the values of the Council and provides a framework in which individuals and teams can develop and strengthen their performance and fully contribute to improving outcomes for our customers.



· Develop and implement systems and processes for reporting and accountability for performance and ensure evaluation of outcomes contributes to continuous improvement of services and meets the requirements of internal and external scrutiny.



· Ensure service knowledge and intelligence is communicated to the Council’s Strategy and Innovation Services in order to inform the approach to strategies, models, and frameworks for the delivery of services across the Council.

Work with and support the Head of Educational Outcomes to achieve:

· Delivery of the service work programme and the development of the workforce across the service by the effective management, leadership, and development of the service.

· Provision of high-quality services to the satisfaction of customers through high quality individual performance and through proposals for continuous improvement.

· Services are developed, delivered, and effectively managed within budget to the required standards.

· New initiatives are successfully progressed and supported by the provision of effective and efficient leadership and support of major projects and development activity.

· Future development activity, forward planning, and preparation for future challenges facing the Council are well-managed and co-ordinated within the service.

· Successful delivery of services through the development and maintenance of positive relations and communications with stakeholders, partners, senior managers, and service providers across all organisations.

Position of job in organisational structure



Employee Specification

See specific job focus sheet.  

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees 

DBS check at the appropriate level

This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children’s Service

		Grading ID

		S00012



		Job ID

		80100503

		Last Updated

		December 2022



		Job Focus

		Yes

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced and barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Service





Senior Kirklees Learning Partner





Learning Partner





Associate Learning Partner





Team Support
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Virtual School Headteacher– Grade D

Job purpose

Parents want their children to have the best start in life and to reach their full potential. As corporate parents, in Kirklees we have equally high aspirations for our children and young people in care.

The Virtual School Headteacher (VSH) should ensure that the highest priority is given to creating a culture of high educational aspirations and that we strive for accelerated progress and age-related attainment or better for our children and young people in care.  Our young people should have access to a suitable range of high-quality education placement options and that, when commissioning services we take account their educational achievement.

The VSH and the team are required to provide information and advice for previously looked-after children by promoting their educational achievement with their parents, educators, and others.

As the strategic education lead for children with a social worker, the VSH will bring greater awareness to the disadvantage that this cohort of children can experience, promote engagement in education and help to narrow the attainment gap working closely with Children’s Social Care. The VSH will advocate for, and model, a strengths-based approach to supporting children and promoting their educational outcomes.

In this role you will be responsible for providing clear leadership, direction, and management of the Virtual School, as a member of the Learning and Early Support senior leadership team, you may be called upon to deputise for the Service Director when appropriate. You will be supported by the Executive Virtual School Headteacher.

This role is based within Children and Families  Find out more about working for Kirklees.

Key areas of responsibility

VSH Strategic responsibilities 

This job has the strategic Council responsibility for promoting the educational outcomes of children and young people in the care of the authority.  Working closely with senior leaders across Children’s Services and with the Virtual School Governing Body you will be responsible for ensuring that there are effective strategic approaches that will:

· narrow the attainment and progress gap between children and young people in care and their peers.

· create a culture of high aspirations among children and young people in care and those working with them.

· enable schools to be accountable for the outcomes of the children and young people in care they have on roll, through effective mechanisms of support and challenge.

· ensure that children and young people in care have access to a suitable range of education placement options and that commissioning services for them takes account of the duty to promote their educational achievement.

· ensure strategic oversight of the allocation and distribution of Pupil Premium funding including commissioning arrangements to best meet the needs of our children and young people in care.

· ensure that training for the various stakeholders and partner services, organisations, and agencies, enables them to effectively support children and young people in care.

· effectively monitor the attendance and educational progress of children and young people in the care of Kirklees, wherever they are in school, as if those children attended a single school.

· ensure that the authority’s Children in Care Council regularly addresses the educational experiences raised by children and young people in care and responds effectively to such issues

· Have a clear oversight and understanding of the Virtual School data set and be ready to clearly present and report to a range of forums on a regular basis

· Provide specialist knowledge and challenge as a core strategic member of the Corporate Parenting Board

VSH Operational responsibilities 

Additionally, you will be responsible for ensuring that there are effective operational approaches that will:

· maintain an up-to-date roll of the virtual school’s children and young people in care with information about their school / education provider, attendance and educational progress and attainment.

· ensure schools and educational providers understand and fulfil the obligations placed on them for the children and young people in care they have on roll.

· ensure heads and designated teachers in schools know their children in care and work with professionals to improve their educational experience and increase their attainment and progress. 

· ensure social workers, designated teachers and schools, carers, and independent reviewing officers (IROs) understand their role and responsibilities in initiating, developing, reviewing, and updating the child’s personal education plan (PEP) and how they help meet the needs identified in that PEP.

· ensure that all children and young people in care, wherever they are placed, have up-to-date, effective, and high-quality PEPs that focus on educational outcomes and statutory compliance

· ensure the educational achievement of children and young people in care by the authority is seen as a priority by everyone who has responsibilities for promoting their welfare.

· ensure that there are arrangements in place to report regularly on the attainment of children and young people in care through the authority’s corporate parenting structures.

· take account of Ofsted’s current Inspection Framework for Children and Young People in Care ’s Services and support the preparation for that inspection.

· manage the distribution of the Pupil Premium Plus in such a way as to demonstrate its impact. 

· Lead the Virtual School Team and have direct line management of the Virtual School Leadership Team. 

Working with others 

As VSH you must ensure that there are effective arrangements in place to work with a range of professionals who will play a role in supporting the education of children and young people in care.  

· supporting carers to have high expectations in helping children and young people in care to achieve their full potential in education from pre-school to post-16 education, employment, and training.  

· ensuring, through commissioners, that providers of fostering services and residential care have a robust evidence base that demonstrates they prioritise all aspects of promoting the educational achievement of children and young people in care and helping them to achieve and that when commissioning education services for a looked after child from independent providers, commissioning decisions will be based on the quality of the educational support provided. 

· ensuring there is timely communication and effective co-operation with the VSH from other local authorities, particularly in relation to possible education placement changes. 

· As VSH you will have primary responsibility for ensuring that there is suitable education in place for all children and young people in care of the local authority.  Your views will be considered as part of decisions on placement moves, particularly where they take a child to a school outside Kirklees.  Where that happens, you will be responsible for contacting the existing regional and national network of virtual school heads, in pursuit of the best school place for the child concerned.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Qualified Teacher and NPQH (or sufficient experience of senior school leadership to demonstrate competency across the spectrum of headship skills).

		Essential



		Significant and successful experience of Senior Management in a School &/or direct management of other educational provision.

		Essential



		Has knowledge and understanding of relevant legislation and guidance regarding Education and children and young people in care. 

		Essential



		Has knowledge and understanding of the OFSTED framework for Inspecting Schools and Services

		Essential



		Problem solving and root cause identification skills

		Essential



		Strong analytic and decision-making abilities

		Essential



		Ability to influence others and move toward a common vision or goal

		Essential



		Experience of working closely with &/or managing multi-agency teams.

		Essential



		Successful experience of influencing other senior leaders, and convincing them of the value of change

		Essential



		Experience with large-scale organisational change.

		Essential



		Willing to work flexible hours, including occasional evenings and weekends

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence, and it is expected that you will either use a council vehicle or your own car.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children’s Services

		Grading ID

		S00003



		Job ID

		80100660

		Last Updated

		April 2022



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		D Nicolaides

		

		













Head of The Virtual School





Service Director Learning and Early Support





Executive Virtual School Head





Virtual School - SEND Lead





Data Manager





Secondary and Post 16 Manager





Primary and Early Years Team Manager
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Principal, Adult Programmes and Senior Strategic Manager for Lifelong Learning

Soulbury Grade C

Job purpose



This post is located in our Learning and Early Support Service. The service works with schools, learning settings and providers offering and supporting learning provision across all ages and levels. Kirklees enjoys an enviable reputation for its own adult provision and is positioned to influence and take advantage of future adult skills devolution arrangements. Challenges exist in ensuring that the provision remains inclusive, sufficient, and appropriate to the needs of all groups and that adult learning and skills in Kirklees is of superb quality and prepares our residents for future challenges. We are determined that all Kirklees’ residents can develop the skills, knowledge and love of learning needed to contribute to their wellbeing and meet the needs of the future economy.

You will work alongside and report into the Head of Post-16, Progression and Partnerships, as well as contributing to the broader leadership team within Learning and Early support. As Principal of Adult Programmes, you will ensure superb quality and curriculum breadth within our own sub-contracted delivery model, as well as building successful relationships with the broader adult education and skills sectors and creating a strategy for devolution of the adult skills budget. Managing new devolved relationships, you will be instrumental in driving the delivery and implementation of key initiatives which support participation and good outcomes for all people learning in Kirklees. You will be primarily responsible for maintaining and improving Kirklees’ adult education outcomes, as well as taking a leading role in the broader adult and community provider network. You will model the Council’s behaviours and expectations and continually strive for excellence.

This role is based within Children and Families Find out more about working for Kirklees.

Key areas of responsibility

· Strategic leadership, development, and oversight of an enduring partnership between adult learning providers and the Council to support the maintenance and improvement of performance, quality of provision and strategic relationships 

· Communication and engagement with learning providers, community providers, Kirklees College, and adult learning stakeholders 

· Strategic leadership and insight into adult and community learning on the development and delivery of services that are provided (including those that are commercially traded) for providers and adult education settings across the district

· Engagement and development of professional relationships with a wide range of partners in early years and childcare settings, schools, colleges, and a range of adult learning providers to ensure delivery on key outcomes

· Consistent application of intelligence-led decision making ensuring best practice, data and intelligence are used to drive continuous improvement and operational practice

· Contribute to effective matrix management and support of a range of colleagues across various Council services in order to meet cross-service outcomes and develop a restorative and high achieving culture, such as the Post-16 and Adult Strategic Lead and the Maths Mates co-ordinator

· Work closely with the Head of Economy and Skills to develop effective adult skills strategies aligned to the economic futures and wellbeing of Kirklees residents

· Line management of the Maths Mates co-ordinator and matrix manage the Post-16 and Adult Strategic Lead

· Development and delivery of a cohesive strategy for enabling a quality delivery system to enable provider-to-provider support (for example leading on Quality Assurance systems and procedures in line with Ofsted expectations)

· Responsibility for quality improvement and assurance systems for Kirklees adult provision

· Lead for income generation, bids, match funding and external funding opportunities that improve outcomes for adults and families for Learning and Early Support through grant funding of the AEB/ devolution funding, working in partnership with Economy and Skills colleagues

· Strategic leadership for Kirklees Success Centres, including adult and community skills provision such as Reading Friends, Maths Mates programmes and Kirklees and Calderdale initial teacher training/SCITT

