
Expert in Air Movement since 1955

Lead No: 229256
Project Name:  Westfield
Date: 19.06.2019

Proposal Document



QUOTATION 

Airflow Developments Limited 
Aidelle House   Lancaster Road Cressex Business Park 
High Wycombe   Buckinghamshire   HP12 3QP UK 
T: +44 (0) 1494 525252    F: +44 (0) 1494 461073   
E: info@airflow.com   W: airflow.com 
Registered in London, England. Company No 550374 Registered Office as above VAT REG NO: GB342-8323-66 

19th June 2019 

Our Reference: Quotation - C229256HS-1-V1 House Type A 
Customer Reference Westfield 

Mr M Walsh 
Martin Walsh Associates 
Firth Buildings 
99-103 Leeds Road 
Dewsbury 
West Yorkshire 
WF12 7BU 

Code  Product  Qty  Value 
 Dining and Bedroom 1 

90000359  AVENTA SILENT AVS125  1 
90000540  ON/OFF SWITCH  2 
90001038  ISOLATION SWITCH WITH FUSE  1 
90000552  1 GANG - BACK BOX  3 
90000339  125mm PLASTIC ADJ SUPPLY VALVE  2 
9041542  125mm 90 DEG. ROUND ELBOW  1 
9041546  125mm X 2M ROUND RIGID DUCT  1 
9041547  125mm X 1M ROUND RIGID DUCT  1 
9041220  125 X 350mm ROUND RIGID DCTING WHT  1 
52644001  125mm ROUND PIPE/HOSE CONNECTOR  1 
51980001  204 X 125mm ROUND TO RECT/HORZ ADPT  2 
52641201  204 X 60 X 1m FLAT CHANNEL DUCT  1 
52641202  204 X 60 X 1.5m FLAT CHANNEL DUCT  1 
52641701  204 X 60 STRAIGHT CONNECTOR  1 
52641601  204 X 60 90DEG VERTICAL BEND .  1 
9041201  125 X 125 X 125mm EQUAL T  1 
51849403  125mm/5in ADJ 60 - 165mm CLAMP  8 
90000349  UNIV ROOF TERM - ANTHR  1 
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1 
90000356  380ml GREY ACRYLIC DUCT SEALANT  1 
90000014  INSULATION AIRFLAT 12.5M x 531mm  1 
90000016  ALUMINIUM INSULATION TAPE 50M  1 

 Lounge 
9041087  AVENTA IN-LINE AV125  1 
90000540  ON/OFF SWITCH  1 
90001038  ISOLATION SWITCH WITH FUSE  1 
90000552  1 GANG - BACK BOX  2 
90000339  125mm PLASTIC ADJ SUPPLY VALVE  1 
9041542  125mm 90 DEG. ROUND ELBOW  1 
9041220  125 X 350mm ROUND RIGID DCTING WHT  1 
9041546  125mm X 2M ROUND RIGID DUCT  1 
9041547  125mm X 1M ROUND RIGID DUCT  1 
52644001  125mm ROUND PIPE/HOSE CONNECTOR  2 
51980001  204 X 125mm ROUND TO RECT/HORZ ADPT  2 
52641201  204 X 60 X 1m FLAT CHANNEL DUCT  1 
52641202  204 X 60 X 1.5m FLAT CHANNEL DUCT  1 



52641701  204 X 60 STRAIGHT CONNECTOR  1     
52641601  204 X 60 90DEG VERTICAL BEND .  1     
51849403  125mm/5in ADJ 60 - 165mm CLAMP  4     
90000349  UNIV ROOF TERM - ANTHR  1     
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1     
90000356  380ml GREY ACRYLIC DUCT SEALANT  1     
90000014  INSULATION AIRFLAT 12.5M x 531mm  1     
90000016  ALUMINIUM INSULATION TAPE 50M  1     
  Bedroom 2 and Bedroom 3      
9041087  AVENTA IN-LINE AV125  1     
90000540  ON/OFF SWITCH  1     
90001038  ISOLATION SWITCH WITH FUSE  1     
90000552  1 GANG - BACK BOX  2     
90000339  125mm PLASTIC ADJ SUPPLY VALVE  1     
9041220  125 X 350mm ROUND RIGID DCTING WHT  2     
51849403  125mm/5in ADJ 60 - 165mm CLAMP  8     
9041201  125 X 125 X 125mm EQUAL T  1     
90000349  UNIV ROOF TERM - ANTHR  1     
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1     
52662702  127mm X 10M INSTD ALM FLX DUCT  2     
90000356  380ml GREY ACRYLIC DUCT SEALANT  1     

      Total  £1,203.78   
  
 
Note 

 
 

 
Prices quoted are pound sterling, for supply of equipment only and do not include installation. 
E &OE 
 
All prices quoted exclusive of VAT and all orders are accepted subject to our standard conditions of sale 
which are available on our website or upon request. 
 
Validity:  90 days from date of quotation (subject to review) 
 



 

  
QUOTATION 

Airflow Developments Limited 
Aidelle House   Lancaster Road Cressex Business Park   
High Wycombe   Buckinghamshire   HP12 3QP UK 
T: +44 (0) 1494 525252    F: +44 (0) 1494 461073   
E: info@airflow.com   W: airflow.com 

 
Registered in London, England. Company No 550374 Registered Office as above VAT REG NO: GB342-8323-66 

19th June 2019 
 
 
Our Reference: Quotation - C229256HS-2-V1 MEV Type A 
Customer Reference Westfield 
 
 
Mr M Walsh 
Martin Walsh Associates 
Firth Buildings 
99-103 Leeds Road 
Dewsbury 
West Yorkshire 
WF12 7BU 
 
 
 

Code  Product  Qty  Value   
90000343  HVS-10/6 FOR AIRFLEX PR0  1     
90001038  ISOLATION SWITCH WITH FUSE  1     
90000540  ON/OFF SWITCH  4     
90000552  1 GANG - BACK BOX  5     
90000340  125mm PLASTIC ADJ EXTRACT VALVE  4     
90000250  78mm 90 DEG.CEILING/WALL PLENUM  4     
9041130  AIRFLEX PRO ROUND 75mm X 50M COIL  1     
90000352  AIRFLEX PRO ROUND CLIPS PK 10  4     
9041133  75mm SEALING RINGS 10/PK  1     
9041132  75mm AIRFLEX PRO CONNECTOR  1     
90000255  AIRFLEX PRO OVAL 51x115mm 20M COIL  1     
90000353  AIRFLEX PRO OVAL CLIPS PK 10  4     
90000254  54mm X 117mm SEALING RINGS  1     
90000253  54mm X 117mm STRAIGHT CONNECTOR  1     
90000252  STRAIGHT TRANSITION PIECE  2     
52662702  127mm X 10M INSTD ALM FLX DUCT  1     
51849403  125mm/5in ADJ 60 - 165mm CLAMP  2     
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1     
90000349  UNIV ROOF TERM - ANTHR  1     

      Total  £1,071.05   
  
 
Note 

 
 

 
Prices quoted are pound sterling, for supply of equipment only and do not include installation. 
E &OE 
 
All prices quoted exclusive of VAT and all orders are accepted subject to our standard conditions of sale 
which are available on our website or upon request. 
 
Validity:  90 days from date of quotation (subject to review) 
 



 

  
QUOTATION 

Airflow Developments Limited 
Aidelle House   Lancaster Road Cressex Business Park   
High Wycombe   Buckinghamshire   HP12 3QP UK 
T: +44 (0) 1494 525252    F: +44 (0) 1494 461073   
E: info@airflow.com   W: airflow.com 

 
Registered in London, England. Company No 550374 Registered Office as above VAT REG NO: GB342-8323-66 

19th June 2019 
 
 
Our Reference: Quotation - C229256HS-1-V1 House Type B 
Customer Reference Westfield 
 
 
Mr M Walsh 
Martin Walsh Associates 
Firth Buildings 
99-103 Leeds Road 
Dewsbury 
West Yorkshire 
WF12 7BU 
 
 
 

Code  Product  Qty  Value   
  Bedroom 2      
9041085  AVENTA IN-LINE AV100  1     
90000540  ON/OFF SWITCH  1     
90001038  ISOLATION SWITCH WITH FUSE  1     
90000552  1 GANG - BACK BOX  2     
90000339  125mm PLASTIC ADJ SUPPLY VALVE  1     
9041220  125 X 350mm ROUND RIGID DCTING WHT  1     
51979601  125mm TO 100mm STRAIGHT REDUCER  1     
9021378  100 X 350mm ROUND RIGID DCTING WHT  1     
51849402  100mm/4in ADJ 50 - 110mm CLAMP  4     
90000349  UNIV ROOF TERM - ANTHR  1     
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1     
90000356  380ml GREY ACRYLIC DUCT SEALANT  1     
52662701  102mm X 10M INSTD ALM FLX DUCT  1     
52662702  127mm X 10M INSTD ALM FLX DUCT  1     

      Total  £301.39   
  
 
Note 

 
 

 
Prices quoted are pound sterling, for supply of equipment only and do not include installation. 
E &OE 
 
All prices quoted exclusive of VAT and all orders are accepted subject to our standard conditions of sale 
which are available on our website or upon request. 
 
Validity:  90 days from date of quotation (subject to review) 
 



 

  
QUOTATION 

Airflow Developments Limited 
Aidelle House   Lancaster Road Cressex Business Park   
High Wycombe   Buckinghamshire   HP12 3QP UK 
T: +44 (0) 1494 525252    F: +44 (0) 1494 461073   
E: info@airflow.com   W: airflow.com 

 
Registered in London, England. Company No 550374 Registered Office as above VAT REG NO: GB342-8323-66 

19th June 2019 
 
 
Our Reference: Quotation - C229256HS-2-V1 MEV Type B 
Customer Reference Westfield 
 
 
Mr M Walsh 
Martin Walsh Associates 
Firth Buildings 
99-103 Leeds Road 
Dewsbury 
West Yorkshire 
WF12 7BU 
 
 
 

Code  Product  Qty  Value   
90000343  HVS-10/6 FOR AIRFLEX PR0  1     
90000541  LOW/HIGH/OFF SWITCH  1     
90000540  ON/OFF SWITCH  3     
90001038  ISOLATION SWITCH WITH FUSE  1     
90000552  1 GANG - BACK BOX  5     
90000340  125mm PLASTIC ADJ EXTRACT VALVE  3     
90000250  78mm 90 DEG.CEILING/WALL PLENUM  3     
9041130  AIRFLEX PRO ROUND 75mm X 50M COIL  1     
90000352  AIRFLEX PRO ROUND CLIPS PK 10  4     
9041133  75mm SEALING RINGS 10/PK  1     
9041132  75mm AIRFLEX PRO CONNECTOR  1     
51849403  125mm/5in ADJ 60 - 165mm CLAMP  2     
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1     
90000349  UNIV ROOF TERM - ANTHR  1     

      Total  £775.36   
  
 
Note 

 
 

 
Prices quoted are pound sterling, for supply of equipment only and do not include installation. 
E &OE 
 
All prices quoted exclusive of VAT and all orders are accepted subject to our standard conditions of sale 
which are available on our website or upon request. 
 
