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Choosing direct 
payments 
fwierYkt pymYNts dI cox krnw 
 
Introduction jwx-pCwx 
This leaflet tells you about direct payments, which is just 
one way that you can manage your personal budget from 
Kirklees Council Adult Services. 
 
It explains what a direct payment is, what it can be used for 
and how it can offer you the choice and control to organise 
your own support to help you live your life the way you want. 
 
ieh lI&lY~t quhwnUμ fwierYkt pymYNts (is`Dy BugqwnW) bwry d`sdw hY, jo iek 
qrIkw hY ijs rwhIN qusIN krklIz kONsl Af`lt srivisz qoN imlx vwly 
pYisAW dy b`jt dw Awp prbMD kr skdy ho[ 
 



ies ivc d`isAw igAw hY ik fwierYkt pymYNt kI hY, iesdI vrqoN iks vwsqy 
kIqI jw skdI hY Aqy ies nwl quhwnUM AwpxI iml rhI shwieqw dw prbMD 
krn leI iks qrHW cox Aqy kMtrol krn dw mOkw imldw hY qWik quhwnUμ AwpxI 
psMd dw jIvn bqIq krn ivc shwieqw iml sky[  

 
What is a direct payment? 
fwierYkt pymYNt kI hY? 
When you are told how much your personal budget is likely to 
be you will have a number of choices about the way you would 
like to manage your personal budget. One way you can choose 
to manage your budget is in the form of a direct payment. 
 
If you choose to take a direct payment for any, or all, of 
your support needs, this will be given as a cash payment, 
to allow you to arrange your own support. 
 
This cash payment is not taxable and is not included in 
any means tested benefit you may apply for or are already 
receiving, such as Housing Benefit or Income Support. 
 
jd quhwnU μ ieh d`s id`qw jWdw hY ik quhwnUμ Awpxy ^rc leI ikqny pYsy 
imlxy hn qW quhwfy kol Awpxw b`jt AwpxI psMd Anuswr bxwaux leI 
keI qrHW dI Ku`lH hovygI[ quhwfy kol Awpxy b`jt dw prbMD krn dw iek 
qrIkw hY fwierYkt pymYNt dI cox krnw[  
 
jykr qusIN AwpxI shwieqw dIAW swrIAW, jW iksy iek,  loV leI fwierYkt 
pymYNt lYx dI cox krdy ho, qW ieh quhwnUμ nkd pYisAW dy rUp ivc id`qI jwvygI, 
qWik qusIN AwpxI shwieqw dw prbMD kr sko[ 
 
ienHW nkd pYisAW ’qy tYks nhIN l`gygw Aqy ienHW dI igxqI quhwnUM iml rhy jW 
quhwfy vloN klym kIqy gey B`iqAW ijvyN ik hwaUisMg bYnIiPt jW ienkm sport 
dw ihswb ikqwb krn ivc nhIN kIqI jwvygI[ 
 



Who can receive a direct 
payment? 
fwierYkt pymYNt iksnU μ iml skdI 
hY? 
Most people who are eligible for support from Adult 
Services will be able to choose a direct payment. 
However, there are some restrictions to people who need 
care and support services for their mental health needs. 
 
You can use your direct payment to buy services to meet 
the outcomes you will have identified in your support plan. 
 
Af`lt srivisz qoN shwieqw lYx dy h`kdwr bhuq swry lok fwierYkt 
pymYNt lYx dI cox kr skdy hn[ lyikn, ijhVy lokW nUμ mwnisk rogW leI 
shwieqw dI loV hY, aunHW leI kuJ pwbMdIAW hn[ 
 
qusIN AwpxI fwierYkt pymYNt dI vrqoN aunHW audySW dI pUrqI krn vwsqy syvwvW 
KrIdx leI kr skdy ho ijnHW dI pCwx quhwfy sport plYn ivc kIqI geI hY[ 
 

How will I pay my assessed 
contribution? 
mYN jWc qoN bwAd Awpxy Xogdwn dy 
pYsy ikvyN Adw krWgw?  

Everyone who needs support from Adult Services will 
have a financial assessment that tells you how much you 
will be expected to pay towards your care. 
 
This amount will be deducted from your direct payment. 
You will need to pay your contribution into your direct 



payment bank account. 
 
