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About this research 

Kirklees Council is committed to supporting the development of culture and in recognising its 

contribution to town centre vibrancy, in addition to this, the Council is committed to enabling 

local businesses to thrive.  A recent example of how we can enable this to happen is our 

working in partnership with the University of Huddersfield to deliver a creative project in 

Queensgate Market called Temporary Contemporary.  

 

As part of the project we have commissioned Qa Research to carry out some research to assess 

what impact of Temporary Contemporary project may have on Queensgate Market, this may 

be in the form of additional footfall or increased revenue for traders. Further to this, we want 

to assess whether it has changed perceptions of culture and to do this we need to speak to:  

 

• Market  traders  

• Market users  

• Students/University staff 

• Market staff  

 

Some initial research took place in March 2018 just before the art was introduced to the 

market; this is now being followed up in November 2018 and a final phase of research may 

take place in a year’s time.  

Kirklees Council is the data controller for this research. The legal basis for the research is 

consent. This means that people who take part in the consultation agree to do so based on 

the information given to them by the interviewer, in the survey introduction and in this privacy 

notice. To ensure we recruit a mix of people to take part in the research, Qa Research may 

collect ‘special category’ data (this is sensitive personal information) about you, including 

ethnicity.  We need to record your consent to take part and to collect special category data, 

to ensure the research is legal.  

How Your Data Will be Used 

Terms of agreement are in place between Kirklees Council and the University of 

Huddersfield to ensure that:  

 

• the data can only be used for the evaluation of this project;  

• it will be impossible for any person or family to be identified from any published 

reports;  

• all data is transferred, handled and stored in accordance with the Data Protection 

Act/GDPR;  

• appropriate measures are in place to prevent unauthorised use of the data;  

• the data is destroyed once the project is completed.  



 

Your Rights 

 

Under the GDPR (General Data Protection Regulation), individuals have rights over their 

personal data and Data Controllers have a responsibility to fulfil these rights – see ‘Contact’ 

below. Your rights include; 

 Right to be informed – you have the right to be informed about the collection and 

use of your personal data. We will always explain how your data will be used. 

 Withdrawal of consent – as we’re processing your personal data on the lawful basis 

of having your consent to do so, you have a right to withdraw this consent at any time. 

Any personal data will then be deleted from any research study or database in which 

you are identifiable.  

 Access to personal data – you can find out if Qa Research is using or storing any 

personal data about you and ask for a copy of your personal data (called a ‘subject 

access request’). 

 Rectification of personal data – a right to have any personal data held about you 

corrected if it is inaccurate  

 Erase personal data (‘right to be forgotten’) – a right to have personal data deleted 

automatically applies if the lawful basis for processing your data is consent and you 

withdraw your consent.  

 Restrict processing – If you are concerned about the accuracy of your data or how it 

is being used you have a right to limit the way your data is used. 
 

Contact 

 

To fulfill your rights under GDPR (including to make a Subject Access Request) please contact 

arts.creativity@kirklees.gov.uk  We will respond to your request within legal time limits and 

in line with current data protection legislation. This email can also be used to find out more 

about the evaluation.  

 

You have the right to make a complaint to the Information Commissioners Office (ICO) if 

you are unhappy with the way your personal data is processed. The ICO can be contacted at 

ico.org.uk  or by calling 0303 123 1113. 

Read how the Council handles your data for further information.  

 

mailto:arts.creativity@kirklees.gov.uk
https://ico.org.uk/
http://www.kirklees.gov.uk/beta/information-and-data/how-we-use-your-data.aspx

