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Thursday 

17 
May 

Adult Social Care 
We want to make some changes to 
adult social care and how we decide 
what care and support someone 
may need. 

Before we make the final decision we 
want to know what you think. 

Please read through this document 
and then tell us what you think by 
answering the questions that start on 
page 10. 

Please send us your views by Thursday 
17th May. 

Any changes, if they happen, will not 
affect you until after you have had a 
review of your personal situation.  

If changes are made, the council will 
always make sure that people receive 
the support they need, as part of our 
responsibilities under a law called the 
Care Act. 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Why change? 

Currently a third of the council’s 
spending on services goes on Adult 
Social Care. 

People are living longer. More people 
need some help and support. 

We need to:  

• Look at how we spend our money 

• Focus on improving people’s lives 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Our plan 
We want to: 

• Help people to live independently 
as possible 

• Prevent problems before they 
happen 

• Help people get back to living the 
life they want after an illness or 
injury 

We plan to do this by changing the 
way we decide the amount of money 
and social care people receive from 
the council.  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We want: 

• Family and friends of the person to 
be involved in decisions that affect 
them 

• To make sure that the council does 
not provide support which is 
already available in the 
community 

We want to be sure that we are 
providing care and support that 
people can’t get from anywhere else. 
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We also want to be clear about how 
direct payments are used by people. 

Direct payments is where a person 
gets the money from the council to 
pay for their own support. 

We want know what you think about 
using the internet more to find 
information and services which will 
help you to live more independently. 
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Helping people live 
independently and well 

We want to help people live 
independently and lead good lives. 

We aim to do this by: 

• Giving people information, advice 
and training so they can: 

• Help themselves to be more 
independent 

• Take advantage of the support 
available in the community 

• Stay fit and healthy for as long 
as possible 
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• Providing short term support 
quickly to people who have a crisis 

This will help them not to lose 
their independence 

• Helping people get back to living 
the way they want after a period 
of illness or injury, by: 

• Providing short-term support 

• Making use of equipment and 
technology so they can live 
independently 

• Using more of the support already 
available to people in the 
community 

This includes support from family, 
friends and neighbours 

• Using more of the support 
already available from:  

• Community organisations 

• Community facilities such as 
libraries, community centres, 
leisure centres, lunch clubs and 
the various activities put on by 
community groups 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Question 1: Do you agree or disagree with our 
plan to help people stay independent and 
make more use of community support, which 
may mean they get less support directly from 
the council? 

Neither agree Don’tAgree Disagree nor disagree know 

Question 2: What difference would this make 
to you? 

It would make No It would make Don’t 
things better difference things worse know 

Question 3: have you any other comments? 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Changing how we decide 
how much support people 
receive 

We are planning to change how we 
work out how much money and social 
care support people receive from the 
council. 

Currently, people’s needs are assessed 
by answering questions, which have 
points for each answer. 

We propose to change this so that:

• First we find out what people 
want from their lives 

• Then we find out what support is 
already available and help them 
to use it to live independently 
and well 
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• We will look at the support that 
family, friends and neighbours 
might need to care for the person 
for as long as possible 

• The council may provide support 
to meet any needs that cannot be 
provided by the community 

• Our staff will work with people to 
find the right amount and type of 
support to help people live the 
lives they want 

These changes may mean some 
people receive less money and 
support directly from the council. 

But they could also be better off 
because they may have support that 
better meets their needs and helps 
them live the lives they want. 

These changes mean there is more 
money to help people with needs that 
cannot be met in the community. 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Question 4: Do you agree or disagree with the 
plan to change the way we decide how much 
direct support people need? 

Neither agree Don’tAgree Disagree nor disagree know 

Question 5: What difference would these 
changes mean for you? 

It would make No It would make Don’t 
things better difference things worse know 

Question 6: Have you any other comments? 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Direct payments 
A direct payment is where someone 
receives an amount of money to 
arrange the care they need, rather 
than the council or another 
organisation arranging it for them. 

This can allow people to have more 
control over how and when their care 
is provided. 

About a quarter of all people who get 
social care receive direct payments. 

In some cases direct payments are 
not being used as well as they could. 

We are thinking about:

• Having clear rules about when 
someone can use their direct 
payment to employ a relative 
living in the same household 
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• Encouraging carers to use the 
money they have been given to 
take a break 

• Direct payments cannot normally 
be used to pay for a short break 

But we know that a short break 
can help some people. 

In some cases the council may be 
able to give some money towards 
a short break.  

This would be capped at up to 
£500 a year, which is the average 
cost of respite care for a week. 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Question 7: Before today, had you heard about 
direct payments? 

Yes 

No 

Don’t know 

Question 8: Do you think more people should 
choose direct payments? 