Validity:  90 days from date of quotation (subject to review) 
 



 

  
QUOTATION 

Airflow Developments Limited 
Aidelle House   Lancaster Road Cressex Business Park   
High Wycombe   Buckinghamshire   HP12 3QP UK 
T: +44 (0) 1494 525252    F: +44 (0) 1494 461073   
E: info@airflow.com   W: airflow.com 

 
Registered in London, England. Company No 550374 Registered Office as above VAT REG NO: GB342-8323-66 

19th June 2019 
 
 
Our Reference: Quotation - C229256HS-1-V1 House Type D 
Customer Reference Westfield 
 
 
Mr M Walsh 
Martin Walsh Associates 
Firth Buildings 
99-103 Leeds Road 
Dewsbury 
West Yorkshire 
WF12 7BU 
 
 
 

Code  Product  Qty  Value   
  Bedroom 2  1     
9041085  AVENTA IN-LINE AV100  1     
90000540  ON/OFF SWITCH  1     
90001038  ISOLATION SWITCH WITH FUSE  1     
90000552  1 GANG - BACK BOX  2     
90000339  125mm PLASTIC ADJ SUPPLY VALVE  1     
9041220  125 X 350mm ROUND RIGID DCTING WHT  1     
51979601  125mm TO 100mm STRAIGHT REDUCER  1     
9021378  100 X 350mm ROUND RIGID DCTING WHT  1     
51849402  100mm/4in ADJ 50 - 110mm CLAMP  4     
90000349  UNIV ROOF TERM - ANTHR  1     
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1     
90000356  380ml GREY ACRYLIC DUCT SEALANT  1     

      Total  £215.34   
  
 
Note 

 
 

 
Prices quoted are pound sterling, for supply of equipment only and do not include installation. 
E &OE 
 
All prices quoted exclusive of VAT and all orders are accepted subject to our standard conditions of sale 
which are available on our website or upon request. 
 
Validity:  90 days from date of quotation (subject to review) 
 



 

  
QUOTATION 

Airflow Developments Limited 
Aidelle House   Lancaster Road Cressex Business Park   
High Wycombe   Buckinghamshire   HP12 3QP UK 
T: +44 (0) 1494 525252    F: +44 (0) 1494 461073   
E: info@airflow.com   W: airflow.com 

 
Registered in London, England. Company No 550374 Registered Office as above VAT REG NO: GB342-8323-66 

19th June 2019 
 
 
Our Reference: Quotation - C229256HS-2-V1 MEV Type D 
Customer Reference Westfield 
 
 
Mr M Walsh 
Martin Walsh Associates 
Firth Buildings 
99-103 Leeds Road 
Dewsbury 
West Yorkshire 
WF12 7BU 
 
 
 

Code  Product  Qty  Value   
90000343  HVS-10/6 FOR AIRFLEX PR0  1     
90000541  LOW/HIGH/OFF SWITCH  1     
90001038  ISOLATION SWITCH WITH FUSE  1     
90000540  ON/OFF SWITCH  4     
90000552  1 GANG - BACK BOX  6     
90000340  125mm PLASTIC ADJ EXTRACT VALVE  4     
90000250  78mm 90 DEG.CEILING/WALL PLENUM  4     
9041130  AIRFLEX PRO ROUND 75mm X 50M COIL  1     
90000352  AIRFLEX PRO ROUND CLIPS PK 10  4     
9041133  75mm SEALING RINGS 10/PK  2     
9041132  75mm AIRFLEX PRO CONNECTOR  1     
90000255  AIRFLEX PRO OVAL 51x115mm 20M COIL  1     
90000353  AIRFLEX PRO OVAL CLIPS PK 10  2     
90000254  54mm X 117mm SEALING RINGS  1     
90000253  54mm X 117mm STRAIGHT CONNECTOR  1     
90000252  STRAIGHT TRANSITION PIECE  6     
51849403  125mm/5in ADJ 60 - 165mm CLAMP  2     
90000650  AIRFLOW HIGH-TACK SEALANT (290ml)  1     
90000349  UNIV ROOF TERM - ANTHR  1     

      Total  £1,058.24   
  
 
Note 

 
 

Prices quoted are pound sterling, for supply of equipment only and do not include installation. 
E &OE 
 
All prices quoted exclusive of VAT and all orders are accepted subject to our standard conditions of sale 
which are available on our website or upon request. 
 
Validity:  90 days from date of quotation (subject to review) 
 



 

Airflow Developments Limited 
Aidelle House, Lancaster Road, Cressex Business Park, High Wycombe,  
Buckinghamshire, HP12 3QP. United Kingdom 
T: +44 (0) 1494 525252   
E: info@airflow.co.uk.  W: airflow.com 
Registered in London, England.  Company No 550374 Registered Office as above 
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Quotation Terms and Conditions 
 

Airflow Developments Ltd submits any designs or recommendations for domestic 
ventilation using Intermittent Extractor Fans, Continuous Mechanical Extract (centralised 
and decentralised) and Continuous Mechanical Supply and Extract with Heat Recovery in 
accordance with the Building Regulations 2010, Approved Document F, the Domestic 
Ventilation Compliance Guide 2010, and the Domestic Building Services Compliance 
Guide 2010. 

Where System 1 and System 3 as outlined in the Building Regulations 2010, Approved 
Document F are used, provision must be made for background ventilation.  

Airflow always recommends Rigid Ducting and Semi Rigid Ducting for a better 
performance over Flexible Ducting. 

Flexible ducting can be used and like all ducting should be installed in line with the 
Domestic Ventilation Compliance Guide 2010. 

Airflow accepts no responsibility for fire protection compliance, where ducting passes 
through a fire-stopping wall or fire compartment or ceiling or fire barriers, the required 
measures to ensure compliance with Part B of the Building Regulations 2010 should be 
taken. 

Ductwork should be insulated where it passes through unheated areas and voids (e.g. loft 
spaces) with the equivalent of at least 25mm of a material having a thermal conductivity 
of ≤0.04 W/ (m.K) to reduce the possibility of condensation forming. Where a duct extends 
above roof level the section above the roof should be insulated or a condensate trap 
should be fitted just below roof level. Perforated insulated flexi duct, used to minimise 
airborne acoustic transmission, should not be used between the fan unit and external 
discharge terminal to prevent condensation occurring within the insulation material. 

All quotes reflect the amount of ducting required, however it may be that due to the 
minimum cut length available more ducting may need to be purchased than is required, 
e.g. Airflex Pro semi rigid ducting is only available in 50 metre rolls for 75mm round 
ducting, and 20 metre rolls for 115mm x 51mm oval ducting. Airflow will endeavour to 
when involved in the design of multiple plots in the same development use the oversupply 
of Airflex Pro ducting from one plot to another. 

Airflow will endeavour to minimise acoustic transfer between rooms in its design, however 
there is only so much that can be achieved unless the Airflex Pro system is used. 

Vertical ducting will require a condensate trap in order to prevent backflow of any moisture 
into the product. 

Only controls and sensors approved by Airflow should be used with Airflow product. 



 

Airflow Developments Limited 
Aidelle House, Lancaster Road, Cressex Business Park, High Wycombe,  
Buckinghamshire, HP12 3QP. United Kingdom 
T: +44 (0) 1494 525252   
E: info@airflow.co.uk.  W: airflow.com 
Registered in London, England.  Company No 550374 Registered Office as above 
  
Form 132 
Issue 5 
Date Revised 13.09.2018 

 

To ensure good transfer of air throughout the dwelling, there should be an undercut of 
minimum area 7600mm² in all internal doors above the floor finish (as stated as a 
requirement in the Building Regulations 2010, Approved Document F). This is equivalent 
to an undercut of 10mm for a standard 760mm width door. 

In the case of MVHR systems, it is recommended that these are installed, balanced and 
commissioned by a BPEC or NICEIC accredited ventilation installer and installed as 
designed by Airflow. Failure to adhere to the design or comply with the Building 
Regulations 2010, Approved Documents F and L, and the Domestic Ventilation 
Compliance Guide 2010 will invalidate warranty and Airflow will not be held accountable 
for the performance of the system. 

Airflow shall not be liable to any person for any loss or damage, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, even if foreseeable, arising 
under or in connection with use of or reliance on any recommendations, introductions or 
information provided by Airflow in relation to third party suppliers and/or installers. 

These notes are to be considered in addition to our Terms and Conditions of business 
which are supplied with this document and available from www.airflow.com. 
 

http://www.airflow.com/
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Airovent HVS 10         

Continuous low cost ventilation for the whole house. 
   Airovent HVS 10 

 

Airovent HVS 10 is designed 
to provide extraction levels 
that comply with the latest 
Building Regulations 2010      
(PART F).  

The HVS-10 is an 
exceptionally quiet and energy 
efficient whole house 
ventilation system. It has 14 
easily adjustable speed 
settings for comprehensive 
control suited to the individual 
requirements of the dwelling.  

Model HVS-10 R comes with a 
remote control and built-in 
humidity sensor for full 
automation. 

By continuously extracting stale, 
moist air from the whole house, 
the Airovent ventilation system 
creates a healthier indoor 
environment. This helps to 
alleviate the problems of 
dampness and condensation, so 
benefiting both the fabric of the 
building and occupant health. 
 
Features:  
 
-Ultra low energy. 
-Designed for continuous 
operation. 
-Simultaneous extraction from 
multiple rooms. 
-14 speed settings for 
exceptionally close control. 
-Low noise, long life motors. 
-Four inputs for duct connections. 
-HVS-10R comes with a remote 
control module (with humidity 
sensor). 
-Optional accessories for humidity 
and timer control. 
-Ducting, grilles and flow control 
valves available. 
-Low specific fan power from 0.25 
w/l/sec. 
 
Designed to provide efficient 
ventilation whilst saving energy, 
the ultimate solution for whole 
house ventilation… 
 

 

 

  

Key Features  
- 2 years warranty. 
- 14 step speed control. 
- Extracts air from multiple rooms  
  simultaneously. 
- SAP Appendix Q Eligible  
 
 
 
 
 

Application 
For use in both new and 
refurbished houses, flats, 
apartments and sheltered 
accommodation. 

Airovent HVS-10 
Part No: 72649601 

Airovent HVS-10R (with remote 
control and humidity sensor)  
Part No: 72649701 

 
 

                       
                                             

SAP-APPENDIX Q ELIGIBLE 
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Standard Assessment Procedure – Appendix Q Centralised MEV 
Product Data 01/05/2008 

 
SAP Appendix Q Testing Results 

Central exhaust ventilation system packages used in a single dwelling 
 

Brand Name Airflow 

Model HVS-10 

Model Qualifier (if applicable)  

Current Manufacturer 
and Contact Details 

Name Airflow Developments Ltd 

Address 

Lancaster Road 
Cressex Business Park 
High Wycombe 
HP12 3QP 

Telephone 01494 525252 

Website www.airflow.co.uk 

Original Manufacturer (if different)  

First Year of Manufacture 2008 

Last Year of Manufacture   

Testing Body BRE 

Date of test  

Serial Number of Product Tested HVS-100408 

MEV to outside grille duct type and size 
150 & 125 mm diameter rigid 
plastic and 200 mm diameter 
rigid plastic 

Kitchen to MEV duct type and size 
150 & 125 mm diameter rigid 
plastic and 200 mm diameter 
rigid plastic 

Wet room to MEV duct type and size 
150 & 125 mm diameter rigid 
plastic and 200 mm diameter 
rigid plastic 
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Standard Assessment Procedure – Appendix Q Centralised MEV 

Product Data 01/05/2008 
 

Results for SAP calculations (at minimum flow rate condition) 
 

This product has only been tested with rigid ductwork and it is not applicable for SAP  
Appendix Q if installed with flexible ductwork. 