· Leadership for ESOL provision for adults and families as part of the council’s programmes and provision to deliver and promote ESOL as part of the wider lifelong learning agenda

· Drive to achieve strategic outcomes as Ofsted nominee/ principal for Adult Learning under new Education and Inspection Framework

· Lead on safeguarding and prevent for adult provision, as part of the promotion of council processes and procedures across all strategic partnerships to ensure adults are safeguarded and aware of how to keep safe.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		A good knowledge of local and/or regional government functions and services

		Essential



		An excellent understanding of adult and community funding, regulatory and statutory environments, and existing and future funding streams

		Essential



		A detailed understanding of relevant legislation and statutory functions, particularly adult safeguarding and prevent

		Essential



		A PGCE or recognised teaching qualification and/or significant experience in teaching, lecturing, tutoring, or training

		Essential



		A postgraduate or equivalent qualification in leadership and management / lesson observation, or a specialist subject, or equivalent experience

		Desirable



		A level 6 or higher qualification such as a BA/BSC (Hons.) or equivalent industry experience

		Desirable



		Considerable experience in post-16 or adult provision or management

		Essential



		Significant experience in developing and leading quality assurance and improvement processes, particularly in adult education

		Essential



		Demonstrable ability to develop an outstanding lesson observation quality assurance system, particularly amongst diverse providers

		Essential



		Excellent communication and interpersonal skills to plan strategically, and to support communication and the development of relationships and trust with senior managers, WYCA, external partners, adult setting leaders, and other staff

		Essential



		Competent to organise, facilitate and/or deliver effective training for adult providers, and to deliver briefings to council officers, elected members, and key partners

		Essential



		Strategic and Creative thinking, finding solutions and identifying priorities

		Essential



		Ability to manage and determine the needs and priorities

		Essential



		Excellent organisational skills to prioritise workloads, ensure targets and deadlines are met

		Essential



		Proven ability to maintain accurate records of the work undertaken, using appropriate documentation and IT systems

		Essential



		Experience in leading and managing complex projects or cross-service/institution innovations

		Desirable



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Children’s Services

		Grading ID

		S00009



		Job ID

		80101178

		Last Updated

		May 2022



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children

		DBS Type

		Enhanced and Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Post-16, Progression and Partnerships

Grade 19





Principal, Adult Programmes and Senior Strategic Manager for Lifelong Learning

Grade C





Service Director, Learning and Early Support





Maths Mates Co-Ordinator





Post-16 and Adult 

Strategic Lead 
Grade 15
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Finance Manager – Grade 14-15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead and are always looking for better and smarter ways to work.

Our ambition is to provide a highly valued and effective professional financial management support service to in a way that ensures our expert knowledge makes a difference.  

The Finance Manager will contribute to the provision of a comprehensive, professional, financial support service to our customers.

You will also be an integral member of the service Finance Manager Group, and will be expected to help drive the delivery of a modernised service, through leading well, supporting the team, delivering to our customers, instilling confidence and provide challenge option and solutions. 

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· You will be responsible for providing a comprehensive, high quality, financial service including the management and supervision of staff.

· You will be a visible leader, manage resources effectively, and be passionate about making a difference.

· In doing this you will be expected to provide and share information in a clear and concise manner to build understanding.

· You will have management responsibility for a finance team, be a positive role model, and ensure commitment towards team goals and Service vision and priorities.

· It will be your responsibility to performance manage your team and ensure we deliver to our customers. 

· You will look to create positive working relationships and be committed to developing your team and yourself. 

· You will also support the Head of Service by being a member of the Finance Manager Group.

· Provision of a comprehensive, high quality and timely financial management service that is directed and controlled in accordance with statutory, financial and Council procedures.

· Achievement of corporate and Service objectives.

· Continuation of high-quality financial processes, together with assisting in their improvement and further development through review, evaluation and challenge of practice and current expectations and by recommending and overseeing the implementation of change.

· Aiding the Service Director, and Head of Service in the development and maintenance of financial planning processes.

· Supporting the Council in the development and implementation of strategies to respond to the changing requirements of the Council, its clients, and the external environment.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Member of a recognised CCAB professional accountancy body.

		Essential



		Experience in the application of resource and business planning within a local authority or similarly complex organisation

		Essential



		An awareness of the current issues affecting local government and the financial implications for local authorities.

		Essential



		Experience of complex financial systems in a large organisation

		Essential



		Experience of supporting the preparation of budgets, medium term financial and service plans and introducing appropriate mechanisms to monitor their activity.

		Essential



		Ability to advise and motivate senior managers and finance staff and prioritise workloads

		Essential



		Experience of supporting managers in producing sound and robust business cases for the investment of resource in the service.

		Essential



		Experience of helping service managers in identifying and managing risk. 

		Essential



		Experience of giving advice on financial issues to managers and other stakeholders

		Essential



		Knowledge of professional accounting standards.

		Essential



		Experience of managing the preparation of annual accounts.

		Essential



		Ability to support managers in the development of finance services. 

		Essential



		Accepts a standard DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level

This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Finance Manager

		Grading ID

		22130 / 22131



		Job ID

		80100558

		Last Updated

		November 2021



		Job Focus

		No

		Career Progression

		Yes





Contractual Variants

		DBS Category

		Other

		DBS Type

		Standard



		Health Check

		No 

		Politically Restricted

		No 



		24/7 working

		No 

		Public Holidays

		No 



		Night Working

		No 

		Alternating Pattern

		No 



		Standby

		No 

		Other

		No 



		Checked by HR

		M Lunn

		

		









Service Director

Grade 22





Head of Finance And Accountancy

Grade 18-19





Finance Manager 

Grade 14-15





Finance Team
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Principal Lawyer – Grade 14 - 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

The key purpose of this job is to support the Head of Service and Senior Management Team in the provision of an effective and responsive service that meets the needs of the Council now and in the future and to provide high level legal advice with an emphasis on Corporate, democratic and governance matters. 

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

Working closely with the Head of Service or Legal Manager: -

· Provide a full range of professional legal advice and assistance to Services, Members of the Council (including Cabinet and Committees etc.) and others, on a variety of matters

· With the Service Director, provide legal advice and assistance to Elected Members, the Chief Executive, and others on corporate, constitutional, ethical and governance matters.

· Draft legal and constitutional documents.

· Where relevant have conduct or oversight of complex or unusual litigation.

· Prepare and present reports to Cabinet, Committees, panels, and similar bodies. Provide appropriate and timely advice and training to members and officers.

· Support the Service Director and the management team with tasks and projects connected with the management of the Service.

· Deliver legal advice and assistance to help the Council achieve its objectives. 

· The Council and Client Services are properly represented and advised in all legal matters by legal representation and provision of timely, appropriate, and cost effective legal advice. 

· Keep to up to date with developments in the law and advice on implications for the Council.

· Support the Service Director and Head of Service in the role of Monitoring Officer

· Lead and supervise team members as required. 

Position of job in organisational structure

See specific job focus sheet.

Employee Specification

See specific job focus sheet.

Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Legal Services

		Grading ID

		27930

27871



		Job ID

		80101080

		Last Updated

		August 2023



		Job Focus

		No

		Career Progression

		Yes





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn
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Risk & Insurance Manager – Grade 14/15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead and are always looking for better and smarter ways to work. 

Our ambition is to provide a highly valued and effective Risk and Insurance support service in a way that ensures our expert knowledge makes a difference. 

You will contribute to the provision of a comprehensive, professional risk and insurance support service to our customers. This includes both the identification of insurable risks, the placing of appropriate insurances, and the management of claims, through both internal claims processors and through insurers. 

You will be expected to help drive the delivery of a modernised service, through leading well, supporting the team, delivering to our customers, instilling confidence, and providing challenge option and solutions. 

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· You will be responsible for providing a comprehensive, high quality, risk and insurance service including the management and supervision of staff.

· This role includes, personally, or through management of team members.

· Identifying insurable risks

· Identifying appropriate controls and mitigations

· Preparing policy specifications and schedules

· Procuring and managing contracts for broking insurance, and claims management services

· Preparing insurance claims for settlement and defense, both through in house and externa claims handlers

· Approving settlements

· Managing the council insurance fund, in doing this you will be expected to provide and share information in a clear and concise manner

· You will have management responsibility for an insurance team, be a positive role model, and performance manage ensuring commitment to individual and team goals and Service vision and priorities.

· You will look to create positive working relationships and be committed to developing your team and yourself.

· You will also support the Head of Risk by being a member of the Risk Panel and other management groups as required. 

· Provision of a comprehensive, high quality and timely risk and insurance service that is directed and controlled in accordance with statutory, financial, and Council procedures.

· Achievement of Corporate and Service objectives.

· Continuation of high-quality risk and insurance processes, together with assisting in their improvement and further development through review, evaluation and challenge of practice and current expectations and by recommending and overseeing the implementation of change.

· Aiding the Service Director – Legal, Governance and Commissioning and the Head of Risk in the development and maintenance of risk and insurance processes, and working with the councils Chief Financial Officer and Finance Managers in identify budgets and recording costs

· Supporting the service and the Council in the development and implementation of strategies to respond to the changing requirements of the Council, its clients, and the external environment.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Qualified by examination as an Associate of the Chartered Insurance Institute or having an equivalent qualification in a relevant profession e.g., Law, Actuarial, Accountancy

		Essential



		Experience in the procurement of insurance and ability to ensure adequate and cost effective insurance is in place to protect the Council’s assets.

		Essential



		Experience of dealing with complex claims and an ability to manage claims handlers, both internal and external, to achieve appropriate and cost-effective outcomes

		Essential



		Experience of dealing with and appointing solicitors to assist with claims, establishing parameters around decision taking and the management of costs.

		Essential



		Ability to understand long term risks and to be able to underwrite and set premiums at appropriate levels.

		Essential



		Ability to establish, control and monitor budgets, and an ability to understand claims statistics and use this to establish appropriate levels of funding and provision within the Councils Insurance Fund.

		Essential



		Being fully aware about the breadth of Council Services and being able to positively contribute ideas to improve operational and strategic risk.

		Essential



		An awareness of the current issues affecting local government and the financial implications for local authorities.

		Essential



		Ability to advise and motivate senior managers and insurance staff and prioritize workloads.

		Essential



		Experience of helping others in identifying and managing risk.

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Financial Services

		Grading ID

		22130 / 18930



		Job ID

		80100986

		Last Updated

		January 2023



		Job Focus

		No

		Career Progression

		Yes





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Service Director

Grade 22





Head of Risk

Grade 18-19





Risk & Insurance Manager 

Grade 14-15
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Electoral Services Manager – Grade 16 

Job purpose

At Kirklees we want to be innovative and creative in the way we work with our citizens.  The landmark work of the Kirklees Democracy Commission reflects our ambition. 