Af`lt srivisz qoN shwieqw lYx dy loVvMd hr iek ivAkqI dI mwlI 
hwlq dI jWc kIqI jwvygI ijsqoN ausnUμ pqw l`gygw ik ausnUμ AwpxI dyK-
Bwl vwsqy ikqny pYsy dyxy pYxgy[ 
 
ieh pYsy quhwfI fwierYkt pymYNt ivcoN k`t ley jwxgy[ quhwnUμ Awpxy ih`sy AwauNdy 
pYsy Awpxy fwierYkt pymYNt vwly bYNk AkwauNt ivc jmHW krwauxy pYxgy[  
 

What do I have to do? 
mYnUμ kI krnw pvygw? 
You will need to open a separate bank account for your 
direct payment to be paid into. 
You will also need to sign an agreement that you will only 
use your direct payment to meet the outcomes agreed in 
your support plan. 
If you use your direct payment to employ your own support 
worker, care worker or personal assistant you will be their 
employer. It will be your responsibility to ensure they are 
paid on time and are not exposed to unnecessary risk. 
 
quhwnU μ Awpxw v`Krw bYNk AkwauNt KolHxw pvygw ijs ivc quhwfI fwierYkt 
pymYNt dy pYsy Awauxgy[ 
  
quhwnUμ iek iekrwrnwmy ’qy dsqKq vI krny pYxgy ik qusIN AwpxI fwierYkt 
pymYNt dI vrqoN kyvl aunHW syvwvW leI krogy ijnHW bwry quhwfy kyAr plYn ivc 
sihmqI hoeI hovy[  
 
jykr qusIN AwpxI fwierYkt pymYNt dI vrqoN Awpxw sport vrkr, kyAr vrkr 
jW in`jI shwiek BrqI krn leI krdy ho qW qusIN ausdy kMm dy mwlk ho[ ieh 
g`l XkInI bxwauxw quhwfI izMmyvwrI hY ik aunHW nUμ qnKwh smyN isr imldI hY 
Aqy aunHW nUμ byvjHw iksy ^qry ivc nw pwieAw jwvy[ 
 

What can I use it for? 



mYN iesdI vrqoN iks vwsqy kr 
skdw hW? 
 
 
You must use it to meet the outcomes in your support plan 
but you have some choice about the services you choose or 
the people you employ. For example, if one of your outcomes 
was to make sure you had a healthy diet, you might employ 
a care worker to cook a meal for you everyday. Or you might 
employ someone for a number of hours to cook and freeze 
meals for you so that you can re-heat them yourself. 
 
Another outcome might be that your main carer has regular 
breaks from caring. You might choose to spend your direct 
payment to buy a week at a residential home. Or you might 
choose to go to a specialist hotel where care is provided as part 
of your stay so that you and your partner could go together. 
 
If there is something you would like to use your direct payment 
to pay for and you are not sure if it meets your outcomes you 
can ask a member of the Independent Living Team. 
 
ieh zrUrI hY ik qusIN iesdI vrqoN Awpxy sport plYn ivc id`qy gey 
audySW dI pUrqI leI krdy ho lyikn quhwnUμ syvwvW Aqy BrqI krn vwly 
ivAkqIAW dI cox krn dI kuJ Ku`lH hY[ audwhrx vjoN, jykr quhwfy audySW 
ivcoN iek audyS quhwnUμ ishqmMd Bojn dyxw sI, qW qusIN iek kyAr vrkr 
BrqI kr skdy ho jo rozwnw quhwfy leI Bojn pkw skdw hY[ jW qusIN iksy 
ivAkqI nUμ kuJ GMitAW leI nOkrI dy skdy ho jo quhwfy leI Kwxy pkw ky 
&rIj kr skdw hovy ijsnU μ qusIN Awpxy Awp dubwrw grm kr skdy ho[ 
 
iek hor audyS ieh ho skdw hY ik quhwfI dyK-Bwl krn vwly mu`K ivAkqI nU μ 
dyK-Bwl dy kMm qoN bwkwiedw Awrwm imly[ qusIN AwpxI fwierYkt pymYNt dI 
vrqoN rYzIfYNSIAl hom ivc h&qy leI rihx vwsqy kr skdy ho[ jW qusIN iksy 
ivSyS hotl ivc jwx dw &Yslw kr skdy ho ijs ivc quhwfy Tihrwau dy iek 



Bwg vjoN quhwfI dyK-Bwl kIqI jWdI hovy qWik qusIN Aqy quhwfw swQI donHoN iek`Ty 
jw sko[ 
 
jykr qusIN AwpxI fwierYkt pymYNt dI vrqoN iksy kMm leI krnw cwhuMdy ho Aqy 
quhwnUμ ieh p`kw pqw nhIN hY ik ieh quhwfy audySW dI pUrqI krdw hY qW qusIN 
ieMfIpYNfYNt ilivMg tIm dy mYNbr nUμ pu`C skdy ho[  
 