 
Standard Assessment Procedure – Appendix Q Centralised MEV 

Product Data 01/05/2008 

Table Q1 – Systems with rigid ductwork only 

Exhaust terminal 
configuration 

Fan speed 
setting 

Specific fan 
power 
(W/l/s) 

Energy Saving Trust  Best 
Practice Performance Compliant 

Kitchen +  
1 additional wet  
room 

2 0.26 Yes 

Kitchen + 
2 additional wet 
rooms 

2 0.21 Yes 

Kitchen + 
3 additional wet 
rooms 

3 0.24 Yes 

Kitchen + 
4 additional wet 
rooms 

4 0.26 Yes 

 
These figures are entered into either: 
(a) In the case of SAP software amended to SAP 2005 version 9.81 allowing direct 

entry of centralized MEV data, the SAP software, or 

(b) In the case of SAP software amended to SAP 2005 version 9.81 not allowing direct 
entry of MEV data, the SAP Q MEV Calculation Spreadsheet v9.81 and the results 
from the spreadsheet into the Special Features part of the SAP 9.81 software, or 

(c) In the case of SAP software to SAP 2005 version 9.80 , the SAP Q MEV Calculation 
Spreadsheet v9.80 and the results from the spreadsheet into the Special Features 
part of the SAP 9.80 software. They must NOT be entered directly into SAP 2005 
version 9.80 software 
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Standard Assessment Procedure – Appendix Q Centralised MEV 
Product Data 01/05/2008 

 

Table Q2 – Systems with flexible ductwork only 

Exhaust terminal 
configuration 

Fan speed 
setting 

Specific fan 
power 
(W/l/s) 

Energy Saving Trust  
Best Practice 

Performance Compliant 

Kitchen +  
1 additional wet  
room 

N/A N/A N/A 

 
 

 
These figures are entered into either: 
(a) In the case of SAP software amended to SAP 2005 version 9.81 allowing direct 

entry of centralized MEV data, the SAP software, or 

(b) In the case of SAP software amended to SAP 2005 version 9.81 not allowing direct 
entry of MEV data, the SAP Q MEV Calculation Spreadsheet v9.81 and the results 
from the spreadsheet into the Special Features part of the SAP 9.81 software, or 

(c) In the case of SAP software to SAP 2005 version 9.80 , the SAP Q MEV Calculation 
Spreadsheet v9.80 and the results from the spreadsheet into the Special Features 
part of the SAP 9.80 software. They must NOT be entered directly into SAP 2005 
version 9.80 software 
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Standard Assessment Procedure – Appendix Q Centralised MEV 
Product Data 01/05/2008 

 

Results for Approved Document F (at maximum flow rate condition) 

 

Table Q3 

Exhaust terminal 
configuration 

Fan speed 
setting 

Total flow 
rate 
(l/s) 

Total flow rate – 
wind condition 

(l/s) 

% reduction 
of total flow 

rate 
Kitchen +  
1 additional wet 
room 

2 29.3 27.4 6 

Kitchen + 
2 additional wet 
rooms 

2 29.3 27.4 6 

Kitchen + 
2 additional wet 
rooms 

3 37.9 36.3 4 

Kitchen + 
2 additional wet 
rooms 

4 45.7 43.7 4 

 
 
Comments 
 
Only figures from Table Q1 or Table Q2, not both, should be used with the SAP Q 
Calculation Spreadsheet for this technology type. 
 

Table Q3 results are only applicable for Approved Document F requirements. 
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Unit Dimensions (mm) 

    

                 

Electrical supply:   

230 V/1PH/50Hz 

Accessories 

Airese flow control 
valves to regulate 
individual room 
extraction. 

Airovent HVS-10R 
Why Ventilate?     
                      
AIRFLOW fans exceed the requirements of the latest building 
regulations helping to combat the harmful effects of dampness 
and condensation and by extracting airborne pollutants such as 
odours, cooking smells, humid and stale air. The potential 
hazards to health for occupants and possible damage to the 
fabric of the building can be largely eliminated.                    

 

mailto:info@airflow.com�


airflow.com

Aventa In-Line
Bathroom, en-suite, utility room and kitchen ventilation 

Key Features

● �� ���In-line mixed flow fans
● �� �Flow rate up to 280 m3/hr
● �� ���Designed for ducted installations 
● �� ���High pressure, low noise
● �� �Compact and quiet in operation
● �� �Two speed (normal and boost)
● �� ��Adjustable overrun timer version
● �� �Access to monitor and impeller without 

dismantling ductwork
● �� ���Low watt motor from 21w
● �� ���IPX4 rating 
● �� ��Complies with Building Regulations
● �� �3 year warranty

Aventa In-Line range
The Aventa range provides compact, quiet and powerful 
remote mounted ventilation for ducted installations.
Available in high performance, two speed versions they 
are less bulky than larger in-line centrifugal fans and can 
be installed in loft spaces or service shafts for remote 
extraction. 

With high flow / high pressure development 
characteristics they can be used with flexible ducting 
and flat duct systems to ensure compliance with Building 

Regulations guidance ensuring installed performance 
and extraction conditions are met.

Combining two Aventa fans allows for even more powerful 
operation. Mounting in parallel (left hand image on facing 
page) doubles the air flow, whilst two fans in series (right 
hand image on facing page) leads to a doubling of  the 
air pressure for longer duct runs.



E-mail: info@airflow.com
Telephone:	+44 (0) 1494 525252 

airflow.com

© Airflow Developments Limited. Airflow 
Developments Limited reserve the right, in the 
interests of continuous development, to alter 
specifications without prior notice.  All orders 
are accepted subject to our conditions of sale 
which are available on request

Certificate No. EMS 569454
BS EN 1SO 14001 : 2004

Certificate No.  FM 00152
BS EN 1SO 9001 : 2008

Airflow Developments Limited
Aidelle House, Lancaster Road,
Cressex Business Park,
High Wycombe, Buckinghamshire,
United Kingdom, HP12 3QP

   Call: 01494 560800    	       Visit: airflow.com

A D C

B
E Ø

Applications

Technical Data

Dimensions (mm) Performance

Controls and Accessories

A range of accessories including flexible and rigid ducting 
kits, controls, switches and grilles are available. 

 Basic  Basic remote switching

 Timer  Timer can be set to run on between 2 and 30 minutes

 Specification Aventa 100B Aventa 100T Aventa 125B Aventa 125T
 Air flow m3/hr* 145 / 187    145 / 187 220 / 280 220 / 280  
 Air flow l/sec* 40 / 52 40 / 52 66 / 88 66 / 88
 Fan type Mixed Flow Mixed Flow Mixed Flow Mixed Flow
 Controls Basic Timer Basic Timer
 Mounting In-Line In-Line In-Line In-Line
 Sound Pressure dB(A)@3m 27 / 36 27 / 36 28 / 37 28/37
 Power watts 21 / 33 21 / 33 23 / 37 23/37
 Amps 0.11 / 0.21 0.11 / 0.21 0.18 / 0.27 0.18 / 0.27
 Building Regulations ADF Yes Yes Yes Yes
 Duct diameter (mm) 100 100 125 125
 Voltage 230v / 1ph / 50Hz 230v / 1ph / 50Hz 230v / 1ph / 50Hz 230v / 1ph / 50Hz
 Rating IPX4 IPX4 IPX4 IPX4
 Material finish ABS ABS ABS ABS
 Weight (kg) 1.5 1.5 1.5 1.5
 Dimensions (H x W x D) mm 190 x 246 x 126 190 x 246 x 126 190 x 246 x 136 190 x 246 x 136
 Part No. 9041085 9041086 9041087 9041088

 Model A B C D E
 AV100 96 246 190 126 167
 AV125 123 246 190 136 167

Double the flow -  
mount in parallel

Double the pressure -  
mount in series

* Air flow at free discharge
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Aventa Silent
Domestic and light commercial facilities

Key Features

● �� �In-Line mixed flow fan
● �� �High performance characteristics - powerful   
air flow (up to 1020 m³/hr) and high pressure

● �� Sound insulated casing - ensures  
 quiet operation

● �� Compatible with ducting 100 - 200mm dia
● �� Energy efficient 2 speed motors
● �� �IPX4 rating
● �� �Complies with Building Regulations
● �� �2 year warranty

Aventa Silent
The durable external casing is made of polymer coated 
steel. The inner casing perforation let’s sound waves 
pass through the holes and fall at a specific angle to the 
sound absorbing layer. The casing is internally heat and 
sound insulated with a 50mm mineral layer and the conic 
impeller with special blade profiling increases air flow 
speed and provides higher pressure. 

The diffuser, specially profiled impeller and directing 
vanes at the outlet from the fan casing distribute air 
flow in such a way as to attain the best combination of 
performance and pressure at low noise levels.

The fans can be mounted at any place or angle within 
the ductwork. Several fans can be installed in parallel in 
the same system to achieve a higher air capacity or in 
series to achieve higher pressure.

Recommended as a component of an air handling 
systems for commercial and industrial premises where 
noise levels need to be kept to a minimum, for example, 
libraries, conference rooms, educational institutions and 
crèches.



E-mail: info@airflow.com
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© Airflow Developments Limited. Airflow 
Developments Limited reserve the right, in the 
interests of continuous development, to alter 
specifications without prior notice.  All orders 
are accepted subject to our conditions of sale 
which are available on request

Certificate No. EMS 569454
BS EN 1SO 14001 : 2004

Certificate No.  FM 00152
BS EN 1SO 9001 : 2008

Airflow Developments Limited
Aidelle House, Lancaster Road,
Cressex Business Park,
High Wycombe, Buckinghamshire,
United Kingdom, HP12 3QP
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Models

Technical Data

Fig.1 Fig.2
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Controls and Accessories

A range of accessories including flexible and rigid ducting 
kits, controls, switches and grilles are available. 

 Basic  Control by optional switch (switch not included)

 Specification Aventa Silent AVS100 Aventa Silent AVS125 Aventa Silent AVS150 Aventa Silent AVS200
 Air flow m3/hr 170 / 240    230 / 340 405 / 555 810 / 1020
 Air flow  l/sec 47 / 67 64 / 94 112 / 154 225 / 283
 Fan type Mixed Flow Mixed Flow Mixed Flow Mixed Flow
 Controls Basic Basic Basic Basic
 Mounting In-Line In-Line In-Line In-Line
 Sound Pressure dB(A)@3m 24 / 29 23 / 28 26 / 33 31 / 36
 Power watts 24 / 26 25 / 30 45 / 52 78 / 110
 Amps 0.10 / 0.11 0.11 / 0.13 0.20 / 0.23 0.35 / 0.49
 Building Regulations ADF Yes Yes Yes Yes
 Duct diameter (mm) 100 125 150 200
 Voltage 230v / 1ph / 50Hz 230v / 1ph / 50Hz 230v / 1ph / 50Hz 230v / 1ph / 50Hz
 Rating IPX4 IPX4 IPX4 IPX4
 Material finish Polymer Coated Steel Polymer Coated Steel Polymer Coated Steel Polymer Coated Steel
 Weight (kg) 4.6 4.6 6.1 8
 Dimensions (H x W x D) mm 237 x 505 x 243 237 x 474 x 243 260 x 580 x 274 295 x 550 x 386
 Part No. 90000358 90000359 90000360 90000361

 Model ØA B C D E Figure no
 AVS100 98 215 243 505 237 1
 AVS125 123 215 243 474 237 1
 AVS150 147 247 274 580 260 1
 AVS200 198 293 386 550 295 2



AIRFLEX PRO 
ZERO LEAKAGE DUCTING 

"Semi rigid ducting performance data is now 
recognised by the UK Government as an 
input for Standard Assessment Procedure 
(SAP) calculations via Appendix Q." 



