
 
 

 
 

 

 

 

 
 
 

 
Hi William
 
I have reviewed all the information that has been supplied by the applicant and the complaints
of noise from the adjacent resident.  It is evident that there are some issues outstanding to
ensure that the amenity of the resident is not affected.
 
The addendum to the noise survey by MZA Acoustics suggested further insulation and
strengthening work to the staircase and the repair of the toilet/investigation of the pipework. 
We have not received confirmation to date that this work has been carried out.  The joint visit
undertaken by MZA and Pollution & Noise Control officers indicated that music in the applicant’s
property can be played at a level that is inaudible in 
however there needs to be some form of control that ensures that this level is not exceeded for