The Electoral Services Manager is responsible for leading, managing and coordinating the service. You will work directly with the Chief Executive in her role as Electoral Registration Officer (ERO) and Returning Officer (RO), providing specialist advice on all aspects of policy and legislation relating to the delivery of electoral administration. You will work closely with the Police in connection with identifying and preventing electoral fraud and with a number of other stakeholders for example the Electoral Commission, Cabinet Office, and Association of Electoral Administrators in relation to national electoral policy and practice. Working at a strategic level you will have a strong focus on promoting understanding and engagement in the democratic process. 

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· As the Council’s expert you will analyse and interpret legislation to provide advice and recommendations to the ERO/RO, to develop procedures and practices and inform service delivery.

· You will provide clear leadership, direction, and development of the Electoral Services team. You will be a role model and direct and support the core team and other staff employed by the service. You will provide line management and direction to a large, dispersed workforce.

· You will ensure service delivery meets the needs of the residents, councilors, candidates, elections agents and other are met.

· You will ensure that all activities are planned and delivered in accordance with legislation to strict and sometimes conflicting deadlines statutory deadlines.

· You will work with other stakeholders on delivering all aspects of electoral administration including registration activities and electoral events.  

· You will build relationships, develop, and maintain networks and liaison activities with colleagues and other stakeholders involved in electoral administration at regional and national levels. 

· You will represent and advocate for the ERO/RO and Kirklees Council at national and regional levels, ensuring that local intelligence and requirements are represented to ensure the best outcomes for the Kirklees voting area. You will hold the position of Deputy Electoral Registration Officer.

· You will be responsible for leading on service wide projects as determined by the Chief Executive and/or strategic directors.

· On behalf of the ERO/RO provides strategic leadership of the electoral services function.

· Council’s lead on the delivery of electoral services (registration and elections) ensuring compliance with legislation and statutory deadlines.

· Provision of specialist and technical advice to the ERO/RO and other key stakeholders on policy, and practice.

· Represent the ERO/RO at regional and national forums.

· Develops effective professional relationships with ERO/RO, political representatives, candidates, partners, and stakeholders.

· Overall responsibility for the delivery of projects, matrix management and setting out specifications, and timescales.

· Leads, motivates, and inspires staff and partners to deliver service objectives to a consistently high standard.

· Ensures dependencies between projects are managed effectively.

· Accountable for the service budget including, claims and grant funding.

· Use of local intelligence and national and local data to identify risk and solutions and to inform electoral outreach activities.

Position of job in organisational structure











Employee Specification



		Knowledge, qualifications, skills and experience

		Shortlisting criteria



		Extensive knowledge of electoral legislation, procedures and practices and current and future changes affecting the service.

		Essential



		Understanding of identifying and managing risk in a legislative environment with the ability to analyse options to mitigate risks identified.

		Essential



		Effective stakeholder management, influencing and relationship building skills, which should include demonstrable ability to engage, influence and negotiate.

		Essential



		Proven ability at a senior level to lead, direct and implement large scale projects.

		Essential



		Interpersonal skills to be able to advise the ERO/RO on policy and practice and effectively communicate with a range of stakeholders.

		Essential



		Experience of working as part of a leadership team and contributing to the delivery of their collective priorities and objectives.

		Essential



		Accountable for service budgets, all associated financial claims, external funding processes and procurement of supplies and services.

		Essential



		Experience of managing teams and supporting the personal and professional development of staff.

		Essential



		To hold or be willing to undertake the Certificate and/or Diploma in Electoral Administration. 

		Essential



		It is compulsory and a requirement that the post holder works additional and extended hours, including evenings, weekends, Bank Holidays, Election day/night and Count day/night, as directed and as service demands.

		Essential



		From the Notice of Election up until the election process is concluded (approx. 30 working days), annual leave can only be granted in exceptional cases.

		Essential



		Accepts a standard DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (exceptions can be made for disabled applicants). 

		Desirable







Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive



You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Democracy

		Grading ID

		66440



		Job ID

		80100512

		Last Updated

		October 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Other 

		DBS Type

		Standard 



		Health Check

		No

		Politically Restricted

		Yes



		24/7 working

		Yes

		Public Holidays

		Yes



		Night Working

		Yes

		Alternating Pattern

		Yes



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Electoral Services Project Manager

Grade 13





Electoral Services Manager

Grade 16





Electoral 

Outreach Officer

Grade 7





Deputy Electoral Services Manager

Grade 13





Senior Electoral Officer

Grade 10





Electoral Officer

Grade 8





Head of Governance

Grade 18/19
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Governance Manager - Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work with our citizens. This role is part of the Governance Service Leadership Team that will be at the forefront of leading the innovative and creative approach in the way we work with citizens.

The Governance Manager (is responsible for managing and co- ordinating support to the council’s formal governance, accountability, and decision-making arrangements. You will work closely with councillors, senior officers, and partners to ensure that governance and decision making is planned and supported in accordance with legislative requirements and safeguards the council’s reputation. You will have a strong focus on promoting and facilitating citizen understanding of, and engagement in, our decision-making arrangements. This role is based in the Governance Service.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· Significant experience of working effectively in a political environment and sensitively managing the interface and relationships with councillors.

· Work closely with councillors and senior officers to provide advice, briefings and guidance on strategic and operational issues relating to the function.

· Ability to think strategically, carry out research, analyse findings and produce reports for consideration in a range of governance settings.

· Detailed knowledge of Overview and Scrutiny legislation and practice.

· Ability to make and maintain records of meetings and decisions, track progress in implementing recommendations and detailed knowledge of legislative requirements relating to local government meetings.

· Significant knowledge of the legal, constitutional, and procedural issues governing the conduct of governance activities.

· Project management skills and experience of leading cross council projects.

· Experience of working as part of a leadership team and contributing to the delivery of their collective priorities and objectives.

· Experience of managing teams and supporting the personal and professional development of staff.

· Ability to work flexible hours, including occasional evenings and weekends. Requirement to travel to various locations to carry out the duties of the post.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Tact, diplomacy, and sensitivity to work effectively with politicians and senior officers

		Essential



		Detailed knowledge of the political context of Kirklees as relevant to the responsibilities of the post

		Desirable



		Proven ability to work effectively in a political environment and manage the interface / relationships with councillors

		Essential



		Excellent written communication skills and the ability to draft and present reports to a range of governance episodes

		Essential



		Excellent oral communication skills to provide advice and explanations in an appropriate manner to councillors, senior officers, and citizens

		Essential



		Excellent problem-solving skills and able to develop and implement innovative approaches to service delivery

		Essential



		Detailed knowledge of legislation and practice with regards to the constitutional and procedural issues governing the conduct of governance activities

		Essential



		People-centred approach to managing and developing staff and teams

		Essential



		Able to plan and undertake engagement activities with a range of internal and external stake holders

		Desirable



		Able to provide training to a range of internal and external audiences on issues and subjects pertaining to the post

		Desirable



		Programme and project management skills

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Democracy

		Grading ID

		63190



		Job ID

		

		Last Updated

		February 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		J Drake

		

		









Governance Manager

Grade 16





Head of Governance

Grade 18/19





Assistant Democracy Manager

Grade 13
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Information Governance Manager – Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

The Information Governance function within the Council seeks to provide a professional, responsive, and user-friendly service to support all staff and when necessary, act as the interface between the Council and the public and statutory bodies such as the Information Commissioners Office.    

This post brings together the highly specialist knowledge and skills required to establish and maintain the General Data Protection Regulation (GDPR) required Data Protection Officer role alongside the traditional Information Governance Manager role and will have responsibility for a variety of activities including servicing the Council’s Information Governance Board, the production of the Information Governance Toolkit and ensuring Council compliance with all information related legislation.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· You will ensure that the Council has a managed and co-ordinated standards-based approach to GDPR, Information Governance and the Caldicott Function, providing a point of expert knowledge to senior management and staff providing them with clear policies and procedures that ensure the organisation meets both its statutory and legal obligations. This includes responsibilities for consistent, council-wide approaches to records management, legal compliance, information security and information sharing and processing.

· You will support the role of the Senior Information Risk Owner (SIRO) ensuring that information security requirements are reviewed, documented, implemented and, where necessary actioned in the case of any security breach which requires further investigation.

· You will also act as Data Protection Officer (DPO) as defined under the EU General Data Protection Regulation (GDPR) 2016. Responsibilities include:

· Inform and advise the organisation and its employees about their obligations to comply with the GDPR and other data protection laws.

· Monitor compliance with the GDPR and other data protection laws, including managing internal data protection activities, advise on data protection impact assessments; train staff and conduct internal audits.

· Be the first point of contact for supervisory authorities and for individuals whose data is processed (employees, customers etc.).

· Lead and co-ordinate Information Governance (IG) continuous improvement work programmes by processing complex and highly sensitive person identifiable and technical information.

· Overall responsibility for the development, design and delivery of the strategy and technical and procedural systems required for the Council to meet Information Governance and Data Protection responsibilities as defined by the GDPR.

· Project manage the multiple and complex work streams required to implement GDPR using a formal project management methodology and relying upon their significant experience underpinned by an in-depth understanding of the technical and legal theory attached to Information Governance.

· Plan and organise the Council’s approach to the implementation of IG initiatives.

· Lead all aspects of the Data Protection Officer role, taking responsibility for them being carried out in compliance with the GDPR. To provide a general advisory service to the data controller/processor and to monitor compliance with the various requirements of the Regulation (Article 39(1)(a-e).

· The obligation to record the data controller’s response to the DPO’s advice means a monitoring role for the DPO in addition to a general advisory one. This will require processes and procedures in place to monitor compliance, including assignment of roles and responsibilities, staff training and relevant audits (Article 39)(1)(b).

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Experience of dealing with issues that are governed by legislation.

		Essential



		Excellent understanding of Information Governance principles and good practices gained with significant years of experience in a comparable/specialist role.

		Essential



		Previous experience of announced and unannounced audit work related to numerous electronic and manual information systems.

		Essential



		Knowledge and experience of Information Governance toolkit submission requirements and process.

		Essential



		Able to analyse and report on Information Governance across the organisation to Senior Management level/Board level.

		Essential



		Experience of identifying problems, recommending, and implementing solutions.

		Essential



		Evidence of gaining co-operation from staff at all levels both within and outside of the organisation.

		Essential



		Able to demonstrate successful leadership/management experience.

		Essential



		Excellent inter-personal skills, negotiation skills as well as communication skills (verbal and written), able to liaise at all levels within and outside the organisation.

		Essential



		Able to work well under pressure and to specific deadlines, managing own workload.

		Essential



		Evidence of project management skills.

		Essential



		Experience of collaborative partnership working across the region and nationally.

		Essential



		Logical and methodical approach to work with a high degree of accuracy.

		Essential



		Good computing skills including excellent skills with spreadsheets, databases, word processing and presentational software.

		Essential



		Excellent knowledge and experience of Information Governance (IG), Data Quality, and Confidentiality Principles.