Call: 01494 560 800     Visit airflow.com for specifications     info@airflow.com

Meeting tomorrow’s standards – today! 
With the drive towards a more environmentally conscious world, the need to save energy and protect
precious natural resources becomes ever more important.
Even at the residential installation level it makes no sense to specify eco-efficient ventilation with heat
recovery appliances, if the benefits of regained heat are to be lost through a badly designed and poorly
fitted ductwork system.
In 2010, the latest Building Regulations introduced a series of “Compliance Guides” to raise the standard
of ductwork installations ensuring that the whole system, not just the appliance, is designed and installed to
a high standard of integrity.
In particular, the “Domestic Ventilation Compliance Guide”  details specific conditions that should be met as a
means of achieving compliance with the ventilation requirements in the Building Regulations.
Airflex Pro meets, and exceeds - many of the design expectations now placed on Architects, Consultants and
Installers of a ventilation system.
Indeed, now that Semi Rigid ducting performance data is now recognized by the UK Government as an input
for Standard Assessment Procedure (SAP) calculations via Appendix Q, it is an important factor to incorporate
in the overall Dwelling Emission Rate (DER) to achieve an energy efficient low carbon home.  

INSTALLATION
• Save up to 70% on ducting installation time
• Flexible and compact, suits narrow joists and screeded

floors
• Compatible with traditional, i joist and metal web joist

systems

• Quick and easy assembly with push fittings
• Taping or sealing with non-hardening sealant is not

required
• Compatible with Airflex ISO insulated ducting and air

distribution boxes

PERFORMANCE
• Zero leakage ensures performance – no loss of valuable

regained air
• High crushability (S = 16 kN/m2) withstands external

pressure to EN ISO 9969
• Low resistance pipe compared to flexible ducting with

relatively constant volume

• Superior flow characteristics. High efficiency by
connecting each room individually

• Very low noise transmission between rooms
• Recognised as an input to Standard Assessment

Procedure (SAP) via Appendix Q.

HYGIENE
• Smooth 75mm diameter bore for easy cleaning
• Anti-static coating prevents dust build up reducing dust

traps
• Corrosion and abrasion resistant to avoid scale build up

• No evaporation of harmful substances – toxically safe
• Easily accessible from extract terminals and plenum

boxes – easy to inspect and blow through with a
commercial vacuum cleaner

SYSTEM
• Zero leakage system satisfies compliance and offers

reduced labour costs to install
• Cost effective with low maintenance and long life
• Offers freedom of design with choice of different

components to suit any layout

• Flexibility of the system allows for majority of ducting to
sit inside loft insulation – reducing the cost  of insulating
the ducting

From a suspended ceiling Between joists In the concrete screed

AIRFLEX PRO
  



Services and Support for Airflex Pro ducting system
Consultation We have an external team of Specification managers that can call and discuss your project.

Alternatively, we have a showroom at our Head Office in the U.K at High Wycombe where
we can demonstrate all our products as well as show you some applications.

Design & Support Our internal technical team are available to design clients’ specific duct runs and specify
what Duplexvent units are required.  They can also offer support by way of advice on
current regulations and how best to meet Best Practice building standards.

Training We offer training for installers wanting to use Airflex Pro and CPD courses for Architects
and Designers. 

Supply We supply all major builders’ merchants, plumbers’ merchants and electrical
wholesalers, therefore ensuring our products are easily available.

Installers In the unlikely event that you cannot find an installer, Airflow can recommend an
installer that has had training with our Duplexvent and Airflex Pro systems.

Call: 01494 560 800     Visit airflow.com for specifications     info@airflow.com

AIRFLEX PRO
  

2010 Building Regulations 
Among a raft of new Building Regulations introduced in 2010 is the new Domestic Ventilation Compliance 
Guide. Reproduced below are some of the key point in the new Guide with our added notation in white 
italics of the advantages to be gained by installing Airflex Pro in line with the latest requirements specific to:

Continuous Mechanical Ventilation Systems.

Installation   Clauses Supplementary
Information

2.0

Ductwork

A radial layout may achieve
acoustic separation more
effectively than a branched
layout.

The performance of the
ventilation system relies on
efficient air distribution, it is
vital that duct installation is not
left until the last moment, when
the only means of overcoming
obstructions is to install flexible
ducts where rigid ducts have
been specified.

2.0

Ductwork

(continued)

Installation of ducts – rigid
a. Ducts should not be installed where they can be damaged, for example open loft areas where

they may be stood on or have items placed on them, breaking seals and possibly crushing the
duct.

Airflex Pro ducting is very forgiving to this type of activity.

b. Connection of components should not result in significant air flow resistance. Components
should be proprietary and fit easily together without distortion.

Airflex Pro Easy connect system utilises very few components ensuring.
compliance and ease of stocking and availability.

Distortion of rectangular duct
may result in significant
reduction of the free internal
area of the duct, increasing
the flow resistance and
making sealing more difficult.

2.0

Ductwork 

(continued)

Duct connections
a. All duct connections require sealing. Where ducts are installed against a solid structure this

can be difficult to achieve. In such locations preassembly of duct sections should be
considered. This will require that connections are permanent to ensure the seal is maintained
during installation.

Simple fit zero leakage system satisfies compliance and offers reduced labour.
costs to install.

b. Where access to ducts will not be possible after construction is complete .i.e. within floors and
wall voids, consideration should be given to permanent connection and sealing with an
appropriate non-hardening sealant, and not using duct tape to achieve connection and
sealing.

Sealing with non-hardening sealant is not required with the Airflex Pro.
ducting system offering reduced labour costs to install.

Duct installation – general notes
a. Ducts should be sized to minimise pressure loss and noise generation. This is achieved by

sizing the ducts to limit the air velocity.
Airflex Pro wall/ceiling plenums allows this.

b. The routing of ducts should aim to minimise overall duct length and minimise the number of
bends required. It is particularly important to minimise bends in main ducts operating at higher
air velocities.

Semi rigid nature of Airflex Pro ducting allows this.

c. The need for privacy (acoustic separation) should be considered when planning duct layout.
Characteristic of Airflex Pro ducting system complies as noted in supplementary.
information, therefore no extra costing required for acoustic attenuation.

d. Where room extract terminals/grilles are not fitted with filters, consideration should be given
to the need to access ducts for cleaning.

Airflex Pro ducting system easily accessible from extract terminals/grilles and.
plenum boxes, so is easy to inspect and clean..

e. Ducting should be insulated where it passes through unheated areas and voids e.g. loft spaces
Flexibility of system allows for majority of ducting to sit inside planned loft.
insulation therefore reducing the cost of insulating the ducting.

© Crown Copyright  2010, guide available from RIBA enterprises.     www.ribabookshops.com 
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Flexible, tough and zero leakage 
A quick and easy to fit system of flexible ducting that can result in up to 70% time saving during
the on-site installation process, compared to rigid or spiral duct methods.
This innovative system uses low resistance, smooth bore tubing to individually connect each room to
the heat recovery unit via an Air Distribution box, and is now recognised as an input to Standard
Assessment Procedure (SAP) via Appendix Q.
By directly connecting each inlet/outlet there is zero leakage, so no loss of valuable regained warm
air.  Also the bore of the duct is coated with anti-static coating ensuring hygienic conditions and easy
to clean simply by purging with a high pressure vacuum cleaner. 
By direct connection to the air distribution box, noise transmission between rooms is greatly reduced
compared to flat duct systems with numerous branches and tee joints.
Requiring limited space, Airflex Pro can be fitted in narrow joists due to its high crushability and can be
run in concrete screeds for a permanent installation that will never degrade.
Available in 75mm diameter (63mm ID) bore size, with a choice of air distribution boxes and termination
ceiling adapters.

NEW IN 2011
BRE have introduced “Specification requirements applicable to the utilisation of Rigid Duct performance
data for dwellings fitted with Semi-Rigid duct within the Standard Assessment Procedure (SAP) via Appendix
Q” (www.sap-appendixq.org.uk)
A summary of the important characteristics relating to Airflex Pro Semi Rigid Ducting, which is fully
compliant with BRE requirements, are as follows: -

System:
A Semi-Rigid ducting system is defined as a unique
product supplied by a manufacturer or supplier comprising
of the components required for assembly of that system.
Systems listed within the SAP Appendix Q database have
demonstrated that their performance, when installed in a
variety of configurations, is at least equal in terms of
aerodynamic performance to SAP performance data for
Rigid duct.  It is therefore possible to select Rigid duct
performance data when listed Semi-Rigid duct systems are
specified for a dwelling.

Duct design:
The Airflex Pro Semi-Rigid ducting has double-skin lining
where the outer layer is PE-HD (polyethylene - high density)
and the inner layer is PE-LD (polyethylene - low density)
with antistatic additive. This twin wall pipe (inside smooth -
outside corrugated) ensures significantly less pressure loss
than single-skin ventilation ducts. 

Crushability:
Having a crushability of ≥16.0 kN/m2 the Airflex Pro
Semi-Rigid ducting will withstand an external pressure in
excess of the minimum requirement of ≥8.0 kN/m2 which
differentiates it from rigid and flexible ducting.

Radius:
Thanks to its flexibility the Airflex Pro ducting can be
installed without 90° fittings. This 75mm diameter duct can
be bent within a radius of 150mm.

Installation layout:
Along with its easy-to-fit accessories, the Airflex Pro system
uses two plenum boxes (one for supply / one for extract)
for efficient air distribution.

Mechanical connection:
The sealing rings ensure that each connection between
ducts and other components is mechanically sealed and
no tape is used.

Material composition: 
The Airflex Pro semi-rigid duct is toxically safe, contains
unscented PE material and does not comprise any recycled
material. 

Plenum boxes:
Both plenum boxes have removable doors which provide
easy access to the system for routine maintenance.

Labeling:
In each plenum box there is an approved SAP label which
should be affixed to the MVHR unit in close proximity to
the unit's own SAP-Q label.

AIRFLEX PRO
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Typical installations 
I am very pleased with your semi-rigid ducting which I've begun using immediately. I am 
particularly impressed with its ability to quickly fit to each component, and also its leak-proof 
design thanks to the easy-to-fit sealing rings. The Airflex Pro ducting has already paid for itself 
in time saved!”

