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Protecting Older & Vulnerable People from Scams,
Frauds and Doorstep Crime

TODAY’S PRESENTATION
• Scams, Frauds and Doorstep Crime:
Facts, impacts on the individual, examples
• West Yorkshire Financial Exploitation and Abuse
Team
Introduction, Case Study
• What SAFER Project is doing:
Community Workshops, Partner Training
• Good news!
Case Study, how you can help
Contact information

THE FACTS & IMPACT
How much money do UK consumers send to scammers
and fraudsters each year?
Estimated £10 billion!
What is a ‘Suckers List’?
5200 names on West Yorkshire’s List.
Average age of victim is 74years – average annual loss
£4,500.
£23 million lost to local economy – that we know of!
What percentage of scam victims report being scammed?
5-8%
What are the impacts?
DSC… 2 years after the crime, 2.4 times more likely to
have died or be in residential care than peers.

EXAMPLES – SCAMS & FRAUDS
Most common mass marketing scams affecting older
people via mail, telephone, online…

• Prize Draws Scams
• Catalogue Scams
• Psychic Scams
• Medical Scams

PRIZE DRAWS – PSYCHOLOGY &
TARGETING

EXAMPLES – DOORSTEP CRIME
Most common Doorstep Crimes affecting older
people, vulnerable adults…
• Itinerant Traders
• Bogus Callers and Distraction Burglaries

WYFEAT
West Yorkshire Financial Exploitation and
Abuse Team
Who we are and what we do…

RESINWAYS

Deliberately targeted those over 60, describing them with
words such as:

‘Alzheimer’s’ ‘blind’ ‘raver’

RESINWAYS – LEAD SHEET

COMMUNITY
WORKSHOPS
SAFER Project Aim 1

PARTNER TRAINING
Learning objectives:
• Increased awareness of scams, frauds and
doorstep crime.
• Understand the impact of scams on victims.
• Know where to report to.
• Know how to support victims.
• Work closely with the SAFER Project to
safeguard vulnerable adults.

GOOD NEWS
• Case study: Pete, early 60’s, on West Yorkshire list.
• April 2016 – visited by TS… responding for 3years,
receiving 20 scam letters week.
• Mail Marshall – TSNST
• November 2016 – receiving 1 letter week…
Says he is now a happy man and we have
‘Changed his life.’

HOW YOU CAN HELP
Book Partner
Training…
safer@wyjs.org.uk

Referrals: home
visit…
safer@wyjs.org.uk

Tell clients about our
free SAFER
Newsletter… workshops…
safer@wyjs.org.uk

Report to us…
safer@wyjs.org.u
k

Like, follow, share…

SAFER CONTACT INFORMATION

safer@wyjs.org.uk
0113 393 9910
facebook.com/SAFERProject
twitter.com/wytradstandards

Domestic Violence
Financial Abuse
Presented by Helen Lee PDVG Project Manager

Pennine Domestic Violence Group PDVG
Incorporating:
SAFE/REFUGE ACCOMODATION
Huddersfield Womens Aid HWA

Tel 01484 308300

Kirklees Asian and Black Womens Welfare Association KABWWA Tel 01484 304338
LIVE SAFE HUB OUTREACH SERVICES
Staying Safe In Kirklees SSIK Tel 01484 308307
Sanctuary Scheme Tel 01484 308306
Independent Domestic Violence Advisors IDVA Tel 01484 308306
Freedom Programme Tel 01484 308307
24hr Helpline 0800 052 7222

All enquiries email
admin@pdvg.co.uk

Definition of Domestic Violence and Abuse
Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse
between those aged 16 or over who are or have been intimate partners or family members regardless of
gender or sexuality. This can encompass but is not limited to the following types of abuse:
Psychological, Physical, Sexual, Financial, and Emotional.
Controlling behaviour is: a range of acts designed to make a person subordinate and/or dependent by
isolating
them from
sources of support, exploiting their resources and capacities for personal gain,

Presenter’s
Name
depriving them of the means needed for independence, resistance and escape and regulating their
everyday behaviour.