		Essential



		Educated to a master’s degree level in a subject related to Information Governance, or equivalent work experience/knowledge.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive



You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Democracy

		Grading ID

		66050



		Job ID

		80100711

		Last Updated

		August 2023



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Information Governance Manager 

Grade 15





Principal Information Governance Officer Grade 13





Information Governance Officer Grade 9





Information Governance Assistant Grade 7
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Strategic Category Manager – Grade 15

Job purpose

You will be joining the Council at a hugely important time providing support in shaping and influencing our journey to become a commissioning council.  You will play a key role in helping to develop a more strategic procurement and commissioning support function that is aligned with the needs of the business and focussed on value creation.  

As a Strategic Category Manager, you will support the Head of Service in driving forward the key procurement and commissioning support initiatives.  You will understand the wider strategic ambitions and be the Council’s expert on all matters relating to and affecting procurement activities.  We are looking for people who demonstrate all the Council’s behaviours and expectations and continually strive for excellence.  You will lead an ambitious, flexible, creative, commercial, and collaborative team which aims to exemplify practice. 

You will, support senior managers, service-based commissioners, and contract managers to achieve great outcomes and value for money on all third party spend.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· Play a key role in developing, delivering, and implementing a category led approach to procurement across the Council; you will oversee and have overall responsibility for a master category of spend, and will be expected to work flexibly and take responsibility for other category areas and activities as required

· You will develop and implement a category sourcing strategy for the category areas ensuring continuous improvement in costs, quality, and implementation of best practice procurement (e.g., portfolio analysis, market intelligence, cost modelling, sourcing options, supply chain management)

· You will work closely with commissioning managers, understand their objectives and perspectives, and implement a category led approach, maximising the use of commercial approaches, innovative solutions and shaping the market where appropriate with a focus on achieving excellent outcomes 

· You will be responsible for understanding what activities are happening which could create an opportunity within the categories to save money or add value, ensuring that procurement take an active, early, and appropriate role in the activity to generate maximum benefit

· You will develop relevant category information in order to get the most from the supply market and to be aware of market trends, ensuring effective use of market intelligence to continuously improve category performance.

· You will take the lead in identifying and delivering savings and efficiency gains to meet any Council identified targets for the category

· You will identify appropriate performance indicators for the category and provide management reports and updates

· You will be responsible for providing procurement strategic category leadership, support and advice to assist in the management of the Council’s third party spend

· Always ensuring compliance with the Council’s Procurement Strategy, Contract Procedure Rules, Financial Procedure Rules, European & UK Legislation procurement.

· Provide strategic leadership to ensure Council commissioning and procurement priorities are identified, developed, and delivered

· Develop and implement the Council’s approach to a strategic category led procurement operating model

· Develop relevant category information in order to get the most from the supply market and be aware of market trends and commodity indices and potential impact

· Ensure effective use of market intelligence to continuously improve category performance

· Establish strategic and operational objectives, performance targets, monitoring and reporting approaches to inform the assessment of value for money, impact and risk management.

· Monitor and evaluate spend, throughput on contracts and contractors to identify high or aggregate expenditure which can be addressed in line with the developed category strategy

· Take the lead in identifying and delivering savings, added value and efficiency gains to meet any Council identified targets for the category

· Take the lead in maximising collaborative opportunities within the category and drive forward sub-regional and national procurement activities where appropriate.

· Contribute to service and budgetary planning and to take the lead in relation to the category

· Identify and lead development of key strategic partner relationships to the Council to maximise outcomes of procurement activities

· Lead, motivate and inspire staff and partners to deliver objectives to a consistently high standard.

· Supports continuous improvements through benchmarking & performance measurement processes and linking this to the development of improved policies and practice

· Promotion of procurement opportunities to local suppliers, SMEs, and Third Sector organisations.

· Partnership working at regional and sub regional levels to create collaborative procurement strategies and ensure efficient use of resources

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Experience of complex procurements and contract management including commercial negotiation of significant value and/or risk

		Essential



		Expertise in managing a category(ies) of spend and/or substantial knowledge in a procurement discipline (evidenced through qualifications CIPS Level 6 and/or equivalent experience)

		Essential



		Advanced IT and data analytical skills with experience in coordination, collation, analysis and reporting of complex information from numerous sources to diverse audiences

		Essential



		Up to date knowledge of Public Procurement Law and external issues (legislative, regulatory, best practice standards etc) relating to procurement

		Essential



		Understands the essentials of contract law and when to consult with Legal professionals

		Essential



		Leads, motivates and inspires staff and partners to deliver objectives to a consistently high standard

		Essential



		Builds strong, reciprocal, trusted relationships across organisational and functional boundaries.

		Essential



		Strong stakeholder management, influencing and relationship building skills, which includes proven ability to engage and successfully negotiate complex issues in a persuasive manner with multiple stakeholders

		Essential



		Forward thinking, proactive and a proven track record to work collaboratively to manage complex, high value procurement activities.

		Essential



		Experienced in interpreting and providing guidance on procurement policy and legislation, strategies and converting this into understandable guidance for managers and procurement officers

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Finance

		Grading ID

		66080



		Job ID

		80102343

		Last Updated

		July 2020



		Job Focus

		No

		Career Progression

		No 





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Procurement & Commissioning Supp

Grade 18-19





Strategic Category Manager

Grade 15





Procurement Team
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Audit Manager – Grade 15

Job purpose

To manage and direct to an agreed audit plan a team of staff engaged on the continuous audit of a defined range of service provided by the Authority and to personally carry out audit assignments.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

To manage an audit team in carrying out on behalf of management an objective and continuous appraisal of accounting, finance and other operations in respect of activities of the Authority Special duties include:

· Contribute to analysis of risks and determination of audit plans for Council services which meets objectives communicated by the Senior Audit Manager or Director of Finance.

· Report on non-compliance with Financial Procedure Rules, Contract Procedure Rules or policies approved by the Council.

· Report on existing and/or prospective losses due to waste, inefficiency, extravagance, error, fraud, inappropriate systems procedures, or other causes and to advise on appropriate courses of action.

· Plan audit assignments and allocate staff and other resources accordingly.

· Supervise, motivate, and direct staff during audit investigations.

· Personally undertake more complex or sensitive audit assignments as required.

· Produce reports as required relating both to audit findings and the management and control of the audit group.

· Collaborate with Service Management as required in devising and implementing suitable mechanisms for overcoming deficiencies identified in audit reports.

· Direct, in accordance with Council policies and procedures, as required a team of finance staff to provide a quality service, including the recruitment of staff, performance management and day-to-day supervision.

· Be involved as required in the professional training and development of Audit Staff

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Experience of undertaking internal audit assignments and investigations (or similar analytical/review/consultancy work).

		Essential



		Experience of providing advice to senior managers within a large organisation.

		Essential



		A minimum of 3 years post qualification experience.

		Essential



		Experience of staff supervision.

		Essential



		Experience of large computerised financial systems.

		Essential



		Experience of risk assessment and audit planning.

		Essential



		Member of CCAB recognised professional accounting body.

		Essential



		Demonstration that undertaking action that maintains up to date relevance of accounting qualifications.

		Essential



		Relevant management training or appropriate experience in a large organisation.

		Essential



		An awareness of the current issues affecting local government and the financial implications for local authorities.

		Essential



		An awareness of the different levels of information required by the organisation and an ability to communicate accordingly.

		Essential



		Ability to develop control and audit awareness with Directors, Heads of Service and Managers.

		Essential



		Demonstrate an ability to direct, motivate and performance manage audit staff and to prioritise own and team workloads.

		Essential



		High level or oral and written skills.

		Essential



		Analytical and problem-solving skills.

		Essential



		Ability to work effectively in a team environment.

		Essential



		Well-developed standard of computer literacy.

		Essential



		A commitment to the implementation of Council Policy and a value for money approach to the provision of local authority services.

		Essential



		Ability to work under pressure and to tight deadlines.

		Essential



		Willingness to work on occasions outside normal hours.

		Essential



		Ability to undertake work away from normal workplace.

		Essential



		Accepts this post is politically restricted.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Finance

		Grading ID

		18650



		Job ID

		80100150

		Last Updated

		July 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Service Director

Grade 22





Head of Risk

 Grade 18-19





Audit Manager

Grade 15
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Public Health Manager – Grade 15

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

You will provide strategic leadership to the achievement of key public health outcomes through the development and maintenance of relationships with key partners. Working at strategic level, you will contribute to culture and policy change across systems by building relationships and influencing processes to achieve agreed outcomes. You will work in collaboration with colleagues to strategically connect and integrate public health into all relevant Council, CCG/NHS and partners’ priorities, outcomes and activity and will ensure the development of public health capacity and capability within a range of local organisations and settings. 

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· Leading, developing and contributing to effective action, including commissioning, for health outcomes together with partners across sectors and organisations, ensuring a particular emphasis on reducing health inequalities and influencing healthy public policy

· Developing effective working relationships across the council and with external partners and stakeholders to ensure a ‘health in all policies’ approach and to influence broad public health local thinking, policy and strategy.

· Ensuring effective provision of Public Health advice as appropriate to the council, joint commissioning arrangements and with other key partners in Kirklees

· Leading and managing successful change through evidence-based approaches including project, change and performance management

· Managing effectively appropriate elements of public health resources, including relevant PH department budgets and staff

· Ensuring information and intelligence informs priorities, focus and appropriate activities

· Ensuring that public health work is joined up and connected to focus on interdependent outcomes and a holistic approach to improving health.

· Providing advice and support to colleagues and partners around the wider determinants of health and promoting understanding of the impact these have on improving physical, mental, social, and economic health outcomes. 

· Participate in the development and effectiveness of strategic, commissioning and planning partnerships, across systems and sectors to improve public health and reduce inequalities.

· Lead aspects of and contribute to the commissioning and performance management of interventions and services to achieve key public health priorities on behalf of these organisations and partnerships.

· Work with these partnerships to enable the redesign of services to address local needs and reduce inequalities.

· Oversee the effective leadership, development, management, and implementation of key health programmes to identify and address health inequalities within the local population and ensure that they reach populations with the worst health outcomes.

· Provide advice to commissioners and partnerships on effective evidence-based approaches to improve the health of the population and reduce health inequalities.

· Ensure effective assessment of the impact upon the health of the population of policies and plans.

· Ensure work with service providers across sectors and settings identifies existing and required public health capacity and capability of the relevant workforce.

· Have a comprehensive understanding of the priorities of other council areas/external organisations to facilitate change

· Have a good understanding of the broad context of health within a place and the ability to connect health to place based decision making.

· Work within council directorates and with external stakeholders to develop ways of working, systems and policies which can facilitate a broad range of outcomes, including health.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Master’s Degree in Public Health or equivalent.