Ben Thomas – Design Architect at Persimmon Homes

“As a contractor working throughout the UK installing residential HVAC equipment in new and
refurbishment houses I have no hesitation in recommending Airflex Pro for the ventilation ducting systems.
The quality of material is second to none and the flexibility of ducting made it possible to install very
quickly even in narrow spaces.”

Toby Buchan – Director of Cotswold Efficient Energy Centre

• Voted 2010 National Renewable Project of the Year H & V Awards
• Voted 2010 National Renewable Energy Company of the Year B.R.E. Award

“Specification of Airflex Pro has added value and raised the standard of the ventilation system throughout
the dwelling, while contributing to a lower carbon environment for the homeowner.”

Kyle Burgess – Project Manager at Millgate Homes

“The installation went according to plan and the whole system is working very well... Thanks for
your excellent service!”

David Ellin - Quantity Surveyor at Miller Homes

AIRFLEX PRO
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Airflow Developments Limited
Aidelle House, Lancaster Road, 
Cressex Business Park, High Wycombe, 
Buckinghamshire HP12 3QP, United Kingdom

E-mail: info@airflow.com
Telephone: +44 (0) 1494 525252
Facsimile:  +44 (0) 1494 461073
airflow.com
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Duplexvent ventilation with heat recovery 
A range of air handling units with heat recovery designed for residential, commercial and industrial applications.

• Saves energy, refreshes the indoor environment
• Residential units from 150 m3/hr to 550 m3/hr
• SAP Appendix Q eligible
• Low energy. EC fan control
• Counterflow heat recovery up to 94%
• Humidity, CO2 and motion sensor options
• Compatible with Airflex Pro ducting
• Meets the latest Building Regulations 2010
• Commercial units up to 15000 m3/hr
• Helps reduce dwelling carbon footprint
• BMS controls for ‘on-demand’ ventilation
•  Optional control via internet for easy and efficient usage
• Incorporate into BREEAM assessments

Fast, effective, efficient 
A small selection of the quality adaptors and grilles available to ensure the installation is of a high standard.

AIRFLEX PRO
  

Industrial
• Electronics Cooling
• HVAC, Air

Handling
• Flue Gas Venting
• Boiler Combustion
• Warm Air

Distribution
• Destratification,

Space heating

Residential
• Toilets/en-suites
• Bathrooms
• Kitchens/Utilities
• SELV DC Low Energy

Fans
• Condensation Control
• Comply with Building

Regulations
• 3 Year “No Quibble”

warranty

Fans and Accessories
Airflow supply compatible ducting, grilles and controls for all our products ensuring that the installation is of a
high standard.

Airflex Pro Pipe: 
Low resistance, flexible,
smooth bore with anti
static coating.

External Cowl:
Stainless steel with
louvers or mesh screen

Sealing Ring:
Zero leakage assured

Ceiling/Wall Outlet:
Adjustable to joist depth
for supply and extract
valves.

Pantile Cowl:
Pitched roof outlet with
flashing plate.  
Black or Terracotta

Supply Air Valve:
Wall or ceiling mounting
adjustable air
distribution. Metal and
plastic versions.

Connector:
Joining piece for Airflex
Pro Pipe

Plenum Box: 
6,10 and 15 room
connection options.

Silencer:
Additional sound
attenuation for ultra quiet
installations

Extract Air Valve:
Wall or ceiling mounting
adjustable air
distribution. Metal and
plastic versions

Wall Outlet:
High and low level air
distribution via cavity.
Adjustable grille.

Roof Outlet:
Roof outlet with
insulation.
Black or Terracotta

Note: “This material is not intended to amount to advice on which reliance should be placed. The material displayed is provided without any guarantees, conditions or warranties as to its accuracy. Airflow disclaims all liability and responsibility
arising from any reliance placed on such materials by any person who may be informed of any of the contents of this material”.
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Privacy Notice – GDPR Compliant 
  
We ask that you read this privacy notice carefully as it contains important information on who 
we are, how and why we collect, store, use and share personal information, your rights in 
relation to your personal information and on how to contact us and supervisory authorities in 
the event you have a complaint. 

Who we are 
Airflow Developments Limited collects, uses and is responsible for certain personal 
information about you. When we do so we are regulated under the General Data Protection 
Regulation which applies across the European Union (including in the United Kingdom) and 
we are responsible as ‘controller’ of that personal information for the purposes of those laws. 

The personal information we collect and use 

Information collected by us 
In the course of providing goods and services we collect the following personal information 
when you provide it to us: 

• Name of person enquiring or placing orders, contact details and delivery address 

Information collected from other sources 
We also obtain personal information from other sources as follows: 

• Sales leads, responses to media advertising, website registration, exhibitions, social 
media, website enquiries  

How we use your personal information 
We use your personal information to: 

• Market our goods and services to you as an existing or potential customer 

Who we share your personal information with 
We routinely share your contact details (e.g. your name and delivery address details) with 
our transportation carriers (e.g. our third party suppliers). This data sharing enables them to 
despatch the goods you ordered directly to you. Some of those third party recipients may be 
based outside the European Economic Area, for further information including how we 
safeguard your personal data when this occurs, see ‘Transfer of your information out of the 
EEA’. 
We will share personal information with law enforcement or other authorities if required by 
applicable law. 
We will not share your personal information with any other third party. 

Whether information has to be provided by you, and if so why 
The provision of personal data (e.g. name, address, delivery address etc.) is required from 
you to enable us to deliver goods and provide services and information. We will inform you 
at the point of collecting information from you, whether you are required to provide the 
information to us. 

How long your personal information will be kept 
• We will hold personal data (e.g. name, address and contact details) for up to 6 years 

(this will cover the warranty period where applicable and the period we are required 
to retain this information by applicable UK tax law) 
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Consequences of our use of your personal information 
To provide you with relevant information regarding goods or services of interest 

Transfer of your information out of the EEA 
In exceptional circumstances we may transfer your personal information to suppliers located 
outside the European Economic Area (EEA) as follows:  

• if necessary or relevant we will provide your contact details and delivery address so 
that our overseas suppliers and transportation carriers can send the goods you have 
ordered directly to you 

Such countries will not have the same data protection laws as the United Kingdom and EEA.  
If you would like further information please contact us (see ‘How to contact us’ below).  
We will not otherwise transfer your personal data outside of the United Kingdom or EEA to 
any organisation (or subordinate bodies) governed by public international law or which is set 
up under any agreement between two or more countries. 

Your rights 
Under the General Data Protection Regulation you have a number of important rights free of 
charge. In summary, those include rights to: 

• fair processing of information and transparency over how we use your use personal 
information 

• access to your personal information and to certain other supplementary information 
that this Privacy Notice is already designed to address 

• require us to correct any mistakes in your information which we hold 
• require the erasure of personal information concerning you in certain situations 
• receive the personal information concerning you which you have provided to us, in a 

structured, commonly used and machine-readable format and have the right to 
transmit those data to a third party in certain situations 

• object at any time to processing of personal information concerning you for direct 
marketing 

• object to decisions being taken by automated means which produce legal effects 
concerning you or similarly significantly affect you 

• object in certain other situations to our continued processing of your personal 
information 

• otherwise restrict our processing of your personal information in certain 
circumstances  
 

For further information on each of those rights, including the circumstances in which they 
apply, see the Guidance from the UK Information Commissioner’s Office (ICO) on 
individual’s rights under the General Data Protection Regulation. 
If you would like to exercise any of those rights, please: 

• contact us via our ‘contact us’ page on our website (see ‘How to contact us’ below) 
• let us have enough information to identify you (e.g. name and address),  
• let us have proof of your identity, and 
• let us know the information to which your request relates, including any reference 

numbers, if you have them 
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If you would like to unsubscribe from any marketing communications e.g. email newsletter, 
you can click on the ‘unsubscribe’ button at the bottom of the email. It may take up to 5 
working days for this to take place. 

Keeping your personal information secure 
We have appropriate security measures in place to prevent personal information from being 
accidentally lost, or used or accessed in an unauthorised way. We limit access to your 
personal information to those who have a genuine business need to know it. Those 
processing your information will do so only in an authorised manner and are subject to a 
duty of confidentiality. 
We also have procedures in place to deal with any suspected data security breach. We will 
notify you and any applicable regulator of a suspected data security breach where we are 
legally required to do so. 
If you want detailed information from Get Safe Online on how to protect your information and 
your computers and devices against fraud, identity theft, viruses and many other online 
problems, please visit www.getsafeonline.org. Get Safe Online is supported by HM 
Government and leading businesses. 

How to complain 
We hope that we can resolve any query or concern you raise about our use of your 
information. 
The General Data Protection Regulation also gives you right to lodge a complaint with a 
supervisory authority, in particular in the European Union (or European Economic Area) 
state where you work, normally live or where any alleged infringement of data protection 
laws occurred. The supervisory authority in the UK is the Information Commissioner who 
may be contacted at https://ico.org.uk/concerns/ or telephone: 0303 123 1113. 

Changes to this privacy notice 
This privacy notice was published on 25 October 2018 and last updated on 25 October 
2018. 
We may change this privacy notice from time to time, when we do we will update the Privacy 
Policy on our website. 

How to contact us 
Please contact us if you have any questions about this privacy notice or the information we 
hold about you. 
If you wish to contact us please visit the ‘contact us’ page on our website by opening the link 
below: 
Contact us at Airflow 
 
To view our full Privacy Policy please visit our website by opening the link below: 
Airflow's Privacy Policy 
 

http://www.airflow.com/contactus
http://www.airflow.com/privacypolicy


List of Resellers of Airflex Pro and Duplexvent

Airflow Development Ltd shall not be liable to any person for any loss or damage, whether in contract, tort (including negligence), 

breach of statutory duty, or otherwise, even if foreseeable, arising under or in connection with use of or reliance on any 

recommendations, introductions or information provided by Airflow in relation to third party suppliers and/or installers. 
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Rexel Group Gibbs & Dandy 
W:https://www.gibbsanddandy.com

 
 

 

Grafton Group Companies – Geographical Coverage: National Other Companies – 
Geographical Coverage: National 

Buildbase

W: www.buildbase.co.uk 

Graham 

W: http://www.grahamplumbersmerchant.co.uk/ 
Geographical Coverage: National

Electricbase 

T: 01642 673256
W: http://www.electricbase.co.uk/ 

Jewson 

T: 02476 438885
W: http://www.jewson.co.uk/

Plumbase 

T: 0800 520 0505
W: http://www.plumbase.co.uk/

Travis Perkins 

W:  https://www.travisperkins.co.uk/

W: http://www.bssindustrial.co.uk

W:https://www.rexel.co.uk
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Terms and Conditions of Supply for Business Contracts 

 
1. Definitions 

In these Conditions, the following definitions apply: 
Airflow: Airflow Developments Limited (registered in England and Wales with company number 550374). 
Business Day: a day (other than a Saturday, Sunday or public holiday) when banks in London are open for 
business. 
Call Out: has the meaning given in condition 10(a). 
Conditions: the terms and conditions set out in this document.  
Contract: the contract between Airflow and the Customer for the sale and purchase of the Goods and/or 
Services in accordance with these Conditions. 
Customer: the person or firm purchasing Goods and/or Services from Airflow. 
Force Majeure Event: has the meaning given in condition 17. 
Goods:  the goods (or any part of them) set out in an Order and/or the applicable Specification. 
Incoterms: the international rules for the interpretation of trade terms published by the International 
Chamber of Commerce in 2010. 
Order: the Customer's order for Goods and/or Services, as set out in the Customer's purchase order form 
(or, in the case of a Call Out, a fully completed Service / Warranty Call Out Request Form) or the 
Customer's written acceptance of Airflow's quotation, as the case may be. 
Site: the site where the Goods are to be delivered to the Customer and/or the site where the Services are 
to be provided by Airflow to the Customer. 
Services: the services to be provided by Airflow to the Customer (whether in connection with a Call Out or 
otherwise) as detailed in the Order and/or Specification. 
Service Level Agreement: the service levels, to be agreed in writing by the parties, in accordance with 
which the Goods and/or Services are to be supplied, or as appropriate, provided where such Goods and/or 
Services are bespoke to the Customer's own requirements. 
Service/Warranty Call Out Request Form: the form to be completed by the Customer if requesting a Call 
Out and available from Airflow's Customer Services Department on 01494 560800 or by email at 
customer_services@airflow.com. 
Specification: the written description or specification for the Goods and/or Services, including any related 
plans and drawings which are supplied to Airflow by the Customer, or produced by Airflow and agreed in 
writing by the Customer. 
 