William
Street
Coercive behaviour is: an10
actJohn
or a pattern
of acts
of assault, threats, humiliation and intimidation or
other abuse that is used toHuddersfield
harm, punish, or frighten their victim.”
HD1 1BA
This definition includes so called ‘Honour’ Based Violence, Female Genital Mutilation (FGM) and
Forced Marriage, and is clear that victims are not confined to one gender or ethnic group.
Home Office 14th Feb 2013

What is Financial/Economic Abuse?
•

Denying victim access to money or the means of obtaining it.

•

Refusing to allow victim to work or attend school.

•

Withholding necessities such as food, clothing, shelter, personal hygiene products, or medication.

•

Stealing from the victim, defrauding their money or assets, exploiting victims financial resources.

•

Requiring justification for money spent, punishing the victim with physical, sexual or emotional abuse.

• Stealing or destroying the victim’s personal belongings.
• Forbidding a victim from maintaining a personal bank account.
• Threatening to out an LGBTQ victim in their workplace.
• Refusing to pay the victim court-ordered child support.
• Forcing victim to obtain credit, ruining the victim’s credit rating.

HD1 1BA

Research Shows:
>Financial abuse continues after separation, often concerning difficulties getting

child maintenance arrangements in place; legal disputes over property etc.
>Financial abuse is a barrier to leaving the abuser – some victims have no money of
their own at all.
>Some abusers take victims wages or benefits. Abusers get benefits meant for the
family, children or victim – including Child Benefit.
>Many victims and children are homeless because of domestic violence and abuse.
>Financial security is the number one predictor of whether or not a victim of domestic
violence will get free and stay free from abuse.

Additional Silencing Factors
When the abuser is the victim’s adult child or grandchild victims may
be is less likely to report the abuse to the authorities. This is often
because they still love their child and want them to get help. They may
worry about being alone or even blame themselves for the abuse
because of how the child was raised.
Disabled people are particularly at risk of abuse from partners, other
family members or carers because of their dependency, impairments
and capacity. They may also have things like additional benefits, a
mobility car etc.

10 John William Street
Huddersfield
People from BMER communities
, may not speak English, or
recognise that what they are
experiencing
is abuse, they may not
HD1
1BA
know that there is support or have the opportunity to ask for support. In
addition with ‘Honour’ Based Violence and Forced Marriage there is
varying levels of approval and collusion from the family and
community.

Domestic abuse is about a persons need to have and maintain
Power and Control
Presenter’s Name
over their partner or ex partner or family member.

By controlling and limiting the victim’s access to financial resources,
an abuser ensures that the victim will be financially limited if he/she
chooses to leave the relationship. As a result, victims of domestic
10 John William Street
violence are often forced to choose between staying in an abusive
Huddersfield
relationship or facing economic hardship and possibly extreme
HD1 1BA
poverty and homelessness.

Financial Abuse is complex and a victim will
nearly always be experiencing other forms of
violence and abuse from the abuser.
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Abusers can be clever and calculated. Their
actions are designed to create fear, to isolate,
to disempower.
For victims the path to a life free from abuse is
profoundly challenging.
10 John William Street
HD1 1BA

Getting It Right First Time
Safelives data shows that 85% of victims sought help five times on
average from professionals in the year before they got effective help to stop
the abuse.
Cutting the time it takes to find and help victims and their families is critical
to stop murder, serious injury, and enduring harm.

Safe Lives Recommend
Statutory agencies such as local authorities to be trained in coercive
control and routinely carry out safe inquiry with victims and appropriate
signposting to specialist services.

Key points for professionals
Recognising Domestic Violence and Abuse is not simple.
>It is vital that professionals understand the complexities DVA.
>That DVA is a catalogue of different types of abuse.
>Understand how and why victims may not know they are experiencing abuse or
may minimise their experience.
>Recognise how abusers establish and maintain power and control of the victim
including their capacity to manipulate professionals.
>To combine professional skill and knowledge with observation and instinct.

Presenter’s
Name to the disclosure of Domestic Violence and Abuse.
Responding
appropriately
>Know your safe guarding procedures and follow them, ensuring any actions you
may take are communicated to the victim.
>Never discuss the situation with the abuser or attempt to mediate the situation.
>Where ever possible refer the victim to a specialist DVA service.
>Always document your interactions and communicate with other
services/professionals involved in the situation.