		Essential



		leading individual, cultural, and/or organisational change in a range of settings.

		Essential



		Experience of developing and implementing local strategy in line with national requirements.

		Essential



		Experience of leading a range of programmes including their development and management.

		Essential



		Experience of leading and building effective partnerships for change.

		Essential



		Experience of people and relationship management at senior and strategic levels.

		Essential



		Experience of staff line management.

		Essential



		Experience of stakeholder engagement, including communities.

		Essential



		Experience of creative approaches to problem solving and achieving results.

		Essential



		Excellent skills in influencing individuals and organisations strategically.

		Essential



		Excellent skills in leadership and management.

		Essential



		Excellent skills in developing and fostering positive working relationships.

		Essential



		Excellent skills in people and relationship management.

		Essential



		Excellent skills in negotiating for change and effective compromise.

		Essential



		Excellent skills in resource and budget management.

		Essential



		Excellent skills in facilitation and development of workforce capacity and capability/organisational development.

		Essential



		Excellent skills in programme leadership, planning and management.

		Essential



		Excellent skills in the line management of staff and adapting style to suit need.

		Essential



		Excellent skills in oral and written communication.

		Essential



		Knowledge and understanding of decision-making processes in local authority and relevant partner organisations.

		Essential



		Knowledge and understanding of working with elected members to facilitate change & improve health and wellbeing outcomes.

		Essential



		Knowledge and understanding of importance of organisational culture and how this can impact on public health practice.

		Essential



		Knowledge and understanding of social, economic, and environmental factors influencing health.

		Essential



		Knowledge and understanding of use of relevant evidence based public health interventions to tackle health inequalities.

		Essential



		Knowledge and understanding of current policies and strategies relating to public health.

		Essential



		Knowledge and understanding of methods and approaches to support individual, cultural and organisational behaviour change.

		Essential



		Knowledge and understanding of managing, analysing, and interpreting information & deriving intelligence.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (Exceptions can be made for disabled applicants).

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Public Health

		Grading ID

		64270



		Job ID

		80100922

		Last Updated

		August 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adult

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Consultant in Public Health

Grade 20





Public Health Manager Grade 15
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Democracy Manager (Active Citizens and Places) – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work with our citizens.  The landmark work of the Kirklees Democracy Commission reflects our ambition. This role is part of the Democracy Service Leadership Team that will be at the forefront of realising that ambition.  

The Active Citizens and Places Manager will lead and co-ordinate the Council’s new approach to citizen engagement and will play a key role in supporting the changing relationship between the Council and its communities.  You will be responsible for overseeing and facilitating place-based engagement, with councillors and partners at the heart, in order to understand the ambitions and priorities of those communities.  You will have a central role in harnessing and co-ordinating assets and resources to meet those priorities.  In addition, you will oversee work that nurtures local democracy with our staff and citizens, especially our young citizens.  

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· You will be the council’s expert and strategic lead for overseeing and implementing our approach to citizen engagement.  You will place councillors at the heart of such work and support services and partners to help us realise our ambition of place-based working.  You will ensure that all engagement adheres to our strategic framework and is robustly monitored and co-ordinated.

· You will lead, develop, and roll out the Place Standard tool across the borough and ensure councillors are supported to embed the approach in their communities.  You will ensure that all stakeholders are equipped with the skills, confidence and understanding to help us understand the aspirations and challenges of our communities.

· You will analyse the outcomes of engagement and produce strategies to implement the outcomes from such engagement.  This involves aligning resources and assets to meet the aspirations of communities.  You will be responsible for monitoring and evaluating success against strategic outcomes and be accountable to Executive Team and Cabinet.

· You will be responsible for managing, monitoring and co-ordinating devolved budgets and using new sources of funding (e.g., civic crowd funding) that encourage collaborative place making and innovative projects and ideas to improve quality of life. 

· You will lead on work and approaches that nurtures local democracy and active citizenship, especially with our young citizens

· You will play a proactive role as part of the service Leadership Team and will be responsible for leading on service wide projects as determined by the Head of Democracy.

· Play a key leadership role working effectively in a political environment and sensitively managing the interface and relationships with councillors.

· Developing maintaining professional relationships with councillor’s, senior officers and partners based on trust, mutual respect, and confidentiality.

· Work closely with councillor’s, senior officers, and partners to provide advice, briefings and guidance on strategic and operational issues relating to the function.

· Ability to think strategically, carry out research, analyse findings and produce reports for consideration in a range of governance settings.

· Leading the dialogue with citizens and planning and delivering engagement activities in a wide breadth of settings and circumstances.

· Identifying and aligning assets and resources to meet the priorities of citizens and communities.

· Project management skills and experience of leading cross council projects.

· Experience of working as part of a leadership team and contributing to the delivery of their collective priorities and objectives.

· Experience of managing teams and supporting the personal and professional development of staff.

· Experience of budget management and monitoring.

· To work flexible hours, including regular evenings and weekends.  Requirement to travel to various locations to carry out the duties of the post. 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		The post requires the experience and skills to work effectively in a political environment with councillors, senior managers, partners, and citizens. 

		Essential



		Extensive knowledge and experience of undertaking engagement, planning and priority setting with citizens and communities

		Essential



		Tact, diplomacy, and sensitivity to work effectively with citizens, politicians, partners, and senior officers.

		Essential



		Highly effective influencing and negotiating skills to facilitate the support and buy in of a wide range of services and partners.

		Essential



		Proven ability in developing and maintaining strategic networks and partnerships to deliver shared outcomes

		Essential



		Detailed knowledge of the political context of Kirklees as relevant to the responsibilities of the post and proven ability to work effectively in a political environment and manage the interface / relationships with councillors, stakeholders, and citizens.

		Essential



		Excellent oral and written communication skills to provide information, advice, and explanations in an appropriate manner to citizens, councillors, partners, and senior officers.

		Essential



		Excellent problem-solving skills and proven ability to develop and implement innovative approaches to meet community aspirations and priorities.

		Essential



		People-centred approach to managing and developing staff and teams

		Essential



		Programme and project management skills.

		Essential



		Budget management and monitoring and experience in identifying new sources of funding.

		Essential



		The ability to work as part of a strategic leadership team, positively contributing to achieving objectives and delivering outcomes.

		Essential



		Travel to various locations in order to carry out the duties of the job. Possession of a full and valid driving licence and a car available for work. (exceptions can be made for disabled applicants). 

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Democracy

		Grading ID

		66420



		Job ID

		80102990

		Last Updated

		July 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Service Director

Grade 22





Head of Democracy & Place Based Working

 Grade 19





Democracy Manager

Grade 16
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Lead Infection Prevention and Control Nurse/Practitioner – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

You will be a member of the Kirklees Council Infection Prevention and Control Team (IPC). You will contribute to the development and improvement of Infection Prevention and Control Services in Kirklees, through risk assessment, surveillance, and audit. You will provide specialist Infection Prevention and Control advice, support, and training to ensure a safe environment for patients, staff and visitors within services contracted by Kirklees Council. 

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· You will have an active role in all aspects of IPC throughout the population of Kirklees Council. The role will include recording, analysis, correlation, and reporting of information from the laboratories. The job holder will work within a locality area to conduct, support, and collate audits of IPC practice and surveillance of incidences of infection.

· The role includes responsibility for working collaboratively with a range of health and social care providers to ensure high quality care across several sectors. Excellent organisational skills are required to lead the delivery of education and training, audits, surveillance and to support primary and community care colleagues in the IPC agenda. 

· Provide specialist knowledge and expert advice on all matters relating to IPC to the organisation, staff, public and partner organisations, including independent contractors.

· Identify, investigate, and monitor incidents and hazardous practices and evaluate outcomes of preventative measures instigated in line with legislation and national and local policy and guidelines.

· Work in collaboration with the Consultant Microbiologists, IPC Teams, and the Public Health England Team in the areas of surveillance, monitoring and prevention of communicable diseases within the locality.

· Take a lead on the development and implementation of relevant strategies and action plans and implementation of an annual program for IPC, to comply with national and local statute, guidance, and best practice.

· Contribute to the development, implementation, and evaluation of strategies for the management of incidents and outbreaks. Liaise with Acute Trust’s, IPC Teams, and Public Health England as appropriate regarding any actual or perceived difficulties in controlling the spread of infection and in the management of outbreaks.

· Keep informed of current research, developments, and statutory provisions applicable to IPC and disseminate information as appropriate.

· Participate actively in the Clinical Governance process within Kirklees Council and partner organisations.

· To be responsible for monitoring all HCAI and other related diseases across the health economy against agreed standards and targets.

· Implementation and ongoing monitoring of IPC audits in provider services.

· Lead investigations using PIR tool for any community acquired MRSA bacterium or Clostridium Difficile Infection (CDI).

· Ability to manage and prioritise conflicting workloads to meet deadlines whilst working under own initiative.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		First level Registered Nurse or equivalent HCPC registered professional.

		Essential



		Previous experience in IPC essential.

		Essential



		Recognised Infection Prevention and Control Qualification and demonstrable clinical infection control experience

		Essential



		Teaching qualification.

		Essential



		Evidence of continuing professional development relevant to practice area.

		Essential



		To comply with the Nursing and Midwifery Council’s (NMC) Code of Conduct, and or associated Professional Guidelines, demonstrating a programme of continuous education, maintain a professional portfolio, and where appropriate the comply with their validation process.

		Essential



		Participate in clinical supervision.

		Essential



		Accepts an enhanced DBS and barred list check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential



		Travel is an essential part of this job and therefore it would be extremely difficult for you to do your job effectively if you did not use a car for all or most of the time. It is essential that you hold a full and valid driving licence and it is expected that you will either use a council vehicle or your own car. 

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Driving licence or able to travel independently across Kirklees, exceptions maybe made for disabled candidates.

DBS check at the appropriate level



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Public Health

		Grading ID

		65740



		Job ID

		80100738

		Last Updated

		August 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Adults

		DBS Type

		Enhanced + Barred



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Health Protection

Grade 20





Infection Prevention and Control Nurse/Practitioner

 Grade 16





Senior IPC Nurse/Practitioner

Grade 13-14
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HR Manager – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We are always looking for better and smarter ways to work.  We need our employees to be driven to achieve the best, to be hard working, respectful and thoughtful to each other and our customers and to be creative wherever they work. We want our employees to reflect our communities and celebrate our diversities. You are a key member of the People Services Leadership Team, leading, managing, and developing an effective, solutions-based, and outcomes-focused service (comprising HR Service Delivery and Workforce Strategy, Organisational Development, Occupational Health and Transactional Services) for the Council and Schools. The right behaviours and attitudes are as important to us as the skills you bring to the job, and we are working hard to create the right behaviours and attitudes for the Council today and tomorrow.  

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· You lead on complex HR projects that have implications council-wide, understanding the functional and business realities, providing insights and linkages, flexible and innovative solutions. 