2. Basis of Contract 

(a) These Conditions apply to the Contract to the exclusion of any other terms that the 
Customer seeks to impose or incorporate, or which are implied by trade, custom, practice 
or course of dealing.  These Conditions shall be subject to any additional written terms 
set out and expressly agreed by Airflow in the Contract or the Service Level Agreement to 
the extent that there is any inconsistency.  Incoterms shall apply but where they conflict 
with these Conditions, these Conditions shall prevail. 

(b) The Order constitutes an offer by the Customer to purchase the Goods and/or Services in 
accordance with these Conditions.  

mailto:customer_services@airflow.com
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(c) The Order shall only be deemed to be accepted if and when Airflow issues a written 
acceptance of the Order or when Airflow delivers the Goods and/or provides the Services 
(whichever is the sooner), at which point the Contract shall come into existence. 

(d) The Contract constitutes the entire agreement between the parties. The Customer 
acknowledges that it has not relied on any statement, promise or representation made or 
given by or on behalf of Airflow which is not set out in the Contract. Any samples, 
drawings, descriptive matter, or advertising issued by Airflow and any descriptions or 
illustrations contained in Airflow's catalogues or brochures are issued or published for the 
sole purpose of giving an approximate idea of the products described in them. They shall 
not form part of the Contract or any other contract between Airflow and the Customer for 
the sale of the Goods and/or the provision of Services. 

(e) A quotation for the supply of Goods and/or the provision of Services given by Airflow shall 
not constitute an offer. A quotation shall only be valid for the period specified on it and if 
no such period is specified, it can be withdrawn at any time. 

3. Provision of Services 

(a) Airflow shall provide the Services to the Customer in accordance with the Specification 
and (where applicable) the Service Level Agreement in all material respects. 

(b) Airflow shall use all reasonable endeavours to meet any performance dates specified in 
the Service Level Agreement, but any such dates shall be estimates only and time shall 
not be of the essence for performance of the Services. 

(c) Airflow shall have the right to make any changes to the Services which are necessary to 
comply with any applicable law or safety requirement, or which do not materially affect the 
nature or quality of the Services, and Airflow shall notify the Customer in any such event. 

(d) Airflow warrants to the Customer that the Services will be provided using reasonable care 
and skill. 

4. Customer Obligations 

The Customer shall: 

(a) ensure that the Order contains the appropriate product codes and prices, as agreed with 
Airflow, and that the terms of the Order and any information provided in the Specification 
are complete and accurate.  For the avoidance of doubt, where there have been pre-sale 
discussions between Airflow and the Customer and/or the Customer’s end user involving 
a number of differing options with regard to features or price (quote versions), it shall be 
the responsibility of the Customer to state in the Order which quote version is required by 
the end user. Airflow shall accept no responsibility if the quote version is not so confirmed 
in the Order; 

(b) co-operate with Airflow in all matters relating to the supply of the Goods and/or the 
provision of the Services; 

(c) comply with Airflow's oral or written instructions as to the storage, commissioning, 
installation, use and maintenance of the Goods, including the information in the 
installation and operating instructions and user manual which may be supplied by Airflow 
to the Customer, or (if there are no such instructions) good trade practice; 

(d) provide Airflow, its employees, agents, consultants and subcontractors, with access to the 
Site and other facilities as reasonably required by Airflow; 
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(e) provide Airflow with such information and materials as Airflow may reasonably require in 
order to supply the Goods and/or provide the Services, and ensure that such information 
is accurate in all material respects; 

(f) prepare the Site for the delivery of the Goods and/or receipt of the Services, ensure 
adequate labour and suitable equipment is available, and ensure there is a suitable 
working area for the performance of the Services by Airflow at the Site; 

(g) obtain and maintain all necessary licences, permissions and consents which may be 
required before the date on which the Goods and/or Services are to be supplied or, as 
applicable, provided.  In particular, it is acknowledged that quotations made by Airflow are 
derived from diagrams and specifications and not from any site survey or local knowledge 
of building control preferences. In every case it is the Customer’s responsibility to check 
with the appropriate building control body, private inspector and/or local authority before 
submitting an Order to consider what is necessary in relation to the Goods and/or the 
Services for the purposes of relevant building regulations;  

(h) keep and maintain all materials, equipment, documents and other property of Airflow 
(Airflow Materials) at the Customer's premises in safe custody at its own risk, maintain 
Airflow Materials in good condition until returned to Airflow, and not dispose of or use 
Airflow Materials other than in accordance with Airflow's written instructions or 
authorisation; and 

(i) ensure that any resale of Goods by the Customer to a third party (whether or not an end 
user) shall not create or imply any contractual right or remedy on the part of that third 
party against Airflow, even if Airflow participates with the Customer and the third party in 
any pre-sale discussions.  The Customer shall indemnify Airflow in respect of any actions, 
claims, costs, damages, expenses, losses or other liabilities which Airflow may suffer or 
incur arising from any contractual claim brought against it by any such third party. 

5. Customer Default 

If performance by Airflow of any of its obligations under the Contract is prevented or delayed by 
any act or omission by the Customer or failure by the Customer to perform any obligation set out in 
condition 4 or other relevant obligation (Customer Default): 

(a) Airflow shall without limiting its other rights or remedies have the right to suspend 
performance of the Contract until the Customer remedies the Customer Default, and to 
rely on the Customer Default to relieve it from the performance of any of its obligations to 
the extent the Customer Default prevents or delays Airflow's performance of any of those 
obligations; 

(b) Airflow shall not be liable for any costs or losses sustained or incurred by the Customer 
arising directly or indirectly from the Customer's failure or delay to perform any of its 
obligations as set out in condition 4; and 

(c) The Customer shall reimburse Airflow on written demand for any costs or losses 
(including any legal costs and expenses in defending claims brought against Airflow by 
the Customer or by any third party) sustained or incurred by Airflow arising directly or 
indirectly from the Customer Default. 

6. Delivery 

(a) Airflow shall ensure that: (i) each delivery of Goods is accompanied by a delivery note 
which shows the date of the Order, all relevant Customer and Airflow reference numbers, 
the type and quantity of the Goods (including the code number of the Goods, where 
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applicable), special storage instructions (if any) and, if the Order is being delivered by 
instalments, the outstanding balance of Goods remaining to be delivered; and (ii) if 
Airflow requires the Customer to return any packaging materials to Airflow, that fact is 
clearly stated on the delivery note. The Customer shall make any such packaging 
materials available for collection at such times as Airflow shall reasonably request. 
Returns of packaging materials shall be at Airflow's expense.  Returnable cases or 
stillages, separately invoiced, shall be credited in full if returned to Airflow at the 
Customer's expense within 28 calendar days of delivery of the Goods.  

(b) Airflow shall: 

(i) make the Goods available for collection by the Customer at the Airflow’s 
premises as set out in the Order. The Customer shall collect the Goods within 
the period specified in the Order; or 

(ii) deliver the Goods to the location set out in the Order or to such other location as 
the parties may agree in writing (Delivery Location) at any time after Airflow 
notifies the Customer that the Goods are ready for delivery.  Airflow reserves the 
right to levy an additional delivery charge if the Delivery Location is not at the 
Customer's primary place of business or an express delivery is requested. 

(c) Delivery of the Goods shall be complete when the Goods arrive at the Delivery Location 
or, if the Customer is to collect the Goods, on completion of the loading at Airflow’s 
premises. 

(d) It is the Customer's responsibility to ensure that a person duly authorised to sign on its 
behalf to acknowledge receipt of the Goods is present at the Delivery Location at the time 
of delivery.  Signature upon receipt of the Goods will be proof of delivery.  The Customer 
shall indemnify and keep indemnified Airflow against all liabilities, costs, expenses, 
damages and losses suffered or incurred by Airflow arising out of or in connection with 
any breach by the Customer of its obligations under this condition 6(d). 

(e) Any dates quoted for delivery are approximate only, and the time of delivery is not of the 
essence. Airflow shall not be liable for any delay in delivery of the Goods to the extent 
that such failure is caused by a Force Majeure Event or the Customer's failure to provide 
Airflow with adequate delivery instructions or any other instructions that are relevant to 
the delivery of the Goods. 

(f) Airflow may deliver the Goods by instalments, which shall be invoiced and paid for 
separately. Each instalment shall constitute a separate Contract. Any delay in delivery or 
defect in an instalment shall not of itself entitle the Customer to cancel any other 
instalment. 

7. Inspection of Goods 

(a) Any claim for non-delivery of Goods shall be communicated to Airflow in writing within 5 
Business Days of the date of the relevant invoice that relates to the Goods. 

(b) If Airflow fails to deliver the Goods, its liability shall be limited to the costs and expenses 
incurred by the Customer in obtaining replacement goods of similar description and 
quality in the cheapest market available, less the price of the Goods. 

(c) After receipt of a delivery of the Goods, the Customer shall, within 3 Business Days, 
visually inspect the Goods to ensure that it is satisfied with the Goods, that the Goods 
conform with their description and the Specification and that no damage or loss in transit 
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has occurred to the Goods.  Any claims for defects of this nature shall be communicated 
to Airflow in writing during this 3 Business Day period. 

(d) Airflow shall consider any request by the Customer to deliver Goods direct to the 
Customer’s end user’s site but if Airflow agrees (at its discretion) to do so, any notification 
of non-conformity, damage or shortages in respect of such Goods must be made to 
Airflow within 24 hours of delivery to the end user. Airflow will not be responsible to the 
Customer or the end user in the event of any later notification, nor shall it be responsible 
if the Goods are subsequently installed at the end user’s site by or on behalf of the end 
user. 

(e) Any quantities of Goods that are rejected by the Customer or an end user for a reason 
contemplated by condition 7(c) or 7(d) shall be returned to Airflow and, subject to Airflow 
accepting that there is a valid reason for the rejection of those Goods, Airflow will make 
good any defect by, at its discretion, repairing, replacing or procuring a replacement of 
the Goods at no expense to the Customer and Airflow will reimburse the Customer the 
cost of returning the Goods.  The obligations of Airflow set out in this condition 7(e) shall 
be the Customer's sole remedy for rejected Goods and Airflow shall not have any further 
liability in respect of the Goods whether such liability arises by contract, in tort (including 
negligence), by statute, common law or otherwise. 