PDVG Services
> Safe/Refuge accommodation including access to refuges across the UK.
> A 24hr helpline for support, advice and information.
> One to one support.
> Help for victims to remain in their own property by target hardening/support to
make properties safer.
> Help with safety planning and planning to end or leave an abusive relationship.
> Support through civil and criminal proceedings.
> Independent Domestic Violence Advisors providing support and interventions to
high risk victims of domestic abuse.
> Support groups for people who have lived with domestic abuse.
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PDVG 24hr help line

0800 0527222
Providing support, advice + information to
anyone affected by domestic abuse.
Also support, advice and information to
professionals.

10 John William Street
IN AN EMERGENCY ALWAYS CALL 999
HD1 1BA

Refreshments
and Networking

Paulette Morris, Team Manager
Jacqui Joyce, Social Worker

Financial and material abuse is a crime. It is the use of a
person’s property, assets, income, funds or any resources
without their informed consent or authorisation. It includes:
 theft
 fraud
 internet scamming
 coercion in relation to an adults financial affairs or
arrangements, such as wills, property, inheritance or
financial transactions
 exploitation or the misuse or misappropriation of property,
possessions or benefits
 the misuse of an enduring power of attorney or a lasting
power of attorney, or appointeeship

What is financial abuse?
 The most cited definition of financial abuse is from the
World Health Organization (WHO): ‘The illegal or
improper exploitation or use of funds or other resources
of the older person.’
 Similar wording was used in most reports read in this
review; for example:
 ‘Financial abuse was defined as "the unauthorised and
improper use of funds, property or any resources of an
older person." This included the use of theft, coercion
or fraud to obtain or try to obtain the older person's
money, possessions or property.’








The Care Act (2014) sets out a new definition of
those who may be affected by issues which require
an adult safeguarding response. The safeguarding
duties apply to an adult who:
has needs for care and support (whether or not the
local authority is meeting any of those needs) and;
is experiencing, or at risk of, abuse or neglect; and
as a result of those care and support needs is
unable to protect themselves from either the risk
of, or the experience of abuse or neglect.




Who is at most risk of financial abuse?
There is a range of key risk factors that indicate
those who are most likely to be victims of
financial abuse. Evidence shows that the risk
increases with age, meaning that older people
are more at risk than younger cohorts. Those
who have dementia or reduced cognitive
function are the subgroup of people who are
most at risk of being victims of financial abuse
compared to any other risk factor.












Gather information
Take action to ensure the immediate safety of the adult at
risk
Deciding whether to report an incident to the police (A crime
is a crime and this needs consideration immediately)
Preserving evidence
Deciding whether to raise a safeguarding concern
Mental capacity to consent
Raising a Safeguarding Concern without the consent of the
adult at risk
Document the incident and any actions or decisions taken
Ensure key people are informed
Provide support for the person identifying the concern






Mrs X is an 88 year female
Mrs X has a diagnosis of dementia however it
is unclear as to when this was diagnosed.
Following two capacity assessments which
took place at different times of the day, it was
deemed that Mrs X lacked capacity to take part
in the safeguarding process.



Mrs X is originally from another authority. She is now a resident in a care home in Kirklees. Mrs
X has very poor short term memory and her capacity to make decisions fluctuates. Mrs X can
make simple day to day choices. Mrs X has no problems with her hearing, vision or speech.



Mrs X previously resided at a Care Home in another authority. Mrs X was placed here by the
person who held POA over property and finances. The person who held Power Of Attorney
(POA) is the person alleged to have caused harm against Mrs X. Information provided is that
Mrs X's care fees were not paid for the last 2 years of her stay at the previous care home, and
this accrued a substantial debt, this has been investigated by the Office of Public Guardian
(OPG). The OPG are submitting an urgent application to the Court of Protection (COP) to
revoke the POA.



Further information provided is that the property which Mrs X previously owned and lived has
been sold below market value. In addition to this it does not appear that the funds made from
the sale of the property have been placed into an account belonging to Mrs X, nor has the
outstanding debt been paid.



Mrs X is currently safe, she is continuing to reside at a care home in Kirklees and they are fully
aware of the situation.