· You lead, manage, and develop the outcomes of the Service, setting objectives and targets, making good use of the HR IT systems. 

· You build trust and respect within the Team, showing kindness and a positive way of working so that everyone is engaged and committed

· You manage the Service budgets, including making savings where necessary.

· You translate major council strategy and priorities into relevant HR action and lead on transition within HR to help to ensure a smooth transition for employees.

· You deal positively with politicians and unions to develop collaborative ER and to ensure smooth implementation. 

· You work closely with the trade unions to continue to build and maintain a healthy relationship.

· You work with services and their management teams, learning their business and forging strong relationships with the senior management team across council services and schools to enable you to influence cultural change. 

· You have an awareness of national agendas and emerging HR practices. Using innovation and creativity you ensure we have the best HR service possible, adapting easily to changes and analysing risk.

· You work with knowledge of all aspects of HR including Organisational Development, Occupational Health, employment law, ETs, equality & diversity and HR processes within the public sector, instilling confidence and trust in your judgement and advice.

· Works closely with other HRM’s to lead the HR team and ensures services are being provided effectively and in accordance with council behaviours.

· Makes the best use of the technology available to improve the service, tapping into networks of creativity and expertise

· Develops strategies and plans to move the HR Service forward

· Develops a strong partnership approach with senior managers in services and schools and strives for a good understanding of the service areas

· Ensures policies and procedures are of a high standard, easy to use, implemented well and deliver an excellent level of service

· Horizon scans and networks so that good and best practice HR practice is introduced to continually improve performance

· Provides innovative solutions, analysing risks and challenging the status quo.

· Ensures there is clear understanding, whether to an individual, a group, or wider audiences.

· Uses information to provide analysis and insight to others to make informed decisions

· Leads, manages, and engages staff from across all People Services – HR Delivery and Strategy, Transactional Services, OD, and Occupational Health

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills and experience

		Shortlisting criteria



		Broad HR experience covering most of the major HR functions to include Significant experience in an HR management role within a large multi-unionised organisation

		Essential





		Good working knowledge of employment legislation and confidence to apply and translate into policy and practice

		Essential



		Chartered Institute of Personnel & Development (CIPD) qualified with a commitment to gaining Chartered Membership status.

		Essential



		Demonstrates a leadership style that motivates and inspires; that sets clear direction and evaluates outputs

		Essential





		Builds effective relationships with colleagues at all levels within and outside the organisation using excellent and tailored communication skills

		Essential



		Shows a high level of empathy and sensitivity when dealing with difficult issues

		Essential



		Supports the council’s way of working and models its values

		Essential



		Able to make difficult and challenging decisions

		Essential



		Coaching knowledge and experience of working in a coaching style

		Essential



		Considerable experience of managing staff and complex situations, using clear judgement to advise others to do the same

		Essential



		Demonstrable experience of handling complex situations and problems and resolving them effectively

		Essential



		Experience of writing complex information in formats suitable for a variety of audiences with excellent presentation skills

		Essential



		Excellent industrial relations skills and the ability to form good working relationships with trade unions

		Essential



		Excellent role model of the council’s behaviours and HR profession

		Essential



		Experience of preparing evidence for Employment Tribunals and the ability to present it

		Desirable



		Experience of managing an HR budget in a changing environment

		Desirable





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive





You will also promote and be a role model of the Council’s expectations of an Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Human Resources

		Grading ID

		64460



		Job ID

		80100690

		Last Updated

		November 2021



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









HR Manager

Grade 16





HR Partners

 Grade 12 -13





HR Advisors

Grade 9 - 10





HR Support Officers

Grade 6-7





Head of People Service
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Chief Executive Kirklees Council

Job purpose

To head the Council’s paid service and act as the principal policy adviser to the Council.



Find out more about working for Kirklees.

Key areas of responsibility

Work with Elected Members to ensure that the Council’s vision, goals and core values are made a reality, providing a clear sense of direction and marshalling the resources of the whole organisation to this end. 

Act as the prime adviser to elected Members, assist them in the process of policy formulation and implement those policies. Manage the political interface between leading elected Members and senior officers. 

Ensure that the Council stays “ahead of the game” by developing pro-active strategies to deal with changes in the local government environment. 

Lead the Council’s management team and workforce in the provision of high-quality services. 

Through personal example, open commitment and clear action, ensure equality of opportunity both within the Council and across all service provision. 

Act as an ambassador for the Council, representing its interests at local, regional, national and international levels. 

Develop effective partnerships with other public and voluntary sector bodies, and the community, to deliver as effective and efficient a delivery of the whole range of public services as possible. 

Attract inward investment and ensure the effective co-ordination of bids for resources to regenerate the economy and respond to the needs of the community. 

Promote good relationships with the news media and the public at large to enhance the image of the Council. Maintain an effective communications strategy both with the workforce and with stakeholders. 

Ensure that the Council has an effective performance management system and operate that system at the strategic level. 

Provide leadership in maintaining a workforce with strong values and high morale. 

Keep the Council’s structures, procedures and management processes under review so that the Council is flexible enough to respond to new challenges. 

Manage and lead the Executive Management Group, ensuring that it is a co-ordinated and effective corporate management team which operates strategically and encourages effective working across committees and all the Council’s political structures.

Link national developments in local government legislation and practice to the development of local policy priorities.

Act as the Council’s Returning officer at local, parliamentary and European elections, and referenda. 

These duties are neither exclusive nor exhaustive and the post holder will be required to undertake other duties and responsibilities which the Council may determine.

Position of job in organisational structure

Employee Specification

		Knowledge, qualifications, skills and experience

		Shortlisting criteria



		Significant successful and consistent achievement in corporate management and strategic policy formulation as a Chief Officer/ Director in a Local Authority.

		Essential



		Experience of leading a senior management team at Executive Board level (or equivalent).

		Essential



		Experience of operating flexibly and effectively within the democratic process, with the political acumen to develop positive working relationships with Elected Members.

		Essential



		Extensive experience of the strategic development, management and control of large complex budgets.

		Essential



		A proven track record of achieving and managing cultural and organisational change to create high performance in a complex and demanding environment.

		Essential



		A proven track record of achieving service improvement whilst evidencing value for money and delivering efficiencies.

		Essential



		Successful track record of establishing a strong performance culture, effective performance and service quality evaluation that involves users and drives up standards and performance.

		Essential



		A track record of innovative achievements in partnership and joint working with a wide range of communities, partner organisations, private sector providers, public agencies, voluntary bodies, and statutory authorities

		Essential



		Significant and successful involvement through the media in the promotion and maintenance of the corporate reputation of an organisation.

		Essential



		Experience of representing an organisation at a regional and/or national level on a range of strategic agendas and evidence of influencing national policy development.

		Essential



		Evidence of promoting equal opportunities in both employment and service delivery and a demonstration of personal leadership in the value of diversity.

		Essential



		An understanding of working in a political environment and an ability to develop effective working links with elected Members as political structures change in the future.

		Essential



		An ability to anticipate changes in the local government environment and to work with and influence national policies.

		Essential



		An ability to lead, support and motivate a large and diverse group of people

		Essential



		An ability to develop the Kirklees style and culture within the organisation.

		Essential



		The possession of excellent interpersonal and communication skills together with an open and learning management style.

		Essential



		An ability to represent the Council’s best interests in regional and national contexts.

		Essential



		An ability to form effective relationships with key individuals and organisations – to advance new ways of delivering public services.

		Essential



		Accepts an enhanced DBS check is required. Please note that a conviction may not exclude candidates from appointment but will be considered as part of the recruitment process.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

DBS check at the appropriate level.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Leadership Team

		Grading ID

		H00001



		Job ID

		80100301

		Last Updated

		May 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		Children + Adults

		DBS Type

		Enhanced



		Health Check

		No

		Politically Restricted

		Yes - A



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No









Chief Executive

Grade 24





Strategic Director - Adults & Health

Grade 23





Strategic Director - Children & Families

Grade 23





Strategic Director - Environment & Climate Change

Grade 23





Strategic Director - Corporate Strategy, Commissioning & Public Health

Grade 23





Strategic Director

Growth & Regeneration

Grade 23

Page 1 of 3



image1.jpeg

(o) Kicklees ‘6







image42.emf
Service Manager  Learning & OrganisationDevelopment.docx


Service Manager Learning & OrganisationDevelopment.docx
[image: ]

Service Manager - Learning & Organisation Development – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

We need our employees to be driven to achieve the best, to be hard working, respectful and thoughtful to each other and our customers and to be creative wherever they work. We want our employees to reflect our communities and celebrate our diversities. You are a key member of the Senior People Services Leadership Team, leading, managing and developing an effective, solutions based OD Service for the Council and Schools. The right behaviours and attitudes are as important to us as the skills you bring to the job and we are working hard to create the right behaviours and attitudes for the Council today and tomorrow.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· You lead, manage and measure the outcomes of the Service setting objectives and targets and making good use of IT systems. You manage the Service budgets, including making savings where necessary

· You are an ambassador for culture change, develop strategy and lead on OD projects that have positive implications council-wide.

· You understand the functional and business realities, providing insights and linkages, flexible and innovative solutions.

· You translate major council strategy such as the Corporate Plan, the Joint Health & Wellbeing Strategy and the Economic Strategy into relevant OD strategy and action plans to achieve our Kirklees outcomes across all areas within the Council.

· You deal positively with politicians and senior leaders to develop collaborative OD strategies and plans and to ensure their smooth implementation.

· You have an awareness of national agenda and emerging OD practices. Using innovation and creativity you ensure we have the best OD function possible, adapting easily to changes and analysing risk.

· You have a knowledge of all workforce related matters, including HR, workforce planning, health and wellbeing, employment law, equality & diversity, etc and are able to instil confidence and trust in your judgement and advice.

· You are a role model for the Council’s values and behaviours. Your management style is flexible, adapting to the situation, but you prefer a coaching style when developing the team or advising Directors or Managers.

· You are an inspirational leader. You build trust and respect within the Team, showing kindness and a positive way of working so that everyone becomes engaged and committed.

· You resolve complex problems with integrity, facilitating where necessary. You are creative and solutions focussed whilst recognising and managing risk. When you communicate you ensure there is clear understanding, whether to an individual, a group or during presentations to a wider, senior audience.

· You use information to provide analysis and insight to others to make informed decisions.

· You develop strategies and plans to move the OD service forward.

· You lead, manage and engage staff from across all People Services ensuring we all work collaboratively, as one team

· You horizon scan and network so that creative and inspirational OD practice is introduced to continually improve performance

· You lead on council-wide and directorate specific OD projects and activities, ensuring they are joined up and deliver council priorities and outcomes.

· You will be the Council’s lead expert on OD practice and strategy, with accountability for the workforce development strategy and service offer across all Council Services.