(f) Subject to the Customer's right to reject the Goods under this condition 7, the Customer 
shall be deemed to have accepted the Goods on delivery. 

8. Failure Caused by Customer to Deliver Goods 

If the Customer fails to take delivery of the Goods within 10 Business Days of Airflow notifying the 
Customer that the Goods are ready for delivery, then, except where such failure or delay is caused 
by a Force Majeure Event or Airflow's failure to comply with its obligations under the Contract: 

(a) Delivery of the Goods shall be deemed to have been completed at 9.00 am on the 10th 
Business Day following the day on which Airflow notified the Customer that the Goods 
were ready for delivery; and 

(b) Airflow shall store the Goods until delivery takes place, and charge the Customer for all 
related costs and expenses (including insurance). 

9. Quality of Goods 

(a) Without prejudice to condition 9(g), Airflow warrants that on delivery, and for a period of 
12 calendar months from the date of delivery or such other period (if any) agreed in 
writing between the parties (the warranty period), the Goods shall conform in all material 
respects with their description and any applicable Specification and be free from material 
defects in design, material and workmanship.  

(b) Subject to condition 9(c), if the Customer gives notice in writing to Airflow during the 
warranty period of discovery that some or all of the Goods do not comply with the 
warranty set out in condition 9(a): 

(i) the Customer may request a Call Out in accordance with condition 10; or 

(ii) the Customer may give Airflow a reasonable opportunity of examining those 
Goods and the Customer (if asked to do so by Airflow) shall return those Goods 
to Airflow's place of business by courier or recorded delivery at the Customer's 
cost. Proof of delivery should be retained by the Customer and should be made 
available upon request by Airflow.  
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(c) Subject to Airflow accepting that there is a valid reason for the Customer to reject or 
return any of such Goods (and, for the avoidance of doubt, that the Goods have not failed 
as a result of incorrect installation), Airflow shall reimburse any payment made by the 
Customer in respect of a Call Out and, at Airflow's option, repair or replace defective 
Goods, or refund the price of defective Goods in full. When a debit note is issued by the 
Customer or a sales return note (SRN) is issued by Airflow prior to the Goods being 
returned to Airflow, the Goods must be returned within 10 working days via the Airflow 
returns process and failure to do so will result in the debit note or SRN (as applicable) 
being disclaimed or cancelled respectively.  

(d) Airflow shall not be liable for Goods' failure to comply with the warranty set out in 
condition 9(a) if: (i) the Customer or any end user makes any further use of those Goods 
after giving notice in accordance with conditions 7(c), 7(d) or 9(b) (as applicable); or (ii) 
the defect arises because the Customer or end user failed to follow Airflow's oral or 
written instructions as to the storage, installation, commissioning, use and maintenance of 
the Goods or (if there are none) good trade practice; or (iii) the defect arises as a result of 
Airflow following any drawing, design, description or specification supplied by the 
Customer or end user; or (iv) the Customer or end user alters or repairs those Goods 
without the written consent of Airflow; or (v) the defect arises as a result of fair wear and 
tear, wilful damage, negligence, or abnormal storage or working conditions; or (vi) the 
defect arises as a result of incorrect installation and/or failure to comply with good trade 
practice in relation to the installation of the Goods; or (vii) the defect arises as a result of 
those Goods being used within an application or for a purpose for which those Goods 
have not been designed; or (viii) the Customer or end user fails to give notice in writing to 
Airflow within the time periods specified in conditions 7(a), 7(c), 7(d) or 9(b)(i) (as 
applicable); or (ix) the Goods differ from the Specification as a result of changes made to 
ensure they comply with the applicable statutory or regulatory requirements.  

(e) For the avoidance of doubt the warranty set out in condition 9(a) will be void if there is a 
failure to store, install, commission, maintain and use Goods in line with Airflow’s written 
instructions.  

(f) Except as provided in this condition 9, Airflow shall have no liability to the Customer in 
respect of the Goods' failure to comply with the warranty set out in condition 9(a). 

(g) Except as set out in these Conditions, all warranties, conditions and other terms implied 
by statute or common law are, to the fullest extent permitted by law, excluded from the 
Contract. 

(h) These Conditions shall apply to any repaired or replacement Goods supplied by Airflow 
and the warranty period set out in condition 9(a) shall be deemed to be a period of 12 
calendar months from the date of delivery of any such repaired or replacement Goods or 
such other period (if any) agreed in writing between the parties. 

(i) Airflow reserves the right, in the interests of continuous development, to alter 
specifications without prior notice. 

10. Call Outs 

(a) Subject to condition 10(c), the Customer may request an appointment with an Airflow 
service engineer to assess and, if Airflow determines appropriate, to repair or replace a 
Good or other product which has been supplied by Airflow to the Customer or a third 
party (a Call Out) by contacting Airflow's customer services department by telephone on 
01494 560800 or by email to customer_services@airflow.com. A request by the 
Customer for a Call Out shall constitute a new Order and these Conditions shall apply 
accordingly. 

mailto:customer_services@airflow.com
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(b) A Call Out shall take place on a Business Day at a time and place agreed between the 
Customer and Airflow taking into account the availability of the service engineers of 
Airflow. The maximum duration of each Call Out shall not exceed four hours (including 
travel time) and Airflow shall endeavour to undertake any necessary repairs or 
replacements during this time, subject to the Customer agreeing the additional cost (if 
any) of such repairs or replacements. If Airflow is not able to complete a repair or 
replacement during a Call Out appointment for any reason, the Customer may request 
additional Call Out appointments and each Call Out shall be charged in accordance with 
condition 10(d).  

(c) Unless otherwise agreed, Call Outs are not available in connection with Goods which 
have been purchased and/or installed outside of the United Kingdom. 

(d) Unless otherwise agreed, the cost to the Customer of each Call Out shall be £250 plus 
VAT which is payable in advance in full and cleared funds by the Customer prior to the 
Call Out plus reasonable expenses (including travel, parking and congestion charge 
costs). 

(e) The Customer may cancel any Order for a Call Out not later than 24 hours prior to the 
agreed date and time of the Call Out without incurring a cancellation fee. 

(f) If the Customer cancels an Order for a Call Out not later than 24 hours prior to the agreed 
date and time of the Call Out and the Customer has made any payment to Airflow in 
advance for the Call Out, Airflow will refund the amount of the payment to the Customer. 

(g) If the Customer cancels an Order for a Call Out less than 24 hours prior to the agreed 
date and time of the Call Out, no refund will be given by Airflow. 

(h) During a Call Out, Airflow shall only assess electrical cables which are directly connected 
to the Good or product which is the subject of the Call Out and, upon Airflow's request, 
the Customer shall ensure that any such cables are isolated. Airflow shall not be liable for 
accidental damage caused by its representatives during a Call Out in connection with 
trying to access any product which is the subject of the Call Out.  

(i) In the event that the Customer is not satisfied with the service provided by an Airflow 
service engineer during a Call Out, the Customer should immediately contact Airflow's 
Customer Services Department on 01494 560800 or by email at 
customer_services@airflow.com. A new Call Out appointment shall be arranged in 
accordance with condition 10(a) and the charges set out in condition 10(d) shall apply to 
each new Call Out. Subject to Airflow accepting that there is a valid reason for the 
Customer's complaint and that such fault arises from a failure by Airflow to provide the 
Services using reasonable care and skill and that such fault arose within a 30 day period 
commencing on the date of the original Call Out, Airflow shall reimburse any payment 
made by the Customer in respect of the additional Call Out and, at Airflow's option, repair 
any defect, or refund the price of the original Call Out in full. 

11. Title and Risk 

(a) The risk in the Goods shall pass to the Customer on completion of delivery. 

(b) Title to the Goods shall not pass to the Customer until Airflow has received payment in 
full (in cash or cleared funds) for: (i) the Goods; and (ii) all other sums which are or which 
become due to Airflow for sales of Goods and/or Services to the Customer. 

(c) Until title to the Goods has passed to the Customer, the Customer shall: (i) hold the 
Goods on a fiduciary basis as Airflow's bailee; (ii) store the Goods separately from all 
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other goods held by the Customer so that they remain readily identifiable as Airflow's 
property; (iii) not remove, deface or obscure any identifying mark or packaging on or 
relating to the Goods; (iv) maintain the Goods in satisfactory condition and keep them 
insured against all risks for their full price from the date of delivery; (v) notify Airflow 
immediately if it becomes subject to any of the events listed in condition 13(b); and (vi) 
give Airflow such information relating to the Goods as Airflow may require from time to 
time, but the Customer may resell or use the Goods in the ordinary course of its business. 

(d) If before title to the Goods passes to the Customer the Customer becomes subject to any 
of the events listed in condition 13(b), or Airflow reasonably believes that any such event 
is about to happen and notifies the Customer accordingly, then, provided that the Goods 
have not been resold, or irrevocably incorporated into another product, and without 
limiting any other right or remedy Airflow may have, Airflow may at any time require the 
Customer to deliver up the Goods and, if the Customer fails to do so promptly, enter any 
premises of the Customer or of any third party where the Goods are stored in order to 
recover them. 

12. Prices and Payment 

(a) The price of the Goods and/or Services shall be the price set out in the Order, or, if no 
price is quoted, the price set out in Airflow's published price list in force as at the date of 
delivery.  Airflow's price list contains a large number of Goods and it is always possible 
that, despite Airflow's best efforts, some of the Goods listed in its price list may be 
incorrectly priced. Airflow will normally verify prices as part of its dispatch procedure so 
that, where a correct price of the Goods is less than the stated price, Airflow will charge 
the lower amount when dispatching the Goods to the Customer. If a correct price of the 
Goods is higher than the price stated on Airflow's price list, Airflow will normally, at its 
discretion, either contact the Customer for instructions before dispatching the Goods, or 
reject the Order and notify the Customer of such rejection. 

(b) Airflow may, by giving notice to the Customer at any time before delivery of the Goods or 
provision of the Services, increase the price of the Goods and/or Services to reflect any 
increase in the cost of the Goods and/or Services that is due to: (i) any factor beyond 
Airflow's control (including foreign exchange fluctuations, increases in taxes and duties, 
and increases in labour, materials and other manufacturing costs); (ii) any request by the 
Customer to change the Specification, Service Level Agreement, delivery or performance 
date(s), quantities or types of Goods and/or Services ordered; or (iii) any delay caused by 
any instructions of the Customer or failure of the Customer to give Airflow adequate or 
accurate information or instructions. 

(c) Unless otherwise stated on the Order, the price of the Goods is exclusive of the costs and 
charges of packaging, insurance and transport of the Goods, which shall be paid by the 
Customer when it pays for the Goods. 

(d) The price of the Goods or Services is exclusive of amounts in respect of value added tax 
(VAT). The Customer shall, on receipt of a valid VAT invoice from Airflow, pay to Airflow 
such additional amounts in respect of VAT as are chargeable on the supply of the Goods 
or provision of the Services. 