The additional concern is that the person alleged to have caused harm is a professional
registered with an appropriate professional body; they were working for another council via an
agency. The person alleged to have caused harm had recently renewed their registration with
the HCPC.

Initial information gathering : This information is
documented on the ASO2 decision tool section.
Contacts made :
 Kirklees care home where Mrs X resides
 Office of Public Guardian (OPG)
 Person’s alleged to have caused harm
employment
 Police Safeguarding Unit
 Client Financial Affairs (CFA)
 IMCA appointed for Mrs X


The purpose of this meeting is to share information about
the safeguarding concern.
 Consideration of the wishes and desired outcomes of
the adult at risk or their best interest if they lack the
mental capacity
 Assess the risk to the adult at risk or others
 Agree a safeguarding plan
 Decide on whether a formal inquiry should proceed or a
risk management response is the most appropriate and
proportionate response
 Planning a formal enquiry (section 42 enquiry),
coordinating the involvement of other organisations.







Police took the lead as a serious crime has been
committed, and asked safeguarding to hold any further
interventions so as not to alert the person alleged to
have caused harm / contaminate any potential
evidence
OPG was successful in revoking the POA through the
Court of Protection and an Independent Solicitor was
appointed on behalf of Mrs X.
HCPC was contacted and alerted to the concerns and
the results was the person alleged to have caused
harm had their practice restricted for a period of time,
following further investigation they have now been deregistered.





The police and Appointed Solicitor are currently
completing further investigations to ascertain
the extent of funds and property which have
been misappropriated.
Mrs X remains residing at the care home in
Kirklees, she is settled and her current care
fees are now being paid by Kirklees.
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Victim
Support

Who we are
• 40 years old in 2014
• Oldest and biggest national charity for victims
and witnesses of crime in the world.
• Available throughout England and Wales
• Nearly 7,000 volunteers deliver our services
• National voice campaigning for change

www.victimsupport.org.uk

Our Support
Every year we offer help to over 1.5 million
victims and witnesses of crime through:
•
•
•
•
•
•
•
•
•

Emotional support
Help people understand their options
Practical help
Free and confidential service
Guide through the criminal justice system
Support at Court
West Yorkshire ISVA Service
Homicide Service
ASB Project Officers
www.victimsupport.org.uk

How we contact victims
• Referrals from the Police, other
agencies and self-referrals
• Most victims are contacted by phone by
Victim Assessment Referral Centre
(VARC)
• Needs Assessment
• Service requested from Service Delivery
(staff or volunteer) or external agency
www.victimsupport.org.uk

Most Common Crime Types
Supported
•
•
•
•
•
•
•
•
•

Domestic abuse
Assault
Sexual offences
Robbery
Burglary
Other Theft
Fraud & Forgery
Criminal Damage
Other Miscellaneous Offences
www.victimsupport.org.uk

Service Delivery
•
•
•
•
•

Recruitment & selection of volunteers
Volunteer management
Case Management
Signposting to specialist agencies
Community engagement

www.victimsupport.org.uk

Victim Service Volunteer
Typical Tasks
•
•
•
•
•
•

Phone support
Face-to-face support
Empower victims
Refer to specialists
Practical help
Signpost to other agencies

www.victimsupport.org.uk

Victim Support in West Yorkshire

Staff: 52
Volunteers: 97
Offices: 6
Numerous Outreach Facilities

www.victimsupport.org.uk

Kirklees Victims Hub
• Manned by Kirklees Victim
Caseworker
• Drop-In: Monday and Wednesday
10am-4pm
• Scheduled appointments Tuesday,
Thursday and Friday

Kirklees Victims Hub
• A space for volunteers and
appropriate external agencies to use
• Brian Jackson House – HD1 5JP
• Set up in partnership with Safer
Kirklees
• Working closely with local relevant
organisations

Who do we support?
• Support available for those affected
by any type of crime, including
serious crime
• Deal with historical cases and even
those that aren’t reported to the police
• Indirect support for under 16s through
parents

How to make a referral
• Victim Assessment Referral Centre:
0300 303 1971
• Kirklees Victims Hub:
01484 415462
• kirkleesvictimcaseworker@victimsupp
ort.org.uk