· You take responsibility and accountability for your actions, backed up by excellent and relevant technical expertise and without recourse to others. You have extensive knowledge and understanding of good OD practice across the Council and schools. You work closely with very senior managers, building strong working relationships and trust.

· You make clear decisions, continually reviewing and refining plans to ensure they are on course and you tailor communication with stakeholders to secure buy in, understanding and commitment.

· Effectively manages the OD Service budgets to deliver the best service possible

· Makes the best use of the technology available to improve the service, tapping into networks of creativity

· Hold responsibility for the development of Council wide systems which contain sensitive information e.g. Business intelligence, MiPod relating to personal information about employees

· Carry out procurement as required in line with the prescribed procedures

· IT and keyboard skills are essential with the requirement for accurate analysis and report writing upon which significant decisions may be based

· Horizon scan, identify and apply for funding through bidding processes to support innovative approaches and manage allocated monies and resources as appropriate

· High pressure in a changing environment where there are competing deadlines and interruptions from senior managers and colleagues daily

· Significantly concentrated mental attention required in drafting new and complex strategies, analysing extensive data sets, and producing comprehensive reports where attention to detail is critical

· Experience of writing complex information in formats suitable for a variety of audiences with excellent presentation skills including submission to scrutiny panels

· Continuous assessment of effectiveness, the provision of innovative solutions, analysis of risk and challenge of the status quo

· This role is predominantly office based with a frequent requirement to attend meetings; this will involve travel to different locations

· Working at this level in a political environment can be challenging, for example there may be instances where conflicting priorities must be managed.

· Will be required to work across directorates and manage competing OD priorities with senior leaders, in particular responding to pressures in children’s and adults services

· Shows a high level of empathy and sensitivity when dealing with difficult issues such as the development and provision of support during complicated service change processes and safeguarding matters in adults and children’s services 

· Leading on OD, including culture change across the organisation and schools can be extremely emotive; working with all areas, you will need to show an understanding of the challenges across different areas and create solutions to implement change successfully through this. 

· Work closely with Councillors managing competing views and priorities in a political environment including producing reports and recommendations to scrutiny/Council meetings.

· In a context of limited budgets and competing demands, will need to be able to develop and present robust business cases to influence senior leaders and deliver priority OD projects

· Work interchangeably with other managers across People Services which may include dealing with grievance appeals as an example as required.  

· Works with the Trade Unions to build and maintain a healthy relationship.

· Develops a strong partnership approach with senior leaders and stakeholders within and beyond the organisation to maximise opportunities for collaborative working.

· You participate in Directorate Management Teams, learning their business and forging strong relationships with Directors, Assistant Directors and senior managers across council services and schools to enable you to join up OD strategy and influence cultural change.

· Ensures policies and procedures are of a high standard, easy to use, implemented well and deliver an excellent level of service

· Responsible for the development of policy and procedure related to OD across the Council

· As a major employer within the region, you will develop and implement an OD strategy to support the Council being an employer of choice and taking a lead across the district in OD best practice

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Significant experience in an HR and/or OD management role within a large multi-unionised organisation

		Essential



		Coaching knowledge and experience of working in a coaching style 

		Essential



		Experience of leading workforce and behaviour change programmes

		Essential



		Knowledge of relevant legislation and statutory requirements      for workforce and organisational development      

		Essential



		Experience of developing and implementing large scale Workforce and OD strategies and plans

		Essential



		Considerable experience of managing staff and complex situations, using clear judgement to advise others to do the same

		Essential



		Able to evidence successful outcomes from the delivery of Workforce/OD Strategies

		Essential



		Experience of budget management in a changing environment

		Essential



		Experience of procurement and commissioning for outcomes

		Essential



		Able to make difficult and challenging decisions

		Essential



		Understands public sector priorities and challenges for workforce planning 

		Essential



		Chartered Institute of Personnel & Development (CIPD) qualified (or equivalent experience/qualification) with a commitment to gaining Chartered Membership status.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Learning & Organisation Development

		Grading ID

		64460



		Job ID

		80103004

		Last Updated

		08/06/2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of People Services (Manager)





Service Manager (L&OD)

1 x Grade 16





HD-One Transactional Services Manager

1 x Grade 17





HR Manager

3 x Grade 16





Max 5 direct Reports from L & OD team Council Wide
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Operational Manager Covid-19 Community Response – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead as we work hard with our wider Public Health colleagues to control the spread of the Covid-19 virus across the district, so we are always looking for better and smarter ways to work. The role of Operational Manager Covid-19 Community Response is about working with residents, businesses, communities, and partners to provide a safe and successful environment in response to the management of the virus. You will have a key role supporting lead senior officers in determining strategies to drive forward key community response activities. You will need to understand wider strategic ambitions and influencing agendas to be the operational lead on Covid-19 community response initiatives and have the expertise to provide leadership to your team and to other teams. You will be expected to exemplify our ‘We’re Kirklees’ ways of delivering high performing services and in your approach and support to teams.



This is a fixed term temporary role for up to 12 months and will be a part of the Corporate Covid-19 Response Team. Find out more about working for Kirklees.

Key areas of responsibility

· Your will have a key strategic role delivering in partnership a coordinated community response as the Government set the direction for activities required to bring the Covid-19 virus under control and prevent further spread.

· You will also lead teams on community/business engagement and clarity on communications delivering services including community testing and mass vaccination programs.

· You will manage strategies to improve low level enforcement and an increase the take up of community support packages offered.  You will oversee response activities across communities, influencing delivery and effective management of changes, in addition to having direct responsibility for coordinating response recruitment programs, including volunteers.

· You will direct and support team managers and staff in the delivery of functions. You will ensure the implementation of outcome-based activities to meet the needs of residents and businesses in Kirklees. Support a culture of high expectations will be important to ensure joined up services focus on excellence and delivering agreed outcomes.

· Your expertise will require you to have the insight to work collaboratively and use relevant intelligence to lead, deliver or commission activity. 

· Your accountability for performance management will require you to monitor and manage services within budgets, improvement targets whilst meeting required outcomes.

· Provide strategic leadership and management supervision to a team of staff working in response to Covid-19 across the District.

· Lead, motivate and inspire staff and partners to deliver objectives to a consistently high standard.

· Allocate resources appropriately to support and ensure the delivery of objectives, intended outcomes, and ensure resources are deployed in areas of most need.

· Develop and implement a risk-informed approach to supporting communities and business in procedures for step-up and step down of support in response to changing needs and issues.

· Liaison with Health (CCG & Providers), Public Health and Infection Prevention & Control and wider partners to ensure whole system working, alignment of processes and communications

· Provide guidance, challenge, and support to minimise risk and provide re-assurance on the community response approaches adopted.

· Ensure activities are monitored and changes are tracked so that expected outcomes are achieved.

· To provide strategic and robust leadership ensuring that users of the support packages are doing so in accordance with the eligibility criteria set at national and local levels.

· Develop workforce plans and strategies to ensure sufficient resource is identified to meet the needs of the program including recruitment of volunteers and deployment of Council staff.

· Work closely with senior management on sensitive issues or work with Councilors, marketing, and communications to ensure a “single version of the truth” in relation to data management recording and reporting processes.

· Maximising opportunities at an organisational level to identify and shape future delivery models for consolidated Covid related activities e.g., stores and logistics operations.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills and experience

		Shortlisting criteria



		Practical experience in the establishment and management of emergency response functions or similar services with high demand and complexity.

		Essential



		Have substantial experience of successfully leading and managing multi-disciplinary teams including matrix management.

		Essential



		Strong influencing and stakeholder management skills and the ability to build relationships at a political, senior and management level.

		Essential



		Understanding of wider issues in local government, partner organisations, public and private sector agendas relevant to the management of the virus e.g. national testing framework.

		Essential



		Ability to identify, reassess and prioritise resources effectively, in a context of competing demands.

		Essential



		Excellent people leadership skills, strong sense of doing what is right for residents and fair and transparent dealings with businesses.

		Essential



		Demonstrate commitment to performance management and productivity to meet council’s priorities.

		Essential



		Proven ability and experience in designing, developing, and implementing strategies and plans and leading teams to effectively engage with businesses and communities.

		Essential



		Experience of interpreting highly complex legislation and translating this into operational practice to ensure safe systems are in place.

		Essential



		Highly developed engagement/communication networking, advocacy, oral written and presentation skills, with the ability to represent service policies and views to the public, media, potential partners, and suppliers.

		Essential



		Accepts this post is politically restricted.

		Essential



		Prepared to work flexibly and participate in standby duties

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a new Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

Able to work unsocial hours



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Public Health

		Grading ID

		66130



		Job ID

		80102911

		Last Updated

		November 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		ML

		

		









Executive Lead for Covid-19 Community Repsonse





Operational Manager Covid-19 Community Response

Grade 16
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Technology Service 
Operational Manager – Grade 16

Job purpose

The Technology Service is a key enabler for the creation of the New Council change programme, by delivering the transformational technologies and the efficient and effective support of business operations. 

As Operational Manager you will have direct responsibility for delivery of Technology Services, Projects, and Solutions to facilitate the needs of the Council and realisation of the Corporate Technology Strategy and owning specific areas of delivery such as Technology Enabled Change; Technical Infrastructure and Solutions; Applications and Digital; Support and Delivery Services.

The Technology Service provides opportunities for colleagues to work on different technologies and applications in a support and change capacity. We support and enable the development of a wide range of professional IT skills using the industry recognised SFIA professional ICT skills framework.

This role is based within the Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

The Operational Manager is responsible for ensuring a well-managed operational IT environment with a motivated workforce.

Effective decision making and action, managing significant resources, balancing cost, and risk as well as managing resource allocation across a range of commissioned assignments, are key function of the role.

You will support and develop colleagues so that they are flexible and agile to meet the needs of multiple stakeholders across different programmes of work and develop staff potential and promote a working environment that maximises and values employee contributions.

You will be required to provide strategic in-depth advice, guidance, and direction at both a technical and business level to colleagues at all levels in respect of technologies, policies, or procedures, and are expected to analyse and understand business outcomes and translate these into appropriate services, solutions, projects or continual improvement plans. 

You will understand the political environment of the Council and be able to work with Councillors and council issues impartially and with sensitivity.  

You will be expected to carry out all aspects of line management including dealing with performance, grievance, and disciplinary issues in line with council policy.  

You will provide leadership to your teams demonstrating a clear vision and a creative approach to problem solving. 

Representing the Council within partner collaboration and professional forums, with contractors and commercial customers.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		A relevant degree level qualification or equivalent experience to operate at that level 

		Essential 



		Experience in fulfilling the SFIA requirements for the relevant role.

		Essential 



		Demonstrate significant all-round IT Management experience gained in a large complex environment.

		Essential



		An understanding of current enterprise level Information and Communication Technologies, together with vision of future and emerging technology and trends.