(e) Airflow may invoice the Customer for the Goods and/or Services on or at any time after 
the completion of delivery of the Goods or provision of the Services. 

(f) The Customer shall pay the invoice in full and in cleared funds within 30 calendar days 
from the end of the calendar month in which the relevant invoice was raised, with the 
exception of invoices raised in January which shall become due and payable by the 28th 
day of February. Time of payment is of the essence. 
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(g) If the Customer fails to make any payment due to Airflow under the Contract by the due 
date for payment (due date), then the Customer shall pay interest on the overdue amount 
at the rate of 2% per annum above HSBC Bank plc's base lending rate from time to time. 
Such interest shall accrue on a daily basis from the due date until the date of actual 
payment of the overdue amount, whether before or after judgment. The Customer shall 
pay the interest together with the overdue amount. 

(h) The Customer shall pay all amounts due under the Contract in full without any deduction 
or withholding except as required by law and the Customer shall not be entitled to assert 
any credit, set-off or counterclaim against Airflow in order to justify withholding payment of 
any such amount in whole or in part. Airflow may at any time, without limiting any other 
rights or remedies it may have, set off any amount owing to it by the Customer against 
any amount payable by Airflow to the Customer. 

13. Customer's Insolvency or Change or Control 

(a) If the Customer becomes subject to any of the events listed in condition 13(b), or Airflow 
reasonably believes that the Customer is about to become subject to any of them and 
notifies the Customer accordingly, then, without limiting any other right or remedy 
available to Airflow, Airflow may cancel or suspend all further deliveries of Goods or 
provision of Services under the Contract or under any other contract between the 
Customer and Airflow without incurring any liability to the Customer, and all outstanding 
sums in respect of Goods and/or Services delivered or provided to the Customer shall 
become immediately due. 

(b) For the purposes of condition 13(a), the relevant events are: (i) the Customer suspends, 
or threatens to suspend, payment of its debts or, in the opinion of Airflow, is unable to pay 
its debts as they fall due or admits inability to pay its debts or (being a company) is 
deemed unable to pay its debts within the meaning of section 123 of the Insolvency Act 
1986, or (being an individual) is deemed either unable to pay its debts or as having no 
reasonable prospect of so doing, in either case, within the meaning of section 268 of the 
Insolvency Act 1986, or (being a partnership) has any partner to whom any of the 
foregoing apply; or (ii) the Customer commences negotiations with all or any class of its 
creditors with a view to rescheduling any of its debts, or makes a proposal for or enters 
into any compromise or arrangement with its creditors; or (iii) any event occurs, or 
proceeding is taken, with respect to the Customer in any jurisdiction to which it is subject 
that has an effect equivalent or similar to any of the events mentioned in this condition 
13(b); or (iv) a petition is filed, a notice is given, a resolution is passed, or an order is 
made, for or in connection with the winding up of the Customer; or (v) an application is 
made to court, or an order is made, for the appointment of an administrator or if a notice 
of intention to appoint an administrator is given or if an administrator is appointed over the 
Customer; or (vi) the holder of a qualifying floating charge over the Customer’s assets 
has become entitled to appoint a receiver over the Customer’s assets or a receiver is 
appointed over the Customer’s assets, or (vii) a creditor or encumbrancer of the 
Customer attaches or takes possession of, or a distress, execution, sequestration or 
other process is levied or enforced on or sued against, the whole or any part of its assets 
and such attachment or process is not discharged within 14 days, or (viii) in the opinion of 
Airflow, the Customer suspends, threatens to suspend, ceases or threatens to cease to 
carry on all or substantially the whole of its business; or (ix) there is a change of control of 
the Customer (as defined in section 574 of the Capital Allowances Act 2001). 

14. Limitation of Liability 

(a) Nothing in these Conditions shall limit or exclude Airflow's liability for: (i) death or personal 
injury caused by its negligence, or the negligence of its employees, agents or 
subcontractors (as applicable); (ii) fraud or fraudulent misrepresentation; or (iii) breach of 
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the terms implied by section 12 of the Sale of Goods Act 1979; or (iv) defective products 
under the Consumer Protection Act 1987; or (v) any other matter in respect of which it 
would be unlawful for Airflow to exclude or restrict liability.  

(b) Subject to condition 14(a): (i) Airflow shall not be liable to the Customer, whether in 
contract, tort (including negligence), breach of statutory duty, or otherwise, for any loss of 
profit or indirect or consequential loss arising under or in connection with the Contract; 
and (ii) Airflow's total liability to the Customer in respect of all other losses arising under 
or in connection with the Contract, whether in contract, tort (including negligence), breach 
of statutory duty, or otherwise, shall in no circumstances  exceed the cost of the Goods 
supplied and/or Services provided under the Contract. 

(c) Airflow shall not be liable to any person for any loss or damage, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, even if foreseeable, arising 
under or in connection with use of or reliance on any recommendations, introductions or 
information provided by Airflow in relation to third party suppliers and/or installers.  

15. Intellectual Property Rights, Confidentiality and Data Protection 

(a) All intellectual property rights in or arising out of or in connection with the Goods, the 
Services and/or the Contract shall be owned by Airflow. 

(b) The Customer acknowledges that, in respect of any third party intellectual property rights, 
the Customer's use of any such intellectual property rights is conditional on Airflow 
obtaining a written licence from the relevant licensor on such terms as will entitle Airflow 
to license such rights to the Customer. 

(c) All Airflow Materials (as defined in condition 4(h)) are the exclusive property of Airflow. 

(d) A party (Receiving Party) shall keep in strict confidence all technical or commercial 
know-how, specifications, inventions, processes or initiatives which are of a confidential 
nature and have been disclosed to the Receiving Party by the other party (Disclosing 
Party), its employees, agents or subcontractors, and any other confidential information 
concerning the Disclosing Party's business or its products or its services which the 
Receiving Party may obtain. The Receiving Party shall restrict disclosure of such 
confidential information to such of its employees, agents or subcontractors as need to 
know it for the purpose of discharging the Receiving Party's obligations under the 
Contract, and shall ensure that such employees, agents or subcontractors are subject to 
obligations of confidentiality corresponding to those which bind the Receiving Party. The 
Receiving Party may also disclose such of the Disclosing Party’s confidential information 
as is required to be disclosed by law, any governmental or regulatory authority or by a 
court of competent jurisdiction.  

(e) The Customer acknowledges and agrees that data which it provides to Airflow will be held 
on a data base and that personal data will be processed by or on behalf of Airflow for the 
purposes specified in these Conditions.  If the Customer wishes to receive further 
information about Airflow's privacy policy, please visit Airflow's website at 
www.airflow.com. 

(f) This condition 15 shall survive termination of the Contract. 

16. Import and export licences 

The Customer is responsible for obtaining, at its own cost, such import licences and other 
consents in relation to the Goods as are required from time to time and, if required by Airflow, the 
Customer shall make those licences and consents available to Airflow prior to the relevant 
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shipment.  It is the Customer's obligation to acquaint itself and to comply with all applicable 
requirements and restrictions relating to the possession, use, import, or export of the Goods.  It is 
the Customer's obligation to ensure that no Goods are exported or imported in violation of the laws 
of any jurisdiction into or through which the Goods are transported during the course of reaching 
the Delivery Point. Where necessary, the Customer shall inform Airflow at a reasonable time 
before delivery of any documents which it is necessary for Airflow to provide in order to allow 
export of the Goods in compliance with the laws of any relevant jurisdiction. 

 
17. Force Majeure 

(a) Neither party shall be liable for any failure or delay in performing its obligations under the 
Contract to the extent that such failure or delay is caused by a Force Majeure Event. A 
Force Majeure Event means any event beyond a party's reasonable control, which by its 
nature could not have been foreseen, or, if it could have been foreseen, was unavoidable, 
including strikes, lock-outs or other industrial disputes (whether involving its own 
workforce or a third party's), failure of energy sources or transport network, acts of God, 
war, terrorism, riot, civil commotion, interference by civil or military authorities, national or 
international calamity, armed conflict, malicious damage, breakdown of plant or 
machinery, nuclear, chemical or biological contamination, sonic boom, explosions, 
collapse of building structures, fires, floods, storms, earthquakes, loss at sea, epidemics 
or similar events, natural disasters or extreme adverse weather conditions, or default of 
suppliers or subcontractors. 

(b) If the Force Majeure Event prevents Airflow from providing any Goods or Services for 
more than four consecutive weeks Airflow shall without limiting its other rights or 
remedies have the right to terminate the Contract immediately by giving written notice to 
the Customer. 

18. Assignment and subcontracting 

(a) Airflow may at any time assign, transfer, charge, subcontract or deal in any other manner 
with all or any of its rights or obligations under the Contract. 

(b) The Customer may not assign, transfer, charge, subcontract or deal in any other manner 
with all or any of its rights or obligations under the Contract without the prior written 
consent of Airflow. 

19. Notices 

(a) Any notice or other communication given to a party under or in connection with the 
Contract shall be in writing, addressed to that party at its registered office (if it is a 
company) or its principal place of business (in any other case) or such other address as 
that party may have specified to the other party in writing in accordance with this 
condition, and shall be delivered personally, sent by pre-paid first-class post, recorded 
delivery, commercial courier or fax. 

(b) A notice or other communication shall be deemed to have been received: if delivered 
personally, when left at the address referred to in condition 19(a); if sent by pre-paid 1st 
class post or recorded delivery, at 9.00 am on the 2nd Business Day after posting; if 
delivered by commercial courier, on the date and at the time that the courier's delivery 
receipt is signed; or, if sent by fax, one Business Day after transmission. 

(c) The provisions of this condition 19 shall not apply to the service of any proceedings or 
other documents in any legal action. 
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20. Severance 

If any court or competent authority finds that any provision of the Contract (or part of any provision) 
is invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be 
deemed to be deleted, and the validity and enforceability of the other provisions of the Contract 
shall not be affected.  If any invalid, unenforceable or illegal provision of the Contract would be 
valid, enforceable and legal if some part of it were deleted, the provision shall apply with the 
minimum modification necessary to make it legal, valid and enforceable. 

21. Waiver 

A waiver of any right or remedy under the Contract is only effective if given in writing and shall not 
be deemed a waiver of any subsequent breach or default. No failure or delay by a party to 
exercise any right or remedy provided under the Contract or by law shall constitute a waiver of that 
or any other right or remedy, nor shall it preclude or restrict the further exercise of that or any other 
right or remedy. No single or partial exercise of such right or remedy shall preclude or restrict the 
further exercise of that or any other right or remedy. 

22. No partnership or agency 

Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint 
venture between the parties, nor constitute either party the agent of the other for any purpose. 
Neither party shall have authority to act as agent for, or to bind the other party in any way.  

23. Third party rights 

A person who is not a party to the Contract shall not have any rights under or in connection with it. 

24. Variation 

Any variation to the Contract, including the introduction of any additional terms and conditions, 
shall only be binding when agreed in writing and signed by Airflow. 

25. Governing law and jurisdiction 

The Contract, and any dispute or claim arising out of or in connection with it or its subject matter or 
formation (including non-contractual disputes or claims), shall be governed by, and construed in 
accordance with, English law, and the parties irrevocably submit to the exclusive jurisdiction of the 
courts of England and Wales. 
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