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Terms and Conditions

Electric cables and/or overhead line information
shown on the record plans are to be used in
accordance with the Health & Safety Executive's
Booklet HS(G)47, "Avoiding Danger from
Underground Services" and Guidance Note GS 6,
"Avoidance of Danger from Overhead Electric Lines".
Record plans do not always show out of commission
cables or service cables from Northern Powergrid\'s
mains to adjoining or cross road properties.
Plans do not show local authority owned public
lighting or sign cables. The information is provided as
a service by NorthernPowergrid and does not impart
any legal obligation on their part.
Persons using it are reminded of their responsibility
to execute works safely to avoid damaging Northern
Powergrid\'s apparatus.

Further advice or assistance is available from the
Records Information Centre on 0191 2294296
In an emergency or outside normal working hours
contact our customer information centre on 0800
668877
Cable depths shown were correct at the time cables
were laid however alterations to ground levels or
cable disposition may have taken place.
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Title:
This plan shows those pipes owned by Northern Gas Networks or the relevant Gas Distribution Network in their roles as Licensed Gas 
Transporters (GT). Gas pipes owned by other GTs, or otherwise privately owned, may be present in this area. Information with regard to 
such pipes should be obtained from the relevant owners. The information shown on this plan is given without warranty, the accuracy 
thereof cannot be guaranteed. Service pipes, valves, syphons, stub connections, etc. are not shown but their presence should be 
anticipated. No liability of any kind whatsoever is accepted by Northern Gas Networks, the relevant Gas Distribution Network, or their 
agents, servants or contractors for any error or omission. Safe digging practices, in accordance with HS(G)47, must be used to verify and 
establish the actual position of mains, pipes, services and other apparatus on site before any mechanical plant is used. It is your 
responsibility to ensure that this information is provided to all persons (either direct labour or contractors) working for you on or near gas 
apparatus. The information included on this plan should not be referred to beyond a period of 28 days from the date of issue.

This plan is reproduced or 
based on the OS map by 
Northern Gas Networks, 
with the sanction of the 
controller of HM Stationary 
Office. Crown Copyright 
Reserved.
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Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have 
tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, we caution that 
within Virgin Media apparatus there may be instances where mains voltage power cables have been placed 
inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", 
which can be downloaded from this website. Therefore, you must not rely solely on this plan if you are 
carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual position of 
any underground service must be verified by cable detection equipment, etc. and established on site before 
any mechanical plant is used. Accordingly, unless it is due to the negligence of Virgin Media, its employees 
or agents, Virgin Media will not have any liability for any omissions or inaccuracies in the plan or for any loss 
or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by 
Virgin Media Limited (c) Crown copyright and database rights 2019 Ordnance Survey 100019209.
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