		Essential



		Experience working with appropriate IT industry best practice frameworks such as ITIL and PRINCE2 and be able to manage others in line with these standards (professional accreditation would be preferable).

		Essential



		Ability and drive to quickly learn new IT professional skills. 

		Essential



		This role may involve some physical activities in the support of ICT delivery.  

		Essential





Knowledge - Information Technology Professional Skills 

Refer to latest Skills Framework for the Information Age (SFIA) https://sfia-online.org/en/sfia-7

		Skill

		SFIA Skill and knowledge areas - Sub-Category

		Grade 16



		1

		Strategy and Architecture – Innovation

		Level 6



		2

		Strategy and Architecture – Enterprise Architecture

		Level 7



		3

		Strategy and Architecture – Solutions Architecture

		Level 6



		4

		Business Change – Stakeholder relationship Management

		Level 6



		5

		Solutions Development and Implementation – Systems Development Management

		Level 7



		6

		Service Management – IT Management

		Level 7



		7

		Service Management – Service Level Management

		Level 7



		8

		Procurement and Support – Quality Management

		Level 7





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a new Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Adaptable and flexible in how you work, including the hours and locations, together with participating in a management duty rota to support the operational standby scheme.

This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		IT Service

		Grading ID

		61220



		Job ID

		80100816

		Last Updated

		July 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Operational Manager

Grade 16





IT Principal Officer 

Grade 13





Head of Technology

Grade 18-19
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Transformation Lead – Grade 16

Job purpose

[bookmark: _Hlk51845807]

We’ve been on a journey over the recent years to develop a very different organisation, one which is outcome focused. We want Kirklees to be a place which combines a strong and sustainable economy with a great quality of life; a place with thriving communities, growing businesses, high prosperity, low inequality and where people enjoy better health throughout their lives. 



The Council and its partners are undertaking a significant portfolio of transformational change activities that impact across the whole of the council and Kirklees. Delivering complex whole system-wide changes, focused on improving outcomes, requires us to be whole system leaders and consider new ways of working to meet the needs of citizens.

To achieve our shared outcomes requires us to work with people, work in partnership, and work in a place-based way. Requiring us to build a new relationship with communities, make best use of all available resources and collaborate with our partners. To be successful, all this activity has to be underpinned by a modern, flexible, and emotionally intelligent workforce.

As Transformation Lead you will lead and manage one or more of the Council’s transformation priority programmes. You will be a transformation business partner to one of more of the organisation’s directorates. To be successful in this role you need the behaviours, knowledge, and experience to influence senior stakeholders and enable transformational change. We are looking for people who live all the Council’s behaviours and continually strive for excellence. If successful, you will join, and help to lead, an ambitious, creative, and highly collaborative team.

This role is based within Corporate Strategy, Commissioning & Public Health. Find out more about working for Kirklees.

Key areas of responsibility

· Reporting to the Head of Transformation and Culture Change, you will have day to day responsibility for leading one or more of the corporate priorities within the transformation program.

· A key element of this role is the ability to work with stakeholders to make change happen ‘on the ground’. It requires a proven track record of effectively implementing change in a complex environment (not just talking about it).

· Provide a business partner function to one of more directorates within the Council, including subject matter expertise and insight to services across the Council, who are looking to transform what they do and how they do it.

· Work in a highly collaborative way with colleagues from other key enabling functions and partners to support the delivery of our shared outcomes.

· Work with partner organisations and colleagues from other Councils to understand opportunities and challenges in the wider public sector, and how the Council can effectively learn from and collaborate with partners to support transformation.

· Act as a positive champion for transformational change, with the ability to encourage, influence and lead others.

· Leads an area of subject matter expertise in one or more areas of transformation and change. Relevant areas of specialism include, but are not limited to, developing new delivery models, systems thinking, and behavioral insight.

· Act as the in-house expert on their area of specialism and works with services across the Council to apply this specialism to priority projects. Manages the associated work program from end to end, with oversight from the Head of Service.

· Manage the relevant transformation budget for their area of specialism and manages any related contracts with third party providers.

· Develop and share knowledge of public and private sector innovation nationally and internationally with Council colleagues and partners. Advise on appropriate and achievable ways for innovative practice to be applied at a local level.

· Working as part of the leadership team, managing resource allocation across the transformation portfolio, and working with programme managers to ensure we have the right capacity allocated to deliver programme and project outcomes on time.

· Line management responsibility for other members of the team; including quality assurance of the transformation portfolio with oversight from the Head of Service. 

· Contributes to the strategic direction and development of transformation as a function and deputizes for the Head of Service as required.

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Recognised technical expertise in one or more areas of transformation and change (evidenced through qualifications and/or equivalent experience) as well as the ability to apply to this area of work.

		Essential



		Proven ability to lead a large and complex programme of work, with appropriate oversight and support from the Head of Service.

		Essential



		Experience of managing budgets and contracts with third party providers.

		Essential



		Experienced in supporting change in a range of service areas and/or organisations.

		Essential



		Experience of working in partnership with other Councils or public sector partners.

		Essential



		Strong stakeholder management, influencing and relationship building skills.

		Essential



		Ability to manage competing priorities.

		Essential



		Ability to effectively mentor, support and empower staff to produce an excellent quality of work.

		Essential



		Ability to work independently and deliver work to agreed deadlines.

		Essential



		Has some experience of working with elected members and displays political awareness.

		Essential



		Has a good working knowledge of public and private sector innovation nationally and internationally and can apply this as appropriate within the Council.

		Essential



		Can command the respect of people at all levels of the organisation, including from frontline teams, peers, and senior managers.

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience and grade of this job.

For Office Use Only:	

		Job Category

		Project Management

		Grading ID

		64860



		Job ID

		80101660

		Last Updated

		August 2020



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		No



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		J Drake

		

		









Head of Transformation & Culture Change

Grade 18-19





Transformation Lead Grade 16
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Operational Manager Venues – Grade 16

Job purpose

At Kirklees we want to be innovative and creative in the way we work to deliver our services to our communities. We know we have challenging times ahead, so we are always looking for better and smarter ways to work.

The role of Operational Manager within Venues is about working with residents, businesses, communities, and partners to provide a safe and successful environment in which people can live and work safely and businesses can thrive and grow.  You will have a key role supporting the Head of Service in determining strategies to drive forward key service development and new initiatives.  

You will need to have an understanding of wider strategic ambitions and influencing agenda’s to be the Directorate lead on Commercial Services, Facility Management, Health and Safety and Service Development and have the expertise to provide leadership to your team and to other teams.   You will be expected to exemplify our ‘We’re Kirklees’ ways of delivering high performing services and in your approach and support to teams.

This role is based within Environment and Climate Change. Find out more about working for Kirklees.

Key areas of responsibility

· Provide strategic leadership to ensure Council and One Venue priorities are delivered.

· Leads a team of managers and professionals, developing annual business plans and manage the operational delivery of a number of functions in order to deliver core objectives and statutory obligations.

· Lead, motivate and inspire staff and partners to deliver objectives to a consistently high standard.

· Allocate resources appropriately to support and ensure the delivery of objectives, intended outcomes, and demonstrate value for money.

· Develop and implement service wide policies and strategies in relation to health and safety, data management, and communication to ensure effective service delivery. 

· Partnership work, internally, externally, regional, and nationally to develop and implement strategic aims.

· Have responsibility for the delivery and development of a number of service areas within One Venue. 

· Provide guidance, challenge, and support to minimise risk.  

· Ensure activities are monitored and changes are tracked so that expected outcomes are achieved.

· Ensure strategic policies and procedures in relation to safeguarding, are embedded within practice.  Be the Service lead for Safeguarding for the service area.

· Support the development of a commissioning culture developing outcomes to meet appropriate priorities.

· Work closely with senior management on sensitive issues or work with Councillors, marketing, and communications.

· Manage several budgets aligned to your service areas.

· Work commercially to deliver and develop the business 

Position of job in organisational structure



Employee Specification

		Knowledge, qualifications, skills, and experience

		Shortlisting criteria



		Recognised technical expertise and substantial experience in at least one discipline which supports Venue Management, such as Leisure and Recreation, Culture and Leisure, ISRM, Health and Safety, Food Safety, including relevant legislation (evidenced through qualifications and/or experience).

		Essential



		Have substantial experience of successfully leading and managing multi-disciplinary teams including matrix management.

		Essential



		Strong influencing and stakeholder management skills and the ability to build relationships at a political, senior and management level.

		Essential



		Understanding of wider issues in local government, partner organisations, public and private sector agendas relevant to Venue Management and Schools Traded Service Operations.

		Essential



		Ability to identify, reassess and prioritise resources effectively, in a context of competing demands.

		Essential



		Excellent people leadership skills, strong sense of doing what’s right for residents and fair and transparent dealings with businesses.

		Essential



		Demonstrate commitment to performance management and productivity to meet council’s priorities.

		Essential



		Proven ability and experience in designing, developing, and implementing strategies and plans.

		Essential



		Thorough understanding of health and safety and how it relates to Venue management and traded services and the wider Directorate to ensure safe systems of work are in place.

		Essential



		Experience of successful delivery of outcomes, management, and service delivery to timescales and within budgets.

		Essential



		Educated to degree level or have the ability to demonstrate to work at the required level which requires the ability to produce, prepare and present and understand and interpret technical reports and key performance data.

		Essential



		Accepts this post is politically restricted.

		Essential



		Prepared to work flexible and participate in standby 

		Essential





Behaviours and expectations

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We expect all our employees to demonstrate the following behaviours: 

•	Positive

•	Honesty

•	Respectful

•	Flexible

•	Communicative

•	Supportive

You will also promote and be a role model of the Council’s expectations of a New Council Employee within the organisation.  This role is at level 3.  Find out more about Council Behaviours and Expectations.

General information

See your responsibilities related to Safeguarding.

Able to work unsocial hours



This Job Profile is intended to provide an understanding and appreciation of the responsibilities of this particular job.  It is not possible to specify every detail and we expect you to work flexibly within your skills, knowledge, experience, and grade of this job.

For Office Use Only:	

		Job Category

		Venue Management

		Grading ID

		66130



		Job ID

		80102912

		Last Updated

		November 2022



		Job Focus

		No

		Career Progression

		No





Contractual Variants

		DBS Category

		No

		DBS Type

		No



		Health Check

		No

		Politically Restricted

		H-Sens-Advice to Cllrs



		24/7 working

		No

		Public Holidays

		No



		Night Working

		No

		Alternating Pattern

		No



		Standby

		No

		Other

		No



		Checked by HR

		M Lunn

		

		









Head of Venue Management

Grade 18-19





Operational Manager Venues

Grade 16





Catering Teams





Cliffe House & DRAM Centre Teams





Town Halls Team





Operational Manager Venues

Grade 16

Caretaking & Cleaning Teams

Bereavement Services
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