Yes 

No 

Don’t know 

Question 9: What is stopping people from 
having a direct payment? 
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Question 10: Do you agree or disagree with the 
Council’s new rules for direct payments? 

Neither agree Don’tAgree Disagree nor disagree know 

Question 11: What difference would the 
changes to the rules about direct payments 
make for you? 

It would make No It would make Don’t 
things better difference things worse know 

Question 12: Have you any other comments? 
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Question 13: When do you think that 
a direct payment can be used to pay a 
family member to provide support? 

Question 14: Do you agree or disagree with 
direct payments being used for short breaks? 

Neither agree Don’tAgree Disagree nor disagree know 

Question 15: When do you think a 
direct payment should pay for a short 
break? 
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Contacting the council and 
adult services 

We are thinking about improving our website 
to make it easier for people to tell us things or 
get information from us. 

Question 16: Would you like to be able to do 
these things on the council’s website? 

• Find answers to your questions? 

Yes  No Don’t know 

• Book and change appointments? 

Yes  No Don’t know 

• Find out about local services? 

Yes  No Don’t know 
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• Have a safe page on the website where 
you can: 

• Type in information about yourself 

• Check the information about yourself 

• Have information about the services you 
receive 

Yes  No Don’t know 

• Let someone you trust do the things just 
mentioned for you? 

Yes  No Don’t know 
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Question 17: Do you have any comments 
about using the internet to contact and access 
services from the council and adult services? 

Question 18: Do you have any other comments 
about our plans to change social care? 
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About you 
Please answer these questions about yourself. 
Your answers will help us to make sure we are 
getting the views from all the different 
communities of people in Kirklees. 

We will keep your personal information private 
and confidential. 

Question 19: Are you… 
(Please tick all that apply) 

A resident of Kirklees 

Adult social care service user 

Someone who receives a direct payment 

A carer 

A young carer 

Professional working in health or adult 
social care 

A representative of a local community 
group or organisation 

A Kirklees Council employee 

Other, please say what: 
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If you are a representative of a local 
community group or organisation, 
please tell us the name of the 
organisation: 

Question 20: Are you… 

Female Male 

Other 

Question 21: How old are you? 

Under 18 18 - 24 

25 - 34 35 - 44 

45 - 54 55 - 64 

65 - 74 75 - 84 

Over 85 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Question 22: Are you, or anyone in your 
household disabled? 

No 

Yes, a moderate disability 

Yes, a severe disability 

If ‘Yes’ please tell us what type of disability 

Question 23: What is your ethnic background? 

White British 

Other white background 

Asian 

Black 

Mixed race 

Other ethnic group 

I prefer not to say  

24 



 

  

   

   

   

�

D D 
D D 
D D 
D 
D 
D 

D 

D 
D 
D 
D D 

Question 24: What is your religion or belief? 

Buddhist Hindu 

Muslim Christian 

Jewish Sikh 

No religion 

Any other religion or belief 

Prefer not to say 

Question 25: Are you… 

Lesbian - women who are attracted 
to women 

Gay - men who are attracted to men 

Bisexual - attracted to both men 
and women 

Heterosexual or straight- attracted to 
people of the opposite sex  

Other Prefer not to say 

25 



   

�

D 
D 
D 
D 
D 
D 

D D 
D 

Question 26: Are you… 

Single 

In a relationship 

Married 

In a civil partnership 

Living with someone 

Other 

Question 27. Is your gender the same as the 
one you were given when you were born? 

Yes  No 

Prefer not to say 
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Question 28. Are you… 

Currently on maternity leave 

Currently on paternity leave 

Due to be taking maternity leave in the 
next 2 months  

Due to be taking paternity leave in the 
next 2 months 

None of these 

Question 29. What is your post code? 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May 

Thank you 
Thank you for giving us 
this information. 

The council will take your views into 
account when we make the final 
decision. 

Please now either: 

• Post your answers back to: 
Freepost RSGJ-HSTC-CGTT 
Kirklees Adult Social Care Offer 
Consultation 
c/o Public Perspectives Ltd 
20 Camp View Road 
St. Albans 
AL1 5LL 

You don’t need to put a stamp 
on the envelope. 

• Or if you have answered the 
questions online, please save this 
document to your computer, 
attach it to an e-mail and send to: 
Kirklees@publicperspectives.co.uk 

Please send your answers back by 
Thursday 17th May 2018. 

28 

mailto:Kirklees@publicperspectives.co.uk


 

 

�

• 
l 

For more information 

If you need more information please 
contact us at: 

Telephone: 0800 533 5386 

Email: 
Kirklees@publicperspectives.co.uk 

Easy read by easy-read-online.co.uk 
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