Will anyone help me? 
kI koeI myrI m`dd krygw? 
The Independent Living team will give you all the support 
you need to manage a direct payment. This can include 
helping you to open a separate bank account, finding an 
organisation to do the wages for anyone you employ and 
advertising for staff. 
You can contact the team on 01484 416760, 
or email: independent.living@kirklees.gov.uk 
 
fwierYkt pymYNt dw prbMD krn leI ieMfIpYNfYNt ilivMg tIm quhwnUμ swrI 
loVINdI shwieqw dyvygI[ies ivc quhwfw v`Krw bYNk AkwauNt KolHx, quhwfy 
vloN nOkrI ’qy r`Ky ivAkqI dI qnKwh bxwaux vwlI iksy sMsQw nUμ l`Bx 
Aqy stw& BrqI krn leI ivigAwpn dyx ivc quhwfI m`dd krnw Swml 
hY[ 
 
qusIN tIm nwl 01484 416760 ’qy sμprk kr skdy ho[ 
jW eImyl kro: independent.living@kirklees.gov.uk 
 
 

It sounds complicated! 
ieh kMm muSkl l`gdw hY! 
Many people feel anxious at the thought of managing 
their own support but are surprised when they realise 
how much help they can get and how easy it can be. 
 



A direct payment can help you to live your life the way you 
want to live it, giving you more choice and control but there 
will be a certain amount of responsibility on your behalf for 
managing your direct payment. 
 
We will give you as much help as you need to take on the 
responsibility of a direct payment because we think it is 
worth it! But don’t just take our word for it. We have a 
discussion forum for anyone who uses direct payments at 
kirklees.gov.uk/forums. Log into the forum and ask the 
people who use direct payments everyday what they think. 
 
 
bhuq swry lokW nUμ AwpxI m`dd dw Awp prbMD krnw i&kr vwlI g`l 
l`gdI hY lyikn jd aunHW nUμ pqw l`gdw hY ik aunHW nUμ ies ivc ikqnI 
shwieqw iml skdI hY Aqy ieh kMm ikqnw Awswn ho skdw hY qW aunHW nUμ 
hYrwnI huMdI hY[ 
 
fwierYkt pymYNt quhwnU μ cox krn dI vDyry Ku`lH Aqy kMtrol dy ky AwpxI psMd dw 
jIvn jIx ivc quhwfI m`dd krdI hY lyikn AwpxI fwierYkt pymYNt dw prbMD 
krn leI quhwfI kuJ izMmyvwrI vI hovygI[ 
 
fwierYkt pymYNt dI izMmyvwrI lYx ivc quhwnUμ ijqnI shwieqw dI loV hovygI 
AsIN quhwnUμ auh dyvWgy ikauNik AsIN smJdy hW ik ieh g`l lwBdwiek hY! 
Lyikn kyvl swfI g`l hI nw suxo[ fwierYkt pymYNts dI vrqoN krn vwly swry 
ivAkqIAW vwsqy swfy kol ivcwr vtWdrw krn vwlw &orm hY ijsdw pqw hY: 
kirklees.gov.uk/forums. ies &orm ’qy lOg ien krky qusIN fwierYkt pymYNts 
dI rozwnw vrqoN krn vwly lokW qoN aunHW dy ivcwr pu`C skdy ho[ 
 

Further information 
vDyry jwxkwrI  
ies lI&lY~t ivc id`qI geI iksy g`l bwry vDyry jwxkwrI lYx leI ikrpw krky 
ieMfIpYNfYNt ilivMg tIm nwl 01484 416760 ’qy sμprk kro, eImyl kro: 
independent.living@kirklees.gov.uk, jW ies pqy ’qy ic`TI ilKo: 
The Independent Living Team 



Eastlawns 
21 Thomas Street 
Lindley 
Huddersfield 
HD3 3JJ 
 
Swfy ifskSn &orm dI sweIt dyKo: www.kirklees.gov.uk/forums 
 
ishq Aqy smwijk dyK-Bwl bwry jwxkwrI lYx leI ikrpw krky Awpxy sQwnk 
gytvy tU kyAr nwl  01484 223 000 jW 01484 226 050’qy sμprk kro[  
sMkt dy smyN, kyvl d&qr bMd hox vyly, 
ikrpw krky tYlI&on kro: 01924 326 489 

 
Information in other formats 
hor rUpW ivc jwxkwrI 
 
Kirklees Council Adults and Communities are committed to 
making sure its communication is clear, plain and available 
for everyone. This newsletter can be made available in 
languages other than English. It can also be made available in 
large print, Audio CD, audiotape and Braille. 
 
Full details are available by telephoning 01484 225274. 
 
krklIz kONsl Af`lts AYNf kimauintIz ieh g`l XkInI bxwaux leI 
vcnb`D hY ik ienHW vloN id`qI geI jwxkwrI sp`St, Awswn Aqy hr iek leI 
sul`B hY[ ieh smwcwr-p`qr AMgryzI qoN ielwvw hor bolIAW ivc vI iml skdw 
hY[ ieh v`fy Awkwr dI CpweI, AwfIE sI fI, AwfIE typ Aqy bRyl ivc vI 
iml skdw hY[ 
 
iesdw pUrw vyrvw 01484 225274 ’qy tYlIPon krky iml skdw hY[ 
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